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Notes to Financial Statements

29. Earnings Per Share:

Lhmae ar |8
Irscormes (Loss| For The Year Aler Tax And Feas 001,676 1.470.512

Waighted Avorage OF Stocks 0,000,000 30,000,000
Earnings Per Share For The Yeor

30. Cash & Cash Equivalent:

| Cagh On Hand | 7E.4B8 | 89 445

| Daposile D In Threa Manths 7,690,688 15,151,373
l Cosh Al Banks |Current Account) 15717514 S BAATTT
| Total L6, B D4, §

These slatements are selecfive exiracts from the English Financial Stotemant and should ba read rogether with it



Notes to Financial Statements

27. Employee Expenses:

Tatal

28. Administrative and General Expenses:

5297 739

Salories & Bonuses 4392 8T8 4 S0A 535
Compary Conirtbofions Te Social E_-FEJril:f' 378151 IN0L401
Madical Expanses 409,019 372855 |
Emplines Training & Development 2.424 23,631
Tr|:|'.r|:|J & Transporfaticn 1155585 185, 540
Toral -

Alocoded Employes Expenses « General [nsurence 4502124 4,733 2T
Unallocated Employes Expansas I 795, &5 B3E &95

557091

Allecsied General And Administrative Eupanses - » Genaral Insuranca

Renks B YrAT3 110,432
Shafionory & Publications . gy.aar 138,277
Ackvartinermants 11,674 12738
Bank Infaresi 5242 5,642
Electricity, Harling & Wi B 1,051 98,067
Repairs 5,583 12764
Pogt & Talacommunication 144.08% 170,157
[ — Agent Commission / Outside Jordan - 40,700 AQ, 7D
Predacstanol Foas 102712 |':Hl.ﬁ|!|2. s
Haospibalty | 6,449 43,303
Lorwpar Fows & Expanses A P 308,008
Revaluation Expanes 13,625 10,590
Compuier RMainfenoence i7.0v4 12.051]
Campuler Program Licences - 20,183 =
Compuier Program Sarvice 158,483 100054
Subseripfions 18,833 22115
Board Membars Transgariaton Fees |29, 2%6 132,000
Tarrders Expansas 122,475 0¥ 525
Legal Fees & Expensas | 32,440 142879
Denatian | 24,365 37303
Insurance Expensas A2.514 41258
Markeling Expanses 28,439 '|T|:| 231
Crscount Allowed & Bod Dwbts Expanses 74,030 .'I"E 7k
Oibvars L2 TRs 297393
Taotal 2.535.812

Unaollocoted Ganaral And Admindsirakva E_gpunm;

Total

2,067,114 2,154,343
379,341 379470

Ihese statements are selective extracts from the English Financial Statemant and should be read iogether with it.
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23. Financial Assets Revaluation Reserve:

Baginning Bolonca

14.197,641)

[5.515.430

. 185,729

PE37ER

|I Change In Fair Volus
Liakilitles Deferred Tax
| Ending Balance

24 . Interest Revenue:

2756357
[2 738 253}

(4197441

faonk Inmres

[?Mdmd!. Facehed

Amoumt Transbsrred To Undarwrifing Accounts/Lifa Cap
| Amount Transferred To Statement OF Income

25 . Income from Financial Assets and Investments -

D‘h'ldandl Fecaived
| Gain From The Sale OF Financicl Assess Al Fair Woloe Through Profit Or Loss Value

345 794

270,994

Net:

521828
[74,378)
445 450

Llh!-'!- From The Revaluofion OF Finonciol Assats A Fosir aakag: Thros gh Prafit G Loss Value
| Rental Income - Net

Réal Eslate invesimen! Retum
Total

26 . Other Revenues:

6017 712,879
58,432

(75, .5?3] [153,002)
38D 748 421978
- ?&:} EL

Lossl From Foretgn Exchonge Dilffarences 1172.845) [145,132)
Cither 9918233 439,538

These sialements are selactive extracts from the English Financial Statement and should be recd together with it.
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18.Due to Bank

Bank craaqit

Talal 11.02%. 230 171906952

19. Accounts Payable:

Policyhaldar ) 1,193,247 1,892,184
Gareges Angd Spare Poets 311,473 481,431
Ageniy 4{":!3:'__1_3 LEE R
Crthers 551,809
Tetal 3547 473

20. Insurance Companies Accounts:

lecal lnsuranoe Companies

Foreign Resnsuronce Componios

2355663 | 2929517
3,363,047 4,257, TR4
Tatal 5718710 7.187.303

21. Other Provisions:

Annual Leaves Frovision

Ingesmance hgl.'lnh:n' Commission Fass Provision

Provision For Staff End Of Service Indemaity
Frovistan Fer Group Like Paliciss Frolil Commission
Totul 1.199.364 1,223 558

22. Other Liabilities:

LlnnEr.nnd Eovanuas 395,568 412821
[T —— 217,836 | 251942
| Pramiums In Acvonce 5 117 | 117

Cor Porking Depasits - 4,758 4,735

The Miniistry OF Finonce Deposils | 152934 #3.087

Cihanr Dapesits E.885 5,485

Board of Drectar's Remimnertion 55000 53000

Total B4 330 933407

Thesa siotements are selective extracts from the Englizh Financiol Stafement and should be rend together with il
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14. Fixed Assets - Net:

Lo

211113

51 I.I|3

| 511,113 - :
TBuldiogr 393734 | 20672% | G8s005 | 571084 | 197746 | 39438
Equipmant, Machinary &
Furniture 1,543,546 | 1421719 | 1287 | 1503338 | 1383420 | 119918
Vahicles 349,438 | 338,059 11,579 347436 | 317179 | 32,459
Tatal I.®EE 507 1.02% 524 2.955 373 1.8%6 345

1,054 ¥2E

15. Intangible Assets - Nek:

Baginning Balance Ga43,11%
| Addiions

..l.'rnirliz-:lﬁun (727 13]

Ending Balonce
16. Other Assets:

Bahmdable Deposits

1,381,748 1,144,522
frepaid Expanses 480,813 E52,159
Accrund Revariued 35,405 49,723
Oihars 335,008 332,218
Tatal ) 2233204 2,080,822

17. Accumulated Mathematical Reserve - Net:

C g 1 :I_
Company's Share From Matbematical Resarva 1,472 324 1,579 7a5
Tatal 1472 235 1.578.78%

These siatements are selective extracts from the English Finonciol Stalement and should be read fogsther with it.
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b. Assats Delerrad Too:

| Miowance expected credl loss | 5334637 | 100000 | B3014 | 3251623 | 845422 | B41,008
| nd of service indemnlly Frovision | 334 57 45471 | 14402 | 349058 95,955 87,417
IBNE peovision 2277000 | 730,408 | E 3007408 | 7BLS7E | 592.000
‘Woluofion loaves for finanaiol
aisels al hair value feough - 21603534 - 2060334 o241 587 -
statemant of profit or loss
Valuaon bosses for inancial I
oists ihrough shotement of ; 3,395 983 : 3IP5FE3 | BB2.95S5 ;
comprehendive ncome
Total . 5848624 | & 433394

The delalls on the deferred tax Bablities |5 as ioliowe

o from Yoluation of Bnanclal

assats of fak walue fhough 2997 141
stalement of proft or loss

2257 Tl
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11. Accounts Receivable - Net:

| Palicyhaldes 13,517,178 15,808,427

Agenis = 3287171 2,941,337
| Employess 101,074 121,859
Cthpry 111,417 1, B4 554
| Daduck Pravision Fos Dtl'uhlfﬂ_?:e_l:!l_:_. [3.428.412] | 113.?12,]_63:-
| Total o 14,588 470 16,308 247

12. Insurance Companies Accounts:

> EE‘?L'"_"}'E‘_TF_F“”‘P““'“ | 2,537,076 253746480
Foreign Reinsurance ".iﬂmpqnia: T 2,260,528 1,518,137
Deduct: Provision For Doubfful Debis 941, 443 .642)

o ———

| Total 3,837,982

13. Income Tax
a. Income Tax Provision:

Eaginning Balance 103,822 10
Income Tax Paid |354,140] (141,188]
Freerizion For Incomea Tox ; 245000

Ending Balance 258, 103,822




Notes to Financial Stafements

7. Property Investments - Net:

P R 12753008 | 12817441
Buildings - Mat | 3445437 3741329
Total 1 &,3%8 445 14 358 790

8. Loans and Advances of the Life Department:

Loans For Policyholdars - Less Than Surrender Yalue

9. Cash on Hand and at Banks:

Cash Cn Hond 178,688

‘Cash Al Banks [Curent Accounts) | 7.490.488 SE83977
Total

10. Checks Under Collection and Notes Receivable:

B 443

Mokes RBeceivabln &0, 550 48, 175

Checks Under Colleciion ERI RN E 3,532 534
Cardudt © Provislion Fer Checks Under Callection and Maote Fecsivoble | 148,050} I:'Inﬁé_._l:-:n..';l:q
Total 3.000,514 3.414.45%

These statements are selecfive exiracts fram the English Financial Stotemant and should be read togather with it.
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dotermined, A review of sudh studies iz pedforrmied
periedieally.

- Monogemenl reviews the finoncal ossets, shown ol
omartized cost, o evaluote cny impairment 0 thesr
volue. Such impoirment & tokan §o tha stotemeant of
incoeme,

= Property imvestments ore evaluated by independent
renl eslole exparts in acsardance with the r\ggl.ﬂl;l:ipns
aof the Isurance Commission, Moreover, tha foir
volug of the preperty rrestmends is disclosed in the
financial dofements

4. Deposits at Banks:

« Foir wolue hierarchy: the standord requires the
Company o determine and disclose the level in the
foir vabse hderarchy inte which the fair wvalue
mecsurements dre  colegorized in their enfirety,
segregating foir walus meosurements in occordonce
wilh the levals defined in IFRS, Differantioting batwesn
Leval 2 ond Level 3 foir walue meaturerments, ie.,
crstaasing whether inputs are chservobla ond whesthear
the unobservable inpuls ore significont moy require
jedgrment ond o coreful analysis of the inputs used o
measure foir value, incduding consideration of foctors
specific o the osset o liabiliby.

