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About the Report

Safwal lslamic Bank SIB (ASE:SIBK) is pleased to present its annual Sustainability Report, reflecting our commitment
to transparency, accountability, and sustainable business practices. The report covers the Bank’s performance
for the period starting January 1st 2024, and ending on December 31st 2024 across all its branches and offices,
including Misc Brokerage, which is a subsidiary of the Bank.

This report has been prepared in accordance with the Global Reporting Initiative (GRI) Standards, the globally
recognized framework for sustainability reporting, to ensure consistency, reliability, and comparability of our
disclosure practices. We note that no external assurance is undertaken on the data reported.

Within this report, stakeholders will find comprehensive information on Safwa Islamic Bank’s sustainability
performance, covering a wide range of economic, environmental, and social indicators. We aim to provide a
holistic view of our efforts to create long-term value for our stakeholders while managing our impacts on the
environment and society.

We hope that this report serves as a valuable resource for stakeholders seeking to understand Safwa Islamic
Bank’s sustainability journey and our contributions towards building a more sustainable future.

For any queries or questions please contact:
Shareholders@safwabank.com
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CEOQO's Statement

| am pleased to present Safwa Islamic Bank’s third Sustainability Report, covering
the year 2024. This report marks an important milestone in our journey toward
responsible banking, as we continue to integrate sustainability into our strategy and
operations.

Since we began reporting on our sustainability performance in 2022, we have
deepened our commitment to embedding ESG principles into our business priorities.
Sustainability is no longer a peripheral consideration—it is now a key driver of how
we create long-term value.

We recognize that our success is intrinsically linked to the well-being of our
stakeholders. That’s why we view our financial results -such as the continued
growth in revenues and net profits- through a stakeholder lens. These results
reflect the positive impact our bank generates for employees, suppliers, customers,
and communities, whether through job creation, procurement, or the provision of Samer Tamlml

inclusive financing. Chief Executive Officer

Organizational Development

In 2024, Safwa Islamic Bank advanced its organizational development by embedding sustainability more deeply across its
strategy, operations, and service delivery. The bank enhanced its digital infrastructure to offer more efficient and accessible
banking services, while aligning with global ESG trends and working towards carbon neutrality. These efforts were reflected
in the disbursement of more financing for sustainability-linked activities focused on renewable energy, infrastructure, and
socially impactful ventures. Through inclusive policies and responsible growth, SIB continues to ensure its services reach all
segments of society, reinforcing its values as an Islamic financial institution.

Commitment to Sustainability and Climate Change

As part of our long-term sustainability vision, SIB published its Climate Change Policy in 2024 in alignment with the Paris
Agreement’s goals. The policy outlines our commitment to reducing the bank’s energy consumption, transitioning to
renewable energy sources, and embedding climate risk into our financing and investment decisions, where possible. These
steps signal our recognition of climate-related financial risks and our responsibility to contribute to a low-carbon future,
ensuring that environmental stewardship is a central component of our institutional mandate.

ESG Data Management

SIB launched a dedicated ESG Data Management Policy in 2024 to enhance how sustainability factors inform business
decisions. This policy aims to integrate ESG indicators into investment evaluation, operational planning, and product
development processes, showing our deep belief in measurable, transparent, and actionable ESG insights, supporting
long-term value creation for our business, clients, and stakeholders.

Sustainable Sourcing and Procurement

To complement our sustainability priorities, the bank introduced a Sustainable Procurement Policy focused on minimizing
environmental harm and promoting ethical supply chains, thereby supporting the use of sustainably sourced materials and
considerations for environmental and social compliance among suppliers.

!! Finally, we are proud of the progress we have made and remain committed to advancing
our sustainability performance in the years ahead. A\
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About Safwa Islamic Bank

Established in 2010, Safwa Islamic Bank (SIB) is an integrated Islamic bank which incorporates firm Islamic values with
the latest banking services of the highest caliber. SIB provides its clients with high-quality products with a personal touch,
to fulfill their needs, embodying in the process a united philosophy and a constant slogan — Solid Principles, Innovative
Solutions.

We aspire to be a leading institution in the banking sector, embodying the core values of diversity, modernity, justice, and
transparency.

Our commitment to these principles is evident in the types of banking solutions we offer, which are meticulously aligned
with the principles of Islamic Sharia and presented in a contemporary format, accessible through our expanding network
of branches across Jordan.

Based in Amman, Jordan, SIB operates extensively across multiple governorates within the country. As of 2024, SIB boasts
a network comprising 76 ATMs and 44 branches. The bank has also expanded its network of ATMs, enabling customers
to access and use 235 ATMs without any fees, commissions, or additional costs through cooperation with Al Etihad Bank.

Locations and Branches
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The Bank’s Ownership
SIB’s ownership structure comprises 3 main shareholders as follows: v
62.377. Al Etihad Islamic Investment Company
9.387. Social Security Corporation
CELYAl) Government Contributions Management Company ‘ '
5

22.707. Others
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4 .
Our Strategic
Direction

Risk Management

Ensuring the application of the
principles of the risk manage-
ment plan, assessing risks and
developing strategies to
manage them

Efficiency & Effectiveness
Implementation of business
through a cohesive team
that works in one spirit
with the best solutions,

at the lowest costs

-

Our Vision

Bank Transformation

Change modes of
operation and business
execution

Structural Reforms

Ensure business resilience
through Investment in
organic growth while
controlling expenses

Strategies for Growth

Strengthen profitability using
fit for purpose approach in
proposing solutions to
customers needs

il

To become the leading community bank in Jordan by offering integrated and comprehensive services through “One-
Group” that utilizes innovative methods and adheres to best practices.

Our Values

Innovation

At Safwa Islamic Bank, we stand firmly by the principles
of innovation and creativity, distinguishing ourselves as
a leading financial institution by merging true Islamic
values with the latest global technologies and innovative
products and services, in order to deliver the best modern
Islamic banking services.

Knowledge

At Safwa Islamic Bank, we adopt a system of banking
policies and work regulations derived from Islamic
Sharia teachings, and we are proud to present a
new concept of modern Islamic banking services in
Jordan.

Added Value

The concept of modern Islamic banking and
the success of our clients are a reflection of our
commitment to providing true and added value and
generating feasible returns through the provision of
the finest available banking services, which stems
from Safwa Islamic Bank’s absolute conviction that
meeting the aspirations of our clients and granting
them added value is the secret to our success.

Quality

At Safwa Islamic Bank, we have a wide range of solutions
that were translated on the ground into products and
services that were invented to be in complete harmony
with our clients’ financial needs, as they were designed on
the principle of quality-based mastery.

Services Up to the Highest Global Standards

At Safwa Islamic Bank, we have built and designed all our modern products
and services based on a deep and comprehensive understanding of our
clients’ needs and aspirations to ensure that they experience unique
banking, that meet the highest global standards.

(]



Safwa Online |
Safwa Mobile |

Call Center |

Safwa SMS |

NFC ATM Function |

E-Channels

Brokerage

Financial Brokerage (ASE) |
Misc E'-trade |

| Real Estate ljarah | Personal Murababaha |

| Musawamah | Yusur For Refinancing |

| Auto Murababaha | Advance Salary |

Retall
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| Murababaha
Credit Card

| Pre Paid Cards

| Debit Cards

. Treasury

‘ | Safe Custody

: | Management and issuance

of Sukuk

Small Busmess

Financing Goods |

Corporate

| Facilities

Accounts

| Current Accounts: Regular / Salary |

Real Estate Financing | | Cash Deposite Machines

Start-up Financing | | Cash Management System
Financing for Renewable Energy | | Saving Accounts: Regular / Harir (Women) / Kanzi (Kids) / | Corporate Savings Account

Indirect Financing | Offset | Basic Bank Account | Investment Certificate | | Corporate Current Account
| Corporate Deposit Cards

| Point of Sale (POS) Devices

| Investment Deposit | Deposite Box | Hajj Sukuk |

The bank maintains active membership in key industry associations and collaborates with the following organizations to
advance responsible banking practices. It also operates under the oversight of the following regulatory authorities, ensuring
compliance and alignment with national and international standards.
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SIB and Sustainability

This section presents the alignment between Islamic banking principles and sustainability, including a focus on social
responsibility and environmental stewardship.

1. Islamic Banking and Sustainability

Islamic banking, has gained considerable attention in recent years. It is based on the principles of Islamic law (Sharia) and
thus provides a sustainable and ethical alternative to conventional banking. In the face of numerous global challenges
such as income inequality, climate change, and market inst ability, Islamic banking has surfaced as a potential solution that
remains aligned with its core values of social justice, fair distribution of resources, and responsible financing.

In this sustainability report, we present the fundamentals of Islamic banking, its essential principles, and the ways in which
these tenets foster a more sustainable and ethical financial environment.

Foundations of Islamic Banking

Islamic banking adheres to the principles of Sharia law, which emphasizes the significance of fairness, transparency, and
risk-sharing in all financial transactions. These principles distinguish it from traditional banking systems, which frequently
prioritize profit maximization and shareholder value over societal and environmental welfare. These principles are:

1. Prohibition of Interest: Islamic banking prohibits the charging or receiving of interest on loans, as it is deemed unfair and
exploitative. Instead, Islamic financial institutions participate in profit and loss sharing arrangements, in which both the
lender and the borrower share the risks and rewards of a financial transaction.

2. Prohibition of Uncertainty: Islamic banking discourages speculative activities and promotes transparency and clarity in
all transactions. This principle guarantees minimized risks and fosters responsible investment and lending practices.

3. Prohibition of Investments in Unethical Industries: Islamic banking abstains from investing in industries considered
detrimental to society, such as alcohol, gambling, and tobacco. This focus on ethical investment supports socially
responsible projects and businesses that have a positive impact on society and the environment.

4. Profit and Loss Sharing (PLS): Islamic banking is founded on the notion of shared risks and rewards, ensuring that
all stakeholders are treated fairly and equitably. This principle decreases the likelihood of exploitation and promotes
cooperation and collaboration between lenders and borrowers.

Sustainability within Islamic Banking

As the global community seeks to address the pressing need for sustainable development, Islamic banking emerges as a
tool in achieving environmental, social, and economic sustainability. By staying true to its core principles grounded in Sharia
law, Islamic banking inherently promotes responsible financial practices that align with the sustainability frameworks such
as United Nations’ Sustainable Development Goals (SDGs) and others.

