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| P-Y'a) oo Lijgn0 ljga Jggwall 13> wels Las el iy JLiuls Lgoady UJJI dolaiwall dlall alorall glhi grwgi
gaill yay jég Ll 538 Lo arawgallg dscloiallg aviull dasgall julea el Ll gaill ciliaill aljl
) dalaiuallg 8y Sivall

alaiusall jlaiiwillg yalayl

281 8 ol Jgaill L) puiny Lo duaall -draall glhall é adic ié o Liila plaiwall Jugaill 2 ual
Jabl wall JiSitT 4 lall glihall aaely sl sjgaall jgall eliy JLiulS ¢layg dinll &g wall g ai glhal
ailaiwdl aljlaial daid cel éua LAgale 13-ai rﬁJlQ_” SgHuwa e alaiuall uJLa.II 99l agw 2 dg . alaiuall
2ol @alall aranill e eguall aljlaill odw hlwfg 2023 ale 4 Sipal jilga jlile 575 e ayjy Lol |
allall ciljlall LAY ailac 6 dLwwdallg duclainlg dyinl & asqall jules

dolgll aitlaall é aljlaiiwlll auagi JUa (o dolaiwall draiill Gadai gai L) Bjinoe alaiwall Jygaill JSui
asgioull ddllall gaall s e scluy Lo dolsiuwall aclijllg aalsill 8jg wie clilS will 33 aiall aalhll () io
auiull dasgall ;salia e dailall ciljlaiiwil jiei cLa L dgileg dalaiuwall draiill dlami Guaail diglhall
ainll oy Lay dalsiusall cilujloall isf e groinill JU o cilSpidl ilgg e Jo druwgallg dclaiaillg
" dyclainillg dyiull phlhall o aallg agedl saall e

Lidéng drwwdallg diclaiallg dyiull dasgall dxial Glow b dalaiwlll Gudai Liolill ualall alell Ju Lijic
«GuarantCo» &Sy g-o Lpliadl il sjjlul cilsIpil cragwig . alaiuuwall aliayl cilwjlas 205 4 Lhgale Latai
dabine dylle ailigui JUA (o duclaiallg elpdall gyjlirall Jugai le Lifjad Juuwai 4 «DEGeg «Proparcoeg
eclainilg il gusieall e solll Jugh i éilaay Lapas

dasgall JLae 4 dplayl jLilllg dyllall ailgell Guani 4 agud il alliall gai JLall pul) axagi e Jaei
alulao -4 &ruwdallg dcloiailg & yinll & oSgall syl o Ghi JU3 g-og druwdollg aclaialg & iyl
aull phivell (o aall u_rJ p.g_uug Aalaiwil jjeof U_L” anbaiddl ah il aex e Jaei Ll yalpaill
aylgig Baaaiall aalhll gylite Jugai (o LiiSe Lo 8pSivall dullall Jglall pégi . LiilSInd cragwig duclaialg
4 Lillexa Glhi grugi e Jaei Laing (spaill alelhallg dh wgiall sy nll alsyill acsg drwaill dalal
sbaiadl gai Jgaill é afaill jlalg Jgduuall alial ciluwjlaas Liolill e Blaall ewi Lilé dolaiwill Jlao
alaiuall

alfldl 13 L dpaiuallg dauaall dullall Lilyélailg dynilfw il LilsIpe AS§i

|iuall gai gl
a4ls 4 pst Sl druwdallg dsclainillg ayiull dasgall clilicl goal e wi Jidiuall gaiLielhi Lh| 4
weuig alaluall Jgaill Jlas -4 Liflexs & cgana grwgis ggofile gaig Lial jlait willg yalyayll allac
aydadl cilyanill dalleal ddyaall Jglall slaicl ] aalé gl gainallg aiull Ll gaill agei il alSipidl doldy
Alaiuall Jugaill Jlaa (-6 d syl LiiilSa jujei ol ag-gall 0dm Jui o wa gig a3Lall adlall ayclaiallg

" gainallg glhall b bl jil Gadai 4 jlhaiwillg
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Lol Olgic

Lljallg ciléygeill

umlgall ulhéiwl

sl azasal

aloil

unlgall 6)la]

Jaiillg paull

abapll

aljleyl

JHALall

Jrebhgall 6acluo golip

iy Jligls 4 gl aslaillg grabigall asoni

adlS jgob oy Loy blglurallg dulga illg il & alal prjai Il Lewi
JUA o Lidhgo gai -0 paiiwi LaS (S aillg piadill dabaall alaal
dpai dlg aylaell sLiall gy ddjlgall cljsliog pighilly ciygaill a-oly
daclainill aylgguallg gainall go Jclaill Lialfll siayg dsmlaylg
goinall jLwajlg . lall Jgoadl acx Jadul

alwjlaall ¢andl aypiull jlgall jlal isi glawdg alLblill cilalindl dplil
ailuwliw J—o dcgane dealpeg alac] e 2024 ale a Lilac dyclhall
athiill aranillg mlgall alhaiwl alwluw Jasdy Lay apidl jlgall
Guhig . auilwill pighll e Lial &ypdull ylgall §)la] jSjig aleillg
cililelllg mlgall 8)llg Liljallg alajgeill Jlas -é &l cilwlywll
Al jlpatwlg Lijgs Lghanig ciluwlul 03m dealie alig.lalall cuyaillg
Juuai e Lilac ¢Ls e dguleg aiblill cilalinilg (i bhgall cilalial
sjlgall 8jlad auan alAj slaicl JUA o dypiull ajlgall )l aililac delas
8)lal aililac g ciblibull S le dailall clylpall LA o LiiSo Lo il
aapiudl 3lg_all

dulgauillg ggddll

Jor il crunl dyga il glg Licgii o gl dyauaall Liiga of <ljai
elaiitlly ggpeing @ranll Lgid sgluiy diy awyi Liflslad alaill Lilwi
fiiiall Linlai 2 alle awy -a dlclall &s)liallg goill njall (ygaiaig
apswdall dalaill guuail Juwll go g3l jjei of Ll 6jLil jaaiLas
JoAal JSLiu d cgiiall Lifllac 63 cld & oxag IS ull jujeig

o e ihgill ciluwjlas dals g 1A Lial umlgall alhaiwl & wluw Jaiai
gl apasn il alx dieall gl gaall gl (greall g puiall ggi e ailsll juaill
o pueill dipn e eddd Lill agiaall Jualgill dalals jaai Las .cilaleyll
Sl

aiall g ggidll isai
Ulaid Gle Jazig Jaell ylSog gainall o JS 4 Slpall wis)lite jAdi
ALl Sadagl g hill aex e yapaig alsll acall alabgall -8l
Jsiu pilill o (giuSaig dgaliallg ayiaiill cualiall & gilgi Jasiy Las
liaAiwl pT Uiy dlpall 1S aig acal liewg clidl alylac e yug-ala

(Ulbrull Jruall jSpag «3S» g0 ggleilly s3gll pgis alled




eliy Jliyls

blpall galanslisll aljlgall jijei» 2 alip 2024 alc -a ¢l i JLiuls GLhi " ) -
0im agui 3] 8sLuall 4 )90l Sipall jgay wlficllg dyga il & alaf acal Q . 8i}ﬂ‘|—'§ﬁ'}’ﬁ

lall glball ;4 cuoliall o6 jaill g0 alhgall g ai 4 aliall gy
spal I i dplwll alall cullaell hej ol Lgie 3 alinll axdg
jieiLas asigall Glamill ga gilelhi doclga 4 ilsjLitall auagig walam i
ailiSpaliss go Joaleill e 3 gijng goo Lgisliay Ll Lahlell clsall asla
JSuin cilailall ] b gt Ll & alal Alelfll Jag Josl gls e
eLis

aqjladll abigiwell @ ling 4 8ipall Jaiai sgiuwa oliai Jgaall 3.:59.|
@lizg -4 8ipall Juiai 6alujl dyjlall ag-gall e eguall Jgaall Iao hiug & ualall clgiwl po o le @ ilihgllg

Ll abgiuwae
2024 2023 2022 aiall
0.4% 0.4% 0.4% Ldell 3jlal La clidl
6.8% 6.6% 6.1% gl djladl La aligl
313% 30.7% 31.9% auwlwill auahgll cualiall a ciliyll

. aalall gebhgall ailyd gy g3l jsjai
Jteiae adlpidl @ling o grabhgall dwil Lawas taaiyags Al il Awll Lioljll Le oLisi Jgaall aS§
drwiallg .uiall £gg paell cwa

ale 30 (o Jal

0% 0% 0.0% Ldell 8)ladl
0.23% 0.30% 02% huwgll 8jladl
26.4% 27.5% 27.8% dnwlwill axaihgll cualiall
ple 50-30 Jyu

0.9% 0.9% 0.8% Llell 8)ladl
18.5% 17.7% 16.1% whwgll §jlayl
49.8% 48.9% 50.4% dpwlwill axeihgll cualiall
ale 50 (o psi

0.5% 0.6% 0.5% Llell &)l
11% 11% 11% gl 8jladl
2.6% 2.8% 31% dwlwill axeihgll cunliall
alidl

0.4% 0.4% 0.4% Llell 8jlal
6.8% 6.6% 6.1% huwgll §jlayll
31.3% 30.7% 31.9% dwlwill axahgll cualiall
Jgsall

1.0% 12% 0.9% Llell 3jla I
13.0% 12.6% 1.3% huwgll §jladl
47.5% 48.5% 49.3% awwlwill axerhgll cualiall
ugsiayill ygihlgall

1.4% 13% 1.2% Llell 8)ladl
19.7% 18.9% 17.1% huwgll §jladl
78.6% 79.1% 80.9% awwlwill axeiAgll cualiall
Ugsisylll pe

0.00% 0.15% 0.1% Llell 8)ladl
0.2% 0.2% 0.3% gl §jladl
0.2% 0.3% 0.3% avwlwill axaiAgll cualiall
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o amlact JaiLisatgao oo 8 dvu Jf 3l Lgule Blallg 4Ll umlgall asa Jal oo sggall oo sujall Jid
8)SiLs JISalg 82433 Sy Aurdi 0 aguuig dlolell Lilga o Ligia 12ja daupidl 0im JSuikig . ale 30

Lilga oo pSill ejall yelSiiu uisyill rnidblgall i Al iiblgall cabgis Lialfll e ausiill sgi L3 e dgileg
3g.g2 J34] LaS aulaall umlgall yopall pagig alunill cilleainallg . laall sbaiadl acs Lialfil jju Lo dlolel
clisll do wigll amlg)g agilpd yg-038i agil dun (uislll i o Lisehgo

Juuwdall u jgaill ;4 dlgbuall (Gaaai
agaladll alyalall f ciliwinl gf Guuiall gu juai sl aeowi 1l jalgallg jgaill 633g.0 &wlwy eliy JLiulS @ Lok
calite Ld dullaatll cildugeill awbudl wlgyl a ciLillg jgSall u dlglutall -é dulul ciljg i lingb 3 dg

avahgll ailiall
eilidlg jgSall u jgaillg Lwlwill il duwi
88% 77% 76% (lall 8> &yayhgl iall cuun
82% 85% 84% (gl djlaull) dxargll aiall cuun
98.5% 96% 96% (wwlwill axahgll caliell) drarbhgll diall cuun

cathgill
a-alpg dcgiia Liljag Sjran wlbiiugei Jolull Liagi audig .alelallg dale uallg alalell e Jagill aulwjlaas afili
doclgo Jauqiliila .aguags aanall edhiill LilSim JUA (rog .dlolell Lilgd alalinl aulil LAauas doaine pighi
e bgilcg Agilal jeig (o hgall asjlite aillreo g dy Al adball auayilfiwdl Lidlani g o cligguallg jlgall
J-aell (rilg-dg «aihgill ailgll JUiladlg dllaell Liolfll e (asSge (idgall (rahgaell Liliall pS_oj Liila LA

anall

2024 2023 Employees

1285 1341 Jwbgall aac llaa)
790 = jgsall 837 = )gsAll

il cai

495 = éiliyl 504 = ciligl oulall g9l

1265 1307 Jradlall (ralhgall aac llaa|
780 = jgsall 822 = jgsall

485 = ¢ligll

485 = &iliyl

vuiall ggi cua

20 34 Judgall (ralhgall aac Jllaa|
10 = jgsAll 15 = jgSAll . .
|
10 = eiliyl 19 = &byl wuinll ggi
JEYS) JEYa) iR algat rabhgall aac llaal

2o aylac Ligjai Las éaaaiall clidl alalial ga (ablais Las dyadhgll @loglll éuyaai e 2024 ale 4 Lilac
aqpindl yjlgall &)l 13333 LalA Lisaicl .l e dgileg Lipal gpiull JLoll gvip dlolib &by awyl wlgall
abilull Il 6aitwall ciljlyall AlAilg selasl joi a agwl

Jaghll saall Lle djladl alai pudi duud) elai alpbgog Lifue a dwud) alhae alpaliall oio NS




eliy Jliyls

grabgall gliga Jaeaeg carhgill ciuluai
Litilfwl S5 &ald cilai pagi 4 dipaell alsllg guiall g wuwn &élnall 2024 alel cybgill cilily aguui
4 Lillg3gi ge ale anal olist Jgaall 1agig dugiall dumgoll LiLala) Syt 4 scluig «aibhgill 4 dadal

chgill

2024 2023 2022 aaall ygahgall
163 218 268 aall rahhgall aac llaa)
13% 17% 21% Al rabhgall duwi
51 72 93 (Ciligll) guinll ggi cuwn
12 146 175 ()gSAll) yuinll ggi cuwn
102 121 156 (30 JI (uw c1ai) paell cuun
59 95 m (ale 50-30 (ju) poell Cuun
2 2 1 (ale 50 (pa piSi) paell Cuua

Oyl - Jlia auiwgw el e Algaiwil a1 2023 g 2022 ole 4 cauhgill 3gja cuels *

J-aig Lolayg dlelell sg-all jlaiwl le BLaall Lijgaa lioi Lgijlalg (rahgall gliga il oo uliwi aga s of
e cleiwdl albuuilfuwl jeig (uuail allae aiaail Lijga Lgaudig (rahgall liga allaos dudlpe e Jooi

e hgall
2024 2023 2022 ahgall gljga
15% 14% 1% (%) Jrabhgall ghga Jaea
190 189 143 ppéill 85ia Jua libiuall grabhgall sac llaa)
59 68 50 (Gligh) guiall ggi
131 121 93 ()gsAll) puinll ggi cown
66 47 43 (30 JI yow 1) poell cuwa
16 132 89 (ple 50-30 (u) paell Cuun
8 10 L (ale 50 (pa piSi) paell Cuun

nghillg alaill

alelasl ailgad s w pe agahll Lgid aini d agle dla) Ll @am apa0 o igall pighill Jugai ol e
Jpoiwlig & als gaill o Lisahgo g Sail claill ijeiq
e pgilllgo pghi o Lizdhga gSaj Lo aalsill yaddio il sadl aleill jyjei ) litwlw JU (-0 2uwig

dujal golp gg-03é) elasT gupso lgaual ddalall algall Jumlil s Lalainl lgi LaS .aighaé) il gaill
Liilalind LAuas daane

gl Jgaill acag dljlgall pghi

pebgd Jila (b . aabgll Jgaillg clhlgall pghi 3 aly JuU3 (o GISHl e 818l ijaig . igall goill pc Afili
glhall 4 fiadll Ligyd dyjmla glaid e Jasi daclgll uplgall dals ciljLuog ggpall abhgal pghill yaya
jahiall Ll

ggrall spaa aolip
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asaiill gaai yglaill
Ul elSpill go dayiliwdl ggleill Jlacl jujely yg-ofile yai
s> hghillg aleill GLAT Lie ibg 3 49 & rauleill Litin el i)l grig-apal
daaill aljgadl agasil «Degrees 180» dSjw g0 ggleill JUa (o Litalhge
auadil alliiwll jjle i) dwwdog adalall auad il allgall Jlas 4
goill gpuii goliy ayaail «Better Business» &S ig duiluill 8Lyall 2 olip

aljbidiwl jjle Ind) duwangao
8ipall 8aLLd golip auaail

aiabil Better Business» asyuw
aljlaidlg aljabeadl gaill g pui qolip

il ggofile gaig aleill alislio o dcdile dcgana [F2ga Lisi ]
dyaualsig dasiaiill cuoliall - 8ipall sgag jjell aanall 8ipall 83Lid 2 olip JUA Yo paiwall aloill & alai
dclasll pjell ggpall sHao q-oling .ggpall - fladll le wyaill 3oliy Liadia 89 alolidll ilegleall Liaglgisi
g0 ygleilly pladll dllall Linglgisill 3-olipg dudlpally atleilly «ilgall 3ol jagi Las Licgpd asil duly il
ne dradll aljilgall pghig cibilul 2 aly aguui <L e dgileg .daidll aylaell Spall didraall cilwiall »goo
g0 Jaleill o agiSal il allgall &aal Lisalhge agji glaid 4 Lilell alsliall Jmli aling . aings daio
) ) waraall glhall a alaaeill

Bipall 8:3Ld olip
adlell alilsoll sga (rahgall pghi gipui a.olip
alogleall Laglgisi draalsi
£g1all ahga dalsl praall ggiall 8 fladll e cyjaill golip

ggpall spao qolip

wmlgall polip
Adlpally adeill 2olip
adpaall alwlall ages go Jgleill a344l dllell Laglgisill Jolip
aliludl 2olip
Sag) dnie pe apaill aljgall Ui o dradyll aljlgall pjei Jolip
Llell cilaball Juwli polip

4 grabgall go ajall il ¢ alall alell dilao aleill dlebug yaps llaal 4 Lhgalo LELsi Ling
dnniall salusll 3 oly

8 agalai e Jag ellig ligahga Lgule Juan il cilalgddl aac é dhgala 8alij e eliull agga capawi 2 dg
aball ald arclhsll aljlgellg g all alwisl

éalgiy 5O _lc ygahgall Jana Jhgall awpai anga 11,419
2023 glc 4 8algd 28 4 dijlac 2023 ple 0 &y 6,800  dijlao

c:LijLé.a 8Ll poly Lg.bg.a 257 paa 2024 plc u.x:l wuaill u;:ll whgo 1,415

2023 ple 4 g 95 4 2023 gle 4 2hhga 1,300 . dilao




eliy Jliyls

2024 2023 2022 awall
11,419 6800 7,379 aleill yapa llaal
1415 1300 131 cupsill Lle glalall gabgall sac lloal
50 28 10 alslgidl sac lloal
257 05 78 83Luall 20lpd Guralall grabgall sac llanl
41 29 aalSi iago o gldwdll rahgall aac uJLo;\.I

199 192 156 ] " abhgo Js! cupaill cilely hwgio
195 184 152 alabigall dosaall cupsill alelw sac hwgio
191 186 14.8 Jabgall 40384l wujaill alelw sac hwgio
71 8.5 229 Lol 8)lsdl axarbigll aiall coun
143 172 223 Shwgll 8)a 1l aabgll aall cuua
127 195 152 apwbull dsabgll caliall gl diall cuun

pglumlajg (rahgall as)live

auadi JUA (o o hgell olayl (sgund drami UJg.l gaia Lialhil ) [jgae agusla)g (rahgall asjlive NPS
el ipgd Grall el dh il auhily ag-éi LaS .aball ald aljaliallg grabgall dain polp o dcgiio dcgano
J-oc diy dugi Jauail olaflg asjlicall e daild daldi Arwy JUa (og rebhgall Ju alawillg ugLQ_Lll 29)

dLuwgall jloajl o damluallg agisl Lo Joadl claill o Litahgo QS.OJ 8j920

Agaleailg (rahgall daua aca

plaimillg Lijahgao ol jujei e Jasi«35» ga spaiuall LSl Lb] 4
U0 &cgane JUi g dllallg dyahlellg ds wallg dpwbill a giilga)
ah iillg & vigislyl cilga illg dagegill illpalaallg ddelaill Jaell yig
agiall goo ajall clad] o dilagell alillesll agwi Les .dyguall dyilagell
) JLacill o qloxidll 83Lijg

cladll 3)la]

s dg . aubgll agajai acal igall pghillg claill dygall cilaydill 4 (i bgall &4lS &S)Lie gleid Ll Josi
ole dsclaall auilaill alulallg (il aledhiulg &yl ylgoll go Juolgill dh il o dcgane Jili o Lilac
Aruungall aalaill ella od Lay gualgall @ling Jga ‘n.g.tha.lJ.a auadig agill e rueill duilSol Luahgo yigji
Logali il cuyaill goly 83929 agailhg gc amldy sgiueg