Compaony Shores Lised

B i 3,559.574 485,334 4084908 | 2758457
Dhulside Jordan 12.117.940 1,948,267 14,066,229 | 14,920,625
Tabal = 15 717.514 2433 523 18151 137 17.&7F 2B5

2,327,354

Tatal

i

3. %34, 704 A A5E E50

Chitside Jordon

Shares

12957817 | 5,466,372

12.95% 417 15 468 373

rl:l -:;"I |;|:|?

=

These siaterments are selective extracts from the English Finoncial Sintement and should be read together with i
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Expense Recognition

All commissions and odher costs refobng to fhe
ocquisiion of new or ranewed insuronce polices ore
amorlized in the stofament of income upon their
occurrence. Cther expenses ofe recognized on the
ocorual boss,

Insurance Compensations

Inpuroree  compsndations represant the cleims paid
during the pericd and the change in the claims
provision. The insurance compensafions represenl all
the amounts paid during the year whether they relofe o
the cument yeor or previous years.  Morsover,
oulstonding doims represent the highest asfimoted
ocmaunt for the setherment of all doims resulfing fram
events thal fook place pricr fo the siotemant of Rnoncial
positon date but were shll unsetifed of thet date.
Moreover, outstonding daims ore colculoled on fhe
basis of the best infermofion ovailoble al tha dole of the
finonciol stolemants ond inchsde the incurred but not
reparted cloims provision,

Salvage ond Subragation Reimbursements
Erfimaotes of 5::||ng| and :ul:mngnl"u:un reimburssmants
are comnsiderad o2 on allowancs in the meosurement of
the irswrancs llabdiy for doms;

General, Administrative and Employes Expenses
All digiribubable general and administrative expenses are
looded on insurance branches separciely, Moreover,
BO% of undisiibulabls Eunurnl, administretive  and
amployees axpanses hove been alloooted to the various
insurance deportments on the bosis of the emmed
premiums of eoch deporfmenst in propordion fo fohal
preEmiums.

Foreign Currencies

Transoclions d-lJI'iﬂg 1 yEOF 1IN f-:hruigrl CUIMBNCiRs Gre
mecorded ol the eschange mfes prevoding of fhe
tronsacion daole.

Fimanciol ossels and finonciol Babidlities denarminated in
foreign cumencies ore tronsloted  eccording to the
overoge axchangs motes issved by the Central Bank of
Jordon of the dote of the statemsnt of Financiol positon

Mon-monebary assefs and non-monedory  lichilitias
denormenated in foreign asrrencies ore transkaled o1 Tos
value at the dote of the determination of fheir foir value.

Exchonge goins or losses resuling thenefrarn are laken
bo the stotement of income

Tromslation differences are posted i the ‘ossets and
liokilities fama in ron-monetary foreign currencies os
port of the change In fair value

3. Use of Estimates

Preparaticn of fhe finoncial stofaments and application
ol the seccounfing policies require the Compony's
manogemant o parform edtimotes and judgments thot
affect the amounts af the financiol assets and Gobdites,
and distlosures relating 1o confingent liobifitfes, Thess
estimates ond judgments also offect revenues; expenses,
provigions and changes in the foir volue shown within
shorehelders’ eguity. In porficulor, monogermend s
required fo ssum significont judgments fo assess future
cath flows ond Hheir fiming. The obove-menfioned
astimates are based on several assumphions and foctars
with vorying degreses of estimotion and unceriainty.
Moreovar, the ocusl resuls moy differ from the
ostimates dus lo  changes  resulling  fram  the
circummatances ond stuctions of those asfimates i e
fubure.

Manogemeni believes thot the estimotes within the
firancial stotemants ang ressenable. The detoils ome o5
Hm:

« A provigion for accourds receivable is moade occording
to the various assemphions ond - basis odopled by
management fo evaluate the required provision os
per Internationcd Finonciol Reporting Sandards.

= Monogemant pariodically reevoluoies the produdive
lives of toengible assels for fhe purpese of caloulating
annued deprecialion bosed on the generml conditian
of those aswets and the esfimotes of thair epeciad
produsclive Tives in the hdure. Any impgimment less =
teskan bo the slcfement of income

= Income fox provision: the finandal year i chorged
with s pori from income jox ococording io the
prevvailing regukations and the infemational financal
roporfing  dondards, The required income jox
provisson g colculoied and posied.

The claims provision ond fechnical provisions are faken
based on fechnical studies, and oocording fo the
instructions of the Insuronce Cosnmission, Morsowar,
the mothamoficed meserve is faken bosed on achearial
studigs.

- A provision for lewsurts ogomst the Company is based
on o legal study conducied by the Compary's [ewyer,
aecording to which probable future risks are
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c. End of Service Indemnity Provision

End of Sarvice indermnily praovesion is colouloted bosed
o e internal regulations prepored by the Campaony in
accordancs with the Jordonion Componias Low,

Annuol compensofions  paid to the ferminobed
employees ara charged to the End of Service indemnity
provision when poid, Moreoves, an allowancs for the
Compony's lobilifies In connechon with End of Service
cormpansalions 5 laken o the dolemant of incame,

Liability Adequacy Test

At the stotement of finoncial  posifion  dote, the
odequacy and suitability of the insuranee liobiibes are
evaluoied through the caloulofion of the pressnt walue
of tha future cosh flows relofing o the ouistonding
insusronos policies.

It the evalualion shows that the present volue of the
wswrarsce habiliies  [worous pun:l'l.-e;l'.q: eapenses bess
suilable and reladed infongible ossets) is inadegquate
compored fo the expecied fulure cosh flows, tha full
impairment is recordad in he staternant of income,

Income Tax

Imcoma tox axpentes raplesent occrued toses ond
defarred foxes. Incoms jox sxpenses are accounted for
agn the bogis of lowahble income. Moreover, towobla
incarme differs from income declored 0 the finoncal
stofements becouse the lotter includes non-toobls
revenue or fox expenees not deductibde in Fhe current
year, but daductible in subsequent years, accumulated
losses occepiable by the tox outhorifies, oz well o=
unallewshle amd non-towable e,

- Towes are colevlobed oa the basis of the tox roes
prescribed  occording o the  prevailing lows,
regulalions ond instrechions in tha counfries the
campany cparohes in

Deferred Taxes

Deferrad fowes ore fooes axpected lo be pmd or
racovered os o resull of lemparary iming differences
beteman the value of the osssts ond liobilities in e
financal Hotemenls ond the vwolue of the joxoble
firfiaunl,

Morecver, defarred foxes ore colculoted according to
the stotement of finonciol posifion lability method
based onthe fow rates expacied o be applied of the tax
settterment dofe ar the realmation of the deferred tox
oasatd af Rabilitee,

- The bolonces of deferrad lox ossels and Babilities ars
reviewad ot the stotement of financial pesition dote
and reduced in cose they aré expeched not to be
utilized or ore no longer needed, whally or poriolly

lssuance or Purchase Casts of the Insurance
Company Shares

Ay eosts resulfing fram the ssuance or purchass of the
Company's shores ars posted to the refoined eamings
ned of the fox effect on these costs). Morsover, if the
wonce of purchose process wos not complate, tha
costs will be posted os expersss in the stofomaent of
mcamE

Offestting

Finonciol ass=ts ond finonciol lobilifies ore offest. and
tha net amount s refleced in the stotament af Brandal
posihon only whan thera ore legal rights o offssd the
recognzed omounts, the Compony intends fo satthe
theam on o net bosis or ossets ore realized and lichilites
seftied simullonacusly

Revenue Recognition

o, Insurance Contracs

Irsusromes premidms arssng from inswronce controcts
ara recorded as revenue for the veor learmed insuranes
premiums) on the basis of the maturifies of ime perads
and in accordance with the inswronce coverage
periods, Insuranoe premiums from imwrancs confrocks
urneamed ol the dole of the sotemesnt of finencaol
pesiion ara recorded ns wnearned insurance premiums
within liabiilies.

Cleims and incurred losses setflermpnt sxpanses are
recorded m fhe siotement of incomea bosed an the
expeded liobilty ameunt of the compensation relcting
ta the insuronce poficyholders or other offected parties.

b. Diadends ond Interast

Dividands from investmenls are recarded whan thae
right of the shomeholder to receive dividends arises
wpon the reloted resalubion of the General Assambly of
Sharehalders.

Inleresd income is colculated accarding fo the acerual
bosis bosed on the mohwities of the fime periods,
orginal princpals ond sorned infarest robe.

c. Eeni
Bant revenue is recognized from properfy invesiments
through operaling rerl eonfracks, using the stroighd line
msthed aver the comrocks”’ perncds. Cihaer BEPETEES 078
recognized on the ocorwal basis,
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Propearty and Equipment

Propery and equmment ore sioled of cosf, nel of
occumubaoted  dopreciafion and eeeunruloied
impainmient. Morecver, fized asselz |esxcept lond) are
depreciated occording o the sraight-line mathod over
their estimabed wseful Fves using the following vearly
rofes, Depreciction is mecorded in the stotement of
income o5 fallows:

Bunldengs e
Furniture, fotures, and aguipment T% - 25%
Vahiclos 15%

Propery and agulpment are deprecioted whan recdy
far their inlended use,

When the rmecoverchle volues of property ond
equipmant. is less thon thedr carrying omounts, ossels
arg writlen down end impaliment losses ore recorded
in e sbatermeant of income.

The wseful lves of property and eguiprmend are
reviewed of fe and of sach year. In cose fhe expeced
wseful life iz diferant fram what waos determinad befons,
the chonge in esimate & recorded in the fallowing
yROrs 05 0 change in ashimaobe,

The gaing or losses resulling from the disposcl or
derecogniion of praperty ond equipmaent, represenfing
the difference between the property ond equipment soks
procesds ond their book volue, ore recorded in the
satemant of income.

Pmp-e-‘l;.r arid Equipumcnl' are :Lru'-n.-:qgni;:g:l wihan
disposed of or when there is no expected future benefit
from thedr use or disposal

Pledged financial assets

Finonciol assets that ome pledpged by other porfies ore
given with the right to hove condral over them [sell or
re-pledge). Continuous volustion of thase oueds
made i oocoordancs with the accounting  policies
adopted, bosed on sach assat's originol clossificotion,

Prowvisions

Provisions ome recognized when the Company hos on
obligofion on the date of the staterment of fnanciol
position ax o resull of post events, i is proboble o satla
fhe obligahon and o reliobla estimate of the omount of
the obligaton can ba made.