Islamic Banking and Environmental Sustainability:

=N The emphasis placed by Islamic banking on ethical investments and responsible financial practices means that it naturally
gravitates towards supporting environmentally sustainable projects. This focus on eco-friendly ventures encompasses
investments in renewable energy, sustainable agriculture, and climate change mitigation initiatives.

o 0000000000000 000000000000000000 ©00000000000000000000000000000000000000000000000000000000000 0000000000000 000000000000000000

%‘ Islamic Banking and Social Sustainability:

% The principles of social justice, fair distribution of resources, and risk-sharing are deeply embedded iton the foundations
of Islamic banking. By eliminating interest-based transactions and encouraging profit and loss sharing, Islamic banking
fosters financial inclusion and poverty alleviation, particularly for underprivileged and marginalized communities.
Furthermore, the prohibition of investments in industries considered detrimental to society reinforces its commitment to
social sustainability by supporting projects that enhance public health, education, and overall well-being.

%ﬁﬂ Islamic Banking and Economic Sustainability:
1

Islamic banking focuses on transparency, risk-sharing, and discouragement of speculative activities, thereby
contributing to a more stable and resilient financial system. By promoting responsible lending and investment
practices, Islamic banks help mitigate systemic risks, thus reducing the likelihood of financial crises and fostering
long-term economic growth.

eeccccccccccccccccoce
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Sustainability at SIB

Growing awareness around the importance of sustainable development has prompted Islamic banks to integrate
environmental, social, and governance (ESG) factors into their overall strategies and operations. By embedding sustainability
into their core business practices, Islamic banks not only remain true to their Sharia principles but also address worldwide
sustainability challenges. This section presents an overview of SIB’s sustainability strategy, governance framework, and
management approach, emphasizing the components essential for responsible and ethical banking.

As of 2022, SIB has been incorporating a number of strategic focuses across its business areas in order to affirm its
commitment to achieving long-term environmental, social, and economic goals. Our work has been guided by:

1. Adherence to Sharia Principles: Ensuring that every aspect of SIB’s operations, including products, services, and
investments, complies with the ethical guidelines established by Sharia law.

2. Inclusion of ESG Factors: Gradually factoring ESG considerations into the bank’s decision-making processes,
including risk assessment, investment selection, and product development, where possible.

3. Emphasis on Key Sustainability Themes: possible Identification and prioritization of the sustainability challenges
relevant to SIB’s operations, such as climate change, financial inclusion, and social impact.

4. Stakeholder Engagement: Actively involving various stakeholders, including customers, employees, regulators,
and communities, to understand their concerns and incorporate their feedback into SIB’s sustainability initiatives.

5. Reporting and Transparency: Regularly reporting on SIB’s sustainability performance, progress, and impact,
demonstrating the Bank’s commitment to transparency and accountability.

SIB ensures a strong commitment to continuous improvement, innovation, and stakeholder engagement through 4 key
areas of intervention, which are:

1. Policies and Procedures: Developing and implementing robust policies and procedures to ensure that SIB’s
operations, products, and services are consistent with its sustainability strategy and Sharia principles.

2. Capacity Building: Participating in and providing ongoing training and development programs for employees
involved in sustainability, to enhance their understanding of sustainability and ESG issues and equipping them
with the necessary skills to implement SIB’s sustainability initiatives.

3. Innovation and Product Development: Continuously exploring opportunities to develop innovative products and
services that cater to customers’ evolving needs and address emerging sustainability challenges.

4. Collaboration and Partnerships: Actively collaborating with other financial institutions, regulators, and
stakeholders to promote the adoption of sustainable and responsible banking practices across the industry.

The reporting responsibility is delegated to the Finance and Corporate Strategies Department. During 2023, the board of
directors participated in the materiality assessment for the period 2023/2024 providing feedback on the material topics of
SIB as a stakeholder in the process. This shows the bank’s commitment to transparency and good governance across its
operations, allowing for the resolution of critical issues and responding to the requirements of all stakeholders.

Alignment with Global Sustainability Frameworks

Islamic banking’s dedication to environmental, social, and economic sustainability aligns well with SUSTAINABLE
the United Nations Sustainable Development Goals (SDGs) and other international sustainability DEVELOPMENT

frameworks. By adhering to Sharia principles, Islamic banks can play a significant role in achieving v,

the global agenda for sustainable development, particularly in areas such as: I ALS

amm

DECINT WORK ME
MR CROVTH

o

SDG 13:

Climate Action - By supporting
climate change mitigation initiatives,
Islamic banks play a crucial role in
reducing greenhouse gas emissions
and building
climate-resilient societies.

Affordable and Clean Energy - By

investing in renewable energy

SDG 1: projects, Islamic banks help SDG 8:
No Poverty - By fostering financial increase the share of clean energy in Decent Work and Economic Growth
inclusion and providing access to the global energy mix. - By financing sustainable projects
financial services for marginalized and industries, Islamic banks create
communities, Islamic banking employment opportunities and

contributes to poverty reduction contribute to inclusive economic

efforts. growth.
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2. Materiality and Stakeholder Engagement

Assessing Materiality

SIB’s approach to materiality and stakeholder engagement, includes partnerships with industry peers, regulators, and
community organizations to promote sustainable development is demonstrated below. The process for assessing materiality
involves the following steps:

1. ldentify and group stakeholders: Identify stakeholders most interested in or affected by the sustainability
performance of the organization and categorize them into three tiers.

2. Engage stakeholders and collect data: Conduct engagement activities and collect data using various tools and
channels. This step includes:
a. Awareness sessions on SIB’s sustainability reporting and periodic materiality assessment engagement.
b. A workshop that actively engages different stakeholder groups and incentivizes them to participate in SIB’s
adoption of sustainability practices.
c. Collection data from various stakeholders through surveys and key informant interviews.

3. Analyze Data and Review: Analyze the data and identify and prioritize topics that are material to SIB’s operations
based on the inputs from various stakeholder groups. This concludes by obtaining a review from the upper
management.

4, Utilize and communicate results: Use the materiality assessment to guide future planning and reporting for SIB,
including the disclosure of sustainability performance.

Engagement of Stakeholders

SIB has developed a stakeholder categorization methodology that classifies stakeholders into three tiers based on relevance
to SIB. This degree of relevance is determined by evaluating five key criteria: revenue, cost, media response, risk impacts,
and business opportunities. Based on this assessment, SIB determines the most appropriate modes of engagement for
each stakeholder group.

SIB demonstrates its commitment to sustainability and responsible business practices by engaging with stakeholders
across all tiers, according to best practices. Our stakeholder categorization methodology ensures the targeting and effective
engagement of stakeholders. The resulting categorization of the stakeholder groups is:

Tier 1: Stakeholders directly affecting business conduct and exerting a high level of impact on the business.

1. Customers: Customers are individuals or entities who purchase products or services from SIB. They directly
impact the business’s conduct as they provide revenue to SIB. Engaging with customers is crucial for SIB to
maintain its sustainability, reputation, and competitive advantage.

2. Employees: Employees work for SIB, either directly or indirectly, including full-time and part-time employees,
contractors, and temporary workers. They directly impact business conduct as they contribute to SIB’s
operations and performance. Engaging with employees is important for SIB to maintain a positive work
environment, productivity, and retention.

3. Investors: Investors are individuals or entities who provide financial capital to SIB, including shareholders. They
directly impact the business conduct as they provide the capital required for SIB to operate and grow. Engaging
with investors is important for SIB to maintain trust, support, and financial stability.

4. Regulators: Regulators are governmental bodies that oversee and regulate SIB’s operations, including compliance
with laws, regulations, and industry standards. They directly impact the business conduct as they can impose
fines, penalties, or legal actions on SIB for non-compliance. Engaging with regulators allows for SIB to maintain
regulatory compliance, reputational risk management, and legal compliance.

10
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Tier 2: Stakeholders directly affecting business conduct and of partial impact on the business.

5. Suppliers: Suppliers are individuals or entities that provide goods or services to SIB, including raw materials,
equipment, or professional services. They directly but partially impact the business as they contribute to SIB’s
supply chain operations. Engaging with suppliers is important for SIB to maintain sustainable and ethical supply
chain practices, quality assurance, and cost efficiency.

Tier 3: Stakeholders indirectly affecting business conduct and exerting partial impact on the business.

6. Environment: The environment refers to the natural and physical surroundings that are impacted by SIB’s
operations, including community, air, water, land, and biodiversity. The environment has an indirect and partial
impact on business conduct as SIB’s operations can have environmental effects. Engaging with environmental
stakeholders is important for SIB to maintain responsible environmental practices, minimize its ecological
footprint, and enhance the social well-being of local communities near our operations.

At SIB, stakeholder engagement serves a critical purpose in identifying both actual and potential impacts, as well as
determining prevention and mitigation responses to potential negative outcomes. Recognizing the diverse nature of
stakeholders and the potential barriers to engagement, SIB employs inclusive approaches that address language and
cultural differences, gender and power imbalances, and divisions within communities or groups. The Bank prioritizes
providing stakeholders with understandable and accessible information through appropriate communication channels,
fostering transparency and trust. Stakeholder feedback is meticulously recorded and integrated into decision-making
processes. Key stakeholder categories have been listed in the following table, with their engagement type, mechanisms,
and frequency.

Stakeholder
Stakeholder Engagement Type Engagement Mechanisms Engagement
Category (Participation/Consultation/ Frequency
Information)
Customer feedback surveys, complaint
Customers Participation resolution processes, social media, emails. Ongoing

Regular staff meetings, employee surveys,
Employees Participation suggestion boxes, training sessions, employee Ongoing
forums or focus groups, performance reviews,
intranet communication.

Annual general meetings, investor
Investors Consultation presentations, and direct communication Quarterly
channels such as emails.

Regulatory compliance reporting, regulatory
audits or inspections, participation in
industry associations, regular communication
Regulators Participation with regulatory authorities, stakeholder Quarterly
consultations on regulatory changes,
and responding to regulatory inquiries or
requests for information.

Suppliers Information Supplier assessments, emails. Ongoing

Community outreach programs,
sponsorship of community events,
Environment Information volunteering opportunities for employees, Ongoing
and collaboration with local nonprofits or
charities.

e For2022, SIB has engaged tier 1 stakeholders directly and tier 2 stakeholders indirectly. For the duration of 2023 and 2024, the bank
directly engaged tier 2 stakeholders, and transitioned part of its engagement activities to be every other year.

