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Accounting using Excel

Advanced MS Excel

AML in Banks and financial institutions

Banking Transfers

(CAMS ( Certified Anti Money Laundering Specialist
Creative Thinking

Developing Effective Telephone skills
International norms for letters of credit
Measuring Customer Satisfaction and complaints
management

Operational Risk Management

Reading financial statements

Risk within human resources field

Time Management
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Account opening for individuals and moral clients

AML / Code of conduct ; Whistle Blowing
AML&KYC

BCP awareness

Branches Activity report

Business and process transformation
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Wy SECT + Business Continuity Management Awareness

v\ Commercial Legal Side
¢ Compliance E-learning
oy How to deal with transfers applicatioqs and its

requirements
\ Job Analysis and Evaluation Training
\ LC's & LG's Application Forms
YA Making a credit decision
v Private Banking
Y Profitability Training
A Retail Loans for CA
£) Sogeloan Pro
"y Special conditions procedure

\ 11th FEMIP Conference O Jals s
\ adjusted Sales Tax law )
Y AIX Training

\ Business Process Reengineering (BPR)

\ Certificate in International Trade and Finance

\ COBIT implementation

\ Corporate Capacity and Loans in Jordan

\ Corporate Governance for Banks in Jordan

Y Corporate Social Responsibility

\ Developing prepaid electronic cards

\ Doing Business in the Middle East

\ Electronic & Mobile Payment Conference

¢ English Course
\ E-training with Drama Session
\ Fraud Bribery & Corruption Seminar
¥ IBM Certified Operator IBM i 6.1 Basic Operations
\ ICAAP
Y IFRS Updates
¢ Jordan & Lebanon Sales Forum

\ L,C Document Inspection According to International
Standards 681 & UCP 600

A Non working credit
¢ Social Security Law training
1 The excellence of customer service

\ Third Seminar about cash management
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MEFTEC Conference  os¥l zls oals
Mission in SGBL concerning SIRON
SGBL-ORGA tour
Training at SGBL General inspection
Training at SGBL-CORT
Training at SGBL-RISK
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