Ameunts recognized as provisions represent the best
evaluaton of the amounts regquired 1o saitla the

obligotion o5 of the financial stabements dote, faking
inio consideration risks and the uncerainty relafing to
the obligofion. ‘When the provision omounl s
datermined on the basis of the axpected cash flows for
the s=ttlement of the current obligation, its book volue
represants the present volue of these cash flows,

When il |& expeced fthet some or ofl of the scanomic
berekts required from other podies 16 sedls the
provision will be recovered, the recervoble is recognized
within assets if recaipt of the compensations is aclually
carigin ond their value can be miicbly meocsured.

a. Technical Provisions
Technical provisions are  saken
occording 1o the  regulofions
Commission o3 follows;

and  maindoined
of the Insurance

1. The provision for uneamed premivms for genorol
insurance acfivities |8 calodated occocding to the
remaining days up e the expiry dote of the
imsuranes palicy after the financiol stotements dats
on the basis of o 365-doy yeor excepl for marine
and land fronsport insurance far which e provision
s calouloted on the bosis of writhen premivms of the
podicies  jgsued on the dole of the finonciol
dolements occording to kows, regulafions ond
instructions mseed far this PUrposa,

2. The provision for [reparted) cloams is compurted by
datermining the mexicnem tofel expected costs for
aach elaim on an indivsdual basgis,

2. Additionol provisions for incurred bul not reported
cloims om colodoted bosed on the Compony's
exparance and esfmotes

4. Unearned premium reservad for life induvronoe =
colculated bosed on the Company's experience ond
esfimatas, in oddition ta the acheal expert.

4. Mathematical reserve for life insuronce polices =
colevdoted bosed on oclearial formules thot are
reviewad pericdically by an independent ochuarnial
sxpar

b, Provision for Doubtful Debis

A pravinon for doubiful deb: is taken when there =
objective evidenca thol whobs or part of these debts has
bacoma imecoverable. The prowision i calouloted os

the difference betwsen the book vobue and recoverable
value
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ore reconded in the sholement of ofher comprehensie
income and in shareholders' equity induding the change
in fair value resulting from foreign cusrency eschangs
translofion of non-monelary cssels. B these finonciol
adssets were sold, the resuling goins or losses are token 1o
the solemant of other comprehendive income and in
showaholders’ equity. The woluohon reserve of sald
financal assets is tronsferred diractly to refeined eamings,
but rod through S sfoferent of incorne,

= Dwvidends from these finonciol assets are recorded in
the ahotemeant of incame.

Date of Recognition of Financial Assets
Finsinsial ossel are recognized on the trading date
(which 15 the dole the Company ecommils iBseif o
purchase or sale of the financkl assets),

Fair Vaolue

Clesing  morkst  prices  [soquiring  cssafs/selling
liobilifies) & the odive morkel ol the date of the
fimancial shalemant rapresest tha foir value of finoncal
derivodives froded, In cose dedlored marke! prices do
nat e, aclive ireding of some fnanciol ossets and
derivatives is not availoble or the maorket is inoclive, fair
value is esfimoted by one of several methods including
thee fedlowing:

- 'C-l:ll'l'lpﬂl'iﬁnn with the morkst value of another fimancial
assad with simibar terms ond condificns.

- Analysis of the present value of expedied future cosh
flews far sirmibar retroments.

- Adoption of the opfion pricing modsls.

The walugtion methods oim of providing o fair vales
reflacting the expectations of the market, expacted risks
and expacked benefits, Moreover, finonciol azsets, fhe
fair walus of which can not be rellobly measured, are
sloded of codl, less any irmpasrmant,

Impairmant in the Value of Financial Assets
The Company reviews the values of finonciol assete on
the dote of the skatement of finondal posthon in arder
to delermmene il there are ony indicatons of impairment
in their value individually or in the form of a portfaba. In
cose such indicahons ewst, e recoveroble voluva s
edimoted 5o 0s 1o determing thea irnpuuirwml |

Imipairment ks Delermined o Follows:

Impairment in fimonciol ossels recarded af armorized
coal is delermined on the bosis of the present volue of
the expeched cosh flows discounfed o the ariging
inferest rofe,

The impairmeant in walue s recorded in the stolement of
income. Any surplus in the following period resulting
frarn previcws declines in the foir volee of finencial
assats is kaken o e saferment of income

Property Investrrant

Property invesiment is sioted of cosl, not of occumuloled
depraciction  fexcept lond]. Moreaver, propery
invesiment iz deprecioted occording fo its productive
useful Ife of o robe of 2%, Any impaimmeen = aken io the
stofement of inceme. Furhermore, gains or opsrating
coats are recorded in the solement of income,

PI‘WEI‘I‘:.- invesimenl s svoluobed 0 accordonca with the
regulatians of the inguronce commiszion and s foir
vedum i5 disclosad in the financal slelements.

Cash and Cash Equivalents

Cosh and cosh equivalents comprise cosh balonoes with
bonks and finongicd nstitulions maturing within three
months, kss bonk occounts poyohle ond restricled
funds,

Reinsurance Accounts

Reirgurers” shores of insuronce premivims, paid daims,
technical provisions and all ather Aghits and e:.hligaﬁnng
resulling  frormm  reinsuronce  bosed on  conlrocls
conchedad between the Compony and resnsurers arg
oocounied foer an the occrual bosis

Impairment in Reinsuronce Assets

I cose there = ony indication os fo tha impairment of
the reinsuronce ossafs of the Campary, which possessas
tha rainsured confracts, the Company hes fo reduce the
present wolue of the controcts end mecord  the
mmpoirment in e stalement of income, The impainmsnt
it racognized in the following fwo coses cnly:

1. There i objective evwdence resulling from on avent
thal iook ploce offer the recording of the
reinsurance  dgssets eonfirming  the Company's
inability fo recover oll the omonts undsr the
caniract terms,

2. Tha event hoz a reliobly ond cleory measurable
effect on the amounts thot the Comparny will recover
from rensurers.

Acguisition Costs of Insurance Policies
Acqusition costs represent the costs incurred by, the
Company agoinst salling, underwrifing, or starking new
insuranae commacts. The ooquestion costs ore recarded
in the siofament of incomea




Notes to Financial Statements

1. General

a. The Compony wos established in 1951 and s
regidtered a3 a Jordanian Public Sharehalding Company
under Mumber [11] with o poid-up copital of JD
T00,000, On July 12, 1981, the Company’s copitol wos
roizad o JO 1,700,000,

On May 1, 1988, the Company merged with Generol
Assuronce Compory for the Mear Bost (Mobional Union)
in Jordan, after the evaleofion of the e componies’
assels, Accordingly, the Compom's copifal  was
increased fo J0 5,000,000 divided infe 5,000,000
shares.

The Compariy's copital was roised grodually with the
letest increass in 2006, B which the aulhosized
Company copibal wos mosed by JD 10,000,000 1o
rech IO 30,000,000 divided inge 30,000,000 sheras,
The Company is invalved in vorious insurance odlivities
ond has branches in Abu Dhabd, Sharjah, Dubai ond
morkefing insurance polices m Kuwoit through on
opEncy.

b. Tha financial statements were apgroved by the Board

af Dhrectars on el 24,2021, subject to the opproval of the

Greneral Assermbly of Sharehalders,
2. Significant Accounting Policies

Basis of Preparafion

« The finoncal stolements hove been prepared sccarding
te thie Stondonds Esuad by the Inlermotional Accounting
Slondards Boord and in occordance with the forms
prescribed by the Jordanion Insuronoe Commission.,

- Tha finoncial steterments hove been prepared occording
tex the historicod cost comvention axcapt fior finoncal
osseis ond finoncial liobilities af fair value Birough the
glatemant of income and financiol ossets ot foir volue
through the stolement of comprahensive income that
ore presanted of foir value o the dale of #e financiol
glaberments. Moseover, finoncinl ossets ond finonciol
liobilifies that have been hadged for the risk of change
in foir volee ore presanted in foir vakee.

« The Jordonion Dinor is the funchional and repertng
currency of the financiol stalements.

Basis of Consolidating the Financial Staternents
« Tha fimancial shetements include the financioll totemsnts
of the Comparny with it foreign Branches.

« Tha occounfing policdes odopted in the Finoncol
staternends ore consistent with those applied in the
vear endad Decermber 31, 2017,

Sector Information

- The business seclor represents 'a sef of ossets and
oparaticns thal jointly provide products ond services
subjec! bo risks ond refurms differant from those of
alfter  beonees  seclors thel are  meosured  in
cccordonce ko the repors used by the execulhs
manager and the moin decsion  maker = tha
Carmparry,

- The geogrophic sector meloies fo the provision of
products and services in o defined economic
emvinoriment subjed 1o risks ond returns different frem
those of other economic envircaments,

Financial Assels at Fair Value Through Profa
or Loss

Financal ossets of foir volue through profit or loss
repragant shores and bonds held by the Company for
the purpose of troding ond ochisving gains from the
fluctuations in market prices in the shar ferm.

Financal o3sets at fair value throwgh profit or los are
inifially stated of fair value of scquisition dote (purchase
costs ore recorded on the siofement of income upon
purchase). They are subsequanily re-meoswred e far
value o of the dole of the finoncal slafemants.
Moreover, chonges in foir value are recorded in the
stotament of income including the change in fair value
resulting from foreign currency exchonge translation of
nen-manadony ossets, Gains or losses resulfing from the
sale of these fimanciol assets ore faken o the statement
of incame.,

Dividends ond inferest from these finoncial oesets are
racarded in the dotement of incomea

These finoncal ossets are not subject to revaluation for
imparmeant losses,

Financial Assats at Foir Value Through Other
Comprehensive Income
- Financial * ossats of  fair  waloe  Hrough  other
comprehensive Ingome represent sirofegic invesimerks
in the Compony's shores for the purpose of keaping
tham in the long term.