1
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Material Topics

Our methodology for assessing materiality utilizes a score that considers various inputs from stakeholders and uses
stakeholder category factors, key stakeholder group factors, and ESG factors collected from each stakeholder group. The
materiality score is a tool developed by SIB that presents the different inputs collected from SIB’s stakeholders. It allows
us to shortlist impact areas and assess their materiality according to preset thresholds. The measurement of the materiality
score follows the formula below.

Score Materiality — Average (Scorenternal + Score Externat )

After conducting the initial stakeholder engagements, a number of impact areas were identified, from which a shortlist
was produced based on stakeholder engagements (surveys). This list included a number of material topics identified and

categorized based on dual impact on the business and its stakeholders.

Shortlisted Material Topics Stakeholder Group Category

1 Anti-corruption Government and Regulators; Governance
Investors
2 Anti-competitive Behavior Government a.ﬂd Regulators; Governance
Investors; Suppliers
3 Economic Performance Investors; Suppliers Economic
4 Sharia Compliance Investors; Employees Governance
5 Client Service and Satisfaction Employees; Customers Social
6 Client Pnyacy (Informatpn, Cyber Employees; Customers Social
security and data privacy)
7 Marketing and Outreach Employees; Customers Social
8 Digital Products aqd Service Customers; Suppliers Social
Transformation
9 Financial Inclusion Customers; Suppliers Economic
10 Procurement Practices Employees; Suppliers Economic
11 Community Support and Investors; Customers Social
Development
10 Labor Management and Employees Social
Employment

13 Occupational Health and Safety Employees Social
14 Energy and Emissions Employees; Customers Environmental
15 Water and Effluents Employees; Customers Environmental
16 Waste Management Employees; customers Environmental

12
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Management of Material Topics

Safwa Islamic Bank recognizes the importance of managing sustainability topics that are material to its operations and
stakeholders. By managing material topics effectively, SIB is committed to delivering long-term value for stakeholders,
minimizing our accompanying environmental footprint, and contributing to a sustainable future.

This approach was developed with industry experts and guides stakeholder engagement, yearly sustainability reporting,
and the introduction of sustainable business practices across our operations where possible. It introduces three materiality
categories, each with its own reporting requirements.

The bank treats material topics according to the following framework. These topics are linked to thresholds based on
inputs from surveys targeting each stakeholder group.

1. Material sustainability impact areas deemed relevant to SIB.

Disclosure of performance: Clearly outlining our performance in these areas, highlighting our progress
toward goals, and providing quantifiable metrics.

Presentation of the management approach: Explaining strategies, policies, and practices implemented by
our bank to address these material impact areas, including how we identify, assess, and manage risks and
opportunities related to these areas.

Reporting on case studies and best practices: Including specific examples demonstrating how we have
made a positive impact in these areas or overcome challenges. These examples will serve as concrete
evidence of our commitment to addressing material sustainability issues.

2. Material sustainability impact areas deemed moderately relevant to SIB.

Overview of performance: Summarizing our performance in these areas, focusing on any significant
changes, trends, or improvements.

Presentation of management highlights: Reporting on key management practices and initiatives that we
have implemented to address them.

Reporting on outlook and future plans: Describing our plans for further improvement, including any short-
term and long-term goals.

3. Sustainability impact areas that are deemed non-material.

Reporting on current data and systems: Disclosing any relevant data and systems currently in place. We will
provide a concise summary of our performance in these areas, highlighting any noteworthy achievements.

Overviewing future considerations for expansion of reporting scope: Acknowledging the potential need to
re-evaluate the materiality of these sustainability topics in the future, as our business context, stakeholder
expectations, or regulatory requirements may change. This will involve outlining any plans or considerations
for expanding the reporting scope to include these areas, would they be expected to become more relevant
to our business or stakeholders.
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Governance at SIB

1. Organizational Structure

At SIB, we recognize the importance of corporate governance in ensuring our Bank’s accountability, transparency, and
sound decision-making. Through our robust corporate governance framework, we are dedicated to nurturing trust among
stakeholders and fortifying the Bank’s financial stability.

Internal Bank
Committees

Sharia

Management Committee

Committee

Legal & BOD
Secretariat

Cyber Security
Advisory Committee

v

Allowance for Loan
Loss Committee

Asets andl Liblit MISK for Financial Su%erwzory
ssets and Liabilities ) oar
Management Committee BrOkerage Company Board of Directors "
Procurement, Tenders, Inventory Y Nomination & Remuneration
& Disposal Committee Committee
Investment Committee Compliance pu L > Credit Committee
. Committee
Information Technology
Advisory Committee N Corporate Govermance
i i i mmitt
Risk Management Committee Chief Executive Officer Co e
Real Estate Committee Ly Audit Committee
Alternative Site C l
T am—— ompliance [SSRENNINNNRRNNIIN
Real Estate Investment Y Risk Management [EEEEIIII

| | | | | |
Retail Treasury Corporate Credit Finance & Galiel Qlpeiilisig Il Chelitel
: A and Business IT Management and
Banking & Investment Banking Management Corporate Strategy Transformation Administrative Services

2. Board of Directors

The board represents SIB’s highest governance body as it oversees strategy, risk, and compliance, appoints key roles,
ensures compliance with Sharia principles, and clarifies governance standards and stakeholder rights. Please refer to the
Bank’s Corporate Governance Manual, which outlines the responsibilities that the Board of Directors (BoD) to which they
have committed.

The Safwa Islamic Bank, by a decision of the General Assembly of Shareholders, has appointed a committee called
the «Sharia Supervisory Board» consisting of 4 members. The opinion of this board is binding on the bank. The board
undertakes several tasks, including monitoring the bank’s operations and activities to ensure their compliance with Sharia
provisions and giving opinions on the contract forms necessary for the bank’s operations and activities. Details about each
member, including their appointment date, qualifications, and experience, are available on our official website at: Sharia
Supervisory Board - Safwa Islamic Bank.

The Bank supports the development of the Board of Directors’ collective knowledge with regard to various topics. This is

done in contrast to the BoD’s supervision of the Bank’s strategies and reporting (some of which are related to sustainability)
and includes informing the BoD on requirements and best practices linked to sustainability.
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Board Members

Strategic direction at the Bank is steered by a diverse Board of 11 members, boasting extensive expertise. Of these,
9 members are male, while 2 are female, representing 18.2% of the Board. 4 members hold independent positions,
constituting 36.4% of the Board. Moreover, all Board members are non-executives.

Name Independence Status Gender Age Role Date Joined
Dr. “Mohammed Naser” Abu Non-Independent / Representative of ,
Hammour Al Etihad Islamic for Investment Co. Male 63 Chairman 4172017
Mr. Samir Abu Lughod Independent Male 73 Depuy g 0017
Chairman
. Board
Dr. Khaled Al Zentuti Independent Male 70 17/4/2021
Member
Mr. Salem Burgan Independent Male 72 Board 17/12/2018
Member
Board
Mrs. Ihssan Barakat Independent Female 60 6/7/2023
Member
" Non-Independent / Representative of Board
Mr. Basem Salfit Al Etihad Islamic for Investment Co. Male 52 Member /172017
Non-Independent / Representative of Board
Mrs. Deema Agel Al Etihad Islamic for Investment Co. Female 56 Member 4172017
. . Non-Independent / Representative of Board
Dr. Abd Al-Ghani Al Fta-isi Al Etihad Islamic for Investment Co. Male 54 Member 4/1/2023
. Non-Independent / Representative of Board
Dr. Anas Bohowish Al Etihad Islamic for Investment Co. Male 43 Member 4/1/2023
. , Non-Independent / Representative of Board
Dr. lorahim Saif Al Etihad Islamic for Investment Co. Male 59 Member 22/10/2017
. Non-Independent / Representative of Board
Dr. Nofan Alagi Social Security Corporation Male 53 Member 8/8/2016

Board Committees

The board of directors forms committees from its members, approves the charter for each committee that include as a
minimum the committee composition, its duties and authorities, frequency and quorum of its meetings, nomination of a
secretary thereof, while defining his/her duties (including accurately recording all discussions, suggestions, objections,
reservations and methods of voting on the drafted committee decisions).

Such committees report periodically to the board and their existence does not relieve the board from its responsibilities. The
board forms the following committees:

v v A 4 v v v A 4
Corporate Audit Nomination and Risk Compliance Credit IT Governance
Governance Committee Remuneration Management Committee Committee Committee
Committee Committee Committee
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The below points further specify the roles of each committee:

1.

Corporate Governance Committee

The Corporate Governance Committee is headed by Dr. “Mohammed Naser” Abu Hammour, and is responsible for
overseeing the preparation of a corporate governance code (including its approval by the board) that expresses the
bank’s view of corporate governance in terms of its concept, importance and basic principles, in a manner that at least
conforms with the legislation in force and ensures the achievement of best practices in this field. This code should be
updated whenever necessary.

Audit Committee

Mr. Samir Abu Lughod chairs the Audit Committee. This committee is responsible for reviewing the bank’s internal and
external audit procedures, auditing accounting matters which could affect the bank’s financial reports, and managing
the bank’s internal control systems. The committee also oversees the independence of the external auditor and provides
recommendations to the Board regarding their appointment. It is tasked with ensuring that the external auditor is able
to review the Bank’s compliance with Shariah principles.

Nomination and Remuneration Committee

The Nomination and Remuneration Committee is headed by Mr. Salem Burgan and is responsible for establishing
evaluation standards for the Board, its committees, sharia supervisory board, CEO and executive management, as
well as recommending suitable candidates for the board, sharia supervisory board, CEO and executive management,
and formulating a performance evaluation and remuneration policy for administrators, including the CEO and executive
management.

Risk Management Committee
The Risk Management Committee is headed by Dr. Khaled Al Zentuti and is responsible for:

a. Ensuring the existence of a comprehensive risk management strategy at the bank (that includes the type and
level of acceptable risks for all of the bank’s activities) and approving the Internal Capital Adequacy Assessment
Process (ICAAP) and the Stress Testing methodology on a periodic basis to measure the bank’s ability to
respond to extreme scenarios and face high-risk exposures. The committee also ensures the methodology for
applying the AAOIFI Financial Accounting Standard (FAS) No. 30 related to the calculation of allowances.

b. Ensuring the presence of a risk management system that guarantees the accuracy and adequacy of the data
used to identify, measure, analyze, assess, and monitor risks and the potential losses resulting from them,
and to retain the necessary capital needed to address them, and to review and assess the efficiency of risk
management operations across all of the Bank’s operations and activities.

c. Verifying the availability of policies and tools to identify, measure, analyze, assess, and monitor risks, with an
annual review (at the minimum) to ensure effectiveness and make amendments if necessary, and verifying the
effectiveness of the Risk Management Department’s work procedures, evaluating the extent of the executive
team’s compliance with the approved policies and procedures, reviewing and assessing the Business Continuity
Plan, and ensuring the bank conducts proper testing of the plan, and verifying the existence of means that assist
in risk management, such as assessments.

