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Jordan Telecom Company

Minutes of the Ordinary General
Assembly Twenty Sixth Meeting
Held on 29 April 2021

Upon the invitation of the Chairman of the
Board of Directors, H.E. Dr. Shabib Farah
Ammari, the General Assembly of the
Jordan Telecom Company (the
“‘Company”) convened an ordinary
meeting at 11:30 am on Thursday 29
April 2021 by means of
videoconferencing.

H.E. Dr. Ammari, in accordance with
Article 177(a) of the Companies Law,
chaired the meeting which was attended
by the Companies’ General Controller
representative Mr. Abdul Wali Al-
Ajaleen, the Company’s External Auditor
(Ernst & Young) representative Mr.
Bisher Baker and six out of seven Board
members

At the beginning of the meeting:

On behalf of the Board of Directors, the
executive management and all of Jordan
Telecom Group, the Chairman welcomed
the attendees and thanked them for
attending the meeting and welcomed the
Companies’ General Controller
representative Mr. Abdul Wali Al-Ajaleen
and the Company’s auditor Mr. Bisher
Baker, with a special welcoming for the
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Jordanian Armed Forces representative
Brig. Gen. Mr. Ali Al-Madani, the Social
Security Corporation representative, Miss
Susan Mustafa, as well as the Noor
Telecommunications Holding Company’s
representative Mr. Kamil Al-Korani, the
Company Employees’ Saving Fund
representative, Mr. Ghazi Al-Saudi and

JITCO's  representative ~ Mr.  Anis
Hamdani.
The Chairman also welcomed the

Members of the Board of Directors in
attendance, Mrs. Dorothee Vignalou, Br.
Dr. Hisham Khraisat, Mr. Bisher
Jardaneh, Mr. Abdallah Abu Jamous and
Mr. Anis Hamdani.

The Chairman also welcomed the CEO,
Mr. Thierry Marigny, and Deputy CEO
and Chief Financial Officer, Mr. Raslan
Deiranieh, and thanked them and the
Executive Management at all levels for
their efforts and outstanding
achievements in light of the
circumstances surrounding the country
due to the COVID-19 pandemic.

Mr. Thaer Najdawi, Legal Counsel to the
Board of Directors announced that the
General Assembly meeting was being
held in accordance with the Procedures
for Holding General Assembly, Board of
Directors and Management Committee

Meetings for  Public Shareholding
Companies, Private Shareholding
Companies and  Limited Liability
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shareholders, either in person or by
proxy, were present in the meeting with a
total of (176,984,963) shares of
(187,500,000) shares that constitute the
Company's capital, which represents
(94.39%) thereof.

The Chairman announced that the legal
quorum of the Board of Directors is
achieved in the presence of six members
out of seven, and the presence of the

Companies’ General Controller
representative and the Company’s
External Auditor, and therefore he

announced that the meeting is legal and
accordingly all  resolutions adopted
therein shall be legal in accordance with
Article 183 of the Companies Law and
binding on all of the Board of Directors
members and the shareholders that are
present and absent.

The Chairman announced that pursuant
to item (c) and (i) of paragraph 5 of the
Procedures for  Holding General
Assembly, Board of Directors and
Management Committee Meetings for
Public Shareholding Companies, Private
Shareholding Companies and Limited
Liability Companies, shareholders with
shares exceeding (10%) of the shares
represented at the meeting have the right
to ask questions and inquire during the
meeting.
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shareholders, the
management.

guests and the

The Proceedings of the Meeting

In accordance with the provisions of
Article 181(a) of the Companies Law, the
Chairman appointed the Board of
Directors’ Legal Counsel, Mr. Tha'er
Najdawi, as the secretary of the meeting.

The Chairman also appointed Mr. Ghazi
Al-Saudi and Miss Susan Mustafa as
observers, if need be.

The Chairman then began to discuss the
matters on the agenda:

First: Recital of the Minutes of the
previous Ordinary General Assembly
Meeting held on 23 July 2020.