- Financal assets of kir wolue through other cormprehansive
income ore indfially sioed of fir volue incuding
acquitifion oot upon purchose, ond ore subsequenlly
re-measwed ho foirvalue, Morsovar, changes ks fair value






Financial Stalemenis

Underwriting Profit (Loss) Account for the Life Department for the Period Ended December 31

Dirscl lnsurance 21,035 %88 030024
| _Local Reinssonce Share 252918 171983
Farsign Beirsurance Share 12542114 11,743,274
_Het Written Promiums B 230,954 B 354 7ad
Cipaning Bolance
Malhamasical Prewisian | 2055443 20988673 |
Dlechuct Rebnsursnces Eh'w‘...-...-...- | 57 654 SRS 2RE
Ty ——— —— T
EndLl'l-H fatance —
tothamabcol Provision 207,283 2,534 443
Deduct Ranurenes Shom £l B57.654
|_Het Mathemafical Provision i 789
Change In Mathematical Provision 1 1619
_Met Eamed Prémivm Incoms ;
Claims Paid 14140207 | 15582785 |
dioturity & Surrender OF Foliclas 141,904 44,059
Local Rainswronce Share 191,701 121.53%

Foreign Reinsurarce Shore | ].6848.951 11,04
et Claims Paid 4 403 545 & 344 T
Ik Ending Balance |
Reporied 7.408.318 4569174 |
| Daduct: Relnsurance Shore &, 0 BT 3747100
Met Dutstanding Claims Provision 5
Cipaping Bolance |
Feported £.559.174 4 A55,077

Dedusi: Beinsurance Sham

3,747,100

3. 723,505

Het Outstanding Claims Provisien 822074 ¥31,522
Change In Outstanding Provision 556,437
Cost OF Claims Incurred 4 959 982 4. 355 241
Met Earned Premium Income 8,337,517 8,338,597
Cast OF Cloims Incurred 4 959 BEZ A 255 251
i l
Coammesisoh Becehed L a.ilg;??l
lzsuing Foes = 07370 20373
|rwastmeant |Ln:tn= Atribuioble To LW _?_-_E-ﬂgﬂ f6,ara
Crher Revanuss 748,£30 32,239
Total Revenues 4 601708
Paduc
Commissions Paid 15371 23% 1.551.165
Allocared Adminisrative Expanses 1.774.650 I P05.5%8
Cihar Expanses T 193184 FET.S60

<804 /23

1,440 344

These stotements are selective extracts from the English Financiol Statement and should be read together with it.



Financial Statements

Underwriting Profit (Loss) Account for the Medical Department for the Period Ended December 31

Direct Insuronca

270,213

F.694,391

11,494,040

| locol Reinswrance Share

AR

419

BR&

I_Fareign Reinsurances Shore

| Mt Writtan Premiums

Chpening Boloncs

05,877

5783012

Unsarned Fremium Frovision

)

5005670 | &

2,372, 450
b 303741

4,563,757
T.0F% 404

Bl3.781

4.647.008

| Dwduck Bedngurance Share

Het Uneornsd Pramium Previsisn

2.719.045

Ending Bokance

A7, 248

|.B73,574

Unaarnad Prasnium Fravision

S35 6Th

X

d 17175

753,083

5,005,430

Cieduck: R-Hn:.un:n-:-n Shoare

1. 220,931

e T —— Prowision
Change In

Fi 3-1|! TS
a3 300

b 35 5H

228 664
53078

433,872

797 082

1.411, 768
2,545 40
i34 175

4,235 247

¢, 130, 300

Fargign Reinwronce Share

2F5NAM

Het Claims Poid

J i BF

Cll:-!-'lﬂj Cutstonding Clalins Provisas

e I

35
34

G041 617

4.842, s85

_.FM ] .“;
35 %74

754 458

1,5%4,019

r‘1‘| qﬂl

— 17880 | 17,880 —I-l

A TRB.OTS

8.436,704

| 275,570

4 102 135

Rmporisd

00,205

371,877

IBHR

L

DA

478,579

Cammisiians Paid

e e T

Daduct Rebnsurance Share 484,043
__ﬁ'lwﬂl.lhlﬁrﬂnﬂ Claims Prowizien CET 13
Cipaning Cuisanding Cloima Provision
Raported | 329310 PR EER 436,579 JTEF3E 307 £20,045
1BHE Sl'i}ﬂﬂl] | &%, 335 &39,338 &3l 052 2184459 a7 T2
D-&dul:l' Eeinsurance Shars .3-7"3.1';'5' ;
| Nt Durﬂnn:lnn Claims Provision A58 120 47 82237 JLll_i'df' B 552 402 F25
Chongs In Qutstonding Provision 25.378 1S 33,193 {36.770) (%8583}
| Cost ©f Claims Incurred LA0RATYT  IT&ER) 3 7BAFGE A 721463  JETATY 4003042
. = =l o S R T
Met Eomed Premium incames 5.401,395 433870 4047417 TELASA 4 TOR 0TS
P, (A T Y
| Cost Of Claims Incurred 608277  ITE4%1 3784 S4B 3721483 2B1.67% 4003147
od
Commissions Rocalvad
Issuing Fess
[T E-n'-.-gEt.:
Tolal Pevenues 2690458 2 415099
Dadiost

257 Toe

Ewcess OF Loss Pramiwm

223

e vl

142,077

3eaA |

Alocoted Adminisrative Exponsas

PETEST

'5‘*13.4‘5‘1

285.%23

PE.‘-.'EI &1

-EH -5'?4 i

Cither Expenies 151,714
Total Expansas 57B.R1%
Underwriting Profit (Loss) (104070}  &18.224

These stotements are selective extracts from the English Financial Statement and should be read fogather with it,




Financial Statementis

Underwriting Profit (Loss) Account for the Other Classes Department for the Period Ended Decernber 31

| Direci lnsuraonce

100G01

Faculiolive Beinsurance Accepiad

Lazal Reinsurance Share

453

Foresgn Baingirance Shars

| Mt Wiritten Premivms

109 104

Cipaning Balance

i | 'I (=] ;lr_'l'll

wct: Reinsuronce Share

HNet Unsarmed Premium Provision

Het Earned Preamium lncome

Changs In Unexpired Risks Provision

1160
31738

25,491
{9.742)

Uinsarned Freamium Frovision 48,737 84,558 134,795 3?,.;_{»_‘? A0.034 1 18,473
|_Daduck: Reinsisrance Shaore 2,746 440 | 2208 21,940 5.110 25,050
_Het Unsarned Premium Provision :

Ending Bolanca -
|_Unaornad Framium Provisian 43,016 53,802 [ RIAIH &0 a7 Gaasf | jzares

e
[5.-d8a)

108 58
(15,744

141,244 44,828 159733 204,341
Clalms Paid WIF_| 1393 34,012 1,200 13,536 15,134
Recoveries - - - - - -

Locol Beinsuronce Shome

ipn Keinsurance Share

?nun-g- Duhd-nn.ulrl.ﬂ C!vulrm Prerviaien

|_Met Ouistanding Claims Provision

&4 Th5

128,315

Raported 731,310 113,931 | 335241 | w273z | 112308 305,041
IBHE : 21,478 21,478 ; 15,007 16,007
Dadoct: Reinsurancs Share LET- AT ] - 1 03 |45, R48 2 145 B4K
Met Dutstanding Claims Provision . : ;
Cpaning Qubitarding Claims Frosision | :
Rapor W273d | V128 | 305081 | 164923 | 109821 | 74746
CIBME 2 14,007 6oy | - 17,000 17,000
Daduct Reinsurance Share 15968 | | 23,508 : 123,506

1é8. 236

Change In Outstanding Provision B.503 7.0 a50 1,492 &, 842
Cost OF Clalms Incurred 14, 767 38T 351! 5530 15 478 20558
: RS S SRS TR, Ry e
| Mat Earned Premium Income 51 348 R 194,513 4 BIE 55733 T 28]
| Cast Of Claims Incurred 14747 20,307 14|54 5.530 15,478 20158
[ Add
| Commissions Fecaived 14341 3,545 17 B8 14,533 4411 21,344
|_lssuing Faes 3081 185 3,244 3,415 194 3611
‘_'I:]'H'IH RE’\"EI‘IUH!- -
Total Ravenues 148912
| Caduct
| Commisslcns Foig 4,154 15742 | 9078 5,748 21528 EITE
| Ewcoss Of Loss Pramdum - - § : = . -
" Allocated Adminisirative Expanass 7373 17018 34,310 8,424 23,465 31,587

CHher Expanses

" Total Enpenses

Underwiiiing Profif [Loss)

A4 1

LA

SY. TS

4% 393

These stofements ore selective exiracts from the English Financial Statement and should be read fogether with it.




Financial Statements

Underwriting Profit (Loss) Account for the Liability Department for the Period Ended December 31

Diirect |nsurs e A25,349 JE3N4 200,643 506650 B4.EOZ | 593493 |
_Facyliabive Reinsuronce Accepsad & - TR I 400 l#m |
Local Bensuronce Shas 24,000 1509 1,50 |
Farsign Esinsuronce Shars S50y |

Mt Written Premiums
Clpmning Baloncs
Un-nm-d_ﬂ:gﬂim Preselsian
Deduct: Rainsurance Shora

_ Met Unearned Premivm Provision
Endirg Bolonca
Unsamed Fremiem Provision
Dl ‘E-In:urq'_rl;-;n__%{_mf_ﬂ

Net Unsarned Premiuvm Provision 5 B3 5343

Change In Unexpired Risks Provision 1
|_Nel forned Premivm Income | 1.704

[EHird A0 444

14908

ETTIE

Claims Poid
Facoveries 040
Local Reinsurance Shore B | - -

“F-.nrllg.r. Rainsurmines Sheia
Met Claims Paid

I 436

Closing Oubsiending Claims Provison

R-EEE""'EI:I 14190057 - | 41% 037 2054 B1E - _'..3',1]':14-.81 i
BB A,0000 - &, 00 &, D0 - &.000
Dieduct: Ralnsuwrance Shore || - | AOETER 2,008, 541 - 2008 58]
it st Claims Provizion - 23 5]

| Doaning Dutsionding Clakms Prevision

| Reporisd 20064817 - 00812 | 2,000,184 - 2,030, 184
[ £,000 - ,000 £.000 S000
Diedwct; Reinsurance Shore

Met Outstending Claims Prevision

31 B8A
[#437)
{12.315)

11153
qx3

(437
{17 369

':ﬂﬂ'mmnﬂhﬂ.ll‘ﬂﬂ

Mt Barned Prembum Incsms
Cost OF Cloims Incurred

33,068

'EI [ Ju

[13.315])
—
Cammissions Receivad g b]".liﬂ- 2428 R 504 TArrE H70 s
l=susing Faes
Chiher Ravanums
Total Revenues
" Dimdhuc
Commissions Pald 4,050 2.7 15858 4 T 2496 bR A
Exceas F Lots Premivm ] ] i | - - L - -
Allocaled Adminisirative Exparas | _Sam/B | 14405 | &nea £4,578 10,503 55,39
Cithar Expanses - 7 fll =
Total Expanias F2 887

| Undwreriting Profit [Loss)

These stotements are selective exiracts from the English Finoncial Stodement and should be read together with it.