5. Compliance Committee

The Compliance Committee is headed by Dr. Nofan Alagil and is responsible for overseeing the activities of the Compliance
Department and ensuring compliance with all applicable laws, regulations, and relevant international standards. The
committee is also responsible for implementing the compliance policy and evaluating its annual performance in managing
non-compliance risk. Additionally, the committee reviews the reports prepared by the Compliance Department and
approves recommendations and corrective actions aimed at reducing the bank’s exposure to legal, regulatory, and
financial risks.

Credit Committee

The Credit Committee is headed by Dr. “Mohammed Naser” Abu Hammour and is responsible for making critical
decisions regarding facilities recommended by Executive Management. This committee has predetermined limits for
grant, amend, re-new, or structure credit facilities and regularly reports facility details to the Board. It also suggests
adoption of credit policies to the Board.

IT Governance Committee

The IT Governance Committee is headed by Mr. Basem Salfiti and is responsible for approving the strategic objectives
of IT and the appropriate organizational structure, including the steering committees, specifically at the top executive
management level (the IT steering committees), in order to guarantee the achieverment of the bank’s strategic objectives
and secure the best value added from the projects and IT resource investment. The committee shall use the tools and
needed measures to supervise and ensure the achievement of these objectives.
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Selection of Board Members

SIB’s Corporate Governance Guide sets the requirements for chairing or becoming a member of the Board. Article 3
of the guide presents the composition of the Board of Directors, and article 4 covers the fit and proper criteria of board
member, with article 9 specifying the same for the Sharia Supervision Board Members. The Nomination and Remunera-
tion Committee determines the conditions necessary to ensure the independence of board members.

Chairman of the Board

The Chairman of the Board of Directors, as outlined in the Corporate Governance Guide of Safwa Islamic Bank, holds
several key responsibilities. These include ensuring the establishment of a constructive relationship between the Board and
the Bank’s senior executive management, encouraging the expression of opinions on matters under discussion (particularly
where differing views exist among members) promoting discussion and voting on such matters, and ensuring that strategic
and important issues are thoroughly deliberated during Board meetings.

Additionally, the Chairman ensures that all Board members receive the minutes of previous meetings and sign them, and
that they are provided with the agenda for any upcoming meeting sufficiently in advance. The Chairman also ensures the
existence of a charter that defines and regulates the work of the Board of Directors, and that each Board member, upon
election, is provided with copies of laws relevant to banking operations, Central Bank instructions related to the work of
the Board, and a handbook outlining the rights and duties of Board members, as well as the responsibilities of the Board
Secretary.

The Chairman ensures that each member is provided with an adequate summary of the Bank’s operations upon appointment
or upon request, and facilitates communication between new members and the Chairman with the support of the Board
Secretary.

The Chairman ensures that the needs of Board members are met in terms of the development of their expertise and
continuous learning, and that newly appointed members are offered an orientation program that takes into account the
member’s banking background.

Communication of Critical Concerns

During the reporting period, no critical concerns were reported. Should critical concerns be identified, the communication
process for sharing them, as well as measures taken to address them, are summarized as follows:

e Periodic Reporting: Risk Committee provides periodic risk reports to the board, on a quarterly basis. These reports
summarize key risks, emerging threats, risk mitigation strategies.

e Communication: Critical concerns reported to Board and presented based on risk assessments, as per the Bank’s
Risk Framework.

e Remedial Actions: Reported risks, if any, are addressed during the reporting period.

3. Executive Management and Effectiveness of Operations

SIB’s Executive Management (EM) constitutes 14 members, 2 of whom are female. Their names, biographies and positions
are available on our website via Senior Team - Safwa Islamic Bank.

The Bank’s EM adheres to strategies and policies, implements risk management systems, ensures regulatory compliance,
and develops comprehensive procedural frameworks. This includes overseeing financial statement preparation,
organizational structure development, and budget planning, alongside maintaining independence and objectivity of
supervisory departments. Additionally, it involves facilitating communication with supervisory entities, developing a Code
of Conduct, fostering employee skills, and implementing supervisory controls. The CEQO is tasked with steering the bank’s
strategic direction, implementing policies, and managing daily operations, with a focus on transparency and effective
communication with the board and employees. He/she are also responsible for approving detailed task descriptions for
organizational units.

Delegation of Responsibilities

SIB acknowledges the significance of managing its effects on the economy, environment, and society, while actively striving
to mitigate any adverse consequences in these areas. Accordingly, the bank’s senior management submits periodic reports
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to the board through the relevant committees regarding the bank’s impact on the economy (the bank’s market share), the
local community, and environmental protection. The board has also approved a corporate social responsibility (CSR) policy
that outlines the bank’s roles, duties, and responsibilities in this regard. It is also worth noting that the bank’s annual report
includes disclosures about the bank’s contributions to serving the local community and protecting the environment.

Conflicts of Interest

The Board adopts a policy governing conflicts of interest in all its forms, including those arising from the bank’s relationship
with companies within the banking group. It approves the necessary procedures to ensure the adequacy of internal controls
and supervision to monitor compliance with this policy and prevent any breaches. Refer to SIB’s Conflict of Interest Policy
for more information.

Remuneration

The Bank adopts a clear remuneration policy aimed at generating outstanding results by fostering a culture of excellence
and achievement among employees. This policy contributes to attracting highly qualified and experienced talent, as well
as retaining, supporting, and developing existing competencies, thereby enhancing the institution’s performance and
increasing its competitiveness.

Remuneration is granted to employees on an annual basis and is determined based on annual performance evaluations and
the extent to which objectives set at the beginning of the year have been achieved. The system for granting remuneration is
characterized by transparency and fairness and is aligned with the Bank’s human capital policies and corporate governance
instructions. Please refer to the Corporate Governance Guide attached to the Bank’s 2024 Annual Report, specifically
Article 7/B/3/B/15 regarding Board sub-committees, Article 13 regarding the performance evaluation of executives, and
Article 14 regarding the remuneration of executives.

4. Risk Management

The Risk Management Department oversees the management of all risks faced by the Bank, including credit risks,
operational risks, market risks, liquidity risks, rate of return risk, reputational risks, non-compliance risks, risks associated
with non-compliance with Islamic Sharia principles, and other risks. This responsibility involves drafting and reviewing policy
and procedure documents, implementing controls, and setting limits for the Bank’s activities related to risk management
alongside reports on the exposure to said risks.

5. Compliance

The Compliance Department takes the necessary measures to ensure the bank’s compliance with applicable legislation
and to mitigate the risks associated with non-compliance with laws and regulations. The Compliance Department has
maintained high levels of compliance throughout the year, as the Central Bank of Jordan has not imposed any penalties
for any instances of non-compliance. We have detailed and clear operating procedures regarding regulatory compliance,
anti-money laundering, combating the financing of terrorism, and compliance with international sanctions laws. These
procedures encompass all required roles at all functional levels within the bank.

The board approves the tasks of the compliance department, so that these tasks include, at minimum:

1. Develop acompliance policy to ensure the bank’s commitment to all related regulations, and to ensure that all employees,
each according to his/ her administrative level, are fully informed and aware of this policy, provided that such policy is
approved by the board.

2. Develop an annual compliance plan and obtain the Compliance Committee’s approval.

3. Monitor the compliance of all the administrative levels in the bank with all the supervisory requirements and legislations
in force and international standards, including the Financial Action Task Force (FATF) Recommendations.

4. Develop periodic reports that include an assessment of the risks of non-compliance, violations, deficiencies and the
corrective actions taken, and submit them to compliance committee, with a copy sent to the CEO.
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~

Management of Material Topic

The bank has taken the following actions to manage this topic and its related impacts:
1. To prevent or mitigate potential negative impacts, the bank adheres to responsible lending practices, conducts thorough due
diligence on investments, and implements robust risk management frameworks.

2. Toaddress actual negative impacts, the bank regularly reviews its portfolio and assesses the economic, social, and environmental
\_ implications of our activities, making adjustments as needed. )

Economic Performance and Financial Inclusion

1. Economic Performance

Strong economic performance enables the bank to contribute to economic growth, create employment opportunities,
support community development, and ensure long-term value for our stakeholders. As such, the bank is committed
to addressing the topic of economic performance through a mid-term strategy focusing on responsible growth, risk
management, and financial inclusion.

In this section, we will highlight the Bank’s direct and indirect contributions to economic value, showcasing the benefits to
the economy and our stakeholders.

Direct Economic Value

Economic Value Retained and Distributed

CZET 4 ()1

+32%

million JOD

2024

CSR

In 2024, SIB generated JOD 101 million in revenue, with operating costs amounting to JOD 35.2 million (including employee
compensation totaling JOD 19.5 million as well as donations and community investments amounted to JOD 224 thousand).

Value retained by the Bank, in the form of net profit, amounted to JOD 20.2 million after taxes. Tax expenses for the year
2024 totaled JOD 12.6 million, while the Bank’s taxes due amounted to JOD 18.8 million, of which JOD 2.2 million had
been settled by the end of the year. Additionally, the General Assembly approved the BoD’s recommendation to distribute
JOD 30 million as stock dividends to shareholders.

Indirect Economic Impacts

Financing Disbursed to Economic Activities

1,419

ey | ,023 ———+38%—

million JOD
2024
ﬁien(;tr?cring 596 230 197 168 Agriculture
(million JOD) Financial

The bank aims to extend the Jordanian market and infrastructure development beyond the its own operations over a long
period of time. This is accomplished through SIB’s financing of investments within various sectors.

Around JOD 1.5 billion for all other financing as of the year 2024 (excluding retail financing amounting to JOD 1 billion).
The majority of financing went towards supporting the government and public sector having financed them with JOD 596
million. To achieve the bank’s aim of developing the Jordanian industrial sector; we financed JOD 197 million to support
several industrial sectors including but not limited to food, garment, aluminum, paper, construction material...etc.
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On the other hand, the bank financed the trading sector with 230 million JOD supporting the medical, electrical, electronic
and vehicles and other trading materials as well as 9 million JOD in the agricultural sector. The bank invested in financial
and real estate, with totals of 32 and 168 million JOD respectively. The figure from page 21 shows the sectors that the bank
invested in, with the total investment value of each sector during 2024.