Quunbwill Liaad ggammas Judll (ralhgall aupsil Glasll Liaalip «Capital Stars»
padillg jlaill &alai ygjjug
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oa1bigll amighig agilsil augs cilealye lgali guall grékgall dyui

2024 | 2023 2022 | aliall
100% 100% 100% aliglhpuinll ggi cuua
100% 100% 100% J95all suiall ggi cuwn
100% 100% 100% Llell &)lall :araagll diall cwa
100% 100% 100% Lhuwgll §jlall asaihgll aiall cuwn
100% 100% 100% alwlll dayhgll cualiall aadhgll diall cuun

Gilalell algolll aca

aloli ac aljplio Lison JLahill ayle) aliggwog Joell alilhio gy dljigall yaml Liilay go Lalhil
Jaellg apad il sLall gy dljigall ajull aeall e Jguaall gl gabi cilolell algoll

pégil saf ge Janll jia alaiaey gc Jasll lia pagi
cilolell cilgoill dojull digpall

o1 i Jlabil ey ahiell dllell eliell Ayasi o s N
Jas pagi Jlahil alep dhsipall dgdlall clicill @paai sl L :ailaall J
alall 1im Jaul dasd gy ai adg .aslfl guw gga Jah JS e Lijgds aibaa

Jilelall glelell ebillg cilgaill Liaca jijeil

Jlahill aleydogaill cljlal Lle Janall La pabgall duinig 2024 ale L elaill e dlobi dyhi alill clilull a3ai

2024 2023 2022 Jlahlill aile) 6jla]
260 268 (@lidl) puiall ggi cuun :Jlah il &l djla] e Jgaall agl G guall grabhgall aac
. e ouial ggi quun Jlabll dyley jlal e Jgaall pgl Gy gudll grabigall aac

(jgsall)

35 28 20 (GLid) puinll ggi coun :JLahill diley sjla] Lle Igbas il jrahgall aac
51 40 42 (gSall) guinll ggi cuun :JLahll ley 8jlal Lle lgban (uall rahgall aac
26 23 20 (@ligh) guiall ggi cuwn :Jlab il dley sjlal (o ygailell
51 40 42 (gSall) guinll ggi cuun ;L il &l 8jlal (o ggailell
- 29 20 g9 coun :ljgay 12 ey clidl sl yglaey Igllj Lo gudll Jlahill diley §jlal (o ygailell
(&lidl) guiall

35 39 41 g9 coun :ljgan 12 aey clidl sl yglaey Igllj Lo gudll Jlahill diley 8jlal (o ygailell
(ygsall) yuiall

74% 82% 100% | (cilig) puiall ggi e :Jlahill dle 8l clAsil aey Jaell LI grébhgall 63gc Jioa

100% 100% 100% | (gSall) yuiall ggi cuun :Jlahill duley 8jla] cLAsil aey Jasll Ll jabgall 3ge Jiza
71% 96% 100% (@Lligh) guinll ggi coun Lokl dley 8jla] cbagil aey jrahgall Lle Blaall duwi
69% 98% 98% (g5all) yuiall ggi cuwn Lokl dley 6jla] cbasil sey ralhgall Lle Blaall duwi

i diw (o ST pe Jlahill ailey ailjla] 6/ aiai aé il gaor a*




dailullg axall

655y Lgil .alfll 20 o fiST g4 Lillilac wld 6 dollullg &aall g A
aloLuidl cilawaillg .ajgall ciluaill Jua god diol J_oc & inl drwlwi
e Laliwl JStiy Joasi daclhall alujlooll Joadl alflilg ¢ blaoll
Js Liagj 3l .alell oLayll sgiuwe jujeig Jasll gl a (4 cialgall (o aall
dunnllg diell Jaell aiy e BLasll & ojlll &ajeallg lgails wélhgo
aanll daloie ailol dlla s Jiowi o) Jiaiall Jalall i3 w quSeg
LaS Jaell 4 dotlullg daally 2wl Lielfll Jaell jlSe 4 dotlullg
OlS.e jujeis Ligya ilaig Lijl dollull g Sgign dylled e limld s of
) ol Jaell
a_otlull & wliuy Jrag cre Lipnl yuraicall d ollullg daall clp aguj
saaii aulled alij 4 b3 aicall diullg dallullg danll dwlwg diigall
624 Guyall gla eLis  Le bglleq d_oilullg &l 8)la] cilelalg cililac
i Al Lgiallesg J_aell ylS_o 4 éphall slg_all s yanig 8jlail Lalai
saig.dallull jul o &ulig JULelll gleual &ygs yinsiai alilac Gujall
slgo gf duan jLhal sf aalleal cilungi Gujall o347 cililaoll oim cLgiil
oLy dulang JiLurall 03 gl dlclall 8)lall (aidy Loy Lgile cajeill a7épha
Jebgall g taa
pulai Gilaaiwl Jila (o grabgall olay Lialfll g_o 2024 ale a Lijic
Liilgha cilai 2 dg.dailullg daall Jlas 4 daiSe duai golpg dloLi
) i Lo &l wil
aygs abujai elpalg isall glaall pre g 8aaies eild] dha lac]
 Licgyag Lisilio 4415 4 alall golll go ggleil
clygsll wayé ciludyi Jie Jua (o Ligad dotludl pulsi guuni e lilac
Qo lludl ruleas paiuall alfldl glaual aijgall puuieill pjlai aiadi -
anall alple Lle dlpbill guseieeg guaniie grahge il guei -
.adullg dodludlg
-8 cilawlull ALail ¢ c dlgguall dinllg dollullg d ol dial JuS i -
" aolluwll ples Guhi | aalal eLidl

&ailull pulai Jga dygeqi alula aigrslill aliw daia JUa go piai
bguleg .aaallg gudlall gra hgall aalst & ojulll cilalindl aunéi fady Loy
Lidilio -0 druuddl alblidl lc digegigiaia g hldo Lioag LA e

) drogull Liillac 6 doiluwllg daall Lielfll Le aysiil

eliy Jliyls

bl Jlaud
dpro (o draies clli] dha Lial
alyai elp] Lle Jooig . alell golill
U lijic LaS dollull le dyjga
clpd alpil audlbygsil wpell Jje
dollullg daall Jlao La Jiaaice
e




2024 olel dolaiwll pysi

Sl dlpall djgaig ggpall
T greall sligall

o)

&

o cllaoll Jolsll 8jga0 ggpa 7 -
aaleyl sga

graall liga i dlfa 128 -

cllasall ao Liaile

G-algi ety Loy (JAdo Jsiy Lifilac ailalinl agal dalh dronl g
ol Rallg ctlaell e jSill g 3] .calaliadl 03 g o Liileaag Liilaiie
Jraell dypi guuai I e LaS Liouilfwl drwlwill HISHl gab
wagy Liilead Juuai 4 jlpaiwill ygofile gaig .abilaell éclas jijeig

-2g-Agllg .asale il awii 6jlao dupai pag g Ligllac ailedgi jglai

cllazll Jga 6)gaaiall Cljaliall
J-alll aleganall olai Lialjll :groall caloaill pagig dulgo il
LA

ainiy plill adf 3] by JLinls sad dwlwill ayall aaf adgadidl is 1o s of
FAaig .adleyl sga o Liillael Liloaa pag i glaial el Ligga -4
wpas ellaoll &_als alalial i il Tl @lfall 8)gaig Licgya asyiu
aaly JLitoll cilyiis gLiil :J Lo Liflalo > iy atisl agiljsé gc p il
&ubpan &y slach Liolill e 13wl digegill guaall g blao piig «ipp

Liitllac g 1aal dlolig éLigo

Jireall i guuai :Jreell wga golip

Lgislig ella el ailalial agé Lialfll e s Jraell agun aolip aef
202 Jo LiSaig golipdl 13m L& Jrac ali 33 alell lim ¢ljli a dg
aundaill alethiwil Jia (o Lilexd guuai 6 liaclwf daid alaslice
Lala 4 ahgale 8aLij Guéni L a albailall oim cLagwi 3 dg .dradllg
Sl aslagl 2023 alc 6 55% Jalda 66% Ll clng ¢un qugrll bLai
Las . olall alell 4 95% Julée 96% Ll Juad cilaell Lay Jieo 8]
cilaoll citlaleo e adunai i dyguill Liyjlaig deiliall ailagl agi
guuwaill pjeig aliwl JSuiy il il dalleo g0 Lisas Lo a gilag
Jaiuall

aaill eliy :aualaddlg Jalgill

¢n Lifllac g o aaill elis -4 Lijgaa ljal audlgllg clé il Joolgill s ef
gleal clle g spunall Jiluyll 6 dosdiuall délll siagi e Lilac
LaS Liflac & 1ngni dlclo go Liilgid gran -é Gluillg agdgll
agl aulal dylas saall ella oll 4384l (unfill Jiluy ygSi of e yapai
Jagoudl Loglial il cilaiiall Liljo Lgla (o (taidge Ly JLiulS go
) Liiloaa e @i oillg cLidl | agalail

cllaell dlay b
aala] Jua o ellaell dlaj Glhi grwgi e oalall slell Jua Lilac
o dlla d4lan i e aglgna glail Jalgill bLai o yjal
allaill (o dailn dras 6)la] le Lipal JLaill jSpo Joac ¢un alaiéeill
acluy gall duleldill digall alaiwl alAi Jui o dradll cillel aillg
lam flas dlficll aiaég Jaiue JSuiu agilleles JlaSiwl Ll ellael
Sgiua Lle ayiai Slel Lle Juan ¢un o3l Ggauiall i 4 jSpall

glhall




eliy Jliyls

jilgallg &l Jglall :paiuwall jlSill

baaaiall Liflac cilabial aulil daanall adalall Litahil e Loligpal il aliwaill oa)jlsiul Lieljll iy
AnaT - dgalyll LitilSo jio) Lo bjg hiall ollie cuwy dypaéi 6jila e dpaall Lisuhi Jgna paaiLas
" " aradyll apapaall Jg ol

eliy JliwlS Guhil aan jlail feill pasi

lig dsdpaall cllesall a a4 ySivall Lingi le 13451 & dgapa bjil apaall cliy JLipls Guhi aysiai
allall iloaall (o dlalSio dcgana pagig dardiall dyioill diliag uluwll Guhill aranil Lgii jlaigl Iis
Juraell ellaoll alelhi i il

Sl jeig audlgl Juolgill glaudg cllaell clhailal glaiwillg dygasillg aseill le LSy Ju (o aguig
clloell &yl elaiill wila Ll Lgosai ill cllesinall claiallg gsbaiall olayl jijei b . ,2glgisil

clSpiul glhd (o Lifllaal &olaall cilaaall Lle dpuipll ciligwaill
syl glhd (o lifllael dapaall dyaill el alell 13m bolijal Sill @lipal i L Lag

LBgale Ladai cliy JLinls jiai :axigrsiyl ardpaall claadll ¢yaaig jlaill Jigaill
Libaie ciaval ¢ua .alSpdl glhé (pa Liitlael duigrslil drapaall aumill yuuai oo
i s)ladll d.lg.n.l.ll Jlaa d dardie aljad Jeuaii Jlecill davigrsiyll dauapaall
d.g:nlg ALauni auci Las ng.g.w Jsu Lgijlalg lgauadig agitlales yalpeiwl Lileel
Auwllwg éclas fST cllaleall Aiaii Joug cllasll Jelai jjoi Las duaiall




2024 olel dolaiwll pysi

0 Leuwig .gainall e Lalaiuog Ll 5 (Guéai 4 agad Lill jglaall jui gaid (o daeeinall draiill s of
Géaig dleainell (Soi | g roall dulloll ducgill agig alggmall Glwjlaallg (sabnidill gaill acs Jua

el alaidl yaggill dhuwgiallg dpeall cilSpidl aca
Jiai Lgif 31 gayll 6 dolaiwillg salaidll gaill -a dhwgiallg dpeall cilspidl aueli sall algll jgall ljai
i saiillg Jaell yay a yag ig 4IS Tll & edlsll &y will Jolgell (o Lgigs] lhi Inall sLaiéll {ils) oo 6jS)
aljaleall U.a damluallg ajlgall aladiwl dclas jijeig dalaluall wlwjloall o e Lgijad i LeS .dueainall
anpa d_w.l alspidl oam gla Lijghia (og .dulgaig digre fST Judiue clis o9 L Luwf (S Lgleaiclpas ll
Ltk ll Ciloxillg i all Jigaill jag i Jil (o i LaS g aill jijei 4 agud il ayllall Jglall slscy
Lilay) Liclainlg Lisbaial I Gaaig alaill (e cilSpidl odm (isiai Ll 8pSivall axspaall alaiiallg daaiiall
Las aalall Lgitalial & pliy ief Lanadic Lays Linl s g &h wglallg péall clspil acx Liolfill L] -4
o Jasig aualaiall alelhall @ling (o alspidl 03 gl &nniall dsdpasll Jglall o pus & cgano Jagi

\:,h.o_lg ‘\:,.IJJ.IH SiSpall clidl ailgingi g o ilaii dugadi gijlite A1aii e daradyll Lillaieg Lillaci jSlpo Jua
aeillg dunnll daleyllg 8axaiall ddlhll Jio dcgilo illao

aluwdall g o Liilslyd Juolgi Jugaill e Jgunall e dh wgiallg peall cilspill 6jxé jjell liyew L] 4
clail @ ling ,a dhiill dhwgiallg dpeall cilspidlg iliidlg ipall Jugaill o eja yapadil dygallg dylaall
daslaall
e Jguaall e dh wgiallg peall clspidl 8jaé jjeil & hanall cililadg ol aléyl Jgla Liaan
0am jjei e Jaeig gladll ayhai cuwi géjg 6xilall jlewl paeai dadi ciuligui Jila (e cllg . Jigail
alill aunuilfwl ggleill aililac Jila (o aggall
clidl agud il jroeillg cliiill gall élidlg  clainlllg sabaidll claitll upell Ggaiall JUa oo Jagaill
) ) ) " (WAlia) Lgule Jgoall 4 sjSpall
(Ulouall Glliguui) «Guarantco» aSpi dhdna (o phlhall awléi aligud -
ailalill 2 ST s3g apuipall gSligy o do3aall Jigaill Glliguii -
lodiwll igiglll elitll (1o a0384ll hgaill clilac -
uagall glawal agisill aSpil o dordall ciliLaall
cLidl cililaud) dvallell purall Jagaill dulig dslniall digpall 8jalie JiLa (o dodéall aililaall ciilig wi -
(lodiwill gjgill
anndall sl sjspall eligl galy Jua go galal

dhwgiallg spenll cilspill acal iSivall cilosill aj 8jalia alell law Lislhi




eliy Jliyls

aullall adlaillg cils pirll duclainl auggurall
82 b syl dyelainll dylgguall jgaall jglly eliy JLEulS ool
ssuall 3w _a Lingi Licen s dg.nall Lieaine e gugalall il
13-hillg g aill Lialjill g o G-algis Lay aylaall cllaaill jf dalleal & licy
Jalaiuall

Jlacill 8Lijg adlall aalaill ¢la 4 Loy aruuigl Syl oo sanell e drclainill ddgguall Liinyilfuwl s aiof

w9 HISHl oA aguig .aupall LJLa:cﬂlg Al dolaiwillg Sipall (1Seai auai illg ducpall jHlspl ol aabadl
Lieaine ailalinl ga Liagga (§-algi gleudg Lillaci auagi

syl azeloiaul agggunall lgilz agai il il

aycpall jilsl gl IS I
e ®
8ijall iSai @ auloll aalail ‘
N D
R ®
ayiull dolaiwlll Jlacill 63l 0e®
C ’ ol
aypall Jlacdll % o

il clpaliall gailiagga aungi e Lilacg .culalindl crllae jui Liaaa duclaiaill Lidggwal Liolainl g o Lilai
Lle ANl siSpall eLidll @3 i Ll ISl o saf il ayllall & dlsill Liviagg .ug-alall jill Gudai 6 aguwi
Jg_go:dlg wylrall allh ] daa16ii ah gl (eudii dlelib Joac dha slacli Liadg Liouiliwl atan U_a g wyi
Lg.L.CA.b.I Al daahgll aludll b solall alell Jua Lis)Li adg .6ptiiumo dulle ciljlyd AlAil (o agiuSeil Luakhgoeg
Lualhgal glsg aulall adalaill pijeil d LogSall ujlaall u_a Luily aslall dwwgol deilill - sw)aag jladl u.lj;b.a

Jhoall 13 ol alhll aljaé prjei ol dela ljgs ayauhgll aliill oAm ol Jeg-hiall

aaieill ya sig ggall dadlSal a1ji @ dgg . e al ausi:Jio alslial aesll andi Ja il apall Lillaci » iai
clgil jSpog JLahill spé dieang Liaw o cluwdall go sprell Jila o eainall acall ayaai | aalayl
Loy Lyl & Slall &uwdag jlail jsliag (sg-g Glolll Ggang anlall ayyill cilyiyl [Syeq anlall alalial

Aluwwgall (o




2024 olel dolaiwll pysi

ailpaidallg cilyleall dley a dlela clgha Lisail Jlacil cilail acag dipall (iSai dramls Liilail (o Lailhil
Liaglgisill Jlao 4 Jlacl cil il giSoil wa gy g3l sgimll «<SHETECHS» g iio :)do

a5)Liso jyjei; Linndio dtagsa né duwda g b alilly degill Jiag &Sy g0 &Sl Lixae lls | le dgile
alelaill 3 alpdl JUa (o dclaindl aljsliall Gulh] L agiscluog asalaill alyalall @ling ga wbuidl

2024 ale 4 LillamLua
ailacluallg danallg il ageill Sle fSAll Jua go gainall aca aslfll e 2024 ale é eliy JLiyls Al
Liadl ¢ aymlall ayleill alalio acs Ll dabayl Liyabhga eliyil dpwhall aiall 2 olip aysaiLilolgg asiluill
aupll il jSpo go ggleill Ll &dbayl duwlal agull dxhail J&f Libl dwwgag Jloll Ggain g sy

alsleyl sgs wilbhll acal dalall

s oi il Lillahi dye0n g o ggleill ylae) -a duclainil adgguall aygiwll Liilaa ciaai clia L dgile
alell 13 m aunlp adac 29 Jugeil gulinell JLahill dunall dulefl aaloxa pi_oj a0y pé duwwga

daucghill ylalll

s ég duclaindl adgguall alalio b dlelall &S)Liall e asdhgo giig (cghill aall eliy JLiyls pcx
L jSpo g0 auguasill alylll -d asjlirall ) @ dlagl e af &1Si g o gujgillg caylaill Jlacl Lidya cis)li
gramliuso «iwpran 8j3lio L4 aSjlitall JU oo agilpa Ligalhga ¢l Las JLabll sp-é dyeang -olall
) " bl ga ] adlell aalaill jjei

Sllell Jgasil

dllall aloxall e Jguanll ayilSol slpaill oy aif 3] .duslaiadl gapallg jlaiwl Ljgae liel (Alall Jgasidl s of
aliall &anie dudpae Jgdag dwdw drad) Jinwi dilac pagt JoolSIh drad) 8Lid Lipag L3 acalg aywlwill
&Siy alibwa elliad o il