Financial Statemenis

Underwriting Profit (Loss) Account for the Fire Department for the Period Ended December 31

Diech Inauronce | 10596753 e, 1,061,007 | 11045400

|_Foculative Baiminnce Accepied 3389768 | 3168 | 3421454 | Tar468 | 31,331 | 198,799
Locol Beinsuronca Shaore - 133
Foseign Reinsuronos Shora : X ETT. '3'3!1 b ]
Mat Wiritten Premiums .

~pening Balonce
Unearned Frambim Presision E.347 567 SROA1Y | &9d7 A7y | A59F3FE | SEOETD | 7178148
Deduct: Reinswance Eh-ufn_' i L ; . : 4,233,319
Met Unsarned Predmivm Fru-r]_'ﬂlnn 5741+ §1.12 145 848
Ending Balancs .
Lirmarrad Prambim Proision 347 547 4,947 57
Deduct: Rainsuronce Shars J &30, 153 & 720,345
Met Unsarred Premivm Provision ." -| I!ul:lﬂ- | 50 344 1ar &l4 L2 120 219 534

in rﬂﬂlhh‘ri.liﬂn__ 11 10514 &7, 158 8,434 1h b1 153%5
Change in Net Fremiym Defcll Reservi —m-_
_Nut Earmed Premivm Incoms 79 & T AT SAT fe0 502222 MATE 594 D40
Clgims Paoid 1.581.51&
Recowvaries BEZTE | 26¥803 -
Local Esinsurance Share A2 193 A.455 - | 3455

__f_g_[giﬂrtfainwrnnm Shore i ?'EI ‘i"l.a.-

Met Claims Paid
Closing Cutstanding Claims Provisian )

| Foportad $E04972 | 147,592 | %952564 | 5592297 | 396511 | 6288733
JBNE 5,000 105880 | 110860 | 5000 42,307 A7.307
|_Daduct: Rainsuronca Shars G592044 | 214585 | oang3ee | 5603981 | JIR040 | &012.001
Het Qutstonding Clokims Provision 217 528

Crpaning Dutsonding Cloims Provision

|_Rapocted 5897222 | 396511 | goBATEl | ABIZOS0 | 138500 | 6.750.¥54
IBMR 51.'!1'.! | 42 07 47 07 2000 1.000 &, 000
Daduck Beinsurancs Shara X !
Net Dutstanding Claims Pravision 203 —-.u 190,778 28000 284,33 13,634
Changs In Outstanding Provision (BY681) (4599 ._1| " 106 939
Cost Of Claims Incurred {53180) 70 174 189 463
Met Eorned F'I'I'I'I'Ihlmﬂl'l:ll:?m. SHT 60
Cost OF Claims Incurrsd 123365 (58496) 70174 (14758)
Ead
Commissions Recelvd 1311849 | 203374 | | 515973 | 1,195,900 | 050,965 | 1445548
l:suing Feas 133 3009 1.B51E 134, 180 | 2% a08 1583 131,491
Cither Revanues . 5 Q5 . =
Total Revenuas 701 44 ki 2167256 1. BAT0BE 157103
Daduel )
Commissicns Paid 731 2% Bl 7R L) | FFE00 B TES 297 384
Excess (A Loss Pramium 331,145 SPORD | AN00T | 25547 55974 301,536
Allocaled Adminisrative Expenses 97153 | 196047 L125.22] BAB T4 | 214757 | 1 n::] 479
Othar Expansas A WY o
Total Expenses 534239  ASL8BY 1891120 1418780 369165 176754
. S e e G S A
| Underwriting Profit [Loss] 7225 IDBWDY 276136 423308 (212083} 21124

These stotements are selective exdrocts from the English Financial Stoternent and should be read together with it.



Financial Statements

Underwriting Profit (Loss) Account for the Marine Department for the Period Ended December 31

Drirect Insurance

et Writkan Pramiums

| Opening Balance

Td4 797 1,321,365 PG 0a2 AA0A%4 | |LE2E 52K
Foculiofive Erinsuronce Accopted 172375 172378 145548 - 145,858
Locol Reinsurgnce Share 173834 : 1."'3.334 | 181040 181,040
Forsign Reirsuranca Shars | I

Lingarnael Premivin Prositish

2723337

Draduct: RBeinsurance Shars

Mot Unsarned Premivm Provision

Ending Balonce

190,920

485,481

42554

Unearned Premium Provishon

444577

isct: Refnzuronce Shora

e

Met Uneomed Premivm Provislen

Change In Unexpired Risks Provision
Change in Net Premiun Dedcil Resesve

Mot Eormed Premium incoma

36, 854

131,548

51,584

I

19378 25 839 6263 (12531
[ 25074 | 26076 | —lm? A7
&0 152 Y0, 710 | BB 434 55,103

Deduct: Reinsurance Shara

Met Ouitstanding Cloims Fmﬂihn

Dpl.-nlng 'DI.HE-I'MdI.ﬂH CTnu.rns Provagicen

1457166
2941

574,174

|.626.163

Clalms Pakd 114312 1308377

Recoverias 53 95 33102 7,375 40,477
bocol Reinsurmnce E-hura } . = E .
Foralgn Ralnsurenca Shars | A7 984

Mat Claims Poid 78,71 44037 45702

Chosing Chlytanding Cloims Provision |

Raporied 36012 | TER15S Lasd16f | 1263744 | THOEIZ 1,783,556 |
BME 18,000 53980 71580 TE000 | 44349 44.3:% |

_Repaoried

| 127,400 |

822,355

1B.000

| 28,000

[ Deduct: Remsrance Shoie

These statements are selective extrocts from the Englizh Financial Statement and shewld be read together with it.

Net Cutstanding Claims Provision 53,007 108,027
Changs In Outstanding Provision 7553 (12020)
Cost Of Claims Incurred df 537
| Met Earmed Premium Income 140,182 2170
| Cost Of Claims incurred 154,009 | 39,403
add
Commisiions Receved 199,123 | 119543 | 318468 | 244131 | 140,869
Esswing Fass H,?IZ 1,343 15,055 1717 1354
Oithsar Revanisas 74 260 133,735 -
Total Revenuas i 441 801
Dy
| Commissions Paid _ 26,131 | 74pas | 10026 | 34823 | V18 108,832
Excess OF Loss Premium P AR 18,9432 £R 000 "3;11135 |7 5£3 48,000
~ Allocated Administrofive Expanses 87,508 74,987 | 188575 | 137471 | 10B412 | 245,853
Oither Expenses =
Totol Expenses
Underwriting Profil Loss]




Financial Statemenis

Underwriting Profit (Loss) Account for the Motor Department for the Period Ended December 31

Draci Inparance 12,744, 40 17 281,530 5,580,473

Foculkabive Reinsuronce Accepdad 31,984 - 3 yea 47357 = G755
Local Reinsurance Shara N 3 = - = = i
Foraign Reinsurance Share 385,133 113748 | 475,884 427,118 140,415 | 547533
Mat Written Pramiums 28601418 4433080 1T0NALETE 13934440 5 SADO0R 19474448
Cipening Bolancs =i I} a
pearned Premivm Frovizion 5704531 | 2945600 [ 9854131 | 4904548 | 4976738 | 11184785 |
| Deduct: Reinsuronce Share | : 44, 534 215249
Met ul'!lﬂl'lll' Premium Provision b F3E24Y CBETRA34 - %.414688 , 5311 10.571.637
Ending Balance e |
Limesarmed Pramivm Fravision 4,511,859 F2R a4 | B THAEIE | &904 53] 2040800 | 9,854,131
Deduct: Bsinsuroncs thurn FO.P4E ﬂ?.ﬂﬁ_i
§ " 931 2737 74% g 0  &TIAIAT EFEAZE  9.414.881

L L

| Choncs i Met P - 381,318 650885 1032200 {324)  13SAABD 1354154
Change In Unl-ﬂnlrﬂl Bisks Provisies R 7 0 7 T (T,
LTRSS RISL AT, R 13.042.734 5060922 18104856 13934018 SB94488 20 626604

Cloime Paid 4484802 | 15,304,537 | 15148219 ] &, 22 178,073
| Raccwnring 1.1?U.I-ﬁ i 29615 4, 455814
| _Local Reinsuronce Sham [363) - [362) 100 = 10

| Foreign Reinswonce Share : ?&?‘?E 335,287 256 :
|_MNet Claims Poid 8777431 A% 11,993,273 11814217 20397 17234614

_Closing Outstanding Clalms Provision 5
g e 9EAFIE | 2470913 | 12565609 | B7B5250 | 330BA% | 12004102
|EME 2470000 | S834T1 | 3353411 | 1973000 | 1,481,495 | 3454495
Dieduck Ralnsisronca Share ; ANF 345 A55 45T JEF 042 2'."5,.5!:!} 350 380 Gdd PEN
[ Expesed Racioat's “2.367.608 | 702210 | 3089518 | 2485485 | 1.102758 | 3548242
M;Hm!mh st 3 2 1A6A0T 12080480 2 A016Té4. IFINFITE 11,3385 3N4
|_Opaning Quistanding Claims Provision =
Reported 8785352 | 308650 | 12094100 | 9014006 | 4172170 | 13.998.404
| IBMR 1973000 | 1481 495 | 3,454 495 | laARL4s2 | 1560298 | D635
| Deduct: Reinswonce Shara 76 400 348,341 £44. 941 428481 132 485 SE0Fhd
| Expacted Recovery LI2Té1 | 3588347 . L27E078 [ 4198114
Net Outstanding Chaims Provision BOI&I6E IFINIZZ 11335387 7342139 4278933 :

Chang . th E.IE" (F133804) 745051 {959, 705)