Safwa Islamic Bank is committed to creating positive indirect economic impacts for communities in Jordan. During 2024,
the Bank supported communities through the following initiatives:

1. SME Supporting Loans:
The bank provided 207 million JOD (up from 127.7 in 2023) in loans to small and medium-sized enterprises (SMEs),
contributing to the creation of jobs in the local economy. Out of the total financing to SMEs, 2.5 million provided to
SMEs were linked to ESG projects.

2. Financial Inclusion:
The bank aims to enable financial inclusion through facilitating disadvantaged communities’ access to useful and
affordable financial goods and services (transactions, payments, savings, credit, and insurance) and ensuring that all
individuals meet their needs. The Bank has a long-term vision for financial inclusion, in which the bank aims to support
starting and developing new enterprises, investing in education and health, managing risks and weathering financial
shocks, all of which may improve the overall quality of life.

2. Customer Privacy and Satisfaction

Customer Privacy

Due to our commitment to customer privacy and data security, we implement robust management systems and procedures,
and utilize industry best practices to protect customer information. Moreover, our processes for data collection and transfer
during customer interactions are secure, ensuring the safety and confidentiality of their information.

We recognize the importance of ensuring the security and privacy of our clients’ information, especially when providing
electronic services. Thus, we adhere to the highest global standards for cybersecurity and data protection, safeguarding
our clients from potential risks associated with using e-services. To this end, a Client Security Awareness Guide is in place,
which outlines key guidelines and best practices to help our clients to protect their data and prevent fraud. The guide
emphasizes the importance of never revealing private information, access keys, account numbers, or credit card numbers
through email, attached hyperlinks, text messages, social media, or phone calls. Furthermore, it covers the essential
measures clients should take to protect their sensitive information and maintain the security of their accounts.

As a result of our strict data security procedures, we have recorded zero instances of data leaks, thefts, or losses of
customer data. As of year-end, no complaints related to breach of customer privacy and losses of customer data and zero
complaints and cases related to breach of customer privacy or data losses were registered.

Customer Satisfaction

As a customer-centric Bank, SIB persistently directs its efforts towards increasing satisfaction, fostering loyalty, and
ensuring retention among customers. This dedication is evidenced through operational refinements, established policies,
and constant screening aimed at gauging and improving customer experience.

Customer satisfaction at SIB is monitored through constant scanning of client engagement channels (SIB call center, social
media platforms, or face to face feedback at branches) and reports coming out of them. Customer satisfaction is evaluated
by measuring feedback on account openings, financing, and cards.

SIB’s Client Security Awareness Guide
Our provides important information
and guidance on:

Ensuring the confidentiality of banking information.
Safeguarding credit card information.

Establishing security guidelines for e-service passwords.
Identifying and mitigating various electronic fraud threats.
Practicing safe banking via the internet and mobile devices.
Shielding against ATM fraud schemes.

Employing safe e-shopping practices.
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3. Procurement and Suppliers

The bank has identified procurement practices as a material topic based on stakeholder feedback and internal assessments
of its economic impact on local communities.

At Safwa Islamic Bank, we place great emphasis on our bank’s procurement and supply chain management. Through
our supplier selection process, detailed in the Corporate Governance Manual, we ensure that suppliers meet the bank’s
standards for quality, reliability, and sustainability. The key evaluation criteria in this area include cost, quality, delivery time,
market competitiveness, customer base, financial stability, industry experience, compliance with standards, provision of
successful similar solutions, and after-sales service. By adhering to these standards, we promote responsible business
practices throughout our supply chain and align our procurement with ethical, environmental, social, and governance
principles.

At Safwa Islamic Bank, we added new items to our supplier contracts to promote compliance with our Code of Conduct,
including as relates to fair wages, working hours, and disclosing child labor, all based on the Ministry of Labor standards and
requirements, and best practices. Our suppliers must also be committed to environmental, social, and governance (ESG)
standards and anti-corruption laws, and has processes for reporting any violations related to corporate governance. Finally,
our suppliers are encouraged to adopt employment practices that promote gender equality.

SIB evaluates suppliers’ performance and inquires about them through CRIF System and accordingly responds to any
suppliers that get flagged. SIB prefers to work with suppliers whom have extensive track record in their respective fields.

Local Supplier Engagement at Safwa Islamic Bank

SIB remains committed to purchasing most of its supplies from local vendors. This is evidenced by the fact that 94%
of our suppliers for 2024 were local, totaling 907 local companies out of 965 total suppliers. This approach supports
local economies and helps create job opportunities in the communities we serve. We are steadfast in our commitment
to strengthening relationships with local suppliers and continuously seeking opportunities to increase spending on local
procurement.

In 2024, a total of 17,478,476 JOD was spent on procurement from suppliers, with JOD 17,007,728 paid to local suppliers,
and JOD 470,748 was paid to foreign suppliers. At percentages of 97% to 3% respectively.

Environmental Assessment of Suppliers

During 2024, the bank enforced a new procurement policy that was approved in the third quarter of 2024, indicating the
Bank’s main sustainability focus areas in relation to procurement. In regards to social and ethical responsibility, SIB is
committed to the following:

1. Ethical Labor Practices: We ensure, whenever possible, that suppliers have not received any complaints regarding
unfair wages, unsafe working conditions, or child labor.

2. Inclusiveness and Diversity: We ensure diversity and inclusion within our supplier base whenever possible (male/
female/ persons with special needs, etc.). Priority and preference are given to suppliers who demonstrate a
commitment to diversity and inclusive employment practices.

3. Training and Awareness: We provide the necessary training to the Bank’s procurement staff on sustainable
procurement principles and practices, highlighting the importance of their role in achieving our objectives, and
raising awareness among all employees about our commitment to sustainable procurement. Priority and preference
are given to suppliers who demonstrate a commitment to such practices.

4. Anti-Corruption: Bank employees and suppliers must adhere to and mitigate any practices that conflict with the
principles of anti-corruption. SIB is committed to highlighting this during their trainings that are related to the anti-
corruptions.
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4. Anti-Corruption

SIB encourages transparency and aims to combat corruption and strengthen institutions on their journey towards sustainable
development. We work on enhancing the rule of law, ensuring equal opportunities, and striving to reduce corruption and
bribery in all its forms.

As Corruption can undermine trust, hinder economic growth, and lead to unfair business practices, the Bank recognizes
its potential negative impacts on the economy, environment, and people, including impacts on their human rights, are
significant resulting from corruption.

A strong commitment to combating corruption can foster a positive business environment and enhance our reputation. SIB
addresses the topic of anti-corruption through a comprehensive policy framework that outlines our commitment to ethical
business practices, zero-tolerance for bribery, and adherence to all applicable laws and regulations. Some of the actions to
ensure combatting corruption in the bank’s operations as well as its negative impacts include:

1. Implementing a confidential mechanism that allows employees and stakeholders to report suspected cases of
corruption. When necessary, the bank takes corrective actions, including conducting investigations, taking
disciplinary measures, and improving internal controls. The bank provides a specific methodology that ensures
confidentiality and protection for the reporting party in relation to any suspected or questionable case of internal
corruption or fraud. After reporting, the bank carries out the necessary follow-up and investigations to verify the
validity of the report and takes the required actions to correct operations and practices.

2. Enhancing transparency and ethical behavior in the banking sector and collaborating with other institutions to
exchange best practices in this field.

Operations Assessed for Risks Related to Corruption

The bank aims to pu in place the necessary controls to avoid possible risks arising from non-compliance through continuously
reviewing all policies, procedures, agreements, announcements, and any new services or products.

The bank’s Internal and Sharia Audit department have not reported or investigated any cases of non-compliance or risk that
were flagged to be linked to corruption.

Anti-Corruption Communication and Training

The bank adopts varyious measures to raise internal and external awareness for combating corruption incidents. The
measures adopted by the bank include:

1. The bank raises employees’ awareness through regular communication with all employees, the circulation of general
emails with regards to conflict of interest, penalties, and reporting policies and procedures.

2. The bank obligates employees, to attend a training on financial crime. The training course is focused on guiding
compliance and putting in place policies and procedures related to money laundering.
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Environmental Leadership

Being a Jordanian bank, SIB is familiar with the environmental and energy landscape of Jordan and is committed to aligning
with national plans in this regard. We seek to contribute to the National Energy Sector Strategy for 2020-2030 which aims
to enhance energy self-sufficiency by increasing the proportion of renewable and alternative energy sources, increasing the

Kingdom'’s share of renewable and alternative energy sources.

The bank’s commitment to combating climate change is demonstrated in our annual sustainability reporting which presents
the bank’s aims as related to disclosing and tackling possible aspects that can mitigate the impact of climate change. As
such, the bank plans to excel in climate action, through an increased reduction of our GHG emission levels’, as compared
to previous years. In addition, the bank promotes the transition to a low-carbon economy through the adoption of smart
and renewable energy generation technologies on a large scale through wheeling projects.

1. Energy

Energy Solutions and Digital Innovation

In pursuit of sustainability, we have embraced renewable energy solutions, and in particular solar power, across 32 branches.

Accordingly, SIB integrates solar energy into day to day operations through grid wheeling.

The Bank installed a one-megawatt (MW) PV system in 2020. Additionally, SIB remains dedicated to furthering reliance on

renewable energy as the primary energy source for our operations.

2023 2024
Solar energy production (kWh) 1,785,591 2,222,503
Total emissions savings (MtCO2e) 630 1,009
Percentage of solar energy consumption out of total energy 50% 47%

Number of branches operating with solar energy

Energy Consumption within the Bank

2022 2023 2024
Electricity consumption from renewable resources (kWh) 1,807,184 1,785,691 2,222,503
Percentage of consumption from renewable resources 57 % 50% 47%
Total electricity consumption (kWh) 3,235,261 3,545,824 4,742,158
Total electricity consumption (GJ) 11,647 12,765 17,072
Intensity (kWh/Employee) 4,655 4,766 5,847
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Energy Consumption outside of the Organization

Energy resulting from our upstream and downstream activities cover several areas. For this report we calculated them from
the following sources: local employee commute, and courier services. We plan to incorporate additinoal categories in the
future.