Based on the suggestion of the Social
Security Corporation representative, Miss
Susan Mustafa, and in the interest of
time, the Secretary was instructed to
recite only the resolutions adopted by the
previous General Assembly, which are as
follows:

1. Approval of the Board of Directors’
Report for the Company's activities
during the year 2019, the
Chairman's letter, the work plan for
2020, and the Governance report.

2. Approval of the External Auditors’
Annual Report regarding all
financial statements and the
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. Approve to

Balance Sheet as of 31/12/2019.

. Approve the Company’s Financial

Statements, Profits and Losses,
other financial statements for the
fiscal year ending in 31/12/2019
and distribution of dividends to
Shareholders an amount of
15,000,000 JOD, which represent
80% of the dividends. The
Company will, beginning of 18
August 2020, wire transfer the
shareholders  their  respective
dividends to their respective bank
accounts if the details are
available, other shareholders may
visit any branch of Arab Bank as of
the 18 August 2020 to collect their
respective dividends.

compensate the
Chairman and Members of the
Board of Directors for the fiscal
year 2019 at maximum stipulated
by Article 162 of the Companies
law, and acquittance of the
Chairman and members of the
Board of Directors for the year
2019 within the limits of the law.

. Approve to election of Ernst &

Young as the Auditor for the
Company accounts for the year
2020 and authorize the Board of
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The Chairman announced that the Jordan
Telecom Company Annual Report for the
Year 2020 has been finalised, published
and available for review.

The Chairman congratulated the
Company for the 20" anniversary of the
privatisation of the Company, which has
proven to be an efficient and correct
decision, as the Company has recently
received a full mark in the Jordanian
Privatisation Committee Report.

The Chairman informed the General
Assembly that 2020 was another
successful year for the Company. He
explained that the Company was able to,
even with the difficult circumstances,
achieve and exceed the budget
indicators, which were set prior to the
COVID-19 pandemic.

The Chairman informed the General
Assembly that the most notable financial
highlights being:

o Total assets reached 694 mJoD.

o Total liabilites and equity at 693
mJoD.

o Revenues at 317 mJoD.

o Operating expenses at 284 mJoD.

o Profit from operations at 33 mJoD.

o Profit before income tax at 25.3
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o Profit for the year 17.5 mJoD.

The Chairman stated that the Board of
Directors recommends to the General
Assembly the distribution of JOD
18,750,000 as dividends, exceeding the
Company's profit for the year, but as
compensation for the distribution of 80%
of the profit for the year 2019, which had
been done for purposes of liquidity which
had been adversely affected by COVID-
19.

The Chairman announced that the
Company has received a total of (6)
questions from shareholders holding less
than (10%) of the shares, prior to the
General Assembly Meeting.

The first question was submitted by Mrs.
Nidaa’ Shadid who inquired about why
the current and previous Annual Reports
did not address the Essentials Plan.

The Chairman answered that the
Essentials Plan has elapsed, and that the
Company is now executing the Engage
Plan 2020-2025, which is based on
several pillars, including focusing on
customer satisfaction by improving the
quality of coverage in  networks,
supporting growth efforts, accelerating IT
services, innovation and leadership
efforts, and developing the capabilities
and competencies of our employees.

The Companies’ General Controller
representative suggested that, in the
interest of time, only questions from
shareholders holding shares exceeding
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(10%) of the shares should be answered
during the meeting, and questions from
other shareholders should be attended to
later.

Based on such suggestion, the Chairman
stated that the remaining questions will
be addressed on the Company’s website,
and minutes of this meeting.

Ms. Nidaa' Shadid further inquired about
the following:

"The Essentials Plan, over 4 years ago
(as mentioned in the previous annual
report), included covering the entirety of
the Capital with fiber services by early
2020, what are the latest updates with
regards to this plan? And what challenges
did you face? And when will the Capital
become fully covered by fiber?”