Coat Of Ciims Incusred — 12.738,524 | 12465244 4,660,672 1 m

Met Earned Premium Inc 734 EOETEEE 1R 104B5s 11034 |., SANABE 20
_Cost OF Claims Incurred 289 2082035 12738334 12468244 AAB0ATI 1597893
Al
Commissions Recered 115,049 34,125 a5 174 127,914 47134 170,038
lisuing Fess GF T 944 1,258 &T% T 592 2260 | Aoags2
Oher Favenues 43778 [EEEL 7787 I5FF2 5012 | 15494
Total Revenues 3243416 3029009 4072525 2447290 24B31%F 49 4R
Dedie 1 |
Commissions Paid _ S4E.84] SE7BAE | 10BL207 | 418222 | 43R7I1 | 1254543
ULAE . (42133) | {43,133] - 138,019] | [386019)
_Excess Of Loss Premium EEEI 55,780 215004 143382 4,917 738,199
" Aliccated Adminisiralive Exgenses 1.063.9397 | 1274383 | 238331 | V44155 | 1,373,175 | 2.317.331 |
Oither Expensas 557124 | 99030 | &B4154
Tml i.H.PI’I‘I“l- T F17.A58 | '|'E‘| l:l#-ﬂ 4 138 4532 2 2R3 '.".E._‘ '_'-'_:-,:Eﬁ‘_E E'q o 472 408
Underwriting Profit [Loss) L0588 108015 2134070 144 B0 347 344 507 B74

These statements ore selective axtracts from the English Financiol Statement and should be reod together with i,
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ncome for fhe yeor Defors s

i.587 733

i l -

Depreciaion ond omarisalon | 256,205 437452
[ruraiss} alowonce for sxpectad credi s - ned {73,000 B, 825
Lz an revaluation ol inonool oseets ol ok volue thiough proBf o los ] 75,673 | 53002
| tmams| on e sole of Pronciol omals fheougn oooff of leas | F {58 435
[iGairs] on e ok of ivestmean! Fropery | - {280,131}
Mt Prevvition for Unsamed Premiums. [1.59%.357) (1, 133,383]
Erv-al-smrice roemrity sipene 103,445 | 34,2437
Clhairms provsion - nel 1,187,192 [443. 540}
Maoihematicol resene - red .I: 104, 543 o 052
Mt crange i Preemuire SE5CE provison |73.461) |-l

Caxth Aows rom Operaling Achiviies befors Changes In Working Caplial Berm

A3 Fad

Change in Enonciod oy of o volue thaouph picle of low - 1,130,34%
Decracse [Inoredss) i notes recenmble and ciect Loder colleshon A4, 145 [183.157)
DaCrease in fecehabies | #10,819 2316545
|ircracen| Decreasain re-rsuscnos compaonies cenabie peoounty {743 825} | 14,536
rlnm'e-nmh.mdwa:nth {152 o082 [ 14,.470)
{Decraase| morecsa in payobles [1.028 488 SA5 T4T
|Decraass] B efipance companias poyohile occoun [1.448,5%3) 11,594, 908]
Egﬂliﬂﬁyhulhm fobikies 106,332 90,937
et oz Rt o Dpsnafing A vilins bafom Provisiors ond Tox Pold

oo b paid |64, 1605 (141,188}
Pni{:ﬁmmmtemw;fq@m 11 2.5%5) 10,71
et oy Florws brom Opeeating Actiifes 1070 345 2583 049

CATH FLOWE FEOM INVEETING ACTIVTIES:

= Frre T

Decraose [oecee| in deps of banks 94,790 {15,381]
Decredse i inancil cres af kot volue thmugh other comprehansive income sialement - L& 1,70
Dacrecss ncreasa| in fa inwrance gofcy holdern loor 1,000 |25.250
Change in property and aguipment (42,758} |28,145)
[Increase| inirfangible vl (5,473} (201.233)
Achilad iminvesiments property [1al.204) [51.5%0) |
Praceads bom sole of invesiments property - 20024933
Froceed pm seling in Inanciol osses of fol value through compreneniive income 2 459 5R7

2844

Net Coh Flows {waed in] ewesfing Achivifies

CAZH FLOWS FROM FINANCING ACTIVITES:

[Cocrmase) in dua fo barks [B77,732] [3.053,741)
Tatal Cash Flews {used in) Francing Acthifes (BT 752) {31053.741)

Mal krcreme b Cosh erd Coth Eouivaienh

2,482 005

Eﬂnndmﬁwﬁm-m@ﬂrﬂmmavm

R4 AT

~ 21,104815

Cosh and ‘Cosh Equivalnnts - End of he Teor

23 58s B0

18,709 %72
21104815

These statements are selective extracts fram the English Financlal Statement and should be read together with i,
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Consolidated Statements of Changes in Shareholders’ Equity

| 31/12/2020 |

| Balonce of the beginning of the year 30.000.000| 7.500.000 | (4,197,641 | 1,217,741 | 1,520,647 | 36.040,742

" Fro for the yeor : | 3011 694 3011496

| Cnange i fairwallie - et ol box | 1,481,388 | (510,744 RSl 144
Tofal compeeheansive Incame for the yece . -:|.¢|5I_3.EE. 2,501,453 :3,?.52_5{“;

End of vear balance

1220y

300, Ol D30

T 500000

[2736.253)

3. 719173

1520443

40003587

end of yoor balonc e

50,000 000

T 500,000

(YT A1)

12Tv.ra]

1,520,843

Bolonce of the baginning of the year 0000000 | 75000000 | 15,157,430 1328072 | 33674 E42
Frofi for the year . : 1, 4709132 1,470,912
Change in fair valus - net after tox . 953,787 160,601) | B¥3.188
Tl mmt:r&her‘ﬁ'r-'nrlilgl:-:lma far the yeo - 253 Fag 1470912 | |40.401) AE84 100
mat change dufing 1he yeor 2 = 1253,171) | 253,171

These stalements are selective exiracts from the English Financial Skalement and should be read together with it
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Income Statement for the Year Ended

| Direct Insuraece - Mondife. a4, 007 45,414,678
| Direct Insuronce - Life 2 05 566 20,270,074
_ Ducust: Beinswrance Shars - Monlde (20,721,811
| Mt Written Premiums
| Iet Unearnad Pramium Prevision
1]
Het Pramium Defciancy Reserve
Met Bormed Premium Incomes
Cammbiions Fecabwed
|:5|.n:nE Fams
Imimresls Ravenus | 24
Income From Finonciol Assety And Invasiments - Fal | L]
Urher Ravenues 26 ",
Total Revenues 19 047 230 43.332.114
Claims, Losses & Expansas:
Claime Paid 43,774,542 48 747 717
l:l-due;r H‘n:nﬂr}- r3.1 4 EDEJ] I{-_.Ea[}.ﬁﬁlfl]
" Reinsurance Share i {1E.O1 1,855
Mialurily & Surrandar G Palicis 141,706 44,059
Mt Clams Poid 10 585 855 25 957,291
Changs In {Juh.iuna-ina Provision VATF Iw2 443, 535]
Allocoted Empln}-ﬂ Eupqmdiwre: 7 £ 500,124 4,730,078
Allocoied Adminishotive Expensas 28 e ﬁ? 11& 2,154,342
Exgass OF Loas Promigm 563,335 577,745
Commissions Paid 30192203 SADT e
Tt Diparast I.614.406 | 1 850,740
Cost OF Claims Incurred 33444 229 38452, 148
Urofiocaied Employes Expandinre 1 = T35 505 838 4%5
Degracialion & Amortizalion Expenss 248 238 243,957
Unollacated Genercd And Adminlsafive Expanses 1 377,341 379,470
EEEFEDLELF:_U_-.-i:iun For Boubsul Debis | (53,000 Bl 525
Fund Expspses ] 875,414 I 559 544
Crthar Expanies ' . 185, %
Total Expenses 2364045 3292234
Mat Income Belfors Incoms Tax 3038 954 1.587 732
Incoma Tox Exp | [27.2400 | []116.820]
Profit After Tax 3,011,698 1,470,912
nangs Far Ghore 2% /100 N

Other Comprehensive Income Statement

ineoane Bor The year L1, 654 ANLR 2
CHher Compahensive incams hems -

Change in Financiol Assas af Fair Volue - Med Albe: Tax 1,441, 388 FSETE;?

|Lizss] fresn Sabe of Aroncial Assels of Far Vake Thiough Comgebersive Incorma [510,244]) [E0LE )
Tatal cdhesr Carmprehensive Income Siolement iems 951,144 893 188

| Total Comprehensive Income for the year

These siafements are selecfive extracts from the English Financiol Stofement ond should be reod together with it,
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Depoiits Al Barks i 18,151,137 17,679,286
Finonclal Assefs &1 Falr Value T|'I-:-:-I.I-E||1. Profit Or Losx Shosamand __é' 2,25] ,65] 2.-32?.354 ]
Financiol Assefs At Fair Value Through Comprabensive Incams & | nﬁ,B’?.ﬁf@g] 19a21,922 |
Progarty [nvesimanty 7 14,378,445 16,358,790 |
Logns And Advances Of The Life Deparfren B 44 539 45 53% |
Total Investments 53,742 323 55,732 871
Carsh On Hand And Al Banks g 7 B&T 376 5,953,442
Checks Undar Collacion And MNotes Receivable 10 3,000,514 2.414,659
Accounds Kecevabls « Mt [ | 4 588,428 14,308,247
Insgurance Companles’ Accournds - Dahbir 12 3,837 P82 2194 157
Amymty Deferred Tox 13/B 3,187,997 1,520,442
Fisaed Axsits - Bat 14 1,029 524 1056928
Inlnrl;aihle T 15 23?, 112 2!!]9,223
Dithar Assats - Mot 15 2,233,204 2,080,622
Total Aissts B?. 704 460 87,448 811

Unagrned Frambums Pravision - Mt 11,438,048 13,037 425
Cwtstanding Claims Provision - Mgt 14817111 13.499.219
Arcumulaied Malkemalical Ressrve - Ret 17 | .4?:',22{} 1 ,53_5_, Jag
Fresrium Deficiency Reserve i 13,540 187,201
Total Insurance Contract Linbilities
Crua b Bonk f:] 11,029,220 11,906,752
Accounts Foyable 9 2,540,997 3,065 A93
Insurancs Companias’ Accounts - Credi 20 | STIBFID 7 187 303
Cithar Prowisions 21 1, 19% 366 1,223 558
Inzams Tax Frovision 13/ A 255 662 103,822
Liabdilizs Detemed Tax 1378 275,659 =

Crhet Liabilities 22 2847319 933,407
Tatal Liabilities 49 702 B78 53,428 048
Shareholdsr Equity |
Paid-ug Caopital Eaku_gm 3‘D. D-D-D,DEG
Statutory Resare | 7,500,000 7,500,000 |
Financial Assets Vialuaticn Resarve | za {2.736,253] | (4,197.441]
Redoinad Earnings | 5,239,835 2.7 38,383
Totol Shoreholder Equity | 40003,582 36,040,742

| Total Liabilities And Shareholder Equity

ML Eﬂhmun M. Bdeir

Chairman

B¥. 706 460

|

By 448 811

H.E. Waolesd M. Asfour
Daputy Chairman

These sialements ore selective exiracts from the English Financial Siolement and should be reod together with it.
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Deloitte

=  Conclude on the appropristeness of mansgement’s use of tha golng concern basis of
accounting, and based on the audit evidences obtained, whether a2 material
uncertainty axists related to events or conditions that mey cast significant doubt on
the Company's sbility to continue as a going concem. If we condude that 8 matorial
uncartainty exiats, we ane required to drew attention in our auditor's report to the
related disclosures in the financial statements or, If such disdosures are inadequate,
o madify our opinlon. Our condusions are based on the audit evidence abtained up
to the date of our auditar's repart. However, future events of conditions may cause
the Company to cease to continue &5 3 going concem.