Scope 3 Source Consumption (2024)
Courier (Gigajoule (GJ)) 3,568
Local travel (GJ) (273 thousand litres of fuel) 9,182
Total (GJ) 12,750
Intensity (GJ/Employee) 15.72

Historical data is not referenced here as the calculation methodology and scope have been changed from previous years.
SIB is constantly working to improve our ability to accurately measure scope 3 impacts.

2. Emissions

In 2024, a total of 5,999.4 mtCO2e were emitted, with an intensity of 7.4 mtCO2e per employee. Through the adoption
of renewable energy, our total emissions were offset to 4,990.4 mtCO2e.The bulk of emissions originated from scope
3 sources (63 %), followed by scope 2 sources (36 %). Scope 1 sources make a minimal contribution to overall energy
consumption.

Scope 1 GHG Emissions

Scope 1 emissions represent direct greenhouse gas emissions stemming from sources under the ownership or control of
the Bank, encompassing emissions from fuel combustion in owned vehicles or on-site industrial processes. Our Scope 1
emissions primarily stemmed from seven SIB-owned cars amounting to 31.77 mtCO2e, with an intensity of 0.04 mtCO2e
per employee. In line with our commitment to reducing our carbon footprint, 2 hybrid cars were introduced to our fleet in
2023. In comparison with 2023, Scope 1 emissions have decreased by 21.38 % in 2024.

2024 Intensity

2022 2023 2024 (mtCO2e/employee)

Scope 1 (MtCO2¢) 32.57 40.41 31.77 0.04

Scope 2 GHG Emissions

Scope 2 emissions encompass indirect greenhouse gas emissions linked to the consumption of purchased electricity,
heat, or steam by the entity. These emissions are generated from activities beyond the Bank’s immediate control yet remain
connected to its operations. Our scope 2 GHG emissions were derived from electricity usage for air conditioning and other
operational needs. Altogether, scope 2 sources contributed 2,152 mtCO2e of GHG emissions, marking a 33 % increase
compared to our scope 2 emissions in 2023. Additional details on scope 2 emissions are provided in the following tables:

2023 2024
Scope 2 - Air Conditioning (mtCO2e) 373 365
Scope 2 - Electricity (mtCO2e) 1,250 1,787
Scope 2 - Total (MtCO2¢) 1,623 2,152
Scope 2 - Intensity (mtCO2e/employee) 218 2.65
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Other Indirect (Scope 3) GHG Emissions

Scope 3 emissions are indirect greenhouse gas emissions that occur in the value chain of the reporting organization,
originating from both upstream and downstream sources such as purchased goods and services, employee commuting,
business travel, and waste disposal. These emissions often represent a significant portion of an organization’s total carbon
footprint; their effective management and reduction require collaboration with suppliers and stakeholders.

SIB began to calculate its scope 3 GHG emissions in 2023 and seeks to expand further on scope 3 categories in the future.
Our calculated scope 3 emissions for 2024 included the addition of local employee commutes from and to work, as well as
projected emissions from procured goods and services, and these are in addition to previously covered categories such as
local business commute, courier services, and air travel. Overall, scope 3 emissions totaled 3,815.6 mtCO2e at an intensity
of 4.7 mtCO2e/employee. It's noteworthy that the majority of our air travel is conducted in economy class, in an effort to
reduce our carbon footprint.

Scope 3 Source 2023 2024
Total (MtCO2e) 3,954.53 3,815.60
Intensity (mtCO2e/employee) 5.32 4.70

3. Resource Efficiency and Waste Management

Waste Management

We recycle paper waste and promote waste segregation practices at our offices. The bank aims to engage in facing the
climate change challenges that are threatening people, business operations and economies around the world.

SIB primarily generates domestic and paper waste. The Bank is fully committed to reducing negative impacts of all waste
that is generated in the bank by reducing the generation from the source. Additionally, for paper waste, Safwa Islamic Bank
fully recycles all generated paper waste through certified vendors. As for other types of waste, the disposal of domestic
waste at the facility level is handled internally by the Bank and externally by local municipalities for disposal at designated
disposal zones.

To foster a culture of responsible waste management, the Bank conducts employee awareness sessions on the significance
of proper waste disposal practices and importance of adhering to established waste management policies.

The only category of waste that is being tracked and diverted from landfills is paper waste, of which the Bank recycled a
total of 40,366 kilograms, resulting in emissions savings of 193 kgCO2e.
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Water Resource Management

We acknowledge the water scarcity challenges facing our country and endeavor to monitor our water consumption, striving
to conserve water and minimize losses.

Water is primarily consumed at SIB to serve employees’ needs and cleaning requirements, sourced from the water authority
and service provider. In total, 7,181 liters of water were consumed.

Effluent produced at SIB premises consists of domestic wastewater, discharged into the municipality sewage system. It
does not require for pre-treatment due to its domestic nature.

2024
Total water consumed (m3) 7,181
Area (M2) 28,448
Utitlity water consumption per area (m3/m2) 0.2524
Utitlity water consumption per employee (m3/employee) 8.8

29






Sustainability Report
Social Responsibility and Human Capital

At Safwa Islamic Bank, we believe that our success is deeply connected to our employees, suppliers, customers, and the
communities we serve. We are committed to fostering an inclusive, responsible, and ethical banking environment.

Diversity and equality in the workplace are essential to our recruitment process. We actively seek individuals from diverse
backgrounds and abilities, ensuring equal opportunities and the absence of discrimination across our workforce. Safwa
Islamic Bank documented zero instances of discrimination based on race, color, gender, religion, political views, national
origin, social background, or any other relevant forms of discrimination.

In 2024, the total number of employees reached 811 across all employment levels (Top Management, Senior Manage-
ment, Middle Management, Team Leaders, and Technical and Support teams), with women representing 34% of the total
workforce. The majority of employees (65%) fall in the mid-age range of 30 to 50 years old and 59% of employees are in
the technical and support level. SIB registered an increase from the previous year in recruitment, with 138 new hires and
a resignation rate of 6.9%. Furthermore, the Bank is dedicated to fostering inclusion for individuals with special needs, as
outlined and regulated by the Ministry of Labor in Jordan. It is noteworthy that these rates are within the average for the
banking sector.

811

Employee

2024

Employee Distribution by Gender and Age

In 2024, Women made up 16% of senior management, while men constituted 84% of them. 23% of women and 77% of
men are in the middle management, 24% of women and 76% of men are team leaders. Moreover, 42% of women and 58%
of men are in the technical and support level.

Regarding age distribution, SIB has 66% of employees aged 30-50 are categorized as senior management, 95% as middle
management, 86% as team leaders, and 51% as technical & support department. For the employees who aged above 50
years old, 34% of them are senior management, while 1% of them are only in the technical and support level.

Employment Level C-:_g:aolf Gender Ao

Male Female 30 to 50 50 +
Senior Management 6% 84% 16% 66% 34%
Middle Management 15% 77% 23% 95% 4%
Team Leader 18% 76% 24% 86% 1%
Technical and Support 59% 58% 42% 51% 1%

31



Sustainability Report

Employee Distribution

2022 2023 2024
Total Number of Permanent Employees 692 738 810
Number of Permanent Employees by Gender 2022 2023 2024
Male 457 482 536
Female 235 256 274
Number of Permanent Employees by Governorate 2022 2023 2024
Amman 582 628 689
Irbid 37 39 40
Zarga 26 28 34
Mafraq 7 6 7
Jerash 7 8 8
Madaba 7 7 7
Balga 8 6 7
Karak 9 9 9
Agaba 9 7 9

Since 2021, all temporary staff members, who were contracted in Amman, have been male. Their numbers over the years are as fol-
lows: 2 in 2021, 3in 2022, 6 in 2023, and 1 in 2024.

Misc brokerage has 10 registered employees that are additional to the numbers reported above, Misc is a subsidiary of SIB and is fully
owned by the bank. Its governance structure falls under SIB’s BOD and is further elaborated in Misc Brokerage’s annual report.

1. Employee Wellbeing

In addition to fair employment practices, SIB emphasizes employee training and development, occupational health and
safety coverage, gender equality and career development.

SIB is committed to providing full-time employees with comprehensive benefits and bonuses to enhance their well-being
and job satisfaction. These benefits include the following:

1.
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Social Security and Retirement: Employee salaries are subject to Social Security Law of Jordan with %7.5
deducted from the monthly salary and %14.25 contribution from the Bank.

Health Care: From their date of joining, employees (inc. one unemployed spouse and four dependent children)
are covered by SIB>s current medical insurance package (up to the age of twenty-one years for male children and
female children until marriage or employment). Children must be residents in Jordan to qualify for coverage.

Annual Leave: Following the completion of their probation period, employees are entitled to 14 days of paid annual
leave (extended to 21 days after 5 years of employment at SIB).

Bonuses and Increments: Guaranteed Bonus of four months’ salary per year, performance evaluation bonus,
and salary review. These benefits demonstrate SIB’s investment in developing its human resources and retaining
competent, qualified employees.
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5. Parental Leave: Safwa Islamic Bank offers parental leave, due to its demonstrated benefits in promoting a health
work-life balance and encouraging employee well-being and retention. Around 97% of females return to work after
taking their parental leave according to SIB’s statistics in 2024, while 100% of male employees return to work after
taking their parental leave at the same year. In relation, the Jordanian labor law provides substantially lower parental
leave days for male employees.

6. Notice Period: In the case of termination for any party and without affecting any of that party’s rights, a one-month
notice should be provided according to Jordanian Labor Law.

2. Occupational Health and Safety

Hazard ldentification, Risk Assessment, and Incident Investigation

SIB has risk framework and risk appetite documents that are updated yearly and conducts routine branch visits to inspect
all security and safety systems, ensuring their effectiveness. Additionally, each branch undergoes an annual assessment by
a dedicated security and safety staff member, followed by a visit from the Director of Administrative and Support Services,
to address any outstanding issues noted during previous inspections. These visits aim to systematically identify hazards and
evaluate risks on both routine and non-routine bases.

Safwa Islamic Bank identifies the possible future incidents that might occur and evaluates risks posed by the identified
hazards as per the risk assessment procedures applied. Thereafter, it modifies and updates the risk register.