Lllall Jgauidl jujsi aradyll cliyly 8lis

pég i JU o ddpaall culol eall Jgui 3] aagill im dalh 4 «dradll aiSil SLial JLiulS oo clith x o)
el alesall dalil 4 Ling) go lilaig & wlullg dapall & adyl duillg Jgngll dlggwg dilaall ilyluall
gl araall cLhall g_nngg.l_aLQia.ll U0 clgw il Jaall sgig (Jjliall ailyg wabuddl ailia elivl dunio caagiwi
83ga 20l dullall & alaill g3 L3 4 Lot gainall il wélite (iSai 8 agu Lo aiSis cililun ggSley I oo
hallg spiliall abaallg (Gahill Jals alallSall Jua o acbull lae Lle ellaell acs doxa eligy 6Lia aiaf
Jisailly Lioliill (o Lailhilg aiépaall aillaall e Jgunall dyilselg dullall aalaill jijei 6 agui Lo gLl
Jga Liitlae! & ajulll cilgiagill ayadil 8pua all déuaiill alogiaall o awbw alac] L le Lilla Jaei . Lall
il ol puiig drwlwill diaraall ailaiiall




cljlaigl

lhgale Blaig Igai clisl dnio cagib

Solall alell dilse Jrodiall cllaall b 85% dyuiy 6alij -

solall alell &ijlso ghiill ellaell sac 6 209% dpudy 8akj -

350% dwuuis clloell gilag 6abj -

plell dijléo riliall g aall & dlhy dhwlgy GLaill -6 365% awwiy 8sbyj -
alall
aijlon 144% dawis glai) ayilaiiul alalhdl alaaiwl Glaidl Jaw
2023-dlall plell

ljglaie . dlall alally djléo Lili cll osll Ldj Jroo e Blaallad -
93%

4.6 LIl Juad 3.7 Ja gal)l cua Bgale Jsiiy Guhill audi guiai -

alpall dclin 4 lgalaaiwlg Jlacll elsig bilull ale Gljsé jyjoi -
el aell Wlagiwlg

aaadi gloual a gl a3 64l acallg cll aell aupil pailwall rwadll
loaall Juadl

adidiuall hhall

apadll adloleill ;4 guéll ellaoll axe 8alyj L JLinls oo elisly g Lhiy
Liillac g0 h84 8% gll l-hi yldc g)la daald agee Jolgil jjeig
Jgaddl jjef (M yagiell asndi JUA go omiLes Lgylh ggaalgn
Liilaio pic JLasl & ramly d4egillg . Lol

Liiilac 8aclé a gaadlgllg JLahillg ilidl & 8alyj I somwi Las
asad) yagyc alacly ggofilog JLaall s 4 g aill Loyé ei gaig
jjeig Juadl JSuiu ellaell o dcgiiall diall 03 d oxal ddrgiue
il Gl -4 aglelsi

o8 w1 dnuilfwdl hhall 0dn Jula o elisl daio o
goinall ailpd aals duiol oty Lot . Alall Jgaidl -a puoill 63144
lall ag el -é ali JStiu blpaidl o agiSai il & dpeallg algaill

il

eliy Jliyls




dwuuwgall aasgall




eliy JLiuls

duuwgall daesgall

il jules Ll Guhi gladl Laane aligiuwall saeis ljal ¢li JLinls sl druwdall dasgall JSam s of
Blaall 4 Lijgaoe Jsagll 1im s ef Las araihiill cilulhiall JLitellg dwala il aleluwall Le jSiy aif 3] 8jladlg
J1abgallg ellaellg Jramluall Jauiy Loy dalaall alaal d4ls allase le Blaallg wlidl alylac dotlw L
-gwglll g ainallg

8atl ulae aguly apgll Llef 6 dalell dlygllggamluall il ¢upn dpay) cligiuse 8xc (o LilaSga L] iy
alulaell e wlpillg gulaall ailingiliwl A aii (i aiill guaill saluiér aiigaiill 8)lsdl giig .d eilill ailalg
Lay dragill algall 344ii 4 anidall Grallg cljisgl agui . laell sieall leg declasllg JLitall Lol drogyll
) iloadllg cilaiiall agadi 4 jraill Guéail danuilfwdl @lanill go ilaly

dalall diygll / ygombuall

aial

Sylal sy




2024 olel dolaiwll pysi

daSgall ylal
Blanllg . adhiill JLitoll glaidg phlaall L clpillg . auilfwill aagill aisaiéLijgas ljigs daSgall glal celi
weLisll & gauilfbw ] Gla il Gadai b damluall dlgguas glalll 0dm g Llhiai Las adlall clwleall dollw Ll
e iill puleall JuAdl Guhi gladl dlainall ciliaaill dgalge 4 digrall pjeig aliwl JSuiu phlaall 8)lslg

Loy dungiall cilealially dluaaill gudsill lilac 6 811lg igilal JLiiodl -4 glalll 03 ilai o
JUA o glalll 03 agwiLas dclhall alwloall JuAdl @ o & aclgallg drathiill ailuhially alfUUl oy
doo ! Lals ol aof il dalaall ulaal dsi pijeig .dydle ddl guuai oa .dalall adlgall le Guaall dlpbyll

" " Jaill Jugh alaillg clidl

s blaall 8ylalg JLitadlg dsilaiitl citliguillg §daill glal eLla 6 Lay donasie glal Lijlal gulae ady
833120 alblggmag algo Lgie Js g lhiaig il alSallg

acgiig 8)latll umlae aduaiwl Jlaa
oo allly éua Linl &aSgall daghio é gulwill j2a Lijlal gulae JSid
U0 31% Jaley Lo s1 gildiwall Jpaall o agio clacl 4 Lili Iguac 13
Lialjil o dsill 03w jiof Al.pAalll &ulill cilgiwll jlao e clacil llaal

o - e o e . . ST aypaiall auspll
g8l Awll Liolfll I Lim &)Ll ja2ig .dnuilfwillg ducgingall $aLidll alal Lijls] gulaal

7.7% (-0 2024 alc - liwlno i 3] Liisld -4 Guuiall dulgaillg
8iyall 3algis ALaiml jloiwill | i jgSall (o 92.3%g Lill go 2024
Al alesinall ;4 3gagall ggiill LitaSga yusei i gladl Liialé goud

m ol W jgsi
cLidll e dpalall apuwgall dasgall aladei Guhiy eliy JLiuls afly

aig Juaiuell cbacill aaeg Sjlall yulro cbaci aac Josiu Lay bjladl gulao dusry Glei Lowa iyl 5jSpall
cillhiall sy xlggmay g lhuaig Sjsil pulaal & eyl dial clélSallg claydyll dia) xelg o gluaig Aglail
djladl pulao cliacl elulial glaidl docllall &wluw clidl aci LaS $jlall gulao cbaci adusiwl jladl dojilll
hgpidlg albdhiallg juleall dwluull 0Am axaig.alall ald alpallg bclasllg awlfllg didlynell aligive el
JLiioll glasl Lijgs Lginalye e Jasll paug imglasiul éylal gulae eLc (o e JS e cuy il

) cLacill g raal paiuall

iyl siSpall clidl elladlei wila Il atépaall alileall & eslal digilall yagaill guAiiell cLAcil s igji ol
aolipd saall clacill g .adg agilaljlly agiligduag agagan Ll clacil gl aiLas gulaall algay alall ¢l
Aruwgall &asgall jLhlg .eLill abiil JS gl golipdl 13 i ¢uin avipaall agilials g o cuwlils ,giagi
<Ll llall Spallg 83 aieall cilwlullg dinyilfwill dhallg druwdall @lamillg . igall clgluwll s clgé digrog

yaluall aleoillg pohill o gulaall ebact alabial auli glad le LAyl cligll Jacg ayal phlhall JSimg

d4lg cililgdueg Jlgal aianig &)lagll pulae glal Jussih dlall ali dswwdall &asgall allhiay elidl afily
aruwdall dasgall Juls alac] e @lpbil dieall dnuwdall draslall dial .glalll 0dm Jaid Jog Lgia JsI
wulrell dugae Sle Jguanll gdwgall gradpell s iaai e dlgguell aldlSallg alhpdyill dinlg aiidlieg aiianig
wudnall clal auéil agAgs 633139 63 aine dungio LAy ainlll 0w (G ihig .(roipall aleLasg aljlge blelpog

doli ducgingas sauiill yuiiplig




algguuall Sjladi

Salaill elglullg Jliiaul
sy A Judsllg dsuwdall Litalat gulwl clglull s clgé digao JSuid
ssalrallg yuleall s yaai b agwi LIAUAT L] Jiei LeS Ligahgo ay
e eLidll Jasig Lgi ggofili Ligahige Lgrcli ill d1auaill cilisglullg
0 Jribhigall d4lS sad aule yaii Lo Arwyig digaall 0im araci glad
sustill agg .augall Jolgill allilacg ozl Gigg amyaill clulall Jui
e Lgl §1 sf go Jooleill aliwg Lialjl ol &igsall o3.gl JLiiodl i e
od g alfilill Jula o Liilg .auali cilelyal ALail ¢lla e (g s dg jgall
liieaw _lc Blaallg.Jaell clidlaig dmlfll Liolfll lc 3 S§i digaall

d_dgigog dlgg e dlle duwwdae Lilan)

= @ dh

S et chalsillgaall | aagadly dyl

hd &% )

. llg il

dailullg Jaell uldle

vl cilabasyl Jazall yaya galsi

eliy Jliyls




2024 plol dolaiwill pysi

Lgil 3 .aumwdall Liasd e ) JSody clglull > clgé & igaa j<iji
asiill agiLaS Jaell 4 Lingig Liislie aingig Liigm 3 yaai 4 agui
ag-ahllg awlfllg Jreall d&ypmi Juuaiy alaimdl Liolfll L

sl (rathgallg

yatusal el

amljill aalail
aleluallg

Sl g gl
@llag elglu
gl digaall 0igl

Lau calylyéll LAl
aLd go Galgly

digao aga
¢lgLull aclgd

oruleog clill

aUAll LA
.4 o aadaill

Lgl Jlizoullg

Ug adlill ciluwlpwll Lalei clidll ajily «lglwll » clgd digao I d-abail
byraall algiagill 03 gl jglai i Jas

alallaell ge gyl dwluw -

auaiill 3jlayl docila -

auaiill 3jlayll dlebwo -

exdgill o dwlpw -

ashiill Ylitodl alelalg cilwlw -

cilacll sglsiiy alall ali alelpdlg alwlul -

Jigoill Juue andlsa alelalg cibwlow -

abgéell alelplg Alwluw -




eliy Jliyls

2024 ale a 634idll Jliledl ciljalea
slacy alplio Gulb] wila Gl Gl il fadllg JLUiiodl gloual Lgs cibwlul éuani Lioljill 2024 sle Jua Lilolg
Linhag .alell 13 gl ailiaaill LilaSiwlg .J-aell cljluo diailg JLitodl LiaglgiSi ¢uaaig dlobidl &yl 3 alpl
alpaleall Gl Liad LaS . uuaill 8paiwall Liagga Jeand dlisall clgiwll -a clealiall (o aijall clpayl

duwdall sgiwa le JLitoll sgiway eLaijlg Julaill slac] alilac Juunig dasgall jijeil aylill a-olpllg

630l gijbivall/ciljaliall
JliLodl 8)lay (2026-2024) cilgiw 3 Lgite dlold i Liddigliaaci | algiw ¢iulil 8aiaall Jlilodl dha

Jliodl pjlai aieill lmaraii 4 linaig pjlaill alac] dunyilyuwl Liaaci
JUiladl 8jla] e 8jabiall

eraa Lle alpoll sadhiill JUledl Lle slaicdl 9igaialac] Ll lilac N ) o
= ashiill dl dl
Bailuall aluallg Jlacill cilang | ¥ JUiodl Lle alaicil pigai

pyletl alac] aunyilyiwl

Jligls e 8jalall aygiwll gy JliLadl plai aagil 133g.0 Ligai liaan
al aailill alsypidlg eliy

- al aeulill cals il elio Jliuls] dlali cilwluw 2024 ale L Lisaci dcganall cilwluw
ailalgsd qolip - Jio dpuil paliell (o aaell dnyilfiwll oip Jasii
aygall aregill ciludag aaisall cilujaillg daniiall aluaillg JLitodl il dgnilyiwl
agagaiill djlallg djladl pulaal & all il aljgallg

aulaiuall ARA
(S pLi oy Lo lgllasinlg JLiiol Linglgisi cuani 4 yali ui ot bogleiS s
alilul adini Jgdag algaig Jlg-olll Jowe cilla -

k:,_t.‘lj-la.cxll alhill g 0 JolSio yghio k~,JT.J..eJ.:JL.x.u.a;_L.m.lk_,_l.cd_,cm_l
Ellac w@pcl alily duanig abllwall aia alidec pjei wa gl (wbwill

dugiaull gy JliLal plaT angi

Jlaclll alilac 8)la] alAi Guhi




2024 olel dolaiwll pysi

sluall 434lSe Jlae a Lyai Igali uall grabhgall sac llasl

2024 cililu 2023 cilily 2022 cilily
18 36 20 el jladl
255 221 236 Shuwgll 8jladl
1012 1006 1017 apwlwll aadagll cualiall




eliy Jliyls

hlaall 8lal
phlaall é)lal drami

phi pighi e jlai wl yapaig dalaall ulaal wlite g o dydlanallg @aill o a5 wl) guwl e Lilllac ag &7
alire 4 gaillg il e 6j3La dyll duuwdas Lililso dpwyi 4 $j920 J93 g0 Lgl Lal yhlaall §)la] clujlaog
ruleall Slell Lag & athall clelaglg alulul e @bl ,é Jeld jga Llell gjlalg Lijls] gulae g Lladg cag Al
delasll jijei 4 amlw 3] 2024 alc lmagi il ciljlaigl ji oo clilull 8)lall g hie alki Gilhl ylSg aradhiill
) ) aunyilflwdll allall ALA dilac 83g2 @-djg dulye il

Lo asasiilly dsial pblall a s Le Lijad o acgi bg-ba 6 ouéyiéll J-&aill Ll sLaicl Liod Lasg
Aol gaall e dolaiwillg dlall digpall (jainy

Hbball §jla] a lingi
3w ag g ainyll &yjlalul glang aieawg clidl Jgual dlas 4 phlaall 6)lal - Lingi go s gll Jiai)
g ajlia) daans apu polic Gl e il

Liagi shlaall raiall

Allgallg jhlaall gy dwgjso dijge e Lingi 4 s aiai ‘L”Li:ijlb Jbb:i:
paiig clailell ahel s gr dlios phlhall 03® jinig ol bl | PPN 8
aasay phlaall Jaai e doild aéwld o 2gill lim il o g | 2
iyl phlaall
aulalall alis il hlael
Jlocll aylpaiwl 3jla] - | ailagll &yladl
jSflhlae | jhlaal
adalall deoull jhlio -
wwila Ll JLacl dylpoiwll lolidl Litha axiiui aunylall ayedill phlaall
anylall il )L (e s all dgall &ualall Liknilgia aunylall duilpwl! polaall -
syl ylpaiwl gladg dllell Liclagi e amylall doowll jhlao -

aolell ayyilfuwl Lidlani g0 anuiy Lay

aallaalall holgall selas g é) I Libauilfwl @bagi
Litotw L Loyl Jilaig 4 bhlaall gg dg & dlaial (o
Liilloc 6clasq dlall

hlaall 8l
an)lall




2024 olel dolaiwll pysi

Otébgall Jolidl cupsill Ju o hlaall Jlae a spal jijai
alpliall 0dm clasig phlhall §)la] -0 Lisehgae clas pijeil daniiall dynaill aljaliall o dcgano Lidai
aloaillg phlaall (o aall cilulig el ]-1.0_1]|g Allall ailglllg JUilodl ¢L1S (4 Lay g vdlgall o l3sc
U0 dcgano JUa (o daraidiill golpdl 0 J_ag.lg u:lj-u_u.dl Jolllg I_ong.tSJJlg doSgallg dunuilfuwdl audpaall

#hlaall 63 ol sleyill JoLill agall jijeil dilies Lgio JS cLadi x &g .alclaillg & igisiyl Joall ig

auugaill cludall

wibgll gaall alhi a Juiadl -
«SWIFT RI\;IA» dilgs aladiwl Ul.c cuyaill
iyl Jgailly & oSgall dallall i bill b -4 dyodhill dipllg L3Il G4l e
| | iy | o
Jjls audlail alsail laag dsilaiitll phlaall e loyig 6ailall Jioag dlguull thlae sjla] - Jhiiedlg
Jalidl gl 4 Jjl
amguitall il e wisllg adlall allaell Jlgall Julaill
9 &yllall yylaill lgall jlieall o
sugill Juth Jigaig aulall clgal Jga Jac aig | oy oy :'L:;‘,ﬂ
Siaill igaill clpulad
angiaoll ardpaall alloxall Jac g
saraall glhall dradyll asill daghia jlhl lgaday il adlgall i .
Jsia il cullulg igrslyl gall clgia - U‘ﬂ: jﬁ;
alegasall Jho L8 Gilruwll goill a03és -| -~
Gliitusoll dxdpoall closill apubull 61 lgiany cilibl 63| dosd jsi -

Abwluull Jlie dlg alelhill alleall daalleall ylaua

Gudaillg aupaull ajlgallg JLe I ailjla] Lgule capan il aaualgll aldill Jua (o Lginlleog alalhill A1 ol
dnninill alelpadl Alailg adsticall aani duilsal Lil i ddie il dalgall gc gilill Lalhi Lingi Jaaug Ligal
dailias agdiLas claidll aic abnugeill auadig alwluwll Jaaeig aldeell dealpe ¢lia u-‘:' Loy @ yw JSuw
Liilwjlao Jruail dalaall ulaai alhailae slelpo wiila Al paiuwe JSuiu Lgialles aililacg p.LhJJI aldladlea
il flaill Lielfdl e Blanllg

OSaig Jaell alisgluy & aloiall cilglwill aphg 8jg-dall wlh o agiSal allea alull Lizahgal LAy dgi
e agijndg WJalsll agieg o Lo cilelpalllg calwludl ¢iaai e ¢ ALl «iGrafx» duaie JUA (o Lisahgal
alealpall Al éaitwall dayygall aliiaaill araei e Jaeig .dalhs dal dgguall diigall alwjlaall Guhi
cagwgpSilor dnie Jui (o alguiillg drcgiwill aljle byl Jui o Lida Lle drayhiill clouleillg dyjgall

alwlpull JLitodl -6 dlclall &s)livallg &ala didl & alai jjei -4 damluall «jayi

il cilSlgiil gi alaT pé elglu i ge gl Lle (abgall alallaall ge ¢yl duwluw g3id ela L gile
clidl . phlaall 8)lalg adalall alayll jUnl é [wlwi Faic dwlul 0dm s oig ciliclai dif (o wgall gga eLidll




Slalall Gaaaill
dalg éjlall yulao augji -4 Lijgao ljgs LA Gadaill awd wely
adalsll alagl dahil adled yliu dejill ailgingillg cilellhall Guasill
alel 2l clulyully Al gled b &lsll awluil & agall Jiolig
dahilll jyjei 4 [Lwlwl Faic sl s of Las Lgauhidylledg dyalal

a_cgiioll eLidl ah il & hipell phlaall o aallg adalall

Laug B)ladl yulaoe o yaiee Glite wagar Adlall (Gudaill 8)la] Jasi

g daall ageo g éplall Al Guasrill adgall juleoll g o blals
Al sjSpall elidll ailglg ailayleil Ladgg ulalall

Slalall Guéaill alelplg ablac
g0 §-dlgiog Lo wieg Lahhid Lagi gluil Aalal Guaaill é Lingi oy
Gaxill 8)lal Joei 3] (Grasill albilac 3aii 4 dyclhall alwlaoll Juad ai
adallg amlil e 35gi il Giligh | siiuy 2068lg S Jaib Al

digall

aaai sAll Lgilidac Ayeii 4 Akl Guaaill alelpa] Jods 6)ladl g uii
S AN (Gadaill 3jla] (Glive Al aabadl (Gudaill aldec A yaiiaull
Joaai Ly e bgilcg lgillgguag Lgilinibng 4jladl 03 dar » ax 2]

alilac jlal golip aguig atigall uleall b alfldl aliddaill digao
Jaell fuw alelpa] Jugaud JUa (o dclasll pjei, a0 «+TeamMate» (Gudaill
dojball (graaill alwjloa Arails Lielfll (1o alg”;ﬂlg Glwbwdl 03 » jjoig

allsellg

gl Cljlaigllg jj24l 34l
jujei -a LAgale L4347 2024 alc a Lial A Guéaill §)la] cijpal
aolip ¢uyanig Gudaill alilac djla] alhi ¢yaai glsg e il cilja all
Lgigdn u.dl aljlaid! jui Joud (Jo «Team Mate Plus» galifu «TeamMate»
lHai sl @m:ﬂl aldac -0 Linilfwl i dg;uJI Ao d_Lo.i’;I Syladl