The Chairman answered that 89% of
West Amman and a large part of East
Amman have been covered, but we will
continue to cover all parts of the capital
throughout the next 2-3 years, noting that
the pandemic has had a negative impact
on the implementation programs in the
Capital and all governorates. As for the
challenges, in  addition to the
consequences of  the pandemic,
cooperation with the Greater. Amman
Municipality and other municipalities
across the Kingdom is expected in order
to determine the paths.

The third question was submitted by Mr.
Ma’'moun Shadid who inquired about
whether  shareholders  have  any
privileges, besides those provided to

—____________—_______—#____——————/————‘—__—_—_
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ordinary customers, whether in relation to
products, services or other advantages.

The Chairman answered that the
Management provides all customers,
whether shareholders or not, with the
same good level of service. Our primary
concern is the satisfaction of all our
customers alike, and it would be a great
delight to have all shareholders as their
company’s customers.

The fourth question was submitted by Mr.

Kama! Hammad who inquired about
whether any French company is a
shareholder in Jordan

Telecommunications Company, and if so,
the number of shares such French
company holds.

The Chairman responded affirmatively,
stating that Orange International
(headquartered in Paris) holds 51% of the
Company’s shares.

The fifth question was submitted by Mr.
Ayman Al-Najjar who inquired about
whether there is any intention to decrease
the Company’s capital.

The Chairman responded that there is no
intention, nor is there a need, for such
decrease.

The last question was also submitted by
Mr. Ayman Al-Najjar who inquired about
the Company’s strategic plan for the next
3-5 years.

The Chairman responded with a
reference to his answer to the first
question, wherein he detailed the Engage
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Plan 2020-2025 and explained its pillars,
adding that the Company is investing in
digitising its relations with its customers,
and digitising its internal operations. It will
also (in the hopes the Government
provides the necessary incentives for
investment) build the 5G network and
invest in what is required for the use of
artificial intelligence and ‘Internet of
Things’, and also invest in improving
network coverage and in implementing its
continuous programs for social
responsibility, which aim to develop local
communities by combating poverty,
supporting education, spreading internet
culture, supporting sports and youth,
especially in the areas of creativity and
entrepreneurship, and supporting the
efforts of the Kingdom and the sector to
transform into a digital economy.

Since there were no further questions,
the discussion was closed and agreed
upon by the shareholders
unanimously.

The Chairman then requested that the
Secretary announce the resolutions to be
voted on:

The secretary, Legal Advisor Thaer
Najdawi, explained that the platform on
which shareholders will be able to cast
their votes on the resolutions allows one
minute for the votes to be submitted.

Following the discussion above, the
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decided the following:
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. Approval of the minutes of the
previous meeting held on the 23 July
2020.

. Approval of the Board of Directors’
Report for the Company's activities
during the year 2019, the Chairman’s
letter, the work plan and the
Governance report.

. Approval of the External Auditors'
Report regarding the financial
statement and the Balance Sheet as
of 31/12/2020.

. Approve the Company’s Financial
Statements, Profits and Losses,
other financial statements for the
fiscal year ending in 31/12/2020 and
distribution of dividends to
Shareholders an amount  of
18,750,000 JOD. The Company will,
beginning of 25 May 2021, wire
transfer the shareholders their
respective  dividends  to their
respective bank accounts if the
details are available, other
shareholders may visit any branch of
Arab Bank as of the that date to
collect their respective dividends.

. Approve to  compensate the
Chairman and Members of the Board
of Directors for the fiscal year 2020 at
maximum stipulated by Article 162 of
the Companies law, and acquittance
of the Chairman and members of the
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Board of Directors for the year 2020
within the limits of the law.

6. Approve to election of Deloitte &
Touche as the Auditor for the
Company accounts for the year 2021
and authorize the Board of Directors
to determine their professional fees.
Mr. Shafiq Batshon is the account
manager.

Since there were no other matters to
discuss, the Chairman of the meeting
thanked the Companies’ General
Controller representative, the External
Auditor representative and the
shareholders. The meeting was
concluded at 1:00 pm.
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