Safwa Islamic Bank describes the processes to identify hazards and assess risks by adopting safe work methods that ensure
that work is carried out in a way that prevents employees from being exposed to dangers or any diseases while performing
the daily tasks required, identifying and evaluating occupational risks associated with workplaces. The Bank establishes
procedures and controls that limit their impact on employees and the work environment. The Administrative and Support
Services team at the bank manages Occupational Health and Safety, ensuring the presence of a safe work environment,
monitoring work-related accidents or injuries and ways to prevent them, and studying any proposals, recommendations,
or complaints related to work risks.

Safwa Islamic Bank enforces its health and safety policy by, among many procedures, conducting regular inspections of fire
detection systems, extinguishers, and non-smoking warning signs every six months. The Bank also ensures the availability
and proper usage of water hoses and pumps, coupled with routine maintenance and cleaning of workplace facilities during
holidays and off-hours.

OHS System

The Bank is committed to providing a healthy and safe work environment by following safe working methods, identifying
hazards, providing awareness and training, medical care, first aid, preventive precautions, and maintenance, and ensuring
compliance with legislation. SIB includes performance indicators, conducting periodic evaluations, training employees on
emergency plans, securing assets, and taking into account the priority of protecting assets and workers.

SIB has security and safety operation procedures that include a summary of general provisions:

e Security and safety requirements for any facility or branch are determined in accordance with the building’s size,
the requirements of the Central Bank, Civil Defense, Public Security, and the comments from the Internal Audit
Department’s reports.

e Adaily report is received from the security and protection service provider for the previous business day. This report
includes all bank cameras’ records, including those in the administration, branches, ATMs, solar power plants, and
warehouses. This report indicates the status of the cameras, allowing for the necessary corrective actions to be
applied in the event of any malfunction or outage.

e All branches are visited twice a year by a security and safety employee, and all branches are visited once by the
Administrative and Support Services Manager to verify that the comments from previous visits have been applied.

e As part of our commitment to the highest levels of health and safety, the Bank implements the use of a security card
system that restricts access for employees and visitors in the Bank’s head quarters based on proper authorization.

e Periodic visits are conducted to inspect all security and safety systems and ensure their proper operation.
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Safwa Islamic Bank prioritizes the health and safety of its employees. In line with this commitment, the bank has undertaken
proactive measures to enhance awareness and knowledge of health and safety practices among its workforce. To achieve
this, the Bank organized and implemented comprehensive training courses focused on this matter. SIB also provides
training to newly hired employees regarding first aid and evacuation procedures in case of fire, security risks or natural
disasters.

Promotion of Worker Health

Safwa Islamic Bank demonstrates its commitment to inclusivity by providing specialized facilities for special needs
personnel across its branches. All facilities were available for 23 of our branches, which represents the addition of one
branch since 2023. The Bank ensures accessibility for employees facing special health conditions by offering designated
parking lots closest to entrances/exits and installing ramps for ease of access. Moreover, SIB provides independent offices,
ATMs equipped with Braille support, and electronic banking service explanations, in addition to which it distributes special
brochures outlining available products and services in branches.

Safwa Islamic Bank applies occupational health and safety standards to all employees as per labor law number 85. In
2024, SIB reported zero instances of work-related injuries and ilinesses,in line with the past two years, which registered
zero incidents. These findings emphasize the positive impact of the occupational health and safety practices implemented
by the Bank.
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3. Employee Development

SIB recognizes that investing in employee development is essential for building a skilled and engaged workforce. As such,
we are committed to providing annual learning opportunities and trainings that empower employees to reach their full
potential, with the goal of developing an agile workforce that can respond to evolving industry demands.

Employee Training Programs

According to the training policy, Safwa Islamic Bank is committed to designing our training programs in response to identified
needs. Such needs are obtained from many sources including the bank’s strategies, objectives, annual performance
evaluations, semi-annual performance reviews, and communications from department heads.

After identifying training needs, the human resources department prepares an annual training plan at the beginning of
each year that contains all planned training programs and their objectives. Additionally, SIB evaluates the efficiency and
effectiveness of the previous year’s training plan through the conduction of a gap analysis.

Safwa Islamic Bank provides various training programs that are available both in-person and online. SIB includes three main
training programs:

1. Training programs facilitated by internal or external trainers.

2. Local training programs arranged by authorities in Jordan.

3. External training programs (all training programs and events held outside Jordan).
4

On-the-job training (usually held for new employees, employees in new positions, and trainees for hiring purposes).

Training Statistics

In 2024, Safwa Islamic Bank tracked the average hours of training across gender and various categories. SIB’s efforts to
develop the diversity and inclusion of its workforce were evidenced by the large number of female training participants,
demonstrating our dedication to providing equitable learning opportunities for all members of the team.

SIB provided 189 training courses during 2024 and registered an increase of 9% in the total number of trainings in com-
parison to the previous year. The average training hours for male employees were 3.57, while 3.25 training hours were
registered for female employees. Also, SIB distributed training hours among employees across hierarchy levels. In 2024,
the focus was on providing Senior Management training courses to support strategic and executive aspects at the admin-
istrative level. The table below show the average hours per gender and employment level categories:

Average Train- Senior Middle Technical
. Male Female Team Leader
ing Hours Management Management and Support
2023 2.56 2.57 3.3 2.8 3.1 2.3
2024 3.57 3.25 5.4 3.96 3.5 3.4
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The table below shows the training programs that SIB conducted during 2024. The Bank annually focuses on providing
specialized banking operations programs to improve employees’ skills within their respective fields.

A Number of Number of
Program Name Description . . . .
Participants Trainings
These programs aim to develop employees’ foundational
Sharia Educational ~ knowledge of Islamic banking, enabling them to serve
. . T . . 576 2
Programs clients properly and avoid Sharia violations in executing
transactions.
Policies, Laws The bank’s management is keen on adhering to all
and Approved . . .
approved policies and laws, which contributes to
Work Procedures oo . . . 2349 17
: monitoring compliance with relevant regulations and
Educational o
legislations.
Programs
Administrative, These programs aim to develop employees’ administrative
Personal Skill, and skills, assist leaders in achieving the bank’s goals, and 507 17
Positive Behaviour provide them with the necessary skills to perform their
Programs duties in a professional manner.
These programs aim to enhance employees’ skills
in excellent customer service, maintaining customer
Best Practices in relationships, handling complaints, and emphasizing the
Customer Service bank’s mission to provide outstanding and innovative 28 2
Programs services aimed at building a lasting partnership, and
to acquaint them with the principles of proper sales
according to the highest quality standards.
These programs aim to confirm and enhance employees’
Specialized knowledge in their specialized fields of work and inform
Banking Operations them of the latest developments and updates in their 712 85
Programs work, thereby increasing efficiency and effectiveness in
performing their various tasks.
New Employee Training and providing new employees with the necessary
Training and information and support to ensure their integration 95 5
Qualification into the work environment and achieving the expected
Program performance from them.
Specialized Training and empowering employees with knowledge and
Professional enhancing their skills through specialized professional 32 20
Certifications certificates.
Conferences and Attending a number of conferences and seminars. 84 44
Seminars
Total 4403 189

Regular Performance and Career Development Reviews

Safwa Islamic Bank conducts regular performance and career development reviews of all employees without exceptions.
This aids the personal development of SIB employees as the Bank motivates employees to take responsibility for develop-
ing their skill sets. Yearly awards and promotions are determined on the basis of performance review results.

Furthermore, regular performance and career development enhance employee satisfaction, which correlates with improving

the bank’s performance and increasing employee satisfaction. This goes in line with SIB’s overall performance and compe-
tency standards leading to increased trust among customers.
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4. Community Support and Development

Development through Employment

All fourty four of the bank’s branch managers are Jordanians
and residents of the geographical location of their branch.
Currently, 100% of the bank’s branch managers are hired
from the local community. The bank recognizes the impor-
tance of supporting the local community and strives to de-
velop local talent. The bank aims to ensure that each branch
manager has a strong understanding of the local market and
its unique needs.

In return, the Bank is able to demonstrate the benefits of its
presence, including enhanced human capital, for its local
markets.

Contribution to Environmental Protection

Amid the growing environmental challenges facing the world,
Safwa Islamic Bank has ensured that it plays a role in pro-
moting sustainability and supporting initiatives aimed at pro-
tecting the environment. This commitment to environmental
responsibility aligns with our Islamic values, which call for the
care and preservation of natural resources.

The bank supported the Arab Group for the Protection of Na-
ture (APN) as part of the Green Caravan project, which focus-
es on planting agricultural land for underprivileged farmers to
help them secure a source of income, expand green spac-
es, and combat desertification. The bank also supported the
campaign “My Farming is My Responsibility” and participated
in the planting of one million trees in cooperation with the
Greater Irbid Municipality.

Contribution to the Local Community

Safwa Islamic Bank places great importance on social
responsibility, driven by its commitment to supporting nation-
al institutions and charitable associations. In 2024, the bank
intensified its community service efforts through an increased
number of corporate social responsibility programs, which
are a vital and inseparable part of its commitment to social
causes.

The bank continuously works to enhance its social respon-
sibility efforts, offering impactful activities and programs,
and launching initiatives that support national efforts to ad-
dress societal challenges, stimulate community development
across all groups, and promote positive change with a focus
on diversity and sustainability across various sectors.

In 2024, the bank focused significantly on education, pover-
ty alleviation, and support for national institutions in Jordan,
along with efforts related to the environment, humanitarian
and health-related sports, and more.
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Community Initiatives
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1. Educational and Religious Initiatives

Supporting Noor Al Hussein Secondary School for Girls in Karak.

Renewing our agreement with the Al Aman Fund for the Future of Orphans and continuing to cover the costs
of several beneficiaries, in addition to participating in the campaign “Congratulating Al Hussein”

Participating with the Crown Prince Foundation in the “Let Our Schools Bloom 2024” campaign by renovat-
ing playgrounds in some public schools.

Renewing our partnership with Al Hussein Technical University HTU to cover tuition fees for bachelor’s stu-
dents in cybersecurity, data science, and artificial intelligence.

Participating in the back-to-school campaign and distributing school bags and stationery in cooperation with
Tkiyet Um Ali (TUA).

Partnering with INJAZ and hosting school students at bank branches as part of the financial literacy curricu-
lum implemented across schools in Jordan.

2. Initiatives for Combating Poverty

Renewing our agreement with Tkiyet Um Ali to distribute food parcels to 22 families monthly, and supporting
the winter campaign by preparing winter clothing for beneficiary families.

Supporting the Crown Prince Foundation’s campaign “Do Good in the Month of Good” by purchasing food
coupons for families in need.

Supporting the Air Force Women Club and distributing aid to impoverished families.