Uy ygleill jieig Jaell puw clelpa] Jiguwi 4 agui doldio Lilje pag il
alilooll 0Am dclasg 8aga (puiinig gpall alpdi

eliy Jliyls




2024 olel dolaiwll pysi

o ® e aulyatuall hhal
- jolai dojile Alall Guaill &)ls] Jai sl well Litlelhi Lk -4
". rédnall caaBigis gg-ofile Liif LeS Lailal guuwai 4 jlyaiwilg <ilisail

‘ LSl Ll &alagl aulaiwdl e daalill clgaall sul agusig saal

TeamMaten ,oLtu .Jl;.u.a.ul o alal Lialaml (Guéail (Gudaill aldac e daabal aliwai Guéail éa1aa Jiw

Juuai 8 agwi Lo «+TeamMate» alhi Lgl h haall
Graaill allilac 8jla] ciljad

claill cildagiuiag dunlfuwall digyl

ailad i irg G1daill 4 aailal il daale e Josi jaluall guuaill ol Lialill o Lidhi
alasgiuoag druuipl cladll ul;(bg_,o wila Al danudilpwdl Liagy audlidl hLaill aaaig AAlall Gudaill 6jlal 6cLasg
Aalll coway algiw guoed i alay  sioj G-al (roud ¢llig Lpaai Lag doalall aiwll aLall il elal

Salall Gubaill jgag dilsa pjei .01
lgsle Blanllg Llall Guéaill clilac dyluaiul pji -

pgimlig Llalall Gudaill ahge dicgnge jijei -

Slalall Guaaill cililac dylleag sclas ga).02
Il Gudaill plgog cliggual ol Guigil -
" lgiaailg Llalall Guéaill clilac pghi -
SBlall gubaill o deudall alulaall Jidlg algall pleall Jliied -
lg) hyhaillg phlall apéi cililac giag -
phlhall ausil laag Graaill clload auaéi -
dasSgallg alélg phlaall djla] gliy adalall cllidwl aaas -

almgall alolell sgall (o LAlSI saell pagig cilelasll sgiwa gd).03
Sl Gudaill sahgal danlisllg adall aljlgall pjeil diughig duai Joly Maii -
acganall wlls] gy driirall gleilly wislgdllg sliygl pelp Jua go igall gaillg paiuall aloill adlsi yjei -




Jtlai 6 duwgallg dyclaialg ayinll aasgall Jalge gl
Uledidl

G-dlgis Lay duclainillg aiiul &)layl aLki 2018 ale dio cliy JLiyls (Gib
phlaall cilapai gl e Lilac &un algall Jugaill duwga pules go
alujlaally Lialjil jUn] 49 .0alpéll alilac 4 dyclaiailg &yl
Geunil dyclainillg diull gl ALk pjei | 2w dlgguall dydraall
dolaiwlll gyjliie g i Lillgel aungi gady Loy daalgll aliell alylac
duclainl adgguallg

pLBI Jga dujga plai pundi sgoiill Jigeill cluwge g Lilslyd wulhii
&laiwl lgiw pLA 3o ¢nyani ) Lieds Lo dyclaindlg diul &)layll
Lifjad jujei -é cuanill 3o aguyg 6aaaiall duclaindlg dinl cilyaaill
eLidll & uilfinl g o uilod Loy Jadll & lighg dpdluall LTl a i e

raall Lgaill izl sjSpal

aadlgiall cilujlaall slaiclg dyclainillg ainll alapaill gl Lle Lilac
I3t Lisahgal alaliull aluypsill ajasig ddgall Jugaill & uwde ga
ailaiitl aillyall ALail aillac a dolsiwlll ;galio blclpar Lialfill e
e dgileg . Jlaall lim 4 & isll 6acluall ajaéil g Sjlgy @ o Ligleig
6 duinllg dnclainlll anlgll ayliell dLolSio Gdai &aild axalui cLls
by Ayl JoLil «sg-aitll Ligaill clluwde (o &ogerall gylial

Jasll dgy By ducainall asjLiallg (iull il : )i J_olgell

o alspidl ini Lle Lilac syl sjSpall elidll ailgiagi g o Lilai
g-aija :abgiue Gl .druwwgallg diclainilg dadull phlhall ggiwe
Holall audi 4 1oLy Lagi gluil glaual (9) yAéiiag (w) hwgiag (i)

eliy Jliyls




2024 olel dolaiwll pysi

o
s
8jLul blaill
cllgiili Glaii sglsiiy i clidl Gl al
clloell &uagas
alily Gl culls s eligl Juj al
bolisga gi lgidpw gl Lgsfwi oi cllazll

aliludl (olg auagas

o aililull golg &ngind craval gluiall L adyl Jgaill Jb é
dilen dlggue J4aii g dullall ciluwdallg clgiull dymgall ciliglgil
dgilpall alangllg alélfallg ag apaall pé Jguogll o Lifilac ailily

cilaell alily duagas dalea

Alall alailly aaill e BLaall i wlwi lfaic clla oll ailily dilaa a of
Sl > i Jy & pailaitllg ayigilall cuilgall e ells & yaml ral 4 lg
clla_oll 6jraiall & oadll arai QlSJi ;_"nig AAwl) Ly:l.ll:nl aulgg—ua

g0 dadlgiag ililull aungnil dsla dwlw eliy JLigls 4 Gihi
Lg_Q.u.l Al aldill aigig alpaill gg-éa aaai Aaday il alibdl a.nLoa Julg4
Lgi Blaindlg lgisjLitag lgalsaiwlg duad il cilagleall g an a
rubeo el Guhi gady Lay uilgall 03gl alill Lillitl Le aysill agig
Ulolllg & ungaill

aililull deSgag derdiall drisll dalaall cilgai (u gau alSia ILb] »aiei
dpagoall aranl cgll jiei Ll da wlll dwwiall ddlaillg &ojlall
8 abilull Jg-agll dyilSa] 4 psaillg padill o ulaill Aoy aguig
dalles adladdlg aaalgll lwlull oAl Ju b cllaell alily dlan
dlgw cilgia Lijllael | 4gi LaS dlgduieg daids 8)gun Lgy Blaialg cililull
ey calilud] ali Léja ¢igan Jla g apas il agilily 8jlad alaaiwll
alagiall il (o Jolaill & eypw alelpal AL Lial ¢algall dilaiwil alki

dlalfdilg bbbl

Alwhow G-ib > 69 alilull dglea (ilg&y Lajla Lalill el iy JLiuls afily
Lgs Blaiallg Lgilang Lgialles ciluig cililull ulanl §gan aanai dlols
Lgio ualaillg

aililull aylan (uilgd g Lgioclgal alell im 4 dwlull 0dm ¢uyani o
Lialfill (o Léulhilg .Loillg dungnall jules el Guhi glaal disl
Awlwill Liagd 6 alilull dlaa galue Linpi cllaell dai  Le Blaall
wlaal allas djlang dpalaillg aidlail dasgall Liclainl Le asiil
Lol




oA ilrpall goill doias
" Tdlegasall Jlao

eliy Jliyls

ilradl el
- gwgill @ a Liolji aradyll Liilgias & hiipall p hlaall JLéa JSudn pai
JUiiedll glaua LI phlaall Lilhl alfldl Jua (o eowig ayadyl Liload
Ol Gpa g ggleill JUA o Jooeig izl sjSpall eLidl adlghl aLill
aibgiuall 833 oia ciljlyial Aaii le cilogleall LinglgisSig cilogleall
0 gloll juleo alabs Lialjll (e s ustill ag-ig .aradyll ciljlaall aalsd

draw) yaugai aull slaicl Ll dabal dadyl algiall alacl Jalpo dals
dlape Js 4

lalgaidllg ciluaill

JU o cilaglaall (ol Jlao b ailisd o 2024 ale a eliy JLinls jic
alalgdd Lle Jgnall (o agisSaig dlebidl amyaill golpdl 1o bgall aigji
U0 lgrwisl il «+CompTIA Security» 8)ga (Jg-ahgall alil x84 .63 aica
djrd» &Sp go Liglei Las . ilpuaudl ol Jlae 4 dowlg ddpea Lglild
s Ll adlaglg alegasall glhd é ilpuadl golll Jga wujai agadil
jie Lo ciloglaall gl jyao 8algb e ilpunll golll g ahiga LS Juaa
Jlall 13w 4 d13Lal A gillgag agilid (o

2024 ale a aloglaall (ol pjei Jlae 4 liagga

Lijjc 3l Lial ciLagleall ol aoliy 4 LAgale Latai 2024 alc ,a Lilhw
auilpucd! avinill asillg ibilull dilen (o

Saiil & yilive yapadi  le ileglaall Linglgisi &)l3] g0 gglaill Lilac
jujeig Lgl dilaiwillg cilSuiul i & ahil Jaiy Las dioill pulsill jyi
d9gll dylanl dllos cilyll iy Il adlagl clayhil & & galg gol
eLigll gal goill plell sgiuall e Lilayl puSeil Lo d uwgal
dleall jraiy aualg alibull Gjwi g—o dleall slhi Glhi lie g > -4g
Jua o dpad il alilull Glfal gia e LAl 13D J_asy 3] .8aaitall
apad il alilull as)lite pac goaudy Lay adhuag abilull G-éai didlya
giog dwbuall alalall oyl Jranillg dclihll A 118ig aund pe gc
) alilull ay afaedl pé QlAiwll

jnjeig alilull & ungna ailans paiwall Lialfll e ciljLaigl oo 3 S§i
auslgal Linal diolll cilingilfwtll Guuni paiwiwg .ilpu ! ool
oadill allell 6 dcjluiall cigaill

il rusdl flaill aunuilfuwdl wlan il

Al clalll aillasgiwoe o decgono clidl a3 a .daludiuall Liig) jLh| 99
Ui Lay dealall algiowdl Jua ilpuudl golll Jloo -4 Lingga adgiw
‘sHAlall glhdll ;4 éaxaiall ilagloall ol cildhio aiSlgo




2024 olel dolaiwll pysi

dalid Lol dugll
claill Glanig

polll dwluw dealyo
lgisanig ilpull

lgiallag jhlaall puai dha

¢ialgall alaiwill dhi ¢usai
il

lgisaaig ilpuull o lll dwliuw aealye

alig-hill (uSlgi Saaniog alléd Lilpuw Jof dwluw e BLanlly ofli
&sadyll alasll jjaig il Ay aygs dliaig Alealie e dejluial
lglgasiig cilauagill ¢ianil Lilwluw diSlge dpawiall dilacll 0im (laidig
Ayaii a e a] s Liie ljlb] eluw)) (o LiiSas Lo «ilwjlaall Jaall
aioill pulaill

lgiallasg phlaall ayai aha
o-hlge auaai wagr dalaindll dailpuwll phlaell dolid Lauéi gpiw
slaclg gl yuls] Lo ale axns iojjLhl JUhg dingio bguny b ol
U LAl 3 -gill 13w LiSayw il pblhall 03 dalleal digd hha
Liililug Lita kil 8paiwall djlanll audy Lo Lgigan Jué phlaall dalleo

auilpud] ¢ialgall alaiwill aha éyaai
JSiu dgilpuudl dislgall alaiwill abd &usaiy ggofile gaialisdll 4
oo Gaaill a aygall alealall acluiug Aaiill Lgithlé gladg s)ga
Lidyyé slaeiwl glaig dimll alpuudl alayagill g o Liflauilfiwl Galgi
ol gpa sl ggbg dlla 4 jgall e drwliall alelpayl ALAil
audpaall doghiall ol le Blaall liwbwi liof pulaill 0dm ¢laniwl xof
aiaai JUla (o Jeaeig cllaell dauas ddl aililullg édlall Jgunill dilang
LiiilSo jjeig aylpuul ailianill dgalgal Liwail igai Ll wlanill oin
ahélue 419 S3g Gg-Hge clius




eliy Jliyls

odyll Jgaillg il

U0 aguuig cllaell Jga 8jgaaiag dlliag diel dydpas dgla pagi Ll daalall o adyl Jgail Lialfill @iy
Jruai wdly ladie will delesdl juunig delaiuwall drdraall Alwjlasll pjei 4 ciluiaill ¢ianl aladiwl Jua
Jraell i

imlisan il ciljghillg Lingi
e Joliug Ll dauiliiwdl clgagilly dolall &gl go duulfiul 8ig.ay iy JLinls! adyl a-olipd blol
dotani 4 dolabwll agplaog daball alyiaillg adalall hlgall gy geai dadlg Guph ahjla

asdpaall alexall Ll Jguogll ellaell 2ty Lo ayadyl Lilgial guludl Jug dill eliy JLiyls! Sadyll gl gaidy
iy JLiulS degans Sy <alie el dirmall Liloss . bhaiq 4 1eieq ina cloiy Jib oo dslail
assuaiill saluall o pilio wlpils dalinall Glgwil ciluhio aulil LAuns dasino Lgif Las

2024 ale 4 dradyll andpaall alesill Lle alivwaill jpui
) Jagurall yalaylg lasl
JBAU Lle gradill Jail gilagll §)lalg aid dead Lialhi o
Alxull Lo 8p3sll puleo e el gilmgall cilaell duani Lagd aluh o adéi sall Jgguall yalpadl polip Lislhi o
alawusill rwail Lgiealeg dtilaiill alagleall auys gc daball ailaiiil awplai e cilhil o cilaell (j1Sai o
adlall

Jlgoill Jigai ciload yuuai -
Acywg algguy ailigall Jlw)l (o ciloell gisedl (Guhill Jui o ggrigs griug JUi o Jigell Jigai dosa Lislhi o

abdsill ¢nal Jui (o dadyll alalhall o aallg Sclesll pjei 4 agwi .aadyillg (njaill a3ais alAi Guhi o

ligrsl] Jsasll digm le jaill gai Jolsll Jgaill Guaai -
Aol aldhiall go iblods Loy (Gurhill pie Ligrhsll Jrosll digm cilily cyaail duwbw ayli ragi o

weLigll @ alell dyayilfwill g0 Lgioclga Jui (o dradl ainial 34aii 4 LAgale Laaai eLidl jpal clls lc dgulc
dradyll &wlpull slac] sggall 03w cilaig aradl Guphll hilih gudgg ilogleall Linglgisil dyinill d iyl jijsig
Jelall 441 ALyl by i agwi LaS . adyl IS Dl acs s gy dyllall LiaglgiSill Cilsydh g cilSlpddl i grugig
Lao 90% duwi dradll Jglall slaict il elaill cilpbgo cjglai g Lo e il dclasll g é) -6 dradyll
aisn clidl dilse alpliall 0dm Auiyig aradyl algiall Jl ggpall L dyayaill ciloleall o Jiaill dpig ghw
Jraall Jga jgaali dlléag dulw diad) alexi apal JUa (o apaall adll Jgaill Jlae a6l duwde




2024 olel dolaiwll pysi

dradpll Liauilfwl (ruuai

aluisill ¢iaal g peiwell Juuaill gai e wllg asibull Liflalai Avwp Al abéell il algiwll Jua @agi
d..“ogb.l.a.ll waclSrullgo UgLQ.L”J drad) aulnio pe ¢llig baaall dusbaidll diull g o (G-algiy Loy

aolipy 63lud I Lghla o 2 g .cLiy JLinlS dcgana ol druwdall &piliwill Il & ayilfwill 03w Aitwi
Jgaill guanil « adyl g inall jgay ag s sl Jgalll ciSe dlpdl ciaid cganall sgiuma e 23ge Jgai
olalll Lle yayeig ligiwg Libas aijai atg dsadl algiall giphll hilag ailiglglll palip 1am saaig . adll
il Jnall g e slatll ulae Glyaiieg digiagill

O
s

&gyl alLuyll
<clidl ;a8 sedll Jgaill (Guéni e Ling) paisi i clSpillg ellaell dlwlw drdpao cloah pagi
8)Sire doghiog . ,ab) 8la haislaey Gowids | dard Gudnd Ll el Ll adlagl gulgal
LiflSyds JUa (o Liidhia 4 cllaell &yai jjof adyyhy &nnieg bpolé wylaig alea
liréhgag .daupag dial




eliy Jliyls

adlibwdl pjai
alelpall pii @ il dar il elall Gilpbgog claagi wall yA o1 Liaaa dradpl Liailfwl pjeil lie w)lh| 4
Laislled xayg a iyl

g 1) e dgadll il solel

@ =

L AN
4

2027-2025 85iall Jgaaall wilgll pe ardpaall cleaall Guph abjla
asw) alel Ll s gi dagah pighi ahas dogese Jaadall wilgll je diépaall cilexall dlolSio dnia Lialhi
Jilsall grelell Jua Loyghig dradll dydpaall ayaill aolla

e o 1

r~
N
o
A
IS
st

Jisiadl
dalaiwillg
doghiall
alsipadig
lalpdl
6asaall
asagloisil

ayiaill ayill

8ySinall avadll Jglall Uil o Sjcaio dayd Gudai dadnall dvadl dadl

< [ i -

Jualgill Guguill | ellasll Jinwi| aleall claaall ciloleall
Juolgi cildl jagi | Liduni xaie) &oaA aabi cllooll jagi liload oudii | Lillacl p3ai
Llcdaildawlio | wagiuwall | ggall Jiawill | Jengll ailsel adslaall alonall
cllooll ciiluAai hai lc aaall ellaell e sjgall dfogull | aygall ddpaall
uagll elyig cllaell 8ln aliaaillg Ll caigiagll alolib &1g)g ailjledsylg

aloieg gigally | Guguilly | le ddliwil Jaoll Jreall Jga | lamillg asall
Lelainll Jiolgill | yagellg (sauiill | apel duwliw lalfilly | pe dwbw cilag allall
" gglaay Lill euugig @Al | desdg.elhac | wllafiwlly | lgiall @lids | aaniall
lgalaaiwl liloxa Glhi | wilgyll Jugai Jolillg aloaally | .llall huhaillg
Jlwyl Ll aalayll ilSolg llad) | clilhall adgrsill | Nl aalagl
agsell il oubull Jolsill | abpall | clditllg aygall | aygall cilalsal
alognallg Ll g ails cileaallg ayaluiwall blai yalipg
LiilS i (o djraall aculill cilSuilly | aaldall dasall | elSall dogesall cilgll
Jidgigall L ggleill JUa go | . elibuadll
clSpiul go assall &)layllg
Jliadl phlaal

Lialjill il (o Jasig . apaall glhall L adll Jgaillg ISyl pu il 6lyds aaliil e eliy JLiyls 258
Lifilac 8Lin b ai go Ladlgig Selas fisi Lgleag dudraall dyaill slac) kel L dradyl Spuall 0dgs

®



S ywpga 1 §alall
Hjlaill auallall 6jaliall




eliy Jliyls

Hjlaill arsllall 6jaliall (sgina yupga (galall

10 8piall plaill drallell djaliall juleol 13liwl pyaill eliy JLigls aci aladiwdl gly
2024 Jglll ygils 31 Ll 2024 Lilill ygils

2021 alel aluwlwill 1 pjlaill drallell 8)alall jLoo EE-TVNIFYIRIN IV FIFEV-IP EC VI Y]
1 pylaill

I | Jganall duclhsll (juleall) ol
Hylaill avallell 8jalall (paua Lgy

(aladiall) andiall (alé)i) ad) ) aallall 8jalall pulea
dpisluall caililayl gi/g : Sl plaall / plaill
&alall cilabaadl

108 duuwdall Junlaill 1-2

. dolaiwlll pjai 6 didAis alils 2-2

ol

. bpigllg pyaill dlgadiall 3all 3-2

Jlaill ahaig

alg clogleall aélua 8ale] 4-2

Jo il 13m o Génill aiy al
el 2 s il ok g 52
pleil a)la Guéai el il i

a1 aalall dolaiwlll

ailalleg dosall dlulwg dhdiiil 6-2

10.8
SAill Jeell
33 Ugehgall 7-2
alg Jrahgall fé Jlaell 8-2 2 Jlaall
299-298 dnanllg /47 46 dadall 2021 dslall cilabaadl
=g /47. aiygSig dasgall JSim 92 demal onhaat
SaHudl pyeill (e 3099
479 46 8)lal aiwm Lei jluinlg audyi 10-2
naill 010 @adnllg 18 aadall N -
. 8)la] auw [ ) 11-2
Sgiull e

alpbdl 8 daSga dlw el jga 12-2
479 46q 199 18 ot wlrudl ;8 dasga duw el jga

JLIl 8la]