=  Evalubte the ovarall presentation, structure and content of the financal statements,
including the disclosures, and whether the financsl statements represent the
undertying bransactions and events in & manaer that achieves fair presentation,

=~  Obtain sufficient and appropriate sudit evidence regarding the financial statements
of the entities or business activities within the Company to expreas Bn opinion an the
financial statements. We are responsible for the dirsction, supenision and

performance of the Company's audit. We remain solely responsible for our Budit
opindon,

We communicate with those charged with governance regarding, amaong other matters,
the planned scope and timing of the audit and significant auadit findings, Including any
significant deficlencles in Internal control that we |dentify during our audit,

We also provide those charged with govemance with a statement that we have complied
with rélevant ethical reguirements regarding independence, and communicats with tharm

régarding all relationships and othar matters that meay reassnably be thought to bear on
our independence, and where applicable, related safeguard procedures,

From the matters communicated with those chisrged with governance, we determing those
matters of most significance In the audit of the finandal statements of the currenk year,
and are therefore, the key sudit matters. We describe these matters in our Suditor's report
unbkess law and regulations preclude public disdosure about the matter or when, In
extremely rare croumstances, we determing that a mathor should not be communicated
in pur report because the adverse consequences of daing 3o would reasonably be expected
o oubweigh the public interest benefits of swuch communication,

Report on Lagal and Other Regulstory Regulramants
The Company maintaing proper books of scoounts, which sre in agreemant with the

financial statements. We recommend to approve L |,
_.'_,_":lf..- L 4 e '-.'

Amman = Jordan Dadoltts & Toucha (M.E.) = Jordan
Fabruary 28, 2021

= LT
Tad B 1o Ll Ll
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Responsibilities of Management and Those Charged with Governance for the
Financlal Statemants

Management is responalble for the preparation and fair presantation of the financial
stataments in accordance with IFRSs, and for such intermal control as management

determines necessary to enable the preparation of financial statements that are free from
misterial misststament, whether dee o fraud or arrar,

In preparing the financial statements, mansgement is responsible for assessing the
Company’s ability to continue &8 & golng concarn, dischosing, as applicable, matters reiated
to going concern, and using the going concern basis of accounting unless management
gither intends to liguldabe the Company or to Ccease operations, or has no realistic
afternative but to do 50,

Thase charged with governance are responsible for overseting the Company’s financial
reparting process.

Auditor's Responsibilities for the Audit of the Financial Statements

Cur objectives are to obtain reasonable assurance about whather the financial stabements
25 a whole are free from material misstatement, whether due to fraud or ermor, and to
isuE an auditor's report that indudes our opinion, Reasonable assurance & 8 high level of
mssurance, but is not a guarantes that an sudit oconducted in sccordence with 1SAs will
always detect a material misstatement when it exists. Misstatements can arise from fraud
or arror and are considersd matedal i, individeally or in tha aggregate, they could
reasonably be expected to influance the economic decisions of users taken on the basis of
these financial statements.

As part of the audit process in accordance with ISA's, we exercise professional judgmant
and maintain professional skepticsm throughout the audit. We aisa:

~  Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or ermor, design and perform audit procedures responsive to
thase risks, and obtain audit evidence that is sufficient and appropriate to provide &
basis for our opinion. The risk of not detecting a material misstatement resuking
from fraud is higher than the one resulting from error, as fraud may involve collusion,
forgery, intentional omission, misrepresantations, o the overnide of internal controd,

# Dbtain an understanding of intemal control refevant to the audit in order to design
audit procedures that are appropriate in the drcumstancas, but not for expressing
En opinion on the efectivenass of intermal control.

=  Evaluate the appropristensss of accounting policies used and the reasonableness of
Mmm.mmmmmwmw-
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Key Audit Matters

Valuation of Unguoted Investments

Investments in securities primarily comprise of
investments in unguoted secwrties and amounts
30 4, 261, 287 as at Decemnber 31, 2020. These
Investments are classified as financisl assets at
fair value through other comprehensive income.

As disclosed in Mobte [4) significant accounting
judgement and estimates, the waluation of
invesiments in unguobted securities uses Inputs
other than observable market data and therefore
are inherently subjective. It also  requires
significant judgement 5 Be appled by
management in determining the appropriste
valuation methodolegy and wse of wvarious
assurmplions llee cash fows, discoumt rates,
market rigk adjustmaents etc. The valuations were
performed by managemeant of the Company.

Given the inherent subjectivity and judgment
required in the wvalustion of such un
nvestments that sre dassified under leval (3) fair

value hierarchy, we determined this to be a key
sudit matter,

Cthar Matter

How our audit addressad
the key audit matter

We obtsined an understanding of the
process adopted By management o
doterméne the fakr value of unguobed
SBCuTiies.

We evaluated the controls In this area to
determine i they had been appropristely
designed and implemented.,

We agreed the valuatlons performed by
management to the amount reparted in the
financial statemeants.

We reviowed the inputs into the valuation
which depend on the |atest audited J
reviewed financial sbitements, s

applicable,

We reperformed the arithmetical scouracy
af the valsations,

We assessed the clsdosures in the financial
statmments relatng to this matter againsg

the regreirements of IFRSS,

The accompanying finandal staterments are s transisbion of the stetutory fnancisl
statements, which are in the Arabic language to which referance should be made,

Other Information

Management |s responaible for other information. The other information comprises the
other information in the snnusl report, excluding the financial statements and the
independent auditors” report thereon. We expect that the annual report will be made
available to us after the date of our sudit report. Our opinion on the financial stataments
does not cover the other information, and we do not exprass any form of Essurance or

conclugian tharaon.

In connection with the awdit of the finandal statements, our responsibility regarding other
information mentioned above ks to read the other Information and consider whather the
other information i materially inconsistent with the finsncisl statements or the information
obiained in owr audit, or otherwise appears to be materially misstated.
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We have fulfilied the responsibilities described in the Auditor's responsibilities for the audt

of the financisl statements section of ul.rrlpuf:.flnm-ru in redatian ko
assessment of the rsks of material misstatement of the financial
af our aundit mﬂm Induding the procedures

for our audit opinkon on the sccompanying financial

Accordingly, our aupdit incuded the

provide the

these matters.

procedurgs ed o d ta our

ents. The results

o sddress the mattors below,
SrAEMmants.

AWWMMm-mﬂmumﬂmmmﬂmmbﬂwm

the audit procedures:

Koy Audit Matters

Haow our audit addressed
the key audit matter

Technical Previsions

As 3t Docember n&r““’ tha !:nmp;g.- ir;ug
echnical reserves approximatehy P
million which mchudes dﬂlm; incurred but not
reparted (IBNR) and other technecal reserves,

Company uses a g8 of acruadsl
mathodalogies 1o Htlmmm;lnque claims. This
requires significant judgements to be applied and
estimates to be made, for example; H'H!a'l:lng
Imr claimis Eﬁ.‘ﬂ!ﬂmllﬂilt mmi
interpretations of regulatary requinements. =)

The measurement of bechnical reserves is 8 ey
ﬂdﬂr‘ﬂnﬁ area for managenment hﬂ:l': favel

subjoctivity inhemnt in est Ll
of dalm mmtm&un:':dﬂrnﬂmw
ultimabe outcome remams uncertain.

We have determined that this area is a key audit
matter die to tha significance of the amounts
imechved and of the level of significant
judgements applied by management in the
plclr:tu for determination of gross cutstanding
daims.

Refer to notes (4) and [18) in the financial
statements which relsted ta this matter.

Wlwmmunmmdmdh

implamentaticn

£'s for
managemen processes
processing and payment, inchuding controls
over the completenass and accuracy of the
claim estimates recorded.

Wa performed substantive tests on the
amounts recorded for a sample of claims
notified and paid, incduding comparing the
outstanding claims amount to ropriabe
source  documentation o uate the
waluation of outstanding cdaims and
bechnical reserves,

Uging owr actuarial specialists  we
perfoemed re-projections on TBNR relating
to salacted operating segments, whers we
compared our re-projected 1BNR to thoss
booked by management, and sought to
understand any significant differences.

e competence,  skills,
Independence and objectivity of Company's
Actuarial expert and reviewed tho terms of
engagement bebween the expert and the
Company to detarming if the scope of thair
work was sufficient for Budit punposes.

For the remaining oparating sagments, we
AsEaEsed l!'lugi mmr?iﬁm

We assessed the completeness and

of data used by management In
their lation of technical reseryes.
Wie assessed the disclosures in the financial
stabements relating to this matier against
the requiremants of IFR.Ss.
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Arnrnan 11114, Jorcan

Tal: 562 | 5502200
Fax: +582 (8] 5502210
v dElame reen
Audit Bgoort on the Financial Statoments
ANy DOME0A
To the Sharehalders of

Jardan Insurance Company

(A Public Shareholding Limited Company)
Amman - The Hashemite Kingdom of Jordan

Raport on the Audit of the Financial Statements

O pinion

We have audited the financial statements of Jordan Insurance Company {the Company),
which comprise the statement of financial position as at December 31, 2020, and the
Hatement of oAt or 0SS apd comprehensive Inckme, siatement of changes In
sharehoiders’ equity and statement of cash flows for the year then ended, and Including a
summary of significant accounting policies notes to the financial statements,

In our apinien, the accompanying financial statements present faidly, in all material
respacts, the financial pesition of the Company as of December 31, 2020, and its financial
perfarmance and its cash fows for the year then ended in sccordance with International
Financis Reporting Standasds CIFRSET.