Supporting the Orphans’ Funds Development Foundation and contributing to the distribution of charity par-
cels during Ramadan.

Supporting the Zakat Fund by sponsoring an iftar for orphans on Orphan Day and facilitating the release of
ten indebted women.
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3. Humanitarian and Health Initiatives

Supporting Jordan Medical Aid For Palestinians (MAP Jordan).
Continuing support for Al Malath foundation for palliative care.

Renewing our agreement with the King Hussein Cancer Center and contributing to the King Abdullah Il
Building project in Agaba.

Sponsoring the general assembly meeting of the Provident Fund for Physicians and Non-Physicians.
Supporting the White Beds for Elderly Care.

Supporting Darat Samir Shamma Association.

4. Sports Support Initiatives

The bank places significant importance on sports and encourages youth to adopt an active and healthy lifestyle. It
participates in numerous sports activities to foster teamwork and competitive spirit. One of the key initiatives this year
was sponsoring the tournament (Play Football).

5. Support for Women and Children

Supporting Bait AlWard Association, which trains women in handicrafts and helps market their products in
Agaba.

Participating in a Ramadan iftar for orphans through the Children’s Museum in Jordan.

Donating school bags for children in cooperation with Prince Ali Bin Al Hussein Club for the Deaf and Mute.

e
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6. Support for National Initiatives and Conferences

Participating in the “Invest in the Digital Economy” forum in collaboration with the Jordan Chamber of Com-
merce.

Sponsoring and participating in the 4th Jordanian Packaging Exhibition — JOPEX 2024.

Participating in the “Conference on the Impact of Technology and Innovation on Enhancing the Growth of
the Jordanian Economy”.

Supporting the 2024 Ramadan campaign with the Public Security Directorate.
Supporting the annual celebration of the First Pioneers Association — Circassian Council of Amman.
Celebrating Teacher’s Day in cooperation with the Ministry of Education.

Supporting the National Committee for Demining and Rehabilitation in Jordan.

7. Volunteering Initiatives

Driven by employees’ belief in the importance of volunteering as part of their social responsibility, the bank promotes
a culture of volunteerism to foster teamwork and instill a spirit of service. Employees participated in volunteering with
several organizations
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Tree planting under the Green Caravan program with APN.

Participating in the “My Farming is My Responsibility” campaign and the planting of one million trees with the
Greater Irbid Municipality.

Organizing an iftar for orphans during Ramadan in collaboration with the Children’s Museum.

Preparing and distributing meals to more than 4,000 fasting individuals during Ramadan in cooperation with
Tkiyet Um Al

Participating in a Ramadan iftar for orphans on Orphan Day in cooperation with the Zakat Fund.
Visiting Darat Samir Shamma to offer gifts to the elderly on Eid al-Adha.

Distributing school bags for children of families supported by Tkiyet Um Aliduring the back-to-school cam-
paign.

Preparing winter clothing for families supported by Tkiyet Um Ali.
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Annex 1: GRI Index

Omission
DISCLOSURE Location RE gﬂ:ﬁ'\é‘gm FEASON S PLANATION

GRI 2: General Disclosure
2-1  Organizational details 57
5.0 Entitigs ingluded in The organization’s 3

sustainability reporting
2-3 Reporting period, frequency and contact point 3
2-4  Restatements of information There are no restatements of information.
2-5 External assurance No external assurance has been done.
2-6 Activities, value chain and other business relationships 22; 4
2-7 Employees 31-33
2.8 Workers who are not employees l;loong%rgr%téaer}?;lesggsurs employees or workers who are not
2-9 Governance structure and composition 15
2-10 Nomination and selection of the highest governance body 18
2-11  Chair of the highest governance body 18
5.1 Role of the highgst governance body in overseeing the 15

management of impacts
2-13 Delegation of responsibility for managing impacts 15-19
514 Role Qf the highest governance body in sustainability 18

reporting
2-15 Conflicts of interest 19
2-16  Communication of critical concerns 18
2-17 Collective knowledge of the highest governance body 18-19
518 E\ézlyation of the performance of the highest governance 17,19
2-19 Remuneration policies 19
2-20 Process to determine remuneration 19
2-21 Annual total compensation ratio Confidential Information.
2-22 Statement on sustainable development strategy 4
2-23 Policy commitments 19
2-24 Embedding policy commitment 17,19
2-25 Processes to remediate negative impacts 17-19
2-26 Mechanisms for seeking advice and raising concerns 18
2-27 Compliance with laws and regulations 15-19
2-28 Membership associations 7
2-29 Approach to stakeholder engagement 10, 11, 22
2-30 Collective bargaining agreements There are no collective bargening agreements.
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GRI STANDARD DISCLOSURE Location
GRI 3: Material Topics
3-1 Process to determine material topics 10, 11
GRI 3: Material Topics 2021 3-2 List of material topics 12
3-3 Management of material topics 13
GRI 200: Economy
3-3 Management of material topics 12, 21
GRI 201: Economic 201-1 21
Performance 2016
201-2 21,26
201-3 32
3-3 Management of material topics 13, 21
GRI 202: Markst Presence 202-1  Confidential Information.
2016
202-2 37
3-3 Management of material topics 13, 21
GRI 203: Indirect Economic
Impacts 203-1 21, 22
203-2 21,22
GRI 204: Procurement 3-3 Management of material topics 13, 21
Practices 204-1 23
3-3 Management of material topics 13, 24
GRI 205: Anti-Corruption 205-1 24
2016 205-2 24
205-3 24
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GRI STANDARD DISCLOSURE Location
GRI 300: Environment
3-3 Management of material topics 13, 26
302-1 26, 27
302-2 26, 27
GRI 302: Energy 2016
302-3 26, 27
302-4 26 -28
302-5 28
3-3 28
3083-1 28, 29
Safwa bank is a service provider, wastewater is domestic and is discharged to the municipality
303-2 sewage system, there are no hazardous contaminants that require pre-treatment before
discharging, water is not a material topic.
GRI 303: Water & 5035 Safwa bank purchase water from the water service provider, Safwa Bank doesn’t withdraw water
Effluents 2018 ™ from any source.
Safwa bank is a service provider, wastewater is domestic and is discharged to the municipality
303-4  sewage system, there are no hazardous contaminants that require pre-treatment before
discharging.
Safwa bank is a service provider, water is provided by water authority and service provider, water
303-5 is not a material topic.
3-3 Management of material topics 13, 26
305-1 27
305-2 27
GRI 305: Emissions 305-3 28
2018 305-4 27 - 28
305-5 27
305-6
—  Safwa Bank is a service provider, and the main operation of the bank doesn’t emit those emissions.
305-7
3-3 Management of material topics 28
306-1 28
GRI 306: Waste 2020  306-2 28
306-4 28
306-5 28
3-3 Management of material topics 23
GRI 308: Supplier
Environmental 308-1 23
Assessment 2016
308-2 23
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GRI STANDARD DISCLOSURE Location
GRI 400: Social
3-3 Management of material topics 13, 31
GRI 401: Employment 401-1 31,32
2016 401-2 32,33
401-3 32, 33
3-3 Management of material topics 33
4083-1 33, 34
403-2 33, 34
403-3 33, 34
403-4 33, 34
GRI 403:
Occupational Health 403-5 33, 34
and Safety 2018
403-6 33, 34
408-7 33, 34
403-8 33, 34
403-9 33, 34
403-10  Zero work-related ill health cases were registered in 2024.
3-3 Management of material topics 13,35
GRI 404: Training and _ 404-1 35, 36
Education 2016 404-2 36
404-3 35, 36
3-3 Management of material topics 13, 31
GRI 405: Diversity and
Equal Opprtunity 405-1 81,32
405-2  Not disclosed due to confidentiality.
GRI 408: Child Labor 3-3 Safwa Islamic Bank does not screen the suppliers whom we deal with to ensure no child labor
5016 ) incidents occurs. SIB works only with suppliers who are and highly experienced in the required
408-1  field to prevent dealing with such incidents.
GRI 409: Forced or 3-3 Safwa Islamic Bank does not screen the suppliers whom we deal with to ensure no forced or
Com uléor Labor compulsory labor incidents occurs. SIB works only with suppliers who are highly experienced
501 6p y 409-1 in the field to provide the highest quality required and decrease the risk occurrence for such
incidents.
3-3 Management of material topics 37-39
GRI 413: Local
Communities 2016 4131 87-39
413-2 37-39
GRI 414: Supplier 3-3 Safwa Islamic Bank does not apply social impact assessment to its operations and services.
Social Aésesi?nent 4141 Therefore, we did not record any negative social impact through our services and operation. Social
2016 negative impacts could occur where not monitored and the bank will require further data gathering
414-p toassess in the future.
GRI 418: Customer 3-3 Management of material topics 13, 22
Privacy 2016 418-1 )
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Annex 2: Abbreviations

Abbreviation Description
AAOIFI Accounting and Auditing Organization for Islamic Financial Institutions
ASE Amman Stock Exchange
BOD Board of Directors
CBJ Central Bank of Jordan
CEO Chief Executive Officer
ESG Environmental, Social, and Governance
GHG Green House Gas
GRI Global Reporting Institute
HR Human Resources
T Information Technology
JOD Jordanian Dinars
OHS Operational Health and Safety
POS Point of Sale
PV Photovoltaic
SDGs Sustainable Development Goals
SIB Safwa Islamic Bank
UN United Nations
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Disclaimer: The report is based on data and information available up to the reporting cut-off date and may not reflect
recent changes or developments. Safwa Islamic Bank disclaims any obligation to update or revise the information in this
report, whether as a result of new information, future events, or otherwise, and shall inform any official changes in its
upcoming sustainability reports.

The report has been prepared in accordance with the Global Reporting Initiative (GRI) Standards, and we have endeavored
to present our sustainability performance in a transparent and comprehensive manner. However, the report may not cover
all aspects of our sustainability performance or address every stakeholder’s concerns. We encourage our stakeholders to
provide feedback on the content and presentation of this report to help us improve our sustainability reporting in the future.

This Sustainability Report should not be construed as an offer, solicitation, or recommendation to buy or sell any securities
or engage in any transaction. Readers should not rely on the information in this report as the sole basis for making
investment or business decisions, and we recommend consulting with a professional advisor for specific guidance tailored
to your individual circumstances.

By accessing and using the information in this Sustainability Report, you agree to the terms and conditions outlined in this
disclaimer.
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