479 469 199 18 JGT 6)lal dulgdure UAIgai13-2
19g 18 dnaall | WETARE Aokl de J‘,lﬁﬁuzl
“ albaall GylAi15-2

>3 aapll dglaall Jga Juolgill 16-2

gl pjaill (1o 302-300 daanll

ojlal alm Il duclanll aa [17-2
479 46 drdallg Jial au ulc L : peol




2024 olel dolaiwll pysi

(aladall) aadall (aléjl) ad)

asallall $jaluall pulne

Spilrall calilayll gi/g
Soiull il (Lo 289 dndall

8ylal alum el elai an18718-2

Sl pyaill (Lo 289 aranll

jgaill cilwluw 19-2

il pyaill o 289 araall

jg2ill ajani dadlac 20-2

SRl jabaall / pylaill

Shw dugiull jgadll llaa] dpwi 21-2
18.6.5 dolaiuall avaiill dsnyilfiwl glu 22-2
49 48 31 awlpull aalall alolfidl 23-2
i 48 51 Gl 201 Lol ot 24-2
Jgusall Josll 2 lsaall
53 .48 anbull Tl aalles alilec 25-2 2021 &olall byl
53 48 g< ulelllg aauaill ulh c.L_x:JT 2‘6-2
waglhall
47 46 ailglllg (ilgall Jliiedl 27-2
M| dsigoll clsalhidl gl abeanll digirc 28-2
23 daabaell alai elipi] agio 29-2
ailglllg guilgally eliy JLinls ajily
aiglaall cilialaiyl daslall arcloall &aglaell cilidlail 30-2
Uyl 6 duclaall
22 aippgall alegingall aiani alac1-3 :3 Jleall
22 aupogall alegingall daild 2-3 2021 aup>gall aleguingall
lgiclasq aalhll ¢lulgiwl
27-25 aymgall clegigall 3] 33| HPeal clegagall s ’L-‘-Z)“ZJ]'
27 26 dahiiall Jals aalhll ¢lilgiwl 1-302
27 aalhll aalis 3-302 2016 dslhll 302 sl
27 26 aalhnll elugiwl yass 4-302
vl alljlg Aliell poill
27-25 aymgall clegagall 8)lal 3-3 SE— UL: SL’::JJ:
- dpiliall aiuaall ciljlé cililewl 305-1
(1 Glhill)
27| Srébelincaaallclie cliledlzs05 | Lo s0s Jucall
2 glhill) aalhll : :
27 aiwaall ailjlé alileyl dalis 4-305
27 aiwaall aljlé alileyil o aall 5-305




eliy Jliyls

(@lhauall) aaaall (alij) ad) asallall $jaluall pulne
spiluall cililayl gi/g SPill plaall / plail
ayudl &jlayll
28 25 aymgall cilegidgall &la 33 | W9 clegagall 3 "‘-‘2“0‘;'
28| gulrall guygall Lle Glaidl awit2os | STl Glules 204 J"’;‘]’JG'
g | Gdleiall dogall lilllg cillaill aylgi1-306
ablailly
28 | cillailly asleiall dagall Tl 8)l] 2-306 | 2020 alel cillail 306 jieall
28 salgiall cililaill 3-306
alg valaill (o dlgrall aililaill 4-306
. cililaillg olall :303 jLeall
28 olall ¢lilgiwl 5-303 2018 pla alfa
alaiuall jlaiiwillg pAlal
29 28 aymgall clegagall 8)lal 3-3 2021 duj0gal QL‘: g’ﬂh:j:
lgmléy lc Blanllg dlolell sgall draiig uuinll Ju dlglusall
3831 aymgall alegagall 8)lal 3-3 2021 gl uL: g,J:,j:
24 ¢l Jaeog anall (rahgall (ruei1-401
Joall jahgal
Pl gribgall GoxdallBlgal 2401|004 il 401 el
33| gl yudgall rabhgall prai Ul illg Jals
iR plga Jahgall
37 Jahll ale) sjlal 3-401
38| auigall dailullg anall jla] alAi1-403
38 thlhall auéig Lhaill aiani2-403
algall a4 Guéaillg
38 dsigall daaall clead 3-403
Jiolgillg jglisillg JLaal &S)Live 4-403 o 405 jhaal
38 .. ) ; .. alel diigall dolludlg dauall
darigall dollullg auall jluu ageo 018
sg| olullg@all le Jloall cuyyi 403-5
digall
38 Jloell aan Hjei 6-403
38 Jaell dhiipall allayl 9-403
5 | VS il o cupaill cilelu bugio 14404
«ahgo
35.34 .32 mgﬂ'&’f‘ﬁﬁ zisz 404 ieall
- — 2016 adeillg cujaill
il ahgall dugiall dvuill 404-3
37|  nghillgelsill 4ga alealpal ygeiasy

Sehgll




2024 alol dolsiwll pyai

(lhdanll) andall (ala)i) ad)

asallell sjaluall pulea

Spiluall cililadl gi/g

SRl jabaall / pylaill

47 .32 ‘rahgallg 8)lall dum gqii 1-405
u..m{ogoig J‘-‘-g 1 ggu §alSig ggiill :405 jLeall
U 1921llg wlwill Qilgl duwi 2-405 '
- g 2016 yaall
Jlagllg cLuill
apnail alehalg jueill ¢ialga 1-406
- b 2 41g ju . 2016 juadll 406 jLeall
ssaisl J-u.a..d FahVd JU
amlojg cllaoll dipni
) . ) :3 Jheall
40 39 | cile | 8)lal 3-3 :
&ypgall wlegiagall 8l 2021 &pogall clegidgall
aulall aalsillg Jgodill
. 3 Leall
4t 43 ; | cile 1 6)lal 3-3 :
aymgall alegagall 3l 2021 &ymgall alegidgall
ahall aleaiaall
T 3 jLeall
43-41 ; | cile 1812l 3-3 -
apgall dlegiagall 8)la] 2021 &ymgall alegidgall
S Lo i Lill aillesell 1-413
- f | ._,JJ.Jclksng-luJ-' aly - 413 jLeall
2alng 4ill Gloyaig ol gataal 2016 _lnall gaizall
dvaiill - '
dhwgiallg épenll alSpidl draii
T 3 Leall
4 ; | cile | &)lal 3-3 :
aymgall alegidgall §jlal 2021 dygall cilegidgall
ol Jgaillg jlsill
T 3 jLeall
62-60 § | cile 18151 3-3 :
apgall dlegingall 8)la] 2021 amgall alegidgall
iloill auylaill 6 dpuwallg dclainilg diull doSgall Jolge a0
" T 3 jLeall
56 | cle | 8ylal 3-3 )
aypogall wlegiagall 8l 2021 &ypogall clegidgall
alibdl ol
' 3 heall
59-57 . | cile | 6)lal 3-3 :
dygall wlegingall 8l 2021 &ypogall clegidgall
o, | gl aaleial aaigall sglsuiull 1-418 418 Jucall
Juoall allily gladdg Jsosll aagas | 2016 alel Juoall duagas
SAuall elghullg Jlitodll
T 3 heall
51-48 : | ale 1 6)la] 3-3 :
amgall cilegagall 8l 2021 &ygall cilegagall
51 alwlow Yliv cyjaillg Juolgill 2-205 205 Jhaal

alwell dadlsoe ailelplg

2016 plel sLuall aadlso




eliy Jliyls

JUles duajgu lpwge Jgaa galall

drallall §jaliall puleo
wslidal plaill alacyl
” alS0 JSib Lle ailileyilll ggane (11
(@il 13D 1 Glaill gusil apwsi il
| cliecllel | (alSe Jsib e lilaill ggane 120 | dlilatisl 305 ueal
aiaall (Guhil 13) 2 Glaill . yguysdl apwsi il 2016 alel
p 6150 Jsib Lle ailileyill ggana (3w
e (Ghil 13D 3 Glaill gusdl apusi il
\ Js! aigaall aljlell aliles ggana (21
ildl gubal Joleo alilesidl :305 jLeall
clilesiyl aalis — il sl Jo Gililey )k
P Jsd aiaall pe aljlell aliledil ggana (2.2 2016 alel
PlE 2ilill pwlial Joloo
7 aslgiuall ddlhll alieS ggono (310
. . ribo Jsiy | alel slhll 302 jLheall
aalhll alsaiuwl - —
7 aslgiuall adlhll alies ggono (3.24 2016
oo pe JSaiy
i doaiiwall ddlhll ailes el adlhll :302 jLeall
27| aslnnasns| SR eexiwellddlbllalesggenal alalas -
2Ll ywlial Jolea Jsl julo 2016
agiegi aalhll aladiwl :duglo duwu lel délhll :302 jleall
. aalhll aujo 4gi i cua adlhall pladiul:dyglo duui | - plal & i
adalhll 2016
28 aslgiwall oliall Gilias ggana (61w oliall :303 jLieall
| olall pladiwl ] alel alilull cililaillg
ol aalleall olrall lies ggon0 (621 2018
<3 i ol &S il et < 13 (71
38 psi drouw) duiy dwlow aspull guii Js ( .
U.aei
6aled 6 Slwbow as padl guili 7.2
o SaletlGaae clubw asillglide 020 |y 103 el
ple | adudl aldaell|  Slgeian gl ddlall gl oliall gl wibileill pgai 2016 olol
U.pei @
_ )ladl Ianicae Lolhi cliSph rxaiei Jo (7.3u
25 pai s
1l .acisaalhll
s riulls 3l i/ 10sdl -
U adull adlpell F;J .'olfi.:jh ﬂllw' UJ?T JE clabaall102 jleel
aué @
Ll ad gl/g 2 g g:LC J":”; 2016 plal dolsll
U .aoislgijlal
Sjladl Gupa /8jladl yulae lgiy Jo
poi | adulladlall | Jlhe Lo Al dilwe §)la] gifg Lle calpbyll
U/aeisdalaiwll alabaaill 102 jheall
o aranill anniall gl aljlaiiulll ggans 2016 alel dalell
plg|  niblie | Aliall nal go isillg aail asil yghl
aliall aliall dlaiall alaiiall pghig

el el




2024 olel dolaiwll pysi

awallall 6jalall julea
wilidal pyléill alacy
Lo Haall algileg il :digio duuwd (110
(e . e
¥ fagwi| al Lall jaf huwgie Ll duw giuaiill
"~ jgal duwi | algay Jolell pl hwgio Sl duwi sy clalaagl 102 juaall
Rl Jols .
e 2016 alel dalell
) guaiil ot wsliball lam e clisph 2nai Jw (12a
L U/asi Saraghiil pylail
i | oIl |l assill Lo gdalal gsall jgal bugle | 4lsig gill 405 jiaal
Juadall asypiul La cullalell aligl jgal hwgio 2016 alal yoyall
” plhiy (relhgall puei:digio duwi (31
Ligiw Jolsll algall
P Jligs dsma | alhi gahgall jusi digie duwi (3.2 | alel cahgill 401 jLeall
plE Jabgall Ligiw _ijall algall 2016
P gi/g Udgléall puei:digio duwi (3.3a
A/ Ligiuw (jLitiusal
Lill ailhgll ggane digie dvwi (414
8liriall L cluillg Jlayll Lglé iy
lgledy Lill cuoliall digio duui (420 |  ©BLaadl102 heall
32 Ju ggildll aaihgll aligiuall a cluillg Jlayl 2016 plel dolell
Jradall dhuwgiallg disivall | g4i<ig ggiill 405 jLoall
lgleiy Lill cualiall :aiglo duui (430 2016 alel yaall
32 Lulell aaubgll cilbgiuall ,a cluillg Jiayl
da1Maiillg
il ailhgll ggons :digia duwi (514
. ol alasl] ol sl .
el Jlamlldano| 7SR el plbivgabge lols ‘| cblaali02 jueal
OLJJ.LIAJ
iagall 2016 alal dolall
P oagal ill cailBigll ggano digio duui (52 e
A/ sLiiall La ygjlitiuso gi/g yglglio Lglédy
, . Uil adwliel dwlw aSpidl guii Jo | )lall 26i 103 jueall
L Juedll pac U i Spuaill pac gifg uiall 2016 plal
ganal auuilli alilal IS dgiall duwill 2l 405 el
- ad
' ' gdelell Jac cilelw +igel
2018
| dollwllgannll |  gi/g duigell dvall dwluw aSpill guii Jo 8)la4ll 2gi 103 jueall
e aloLidl Il aci tasallell dollullg daal 2016 alal
] Joc anmlial dwluw aspdll g1l Jo (91
U ai Ssuall Jasall gijg Jlabil
Jahil Jac asifspud sls J 8yla1ll 2gi 103 Lol
rwall Joell b Joi Jo pai abil Gis 18] 02 *2016 alal
ol | spwall Josll gilg Jbl Joc admlio e
U s Sl gf gusgall
] G Gl duwluw aSpill guii Jw (101
il s U.acisgluidl | &jlall 2gi 103 jhcall
P RO T ol Jauiid U saei &bl el 13] 102, 2016 alal
Fe 1l aai sgpeilul guajgall oluigl Ggas




wubiball

asallall 3jaliall pulas

eliy Jliyls

uulao acléo ggan0 Yy :digio duwi (112

Hylaild alacy

7 otz oo | 09I G0 aclBS SN 4 i i 05 juaal
N ool aelan gl gt At 122 2016 alal yoysll
cluill sag Jlayll (o cbacill lgléy
, o Sastitl pusl a5yl 1B Jo @12
oo dyllaiwl U s Slgilsl ulae dwliy | clabaall 102 el
- Bl | gulao aclio ggane ol dugio duui (22 2016 pla all
Uglaiue el Lglé iy Lill &ylayl
) jelgall | aho gusstisl lgguall jiga pai o | cloladl 102 el
el U aci Siolsiull 2gi Jieall dyauw) 2016 plal dolsll
| aagean|  Gotselesededsiall il 00 Loal
Fle aucloall clalai/gslail rgesal elidal 2016 alal dalsll
’ duclanll dunglaall
i 8 Ugajgall gl ygeilil afil U= (512 ablaayl 102 jueall
aclgd digao | Ul ani Selglull aclgdl digao gluily &Syddl 2016 alal dalall
| cusigal clglus dnui o Lo aai wladl il of (523 | sl 2i 103 jaall
Fle saclgall agalfilly low; lgual cusll gusjgall 2016 plal
o sludll d41S0 awlpw dSpill 26T Jo (612 | clalaagl 102 jleall
U asi saildUa il alftdl dwluw gi 2016 alal daloll
aadlag Ul ¢:j| Lod psi mgj‘lj cls 13] (6?2/; =
Alwell | 7 L L S)ladl 2gill 103 jheall
100% LglLiLol Liawy iyl Lill &Syl dllaell | S
= cetulial] *2016 pLQJ
| dapw Lol Guluw aSpdll 2gii o (713
o= . I poi scililyl
cilibudl agpw ; —.
, ' aclgdy a1l algha clisyd @i3atl Jm (7.2
e l/ai S(GDPR) cililull &lan] dolall &l
_ Sétolstwlll (e ljyyai aSpddl i Jm (812
S R I asi
dolaiwdl pyléi .. T
aci plhi 8 a0 a.c':ls.u.;f.lllﬂuhl.;,g d-!b (822 54l 261 103 Jusal
U/asi selisyid palall Jasll 206 ot
] dolaiuwill e cilily &pill pxaT Jo (91
U i Solsiwll plai slac] ol oud
pi Clulan | eHeR e aal e (922
A U poi 633l polll dolxiual
| e pilsd gayig Llaml aspidl gai s (932
u dolaiuall draiill @lami G180 Llgosai
Ul ;a0i S6aniall aolll
o |oegadlidasghalidhelbhaide L) o)
U] oojlall guésill| e asyidl lgasai Lill alblaayl dan ‘

Ul .agi Sdalaiwll

2016 plal dolzll

daSqall




2024 plel dolaiwll pyai

<l Jlwls pyai
(.)LQJ d_olaiw il




capitalbank.jo






Table of Contents

About

Message From Message From

The Chairman The CEO

This Report

L3 oY ¥t o o R 7
ADbOUT Capital BanK........oiiiiiiiieeee et s 8
Memberships & ASSOCIATIONS ........uiiiiiiiiiieeeiee ettt st e et e e st eeaaeeeeaee n

EXE@CULIVE SUMMATNY c.cuiiiiiiiiiiiiiiiiiiiiiiiiiniiiniiiiniirnneisntitssasssssstesssssssssssssssesssssssssssssssssssssasses 12
2024 ESG HIghLIZITS ..ttt s e 13
ECONOMIC PeIfOrMAaNCE. ..c..eiiiiiieiteee ettt sttt 14
2024 QWATAS ...ttt ettt et e b e e b et e et e et be e e areeaee 16

Outlook on sustainability and climate change ...........ccccciiiiiiiiiiiiiiiiiiiniriiiiiiiiiciiiineeeeeeeee 17
Our Approach Towards Sustainability .........coeoieiiiiriiiri e 18
Materiality REFIESH ......ooeiee ettt ettt st eeeas 22
Stakeholder ENGAagemMENt .....cc..oiiiiiiiiiiieieeee ettt 23

Climate Action and Protecting the Environment .........ccccccivuiiiienniinieniinnenicnienicnnensennann 24
Our ENVironmental IMPact.......c.oooiiiiiieeee ettt et sttt 25
SUSTAINADLE FINANCE ...ttt ettt e e e e 28
Driving OUr Gre@n AZENAA ...c..eeiiiiiiiieiieeeieee ettt ettt e st e st esite et esbeesaneesateesaeeas 29




Sustainability Report 2024

Prioritizing People and Culture at Capital Bank ...........ccoccieiriiiiiiiiiniieeeeeeeeeee e 31
Diversity and INCLUSION ....coo.uiiiiiie et et e et e e e s 31
EMPLOYMENT ettt et e et e et e e sabee e e be e e e abaeennneeas 33
Learning and DeveloOPMENT.........uii ittt e 34
Employee Engagement & Well-Deing ..........coooeiiiiiiiiii e 36

HEALEN & SAf@LY ...ttt ettt et e et e e e e e e enaeenneeeneas 38

Our Relationship with OUr CUSTOMENS..........iiiiiiiiiieeiee et 39

CommUNIity DEVELOPMENT ..ottt ettt ettt e et e e st eeaaee e 41
Supporting SMEs to Empower the Local ECONOMY ........cooiiiiiiiiiiiiiiiiiieeeeeeeeiees 41
Corporate Social Responsibility and Financial Literacy ........ccocccceeiieiiniiiiniieiniceceen. 42

CORPORATE GOVERNANCE .....c.cctuiiiuiirnnimnicienicresssrassssassssssssssssssssssssssssssssssssssssssssssssssass 45

Governance COMMITEEES ... ..uiiiiiit ettt e e st e e e e irae e e e 47

Management With ReSponSiDility .........coouiiiiiiiii e 48

RISK MaNAZeMENT ......oiiiiiiiiiiiee ettt sttt et s sbe e sane e 52

INTEINAL AUIT ... ettt e et e bt e et e e abe e e eaee e e 54

Data Privacy and SECUNILY ...c..uiiiiiieeiieeeee ettt ettt e et e et eetre e e saae e e ssaaeeesseeenanes 57

Innovation and DigitizatioN.......occ.eoiiiiiiie e 60

Appendix: GRI INAeX Table.....cccuciiiiiiiiniiiiiiiiiniiiiiiinmiiiiiiemmiisitesssssssssssssssssssssssnssssssses 63

Appendix : ASE INA@X TaABLE ....cccuueiiiiiiinnniiiiiiiimmiiiiiieemeiiiniieenssssssssssssssssssssssssssssssssasssssssss 68




Capital Bank of Jordan

About
This Report

Capital Bank of Jordan is proud to present its third annual sustainability
report, reflecting our unwavering commitment to environmental
stewardship and social responsibility. This report presents an overview of
our Environmental, Social, and Governance (ESG) performance for 2024,
highlighting our efforts to minimize the impact of our operations on the
environment and our dedication to the core principles of sustainability.
It reaffirms our continued commitment to sustainable development and
highlights our active role in advancing global sustainability goals.