Basis for Opinion

We conducted our audit In accordance with Inbernational Standards an Auditing [1SAs).
Qur responsibilfties under those standards are further described In the Auditors
Rasponsibilities for the Audit of the Financial Statements section of our report. We are
Iindepandent of the Company In accordance with the International Ethics Standards Board
for Accowsntants” Code of Ethics for Profassional Accountants (IESBA Code) together with
the ethical requirements that ame relevant to our awdit of the Company’s finsncial
statesments in Jordan, and we have fulfilled our other ethical responsibilities in accordance
with thess requirements and the IESBA Code. We belleve that the audit evidance we haea
obtained is sufficient and appropriate to provide a basis for our opinion,

Koy Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most
significance i our audit of the fnanclal statemants for the current wi'.r‘mau matte
were sddressed in the context of our auait of the Nnencisl statements as & whole, snd
mmwnﬁnm&um,.nﬂumrﬂmﬂ&l separate opinkon on these matters.

54
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Income Statement Information

Technical Profit
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Thess siotements are selective extracts from the English Financial Stolement and sheuld be read together with It
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Income Statement Information

Balance Sheet Information

Ireestments 53,742.323| 55732871 | 56,542 257 Iﬁ.ﬁﬁ?.ﬁﬁﬂ 45245 743

Real Estate 14,298, 445 145,258 780019, 161,488 [1%.154 441 |9_15.'a,5_5|_
Financial Investments AR IR 00| 39358, 562 |37, 760,280 [ET.A5T.0F0 [ 98080150
Diher 44,537 | 45,539 0259 26,130 A7o12
Total Assets E7 706,440 | 59,458,811 (92,322,840 [F1.447,323 |79 624 639
Shareholders’ Equity 40,003,582 34,040,742 | 33,678,642 (35,751,342 [ 34635275
Insurance Premiums

Gross Weitten Premium 65.'335.432‘_ &8, 684 704 |7Z.900.3%8 |[FRO14154 |T5.420,000
Bensyrance GWE Share 33.050,942 | 32,457,048 (34,339,317 [38,355110 [A5.627 357
ross Cloims Poid I 628,540 | 43R 713 B3 FIRPSE 54,517,827 |44, 454 104
Rainsurance Shors 19, 184591 | 18,011,899 (24,224 752 124 200 854 120,290,405

a0

i

0

40

* Esinsuronce GWP Shara

Grass Clalms Pald

. Crass Wrikan Pramivm
. Rainsuronce Share

Thase satements ore selective exiracts from the English Financial Statement and should be read tlogether with it
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Giross Vrithen Frnmiurn_._ &5,005.473 | £5.484,904 | 72900398 7114158 75470000
Mt Earned Pramium 33,704,000 | 308245 | 40775858 | 41079156 | 34071370
Inwassmart Rasult 03112 | L2424 | 300,424 1147 441 P8.£39
Oher RBevenue 4.480,027 | 4749 344 | 4 4739 002 4,149 844 4 F14,35%
Tatal Resvsnue 39047250 | 43332004 | 45516274 48,521.8471 | 42.075.240
et Clajens Paid 20,585,855 [ 25951291 | 29 T42.092 | 35.569.724 | 27 493,780
Cther Expanes 15422419 | 15.793,091 | 15.714.502] 15436210 ] 11947175
[ Tatol Expenses 36,008,274 | 41,784,387 | 45,456,595 | 47025934 | 39,640,483
3,038,956 | 1.587.732 | 59.679 | 1504.293) | 2.385.885
3011696 T4T0FI2 115704 (499723} 1.189.214

Insurance Premiums

The sverall premiums wiithen by the Company during 2020 were disiributed batween lines of business as
Follows:

Muarina:

Gross Written Premium during the year 2020 was JD 1,494 million compared 1o JD 1,792 million in 2019,
Met Loss Rofio in 2020 was 53,4 K compared to 47,4 % in 2019

Fire & Generol Accidents:
Gross Writlen Premium during the year 2020 was JD 15,354 million compared to JD 1 4,884 million in2019 .
Met Loss Ratio in 2020 was 12.7% compared to 21.5%in 2019.

Motor:
Groas Writken Premium during the year 2020 was JD 17,594 million compared to JO 20,042 million in 2019.
Met Loss Rotio in 2020 was 70.4% compared to 81.3%in 2019,

Life:
Gross Writlen Premium during the yeor 2020was ID 21.026 million compared ta JD 20,270 million in 2019,
Met Loss Ratio in 2020 wos 59,53 % compared to 51.05% in 2019.

Medical:
Gross Written Premium during the year 2020 was JD 2,568 million compared o J3 11,494 million in 2019,
Metf Loss Rotio in 2020was 40,9 % compaored to 58.8%in 2019 .
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Lefter from the Chairman

Moreover, the real-estate market in Jordan i experencing unprecedented stagnafion
which had o negative effect on trading prices of in 2020 and on the evaluation of
reql-aestafe in general.

The occupancy rate of the company’s buildings as of December 31, 2020 was 73.4%, a
fairy good rate when considering the market conditions, and the revenue generated
represents a good support for the company’s profifs.

JIiC confinues to maintain its real-estate investment assets, which form the foundation
and sofd base for its financial solvency during the company's march, The market vaiue
of these investmeants amaounts to JD32.3 milion boted on their voluafion by three

registered and accredited real-esiate brokeraoge companies, being 1015 milion cver
fhe book value.

Fulure Plan

In conclusion, the Board of Directors would like to extend its gratitude and appreciation
to all employees and staff members who confinue to contribute to the company's
success, We would also like to thank our clients, ogents ond reinsurance partners for their
continued confidence and support.

We ask God Almighty to lead our way fowards more success ta serve our national

econocmy under the guldance and direction of His Majesly King Abdullah 1l Ibn
AHussein,

Chairman of the Board of Directors
Othman M. Bdelr




Lefter from the Chairman

This setback had a direct impact on our stock portfolio of Jordanian company shares,
mainty the drop in marke! value. Furthermore, the halt of dividend payments to
shareholders by regulatory bodies have olso weakened the revenue from these shares,

On the business front, the difficult economic conditions coupled with severe market
competition and our disciplined approach to underwriting, have produced a gross
written premium of 10 85 milion, being < 5.3% drop from 201 9,

Despite this drop. the company was able to achieve net profits of JD 3.01 million
compared 1o JD 1.47 milion in 2019,

The company has alse maintained its local market share [in which 24 Insurance
companies oparate), which curently stands ot 109,

Reinsurance

The renewal of our Reinsurance Treaties for the year 2021 was the most difficult in
recent times given the hard reinsurance markel conditions. Despite the fact that our
technical results were pasitive, it took longer time and effort to finalize. Some minor
ameandments were infroduced into the Treafies serving the interast of both, our
COMEany ard reinsuners,

Our renewals were finalized with the fop reinsurance companiss in the world led by
Munich Re. As for the market in general, reinsurance companies weree stingent in thair
renewal terms & conditions, foking into consideration the potenfial losses of the
COVID-1¥ pandemic and ifs potential repercussions in the future.

External Branches

The Insurance market in the UAE continues to be very compefitive with the presence of
more than 60 companies operating and competing in an unhealthy manner putting
pressure on prices recently reaching rock-bottam, Gross written premiurms in our
regional branches reached JD7.5 million, representing 11.5% of total premiums being
JD &5 million. Our company i working on mainiaining its presence in the Gulf market
due fo its importance as we do expect conditions to improve and to setfle, parficularty
If the number of companies operating in the market is reduced. which would provide
more oppaortunities,

Real Estate and Financial Investments
The year 2020 withessed a decline in inancial market activity with unstable prices,
particularly ot the Amman Stock Exchange, resulting an ongeing consarvative
approach by our company in its frading activities, while maintaining ownership of ifs
strategic shares as part of its portfalia, thus avaiding the effect of price fluctuations with
a limited margin of change. We hope the market conditions will improve and fourish in
2021,




Lefter from the Chairman

In the Name of God, the Most Merciful, the Most Compassionate

Esteemed Shareholders
May God's peace and blessings by upon you.

The Board of Directors is honored to welcome you to the ardinary 49th General Assem-
by, and to present o you the company’s annual report for the fiscal year ended on
Daecembaer 31, 2020.

The year 2020 wilnassed the continuation of dificult economic conditions which have
persisted throughout the region and the world for the last several vears. Such condi-
tions that were intensified with the Covid-19 pandemic ocutbreak severely affecting the
global and local economies and friggering the need for immediate confinement meas-
ures and restrictions on economic aclivities in an effort to stop its spread and protect
lives and Evelihoods. This required addressing urgent humanitarion aspects in providing
basic needs as well as supporting low-to-middle income individuals and families, while
working on gradually reviving the economic activity in order fo preserve

economic capital.

Responding to this crisk required the mobilization of financial resources, in addition 1o
enacting the National Defense law by the govermment based on which the govern-
ment declored a sedres of defense orders to curb the pandemic and try to cope with
health and economic crisis, the most impartant of which were complete and partial
lockdowns bosed on the progression of the pandemic in the country.

Despite the lockdowns thot were imposed in Jordan over a two months pericd, our
company continued to work with o small team at Head Office and virtually [ty the
rest] fo serve its clients, During this period, we experienced a drop in number of claims
in motor and medical insurance. Qur branches in the Gulf region were alse affected as
a rasult of the extended closures in the United Arab Emirates. Howsver, the measuras
we adopted have imited the negative impact on our business and our company
managed to achieve better profits than previous year,

The difficult economic condifions ampliied by the pondemic have affected all compea-
nigs in general and shareholding companies in particular, negatively impacting stock
prices and frading volumes in financial markets.

Trading velume in the Amman Stock Exchange reached 1D billlon compared to JD1.4
billion in 2017, being a drop of 1D 0.8 bilion or 33.9%. In addition, the Amman Stock
Exchange index dropped from 1815.2 to 16572 points In 2020, The market capitaliza-
ftion of listed shares at the ASE decreased by JD 2 billion to JD12.9 bilion at the end of
2020, compared to JD14.2 Billion af end of 2019, Economic growth is expected to
modestly improve in 2021, as Jordan is expecting a revival from exports, toursm. and
remitiances,
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