This report has been prepared in accordance with the Global Reporting
Initiative (GRI) Standards 2021, a leading framework for sustainability
reporting. It provides a comprehensive overview of our sustainability
performance for the calendar year spanning January 1, 2024, to December
31, 2024. The report represents Capital Bank's performance and initiatives
in Jordan, adhering to the Amman Stock Exchange (ASE) Guidance on
Sustainability Reporting and aligning with the United Nations Sustainable
Development Goals (UN SDGs). Our commitment to maintaining the
highest standards of relevance, accuracy, and comparability ensures that
stakeholders receive a transparent and detailed account of our sustainability
efforts.

Seeking Your Valuable Insights

Recognizing that the path toward sustainability is a journey of continuous
growth and improvement, we warmly welcome your feedback, insights,
and inquiries regarding this report and our broader sustainability initiatives.
Your engagement plays a crucial role in shaping our strategies and driving
progress in these critical areas.

We welcome your feedback and queries at:
investors.inquiries@capitalbank.jo

A Commitment to Prosperity and Innovation

At the core of Capital Bank's operations is the principle of shared prosperity.
We encourage you to explore this report to see how Capital Bank of Jordan
is aspiring to progress in sustainability and views challenges as catalysts for
innovation. Our goal is to contribute to a prosperous future, leveraging our
commitment to sustainability as a driving force for positive change.
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In aworld of rapid transformation, Capital Bank recognizesits vital role in driving change toward a more sustainable
future. We don't just keep up with developments—we aim to lead innovation in the financial sector by embracing a
holistic approach that balances economic growth with social and environmental responsibility.

Ourvision aligns with Jordan’s forward-thinking initiatives to promote green finance, as reflected in the Central Bank
of Jordan’s 2023-2028 strategy, which emphasizes the importance of developing eco-friendly financial solutions.
In line with this vision, Capital Bank is committed to offering financing solutions that support the transition to a
green economy. We do this by funding renewable energy and energy efficiency projects and encouraging businesses
to adopt environmentally responsible practices.

Sustainability is embedded in every aspect of our operations. We believe banks are key drivers of change, which is
why we place great importance on financial inclusion—a fundamental pillar of economic and social development.
Financial inclusion enables individuals and businesses to access the services they need to achieve financial
independence and unlock new opportunities for growth. At Capital Bank, we continuously develop innovative
solutions and initiatives that raise financial awareness and empower all segments of society to make informed
financial decisions.

We also recognize the essential role of digital transformation in improving access to financial services. Our advanced
mobile banking app and our digital banking channel, Blink by Capital, designed specifically for youth, offer cutting-
edge services that expand financial access across the community. These efforts strengthen our role as a proactive
economic and social partner in Jordan and the region and reinforce our commitment to providing inclusive financial
solutions that meet the diverse needs of our society.

Promoting financial literacy is a top strategic priority and a key component of our commitment to social
responsibility. We firmly believe that financial well-being is the foundation of a stable, prosperous society. That
belief drives our continuous efforts to increase financial awareness through various initiatives targeting all segments
of the community. We have launched a specialized platform dedicated to this mission and proudly support FINAPP,
an initiative by the Association of Banks in Jordan. This national platform offers trusted educational content and
innovative learning tools that cover a wide range of banking, financial, and economic topics.

As part of our commitment to strong governance, we have built a robust framework that enhances transparency
and accountability and ensures the highest standards of sustainability performance. We have also formed a
dedicated committee to oversee the implementation of Environmental, Social, and Governance (ESG) policies and
developed strategies aligned with international best practices to ensure a measurable positive impact on society.

Our commitment to social responsibility is unwavering. We invest continuously in local community development
through education initiatives, youth empowerment, and entrepreneurship support. For us, sustainability goes
beyond environmental efforts—it’s also about building inclusive, equitable communities. That's why we support
initiatives that promote equal opportunity and foster sustainable

development that benefits everyone.

At Capital Bank, we believe that a sustainable future depends on close
collaboration across all sectors. Together with our partners, clients,
and employees, we are building a modern banking model rooted in
innovation and responsibility. With your continued support, we will
keep moving forward toward our sustainability goals and solidify
our position as a leading bank in this space, helping create a more
prosperous and sustainable future for Jordan and the region.

Bassem Khalil Al Salem
Chairman, Capital Bank
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We at Capital Bank are pleased to present our 2024 Sustainability Report, a testament to our commitment to
integrating environmental, social, and governance (ESG) principles into every aspect of our business. This report
highlights our ongoing efforts to create a positive and lasting impact on the communities we serve. We recognize the
crucial role financial institutions play in driving the transition to a more sustainable future as we believe that true
success is measured not only by financial growth but also by the value we create for society and the environment.

Sustainability is embedded in our corporate strategy, shaping our culture and operations. In line with Jordan's
commitments under the Economic Modernization Vision (2023-2025), the Paris Agreement, and other global
ambitions, We are dedicated to adopting financial solutions that support the green economy, promoting
environmentally responsible practices, and minimizing our environmental footprint through efficient resource
management. We also actively support entrepreneurs and small and medium-sized enterprises (SMEs)—key drivers
of economic growth—by providing innovative financing solutions that help them thrive sustainably.

Toinstitutionalize sustainability within our organization, we have established a dedicated sustainability committee.
This committee will ensure the adoption of clear and effective policies aligned with the highest international
standards and best practices. It is responsible for setting operating frameworks in line with our ESG strategy,
tracking our progress, and upholding transparency and accountability in everything we do.

Recognizing that sustainability starts from within, we have engaged our employees in specialized training
programs to enhance their awareness and expertise in this field. Our training approach includes external learning
opportunities with industry experts, allowing employees to gain insights into best practices and apply them in
their work environment. Additionally, we have fostered a culture of internal knowledge sharing, where trained
employees pass on their expertise to colleagues. This initiative strengthens our institutional capabilities and
ensures sustainability remains an integral part of our operations.

In line with our environmental commitments, we have implemented practical initiatives to reduce our carbon
footprint. These include improving energy efficiency, adopting clean technologies, expanding the use of electric
vehicles, and enhancing waste and resource management across our branches and offices. We also continue to
invest in social sustainability programs, such as financial literacy initiatives for youth, women’s empowerment
programs, and projects aimed at improving the livelihoods of vulnerable communities.

Towards a More Sustainable Future

At Capital Bank, we remain committed to sustainable, balanced
growth that benefits our shareholders, clients, employees, and
society. Our vision for a more sustainable future is built on innovation,
responsibility, and meaningful partnerships. We are confident that,
together, we can drive lasting, positive change and contribute to
building a more resilient and inclusive economy.

| extend my sincere gratitude to everyone who has contributed to
these achievements, and | look forward to working together toward a
brighter, more sustainable future.

Sincerely,
Tamer Ghazaleh
Chief Executive Officer - Capital Bank
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Introduction

About Capital Bank

Capital Bank of Jordan is a leading financial institution with a strong
presence in Jordan, Iraq, Saudi Arabia, and the UAE. Its network spans 33
branches in Jordan, 31in Iraq, and one in KSA, serving local, regional, and
international clients. With total assets of JOD 8.2 billion and equity of JOD
833 million, the bank leverages its financial strength and global partnerships
to deliver innovative banking solutions.

Since its establishment in 1995, Capital Bank of Jordan has grown into a
premier financial institution, offering comprehensive commercial and
investment banking services. In 2005, it acquired a majority stake in the
National Bank of Iraq (NBI), expanding its market reach and trade services.
In 2023, NBI further extended its footprint with a new branch in Saudi
Arabia.

Capital Investments, a wholly owned subsidiary founded in 2006, is a
regional leader in investment banking, providing asset management,
brokerage, and financial advisory services across Jordan and region.

As part of its expansion strategy, Capital Bank acquired Bank Audi’s
Jordanian and Iraqi operations in 2021 and Société Générale Bank in Jordan
in 2022, strengthening its market position. That same year, it launched blink
by capital, a digital banking channel revolutionizing retail banking.

In 2022, Capital Bank issued a USD 100 million Tier 1 perpetual bond—the
first of its kind for a Jordanian bank the bond is listed on NASDAQ Dubai.
It also secured a strategic investment from the Public Investment Fund
(PIF), which currently owns a 23.97% stake, boosting the bank’s growth and
innovation initiatives.

JOD 8.2 bn
Total assets

JOD 833 mn
Equity

@

~




Our vision, mission and strategic pillars

O
s

VISION

To be one of the leading banks in the region
placing our customers and people at the heart
of our journey and enabling them to make

informed life decisions.

Strategic Pillars of Capital Bank of Jordan

Sustainability Report 2024

MISSION

To simplify daily banking and support economic
prosperity through digitization, innovation
and personalized customer experience.

Embracing a future - focused approach, capital bank, Anchors its operations in continuous innovation,
exceptional service, diversified expansion, workforce empowerment, and embracing a future-focused approach

Capital bank

Operational Execellence

Enhance our digital capabilities and continue our digital transformation journey
through continuous innovation while building an efficient future-ready infrastructure.

Customer Centricity

Expand into a holistic value proposition that meets the banking and investment
needs of our clients and revolves around service excellence and elevated customer
experience.

Sustainable Growth

Grow the Group's regional footprint, promote cross-border banking, diversify sources
of revenue and optimise risk management framework to create sustainable and
profitable growth that maximises shareholders’ value.

Our People
Invest in our strongest asset; our people, through creating an inspiring workplace
culture focused on the continuous building of capabilities.
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Our Journey

1995

Establishment

Established in 1995 in Amman - Jordan,
Capital Bank is a publicly listed bank, quoted
at the Amman Stock Exchange

2006

[ ]

Diversification

« Capital Investments, the investment
banking and brokerage arm of Capital Bank
Group, is established.

« It provides asset management, brokerage,
and corporate finance advisory services
through its offices in Jordan, Iraq, and the
UAE - DIFC.

2022

2005

» Capital Bank acquires a majority stake in
the National Bank of Irag (NBI).

» NBI shifts to a corporate governance
structure and focuses on expansion.

2021

Growth

« Capital Bank launches its digital banking
channel, blink by capital.

« Issues a tier | perpetual bond listed on
Nasdaq Dubai.

« Raises capital, with Saudi Arabia’s Public
Investment Fund (PIF) acquiring a ~24%
stake.

» Completes the acquisition and merger of
Société Générale de Banque Jordanie.

2024

Acquistion

« Capital Bank acquires Bank Audi branches
in Jordan and Iraq.

« NBI, a subsidiary of Capital Bank Group, is
licensed to establish a branch in Riyadh.

2023

Shifting gears with a refocused strategy to
further enhance the core operations for
sustainable growth targets

Going Further

« Capital Bank enters the leasing business in
Iraq and expands in Jordan.

» Embarks on a comprehensive transforma-
tion journey.

For more information, please visit Capital Bank website: www.capitalbank.jo.
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Memberships & Associations
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Executive Summary

Capital Bank is a leading financial institution committed to driving sustainable growth and responsible banking
practices across the region. This report outlines our environmental, social, and governance (ESG) performance,
reflecting our dedication to transparency, innovation, sustainability, and alignment with the local aspirations and
the United Nations Sustainable Development Goals (SDGs).

Over the past year, we have made significant strides in integrating ESG principles into our operations, reinforcing
our role as a catalyst for positive change. Our efforts span across three key pillars:

» Environmental: Advancing environmental and sustainable financing initiatives, and enhancing energy efficiency
across our operations.

» Social: Strengthening financial inclusion, investing in community development, and fostering a diverse, inclusive,
and dynamicworkplace.

» Governance: Upholding the highest standards of corporate governance, risk management, and ethical business
practices to ensure long-term value creation for all stakeholders.

2024 ESG & Economic Highlights

2]

11,419 TRAINING
OPPORTUNITIEs
VS 6800 in 2023

Employees

1,415 TRAINED
EMPLOYEES
VS 1300 in 2023

YAk

We have consistently
maintained 96% CSAT
customer satisfaction

Customer

rate

i

38.5% of Women
Employment

Diversity &
Inclusion

The launch of Mastering
Leadership Program for
Women

=l

50 certificates obtained
by employees vs 28 in
2023

257 employees attended
leadership programs
vs 95in 2023

85%

increase in customer
onboarding compared
to the previous year

&

7 branches fully
accessible to clients with
disabilities
128 ATMs designed for
accessibility

The launch of Capital
Campus

Zero

Health & safety related
workplace injuries

8%
Increase in Customer
Deposits

e

[e]

1 million JOD for CSR

Such as
King's Academy
Queen Rania Foundation

Atfaluna for medical
coverage
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Economic Performance

Fully integrated third
solar station

&=

Switching to electric
vehicles

The formation of
a dedicated ESG
committee & an

ESG drafted policy

Governance

4,000 MWH a5
79% of the bank’s /(ﬁ}

electricity was
generated from 77.2%
renewable sources vs local procurement
3,000 Mwh in 2023 spending vs 71% for 2023

16 tons of paper

recycled in 2024 vs. 5
tonsin 2023

Zero

cases reported of
customer data breach

We developed and are & complaints
successfully advancing
in our compliance
transformation
strategy to elevate the
performance of our
compliance function

Capital Bank is commited to fostering a positive impact on the economy. To achieve this, the Bank focuses on
expanding its market presence, exploring new opportunities, and leveraging business prospects that support long-
term growth. Committed to innovation and strong stakeholder relationships, Capital Bank prioritizes transparency
and ethical practices, positioning itself as a key player in the future of Jordan'’s financial landscape and contributing

to the nation’s overall economic development.

‘ all U
50% increase in net
profit vs 2023),
16% increase in
revenues vs 2023

G

22.6% Return on
8.5 % increase in total Equity Ratio vs 17.2%

assets vs. 2023 in 2023
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This year, our Gross revenues have grown significantly by approximately 16% compared to 2023, reaching 403
million JOD, while our net profit after tax increased to 160.13 million JOD, representing a 50% growth compared
to the previous year. These financial outcomes showcase the bank’s successful implementation of its expansion
and growth initiatives, highlighting our financial and operational effectiveness. This positive trend reinforces our
commitment to enhancing shareholder value and lays a solid foundation for future success.

138 211 347 403 61 971 107 160

2021 2022 2023 2024 2021 2022 2023 2024
Revenues Net Profit
(JOD/ Millions) (JOD/ Millions)

2021 2022 2023 2024 2021 2022 2023 2024
Total Assets Customer Deposits
(JOD/ Millions) (JOD/ Millions)

392 653 728 833

2021 2022 2023 2024 2021 2022 2023 2024
Total Equity Return on Equity Ratio
(JOD/ Millions) (%)
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2024 awards

,
ELROMONEY, =

AWARDS FOR EXCELLENCE

IBS intelligence

B TFP

&9 INTERNATIONAL |
=/ BUSINESS MAGAZINE

me | TRANSACTION
BANKER BANKING INNOVATION
b AWARDS 2024

IBS intelligence

Globat FinTech Perspactives

|||| INTERNATIONAL TINANCE AWARDS-

Lok tupbiomg |

|||| INTERNATIONAL TINANCE AWARDS-

Lok tupbiomg |

Best Digital Bank in Jordan

Underscoring CBo)’s strong dedication to customer focus, innovation,
and excellence in digital banking

Best Implementation of Core Banking Services

Recognizing Capital Bank’s excellence and innovation in the banking
sector

Most Active Issuing Bank

Highlighting CBo)’s pivotal role in empowering businesses and
promoting sustainable development globally

Best Mobile Banking App

Highlights CBo)'s commitment to innovation, customer centricity and
excellence in digital banking

Best Bank for Cash Management in Jordan

Highlighting CBo)’s unique designs to address the needs of it's corporate
clients

Wealth Management - Segment Winners

Highlighting the successful collaboration on the launch and ongoing
development of Capital Investments’ first fully digital onboarding
platform for investment and brokerage customers in Jordan

Best Investment Boutique Management Company and Best Client
Service Investment Company

Recognizing the contribution of financial companies, including initiatives
in CSR, corporate governance and activities that benefit the global
finance community

Best Credit Card Offerings

Highlighting the inclusive offerings of the credit cards portfolio, catering
to a variety of customer preferences
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Outlook on sustainability
and climate change

Our Approach Towards Sustainability

Our impact on economic growth, the environment, entrepreneurial success, job creation, and social well-being
is central to our mission. We continuously thrive to embed sustainability in our operations, driving our efforts to
make significant and lasting contributions that reflect our dedication to continuous improvement, accountability,
and driving meaningful impact for future generations.

Future-Forward Looking ESG Framework & Policy

As we look ahead, our commitment to sustainability will be guided by a dynamic ESG framework that evolves
with emerging global challenges and opportunities. We are in process of developing our ESG framework and
policy aimed at shaping our business operations, social accountability, and lending practices, ensuring long-term
resilience and responsible growth. This approach will enable us to proactively manage sustainability across the
bank while aligning with international standards and initiatives such as GRI and the UN Sustainable Development
Goals and national commitments including Amman Stock Exchange Sustainability reporting requirements and the
Central Bank of Jordan Green Finance Strategy.

Advancing Sustainability Governance - Our ESG Committee

In our journey towards enhanced sustainability governance, we have achieved a significant milestone this year
by establishing a dedicated ESG committee. This committee is instrumental in driving our ESG agenda forward,
ensuring that our strategies and initiatives are effectively implemented and that we continue to make strides in our
sustainability efforts.

CBo)’'s ESG Committee

In 2024, Capital Bank established it's ESG Committee. This high-level group is tasked with integrating ESG values
into the bank’s core strategies and operations. The committee is overseen by the Chief Executive Officer, who serves
as the Chairman, and includes a diverse group of senior executives, each bringing expertise from their respective
domains.

Objectives, Responsibilities and Authority of the committee
We established the following essential objectives to integrate ESG considerations into the Bank'’s strategic decision-
making and operational procedures.

Establishing ESG Integrating ESG into Strengthening ESG

Governance Structure

Objectives and KPIs for Financial and Risk

2Dad 1€ allh NO

The Committee is authorized to shape and endorse ESG policies that reflect the Bank's strategy, set and track
ESG goals, allocate necessary resources for ESG projects, and regularly review ESG performance for continuous
improvement. It engages with stakeholders to inform the Bank’s ESG approach, and to review ESG risk assessments
to stay adaptive to emerging trends.
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Key Responsibilities and Objectives

The governance of ESG is designed to promote accountability, ensure transparency, and achieve congruence
with the Bank’s strategic goals. It also proactively addresses evolving ESG risks and seizes opportunities to foster
sustainable growth. The Committee is tasked with several key objectives:

Encouraging stakeholder interaction on
ESG topics, encompassing employees,
clients, and the wider community.

Improve ESG oversight to ensure it
is in sync with the broader business
strategy.

Ensure adequate training and capacity
building Initiatives are available for
relevant employees.

Provide clear guidelines for
ESG-related decisions.

Ensure compliance with ESG guidelines
and disclosures requirements
stipulated by central bank of Jordan
and Amman stock exchange.

Clarifying roles and responsibilities
for the execution of ESG initiatives.

Define and monitor ESG pillars and Provide advisory support to the CEO
and the board on ESG related matters

materiality topics (Focus areas). .
and practices.

l
Endorsing the scope of work for any

external advisors or consultants

engaged in ESG-related activities.
|

The ESG Committee is committed to guiding Capital Bank towards a future where financial success is balanced with
positive environmental, social, and governance outcomes.

ESG Principles: Our Ethical Compass

Our ESG principles articulate our fundamental beliefs and serve as a compass for integrating environmental, social,
and governance considerations into our decision-making processes and risk management practices. By adhering to
the below ESG principles, Capital Bank reinforces its focus on minimizing its environmental footprint, embracing
higher standards of human capital development and wellbeing and enhancing community relationships.
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01.

02.

03.

04.
05.

06é.

Climate Action
Actively work to reduce the impact of our operations on climate change and align our initiatives with Jordan’s
national objectives for reducing carbon emissions.

Resource Stewardship
Enhance and safeguard Jordan’s natural resources by improving and supporting business practices that are
eco-friendly

Workplace Inclusivity
Create a workplace environment that is inclusive, positive, and harmonious, with a focus on ethical business
conduct that embraces Diversity, Equity, and Inclusion.

Community Engagement
Promote active engagement and nurture strong relationships with local communities.

ESG Integration
Incorporate ESG factors in evaluating risks, investment decisions, and assessing the impact of financing
activities to gain a comprehensive perspective on sustainable development.

Governance Excellence
Maintain the highest levels of governance, conforming to the relevant regulations and standards within
Jordan.

ESG Pillars: The Foundation of Sustainability Approach
Our approach to ESG is based on the following three key pillars:

&

Capital Bank’s Key ESG Pillars

Climate Action and Protecting the
Environment

We are dedicated to preserving the environment and addressing climate challenges
by minimizing our impact and promoting sustainable practices.

Creating Value for Our People and
Communities

Wesupportgrowth and development for ouremployees, customers, and communities,
ensuringequalopportunitiesand promotingfinancialwell-being.

We maintain the highest standards of integrity, accountability, and transparency,
adoptinginnovative technologies and methodologies for responsible decisionmaking.

@ Corporate Governance

Each pillar represents a fundamental area of focus that drives our actions and decisions, contributing to a

sustainable future for all stakeholders.
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Alignment with SDG’s & National Commitments

Capital Bank is committed to building a sustainable future, with a key focus on aligning our efforts with the Paris
agreement, United Nations Sustainable Development Goals (UN SDGs) and local commitments. These goals serve
as a global framework for promoting inclusivity, peace, and prosperity for people and the planet, both now and for
generations to come.

Commitment to the UN SDGs

We remain committed to aligning our operations and initiatives with the ambitious targets established by the UN
Sustainable Development Goals (SDGs). The bank is dedicated to these objectives as part of an ongoing effort,
acknowledging that our actions can significantly influence global challenges, including poverty, inequality, climate
change, environmental degradation, peace, and justice.

NO G000 HEALTH
POVERTY AND WELL-BEING

QUALITY GENDER CLEAN WATER
EDUCATION EQUALITY ANO SANITATION

‘Io REDUCED
INEQUALITRES

1 CLIMATE ]4 LIFE ] PEACE, JUSTICE 1 PARTRERSHIFS
ACTION BELOW WATER AND STRONG FO® THE GOALS

INSTITUTIONS

Alignment with National Commitments

In pursuit of the Sustainable Development Goals, Capital Bank aligns its operations with national priorities, including
Jordan's National Green Growth Plan, Nationally Determined Contributions (NDCs), the Central Bank of Jordan's
Green Finance Strategy, and the Amman Stock Exchange Guidance on Sustainability Reporting. This alignment
underscores our commitment to economic modernization and sustainable growth within both national and global
frameworks. By integrating the SDGs and national objectives into our business strategy, we continue to strengthen
our ESG agenda while actively contributing to sustainable development and equitable growth within Jordan.

Jordan's
Nationally NDCs

Central Bank of Jordan Amman Stock
Green Finance Exchange Guidance on
Strategy Sustainability Reporting
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Materiality Refresh

Building on our previous materiality assessment, we conducted a comprehensive review to refresh our material
topics, ensuring alignment with evolving societal, environmental, and governance priorities. Our materiality
refresh process involved reassessing key issues by analyzing global and regional trends, industry best practices,
and stakeholder expectations. This process included identifying emerging ESG risks and opportunities, evaluating
their impact on our business, and prioritizing the most relevant topics for 2024. Through this assessment, Capital
Bank reaffirmed its commitment to sustainability by focusing on areas that drive long-term value for both our
operations and stakeholders.

The list below outlines the topics that we and our stakeholders recognize as material:

Climate Change and
Decarbonization

Environmental Management

Sustainable Lending and
Investing

Gender Equality and
Workforce Development and
Wellbeing

Local Communities

Financial Inclusion and
Literacy

Data Security
Innovation and Digitization

Incorporation of ESG Factors
in Credit Analysis

Compliance and Ethical
Conduct

SME Growth

e Customer Experience and

Satisfaction
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Stakeholder Engagement

Stakeholder engagement is fundamental to defining sustainability priorities of the bank. It transcends mere
communication, establishing long-term relationships, valuing diverse viewpoints, and promoting collaboration
that propels mutual growth and success. We are committed to sustaining regular, transparent, and proactive
conversations, ensuring that we stay attuned to the changing needs and expectations of our stakeholders.

Our engagement efforts aim to align our strategic objectives with the interests of our stakeholders, thereby
enhancing our social, environmental, and economic impact. This section outlines our approach to stakeholder
engagement, the key groups we interact with, and the methods we employ to ensure their voices are heard and
integrated into our decision-making processes.

Capital Bank hasidentified the following key stakeholder groups based on their influence andinterestin our operations:

O
O OO

O
O
Employees
Government
® Shareholders

and Regulatory

and Investors .
Bodies

Engagement Methods
We employ a variety of methods to engage with each stakeholder group, ensuring that we cater to their specific
needs and preferences. The table below summarizes the engagement methods used for each stakeholder group:

Stakeholder Group ‘ Engagement Methods
Customers Customer service centers, satisfaction surveys, social media platforms,
community events, product and service innovation workshops
Annual general meetings, quarterly update mailers, investor briefings,
Shareholders and Investors sustainability reports, dedicated investor relations platforms and
conferences
Internal communication platforms, employee surveys, regular
Employees

meetings, training and development programs, performance reviews

. Compliance reports, policy integration, regulatory submissions,
Government and Regulatory Bodies . . . > .
collaborative projects, public-private partnerships

Supplier code of conduct, regular performance evaluations,

Suppliers . : . . o
collaborative planning sessions, continuous communication

Corporate social responsibility initiatives, local development

Communit
y programs, educational partnerships, volunteer activities

Capital Bank is dedicated to fostering a culture of open and constructive engagement with all our stakeholders.
We believe that our collaborative approach to stakeholder engagement is essential for achieving our goals and
driving positive change. We will continue to refine our engagement practices to meet the dynamic needs of our
stakeholders and to uphold our commitment to creating shared value.

©
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Climate Action and
Protecting the Environment

We strive to reduce our environmental impact and promote sustainability within our organization. Recognizing the
environment’s vital role in our well-being and economy, we are committed to responsible practices and ambitious
goals to protect resources.

With a strong focus on clean energy and water conservation, we actively support national commitments. Our
approach includes proactive energy and water-saving measures, efficient waste management, and continuous
monitoring of resource use across our branches and headquarters.

Our Environmental Impact

As a financial institution, Capital Bank naturally has a lower emission profile, yet we place a high priority on
minimizing our environmental impact. Our commitment to energy efficiency and the adoption of sustainable
energy sources is an integral part of our operations.

This year marked a continuation of our efforts to diminish our environmental footprint. We have been assessing
and implementing energy efficiency initiatives within our operations to enhance our performance in this area thus,
we have integrated a Building Management System (BMS) to fine-tune our resource utilization. This initiative is in
harmony with our core environmental principles, reinforcing our dedication to a sustainable and eco-conscious
business model.
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4,000 MWH

of electricity generated from
Solar stations

79%
of the banks'’ electricity was

generated from renewable
sources Vs. 70% for 2023

Solar Power stations

Building on our established foundation of two solar power stations, Capital
Bank has enhanced its renewable energy capacity by adding a third station,
which has been implemented in 2023 and was fully operating in 2024. The
impact of these stations, coupled with our energy conservation efforts, has
led to a noticeable reduction in electricity usage, allowing us to meet most
of our electricity needs through renewable solar energy sources.

The adoption of solar energy, along with our other energy-efficient
practices, now allows a significant portion, 79% of our electricity to come
from renewable sources. This change is a practical step towards reducing
our environmental footprint and aligns with our goal of sensible energy
management.

Tracking Our Energy Consumption

This year has been a pivotal one for Capital Bank, as we successfully reduced
our fuel consumption (both diesel and gasoline) through our ongoing
transition to electric vehicles, along with a decrease in our heating and
cooling energy usage compared to last year.

Fuels Consumption - Diesel & Gasoline (G))
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Diesel 1,441 289 304
Gasoline 1,379 871 680
Total Consumption 2,820 1,160 984

Heating & Cooling Consumption (G))

o &8 DO - 0 0 024

Heating 1,439 5,493 4,506
Cooling 3,053 9,689 9,966
Total Consumption 4,492 15,182 14,473




Electricity Consumption (GJ)
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We have successfully managed to meet the majority of our electricity consumption through our renewable solar
stations, achieving 79% this year compared to 70% for the previous year.

0 D O 5 O

Total Electricity Consumption from Solar Stations 9,576 12,493 14,228
Standard Grid Electricity Consumption 7,813 5,467 3,844
Total Consumption 17,389 17,960 18,073

Our Energy & Emissions Performance throughout the years

Energy | unit | 2023 2024

Total Energy from Electricity
GJ 17,389 17,960 18,073

(renewable+ non-renewable sources)
Total Energy from Heating/Cooling q) 4,492 15,182 14,473
Total Energy from Fuels (@] 2,820 1,160 984
Total Energy Consumption G) 24,701 34,303 33,531
Energy Intensity GJ/Employee - - 26.09

We diligently track our greenhouse gas (GHG) emissions, establishing a baseline to guide our environmental

management and reduction targets.

This year, we have slightly reduced our Scope 1 emissions while maintaining a nearly consistent level for Scope 2

compared to last year.

Emissions | Unit 2022 | 2023 2024
Total Scope 1 emissions TCo2e 325 86 70
Total Scope 2 emissions TCo2e 2,555 1,952 1,990
Total Emissions (Scope 1&2) TCo2e 2,880 2,038 2,061
Emissions intensity TCo2e/Employee 2.62 1.55 1.60
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Understanding Our Consumption Habits

Procurement

we recognize the importance of supporting local businesses and fostering
a more sustainable supply chain. This year, we are proud to have increased
our spending on local suppliers to 77.2%. Our commitment to refining these
practices continues as we strive to enhance our procurement processes.
By streamlining procurement and prioritizing local sourcing, we support
community businesses while minimizing the environmentalimpact of long-
distance transportation.

77%

2024

Water and Waste Management

As part of our commitment to sustainability and efficient water
management, Capital Bank expects to achieve a significant reduction in
water consumption through faucet upgrades alone. This initiative is part of
the Water Efficiency and Conservation Activity, a USAID-funded program
aimed at improving water use efficiency across Jordan’s agricultural,
industrial, and commercial sectors. Implemented in collaboration with
Al Aman, Tetra Tech, the Ministry of Water and Irrigation, and the private
sector, the project promotes effective water-saving practices by installing
devices that minimize water waste across various bank locations.

Building on our commitment to environmental responsibility since 2023,
we continue to prioritize reducing paper waste. Our comprehensive waste
management system promotes paper recycling through the adoption of
digital solutions and the installation of shredding machines across all bank
branches. Although our paper waste is minimal, it is diligently collected
daily by our facilities management provider and securely transferred to
the Greater Amman Municipality for recycling. These efforts reflect our
dedication to sustainability and the integration of eco-friendly practices
into our daily operations.

Sustainable Finance

Sustainable finance has become anindispensable aspect of modern banking,
signaling a strategic shift in the industry’s approach to environmental
responsibility. Capital Bank acknowledges the vital role the financial sector
plays in shaping a sustainable future. Globally, the sustainable finance
market has experienced remarkable growth, with green bond issuances
surpassing $575 billion in 2023. These milestones highlight the growing
importance of integrating ESG criteria into financial decision-making.

5,300 M3

Of water consumed in 2024

16 Tons

of paper recycled in 2024 vs.
5tonsin 2023
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Sustainable finance drives progress toward sustainable development by channeling investments into critical areas such
as renewable energy, affordable housing, and sustainable agriculture helping close the annual financing gap for achieving
the Sustainable Development Goals (SDGs). Additionally, ESG-focused investments encourage corporate responsibility
by promoting sustainable practices, ensuring long-term profitability, and mitigating environmental and societal risks.

Sustainable Lending and Investing

Over the past year, we have reinforced our commitment to sustainability as part of our broader ESG agenda,
making significant progress in integrating sustainable lending practices. Key partnerships with institutions such as
GuarantCo and Proparco/DEG have enhanced our ability to finance green and social projects while securing tailored
facilities that drive long-term environmental and social impact.

At Capital Bank, we direct capital toward initiatives that generate both financial returns and positive ESG outcomes.
By applying ESG criteria to our lending, we support economic activities that promote sustainability while mitigating
environmental and social risks. Our collaborations have also provided access to innovative financing solutions,
enabling us to fund renewable energy, solar power generation, SME support, and other key sectors. As we expand
our sustainable financing portfolio, we remain committed to responsible lending and advancing the transition to a
more sustainable economy.

Driving Our Green Agenda

Thisyear, wehavetaken asubstantial step forwardinour sustainability journey by enhancingourinternal capabilities.
Recognizing the need for specialized knowledge in environmental and social governance, we have established
the position of a dedicated Environmental and Social (E&S) officer. This pivotal role is tasked with uncovering
new opportunities within Development Finance Institutions (DFIs) and aiding in the expansion of Capital Bank’s
sustainable finance offerings. The E&S officer will play a crucial role in ensuring that our growth strategies adhere
to the highest ESG standards, paving the way for innovative and sustainable growth opportunities.

Looking to the Future

As we look to the future, our ambition is to further embed ESG considerations into every facet of our lending and
investment processes. We are committed to expanding our sustainable finance portfolio, seeking out partnerships
that yield significant environmental and social benefits, and adopting state-of-the-art solutions to address the
urgent environmental and societal challenges of our time. By doing so, we aim to reinforce our position as a leader
in sustainable finance and continue to drive positive change within the industry and beyond.
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Prioritizing People and Culture at Capital Bank
At Capital Bank, we foster a culture of diversity, inclusion, and equity,
ensuring all stakeholders feel valued and empowered. We invest in our
employees’ growth through training & development programs, work-
life balance and well-being initiatives. Our commitment to community
engagement and social responsibility extends beyond our organization,
supporting financial inclusion and community prosperity.

To address emerging needs and ensure our HR department remains at the
forefront of industry practices, in 2024, we have developed and revised
a comprehensive set of HR policies covering key areas such as talent
acquisition, organizational design, and learning. our HR department focused
on strategic development, implementing key policies on Compensation and
Benefits, Talent Management, Secondments, and Internships. These policies
are regularly reviewed and updated to align with employee and emerging
needs. Additionally, we enhanced efficiency by adopting a new HRMS,
enabling data-driven decision-making and streamlined HR management.

Diversity and Inclusion

We recognize that diversity and inclusion are fundamental to our success.
Our initiatives promote an environment of equity and belonging, ensuring
that all employees have the opportunity to thrive and contribute to our
collective success. By embracing diversity, we enhance our organizational
culture, drive innovation, and better serve our diverse customer base.

OurTalent Acquisition policy ensures that all employment practices are free
from discrimination based on gender, ethnicity, religion, personal beliefs, or
disabilities. We pride ourselves on an open-door culture that encourages
and safeguards freedom of expression.

Promoting Inclusive Gender Diversity

We value the contributions of women in both society and the workplace,
ensuring our female staff members receive the support they need. The
Bank supports the career advancement of female employees into executive
and leadership roles, allowing them to significantly influence the Bank’s
operations. To further support and empower women within the bank, we
host the Pink October event in collaboration with Kun and the King Hussein
Cancer Center (KHCC).

Policy Name

Compensation and Benefits

Talent Acquisition

Organization Design

Learning

Talent Management

Travel and Transportation

Promotions

Secondments

Interns/Trainees

Employee Assistance Program
”EAP"

Zero

Discrimination cases reported
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In 2024, Capital Bank launched the “Mastering Leadership for Women”
program to support the culture of inclusivity and acknowledge the pivotal
role of women in leadership. This initiative empowers female employees

) Mastering Leadership

- for Women:

to ascend the ranks within the financial industry. The program features a
comprehensive curriculum covering essential leadership areas. It begins
with Goal Setting, guiding participants in aligning their personal ambitions
with professional objectives. The Emotional Intelligence segment enhances
their ability to navigate workplace dynamics and conflict Resolution equips
them with techniques to manage disagreements constructively.

Below is a table showcasing the representation of females in various management levels and staff positions over the past
years. Table highlights our ongoing efforts to increase female representation across different levels of the organization.

Category | 2022 | 2023 | 2024
Females in Senior Management 0.4% 0.4% 0.4%
Females in Middle Management 6.1% 6.6% 6.8%
Females in Staff Positions 31.9% 30.7% 31.3%

Embracing Diversity Across Different Employee Segments

To further illustrate our commitment to diversity, the following table provides a detailed breakdown of the

percentage of employees in various segments, categorized by age, gender, and nationality:

Diversity Categories 2022 2023 2024
Under 30

Senior management 0.0% 0% 0%
Middle management 0.2% 0.30% 0.23%
30 staff 27.8% 27.5% 26.4%
Between 30-50

Senior management 0.8% 0.9% 0.9%
Middle management 16.1% 17.7% 18.5%
Staff 50.4% 48.9% 49.8%
50+

Senior management 0.5% 0.6% 0.5%
Middle management 1.1% 1.1% 1.1%
Staff 3.1% 2.8% 2.6%
Females

Senior management 0.4% 0.4% 0.4%
Middle management 6.1% 6.6% 6.8%
Staff 31.9% 30.7% 31.3%
Male

Senior management 0.9% 1.2% 1.0%
Middle management 11.3% 12.6% 13.0%
Staff 49.3% 48.5% 47.5%
Jordanian Nationals

Senior management 1.2% 1.3% 1.4%
Middle management 17.1% 18.9% 19.7%
Staff 80.9% 79.1% 78.6%
Non-Jordanians

Senior management 0.1% 0.15% 0.00%
Middle management 0.3% 0.2% 0.2%
Staff 0.3% 0.3% 0.2%
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Continuous efforts are being made towards attracting and retaining young talent, with a significant proportion of
our staff under the age of 30. This segment constitutes a vital part of our workforce, bringing fresh perspectives
and innovative ideas to the forefront.

Additionally, we are committed to local employment, with the majority of our workforce comprising Jordanian
nationals. Highlighting our commitment to supporting the local economy, indigenous communities, and providing
opportunities for local talent. Furthermore, the contributions of our non-Jordanian employees are highly valued, as
they bring diverse experiences and perspectives to our bank.

Advancing Towards Gender Pay Equity

Capital Bank has a unified pay scale and incentives policy that does not allow differentiation between genders,
nationalities, or backgrounds. We have seen positive trends in the equality of base salaries and total remuneration
between women and men within various job categories.

Ratio of Basic Salary and Remuneration of Women to Men 2022 2023 2024

By job category ( Senior management) 76% 77% 88%

By job category (Middle management) 84% 85% 82%

By job category (staff) 96% 96% 98.5%
Employment

We are committed to equitable, transparent, and inclusive employment practices. Our comprehensive approach
includes competitive compensation, diverse benefits, and development programs tailored to our workforce’s
needs. With a well-defined organizational structure, we align roles and responsibilities with strategic objectives
while fostering high engagement and performance. Additionally, we extend regular benefits to temporary hires,
reinforcing our commitment to fairness and compliance with local employment regulations and labor laws.

Employees 2023 pLopZ}

Total number of employees 1,341 1,285

by gender Male = 837 Male =790
Ve Female = 504 Female = 495

Total number of permanent employees 1307 1265

by gender Male = 822 Male =780
Y8 Female = 485 Female = 485

Total number of Temporary employees 34 20

by gender Male =15 Male =10
Y8 Female =19 Female =10

Total number of part-time employees Zero Zero

In 2024, we updated job descriptions to reflect current organizational needs and conducted a comprehensive talent
mapping exercise to chart the bank’s human capital landscape. Additionally, we adopted a new HRMS, enhancing
efficiency and enabling data-driven HR and onboarding management.

These initiatives are significant milestones and serve as key performance indicators for our department’s long-term
success.
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Hiring and Turnover Insights
2024 data on new hires, categorized by gender and age group, offers valuable insights that inform our employment
strategies and support our vibrant corporate culture. The table below provides an overview of our recruitment

trends.

New Hires 2022 2023 2024
Total number of new hires 268 218 163
Rate of new employee hires 21% 17% 13%
By gender ( Females) 93 72 51
By gender ( Males) 175 146 12
By age ( Under 30) 156 121 102
By age (Between 30 and 50) m 95 59
By age (50+) 1 2 2

Understanding and managing employee turnover is critical for maintaining a stable and satisfied workforce. We
regularly monitor and assess our turnover rates to identify areas of improvement and retention strategies.

Turnover 2022 2023 2024
Turnover rate (%) 1% 14% 15%
T number of em ving em men ring th

r:;zlrti;lg s:rigd employees leaving employment during the 143 189 190
By gender (Females) 50 68 59
By gender (Males) 93 121 131
By age (Under 30) 43 47 66
By age (Between 30 and 50) 89 132 16
By age (50+) 1 10 8

Learning and Development
By focusing on bridging competency gaps and enhancing performance, we aim to transform professional
development into a journey that is engaging and deeply rewarding to our employees.

Our policy encourages the advancement of self-directed, cost-efficient digital learning, allowing our workforce the
flexibility to develop at their own pace. Additionally, we take pride in developing our internal talent into skilled
trainers, capable of delivering tailored learning experiences.

Skill Enhancement and Transition Support

We are dedicated to fostering professional growth and adaptability through skill enhancement and career transition
programs. By offering development opportunities for branch employees and specialized tracks for high-potential
talent, we ensure our team is equipped to excel in the evolving financial industry.

Branch managers program

Training journey for the Soft skills programs Acceleration program for high-
compliance team potential employees
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Collaborations for Development

Our dedication extends to embracing strategic collaborations with
renowned external partners to enrich our educational landscape. Through
alliances with development partners such as 180 Degrees for in-house soft
skills courses, Randa Azar for our women's leadership program, and Better
Business for our acceleration program, we broaden the horizons of learning
and development for our employees.

Randa Azar
for the women'’s leadership
program

Better Business
for the acceleration program

We have recently rollout a diverse array of learning initiatives. From the Women Leadership Program designed to

Initiatives and Achievements

elevate the role of women in executive positions to the comprehensive IT Academy, we are advancing a culture of
continuous learning. The Branches Excellence Training Program and the Branch Managers Program are tailored to
enhance the operational proficiency of our branch network. The Champions Program, Shadowing Program, and
collaborative Fintech Program with IBS provide practical, hands-on experience. Additionally, our Data Program,
Digital Upskilling through Udemy, and the Senior Management Leadership Enrollment Program ensure that our
employees are equipped with cutting-edge skills to navigate the complexities of the banking landscape.

Recent Initiatives

Women Leadership Program.
Acceleration Program for high-potential employees.
IT Academy.
Branches Excellence Training Program for all branch employees.
Branch Managers Program.
Champions Program.
Shadowing Program.
Fintech Program in collaboration with Fintech academy programs - IBS.
Data Program.
Digital Upskilling Program through Udemy licenses.
Senior Management Leadership Enrollment Program.

We have seen a commendable increase in the total learning opportunities and hours compared to previous years,
with more employees participating in specialized leadership programs.

The bank’s efforts have resulted in a notable uptick in the number of certificates earned by our employees, signifying
the successfulacquisition of industry-relevant qualifications and skills.

11,419 training opportunities for our employees 50 Certificates

VS 6,800 in2023 VS 282023

1,415 Total trained employees in 2024 257 Leadership programs

VS 1,300 in2023 VS 952023
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Category 2022 2023 2024
Total learning opportunities 7,379 6800 1,419
Total number of trained employees 131 1300 1,415
Total number of certificates 19 28 50
Total number of employees who attended leadership 28 o5 557
programs

Total number of employees who are registered in Moody'’s 29 4 )
academy

Average training hours per employee 15.6 19.2 19.9
Average training hours provided to female employees 15.2 18.4 19.5
Average training hours provided to male employees 14.8 18.6 19.1
By Employee Category : Senior Management 22.9 8.5 71
By Employee Category : Middle Management 223 17.2 14.3
By Employee Category : Staff 13.2 19.5 12.7

Employee Engagement & Well-being

Employee engagement and well-being are central to our success. We prioritize the well-being of our employees by
offering a range of wellness programs and supportive initiatives. Furthermore, we conduct monthly team-building
activities to advance unity and collaboration among our employees. By nurturing a culture of engagement and well-
being, we ensure that our employees are equipped to perform at their best and contribute to a thriving workplace.

Supporting Holistic Employee Health and Wellbeing

In our continued partnership with Kun, we focus on nurturing the well-
being of our employees, addressing mental, physical, emotional, and
financial aspects through a variety of interactive workshops, informative
talks, webinars, and dynamic pop-up activities. Rewarding on-site events
further enhance work experience.

Performance management

We ensure that all employees participate in regular performance and career

development evaluations to support their career progression. Through a variety of HR engagement activities, pulse
surveys, and focus group discussions, we provide platforms for our employees to voice their opinions and contribute
feedback on different topics such as organizational culture, job satisfaction, and training experience.

“Capital Stars” is our quarterly recognition program that celebrates employees who demonstrate our
core values, reinforcing a culture of excellence & appreciation.
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Percentage of Employees Who Received Regular Performance and Career Development Reviews:

Categories ‘

2022 2023 ‘ 2024
By Gender: Female 100% 100% 100%
By Gender: Male 100% 100% 100%
By Employee Category: Senior Management 100% 100% 100%
By Employee Category: Middle Management 100% 100% 100%
By Employee Category: Staff 100% 100% 100%

Nurturing New Parenthood at Work

Recognizing the importance of balancing professional responsibilities with the demands of parenthood, our
parental support initiatives provide comprehensive assistance to working mothers, ensuring they receive the

required support to navigate their personal and work life:

necessary flexibility for working mothers

Nursery Allowance: To alleviate the financial pressure of childcare, we provide a
monthly nursery allowance for each child under the age of four

Work-From-Home Flexibility: We offer tailored work-from-home option to provide the

The following data showcases 2024 performance and employee’s eligibility for parental/maternity leaves:

Parental Leave 2022 2023 2024
Number of employees who are entitled to parental leave: By Gender (Females) - 268 260
Number of employees who are entitled to parental leave: By Gender (Males) - 526 477
Number of employees who took parental leave: By Gender (Females) 20 28 35
Number of employees who took parental leave: By Gender (Males) 42 40 51
Returnees from parental leave: By Gender (Females) 20 23 26
Returnees from parental leave: By Gender (Males) 42 40 51
Returnees from parental leave who were still working for the bank 12 months 20 29 2
later: By Gender (Females)

Returnees from parental leave who were still working for the bank 12 months 41 39 35
later: By Gender (Males)

Return to work rate of employees that took parental leave: By Gender

(Females) 100% 82% 74%
Return to work rate of employees that took parental leave: By Gender (Males) | 100% 100% 100%
Retention rate of employees that took parental leave: By Gender (Females) 100% 96% 1%
Retention rate of employees that took parental leave : By Gender ( Males ) 98% 98% 69%

* In certain cases, parental leaves overlap the reporting years
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Ensuring Safety
Our evacuation plan is
Civil Defense-accredited,
complemented by regular safety
drills and enhanced electrical
room insulation, all monitored by
certified HSE professionals.

Health & Safety

Work Health and Safety (WHS) is a core element of our operations.
Through regular training, comprehensive risk assessments, and adherence
to industry best practices, we proactively prevent workplace incidents and
promote overall wellness. Every employee is equipped with the tools and
knowledge needed to maintain a secure and healthy work environment.
Our commitment to WHS is reflected in our track record of zero health
and safety-related workplace injuries, demonstrating the effectiveness

of our safety protocols and the dedication of our team to fostering a safe
workplace.

Our certified health and safety professionals, supported by an approved
HSE policy, drive the effective implementation of our Health and Safety
Management process and procedures. Additionally, the team is fully
equipped to effectively manage and address any hazard identification
materials present in the workplace. They conduct periodic inspections
to ensure compliance and safety standards are met. Following these
inspections, further recommendations are made to address any identified
health risks or hazardous materials, ensuring proper management and
safeguarding the well-being of all employees.

In 2024, our commitment to employee well-being was further solidified
through the introduction of comprehensive health and safety measures
and extensive training programs. Among the proactive measures we have
taken include:

e The establishment of a Civil Defense-accredited evacuation plan, with
regular drills conducted in partnership with Civil Defense across all our
buildings and branches.

« We enhanced our safety measures by including floor insulation for the
electrical rooms.

« Regular inspection reports to ensure continuous adherence to safety
standards.

e The appointment of three dedicated and certified staff members to lead
Health, Safety, and Environment (HSE) initiatives.

e The presence of HSE committe, that make sure to have the policies
applied in the bank, in addition to implementing the safety standards.

In terms of employee education, we leverage the Salalem platform to
deliver safety awareness sessions, ensuring that all existing and new joiners
are thoroughly oriented. Additionally, we have placed awareness videos
on the main screens within our buildings to keep health and safety at the
forefront of our daily operations.
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Our Relationship with Our Customers

We prioritize a deep understanding of our clients’ needs, ensuring our
products and services are carefully aligned to meet those needs. Customer
Centricity and Operational Excellence form the foundation of our strategy,
with a focus on enhancing the customer experience while driving business
efficiency. We are committed to continually improve our services, aiming
to exceed expectations and provide a transparent, and straightforward
experience.

Customer-centric initiatives

Inclusivity and Accessibility: Our Commitment to Vulnerable Groups

At the core of Capital Bank’s values is the principle of inclusivity, a
commitment that is reflected in our efforts to ensure that our services
are accessible to clients with disabilities. We take pride in our network of
branches and ATMs that cater to the needs of all customers, regardless
of physical ability. Our initiatives, such as the production of Braille
compliant Booklets and the dissemination of awareness videos, are a clear
demonstration of our dedication to creating a banking environment that is
welcoming and accommodating to everyone.

Voice of Customer Program: Enhancing Customer Experience

The Voice of Customer program is a testament to our dedication to
understanding and meeting customer needs. This year, 33K customers were
engaged in VOC, through traditional and digital surveys, we gather insights
that help us refine our services. The feedback collected has contributed
to a significant increase in our Net Promoter Score resulting in NPS 66%
VS 55% in 2023 and Customer Satisfaction 96% vs 95% in 2023 rates. Our
dashboards and monthly reports provide a granular view of customer
transactions and journeys, enabling us to proactively address issues and
drive continuous improvement.

Communication and Transparency: Building Trust

Clear and transparent communication is pivotal in building trust with our
clients. We have standardized the language used in SMS and notifications
to ensure clarity and consistency across all channels, while also respecting
client privacy. Our personalized welcome letters for new clients are designed
to provide a warm introduction to Capital Bank, outlining the key benefits
of their chosen products and enhancing their onboarding experience.

Streamlining Customer Journey

Over the past year, we have significantly expanded our customer journey
maps, adding more touchpoints to ensure a frictionless and engaging
experience. Our Contact Center has managed an impressive volume of
calls and digital interactions, with a Self Service IVR system that empowers
customers to complete transactions independently. The center’s excellence
was recognized in the latest mystery shopper report, where it received the
highest rating among the industry.

Accessible
Branches and ATMs

&

« 7 branches fully accessible to

clients with disabilities

» 128 ATMs designed for accessible
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Continuous Innovation: Automated Solutions and Recognitions

Our commitment to innovation is reflected in the enhancements made to our internal systems, designed to cater
to evolving customer needs. We are also proud to announce that our mobile application has received an award for
its features, further solidifying our position as a leader in digital banking solutions.

Recognizing Excellence: App Award Achievement

Capital Bank’s mobile application has been distinguished with a prestigious award, a testament to our innovative
approach to banking. This compliment highlights the app’s user-friendly design, robust security features, and a
wide array of financial services that cater to the modern customer’s needs.

By prioritizing education, inclusivity, customer feedback, transparent communication, and technological
innovation, we contribute to the economic and social well-being of the communities we serve alongside enhancing
the customer experience.

Key Service Enhancements for Our Corporate Clients
Highlighted below are significant enhancements we have introduced this year to enrich the banking experience of
our corporate customers.

Trade Finance and Re-vamping of Online Banking Services: Capital Bank has made noteworthy
progress in improving the online banking experience for our corporate clients. Our business
online banking platform now features advanced Trade Finance capabilities, allowing clients
to view, submit, and manage their Trade Finance transactions with ease. The recent revamp of
the online banking interface has been designed to enhance customer interaction, making the
process of conducting transactions both efficient and user-friendly.
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Community Development

Community development is a key focus area for creating a positive and lasting impact on society. By promoting
economic growth, responsible practices, and providing accessible financial education, we remain dedicated to
empowering communities and driving meaningful change.

Supporting SMEs to Empower the Local Economy

we recognize the vital role small and medium-sized enterprises (SMEs) play in Jordan’s economic growth and
sustainability. As key drivers of innovation, job creation, and community development, SMEs form a cornerstone
of the local economy. Their potential to adopt sustainable practices, enhance resource efficiency, and contribute
to green initiatives makes them an equal partner in building a more resilient and inclusive future. For Capital
Bank, SME’s present a unique opportunity to create financial solutions that foster growth. By offering accessible
financing, expert advisory services, and innovative banking products, the Bank aims to empower SMEs to thrive and
drive positive economic and social impact.

As part of our commitment to supporting SMEs, we have a dedicated team focused on addressing their unique
needs. We offer a wide range of tailored banking solutions designed to serve SMEs across various economic sectors.
Through our business centers and digital platforms, we actively implement projects aligned with the Central Bank
of Jordan'’s directives, spanning industries such as renewable energy, healthcare, and education.

To enhance SME access to financing, we continue to collaborate with local and international institutions. These
partnerships direct a portion of our lending to women, youth, and active SMEs across the Kingdom.

Our external lending solutions and portfolio guarantees are designed to improve SME financing accessibility, often
featuring low-interest rates and high guarantee coverage. These efforts are driven by strategic collaborations with:

« Arab Fund for Economic and Social Development (AFESD) and International Bank for Reconstruction and
Development (IBRD) funds facilitated via the CBJ (for lending)

« Guarantco's portfolio risk sharing facility (Guarantee facility)
» Propoarco/DEG funding facility

« European Investment Bank (EIB) Funds (for lending)
 Jordan Loan Guarantee Corporation (JLGC) Guarantees

» Economic Resilience Initiative (ERI) and Global Concessional Financing Facility (GCFF) Guarantee Facilities (EIB
Guarantees)

« Lending through Central Bank of Jordan'’s Specialized Programs

A key enhancement introduced this year is the SMEs Bundles initiative:
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Corporate Social Responsibility and Financial Literacy

Capital Bank is committed to the transformative impact of corporate
social responsibility (CSR) in creating meaningful change within our local
community. Our comprehensive CSR approach is thoughtfully designed to
address key local challenges, aligning with our dedication to sustainable
growth and development.

Our CSR strategy is built upon main pillars such as financial literacy and entrepreneurship, with additional focus
on sub-pillars including women empowerment, environmental sustainability, and philanthropy. These pillars guide
our actions and ensure that our efforts are aligned with the needs of our society.

Pillars of CSR

Main Pillars Sub Pillars

® -
‘ Financial literacy

. ; . Entrepreneurship
m )

<

Women empowerment

Environmental sustainability

Philanthropy

Yo Qo I

In line with our CSR focus, we have identified key areas of need and directed our efforts towards initiatives that make
a difference. Financial literacy, a central pillar endorsed by the Central Bank of Jordan, has been the cornerstone
of our strategy. We have developed a comprehensive action plan that includes educational activities for school
students, the general public, and our employees, empowering them to make informed financial decisions. Taking
part in the career days at public schools to promote financial literacy Organized by Injaz and Madrasati Initiative,
part of the Queen Rania Foundation (QRF), whereby our employees have participated as volunteers.

Our philanthropic efforts continue with support for initiatives like Tkiyet Um Ali and Waqgf Thareed to combat
hunger, as well as societal support through various organizations such as Himmetna, SOS, lwaa Center, and more.

Stemming from our belief in the importance of women empowerment and supporting entrepreneurs, We took
active steps in sponsoring events and conferences such as the SheTechs annual forum that aims to empower female
entrepreneurs.
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Additionally, we have partnered with Wasel for Awareness and Education, an NGO dedicated to fostering civic
engagement among youth from diverse backgrounds, helping them launch social initiatives through interactive
programs.

Contributions in 2024

In 2024, Capital Bank remains steadfast in its commitment to community support, with a focus on education,
youth, health, and humanitarian aid. We continue our internal scholarship program for employees’ children and
support external educational initiatives, including partnerships with Al Aman Fund and Elia Nuqul Foundation to
cover tuition fees, as well as supporting students with disabilities in collaboration with Al Bunayyat Center.

Moreover, our annual Ramadan CSR campaign involved collaboration with Atfaluna, an NGO providing medical
care for underprivileged children, funding 29 medical procedures this year.

Volunteering Committees

Capital Bank champions the spirit of volunteerism, encouraging our employees to actively participate in our CSR
initiatives. From food packaging and distribution with Tkiyet Um Ali to engaging in fun days with HCC and SOS, our
teams contribute their time and energy to various causes. Employees also share their expertise by participating in
the Madrasati Initiative, fostering financial literacy among students.

Financial Inclusion

Financial inclusion is key to economic stability and opportunity, enabling individuals to access essential financial
services. To support this, Capital Bank leveraged blink by capital, providing seamless digital onboarding and tailored
banking solutions for the unbanked population.

Blink by Capital Bank: Advancing Financial Inclusion

Blink by Capital Bank, our established digital banking platform, is at the forefront of this initiative, simplifying
banking with fee-free accounts, easy access, and a user-friendly digital experience. Targeting youth, housewives,
salaried individuals, and both the banked and unbanked, Blink ensures financial services are accessible to all,
including those with limited financial literacy.

With 24/7 customer support via in-app calls, live chat, and a hotline, Blink provides continuous assistance,
enhancing financial education and accessibility. Additionally, we are developing short educational videos to guide
customers on basic banking products and cybersecurity, reinforcing our commitment to financial empowerment.

)
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Achievements
Blink by Capital Bank has seen remarkable growth and success:

» A 85% increase in customer onboarding compared to the previous year.
e A 209% rise in active customers compared to the previous year.
» Customer deposits surged by 350%.

 Debit card spending increased by 365% compared to the same period in
2023.

» Credit card spending jumped by 144% compared to the same period in
2023.

« Customer satisfaction (NPS) consistently remained above 93%.
» The app rating improved significantly from 3.7 to 4.6.

» Enhanced data science and business intelligence capabilities have been
leveraged for decision-making and customer retargeting.

 Continuousimprovements in customer experience and support to ensure
top-tierservice.

Future Plans

Looking ahead, Blink by Capital Bank aims to increase digital customer
activation and engagement, particularly outside of Amman, where currently
only 8% of our customers reside. By introducing targeted offerings, we plan
to support broader financial inclusion promoting savings propositions and
awareness across our platforms.

Additionally, we are focused on increasing the proportion of women
children and expats in our customer base. We recognize the opportunity
for growth in this area and are committed to developing targeted digital
offerings to better serve and engage diverse customer segments within the
Jordanian market.

Through these strategic plans, Blink by Capital Bank is poised to continue
leading the charge in financial inclusion, ensuring that every segment of
our society has the tools and knowledge to participate fully in the Jordanian
financial landscape.
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CORPORATE GOVERNANCE

The corporate governance structure of Capital Bank is a robust and multi-tiered framework designed to ensure
the highest standards of oversight and management. It is built on a foundation of accountability, transparency,
and compliance with regulatory requirements. This structure is pivotal in maintaining the integrity of the bank’s
operations and in safeguarding the interests of all stakeholders, including shareholders, customers, employees,
and the wider community.

Our governance framework is structured into key layers: at the top is the Shareholders/General Assembly,
followed by the Board of Directors and its supporting Committees. The Executive Management, led by the CEO,
implements board strategies and oversees daily operations to ensure compliance and efficiency. Operationally,
skilled departments and teams drive the execution of routine functions, aligning with strategic goals to deliver
products and services with excellence.

Shareholders \ General Assembly

Board of Directors

Risk 8 IT 8 Corporate Nomination &
Compliance Credit n
Management 8 Governance 8 Governance [l compensation
A Committee 8 Committee ) A
Committee Committee Committee Committee

Audit
Committee

Strategic
committee

This governance structure is a testament to Capital Bank’s commitment to upholding the highest standards of
corporate conduct and ensuring the bank’s sustainable growth and success.
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Governance Committees
Governance committees play a pivotal role in shaping strategic direction, overseeing risks, ensuring regulatory
compliance, and upholding the integrity of financial practices. These committees are instrumental in driving
the bank’s strategic goals, proactively managing risks, and reinforcing resilience against potential challenges to
maintain high operational standards.

Their dedication to legal and ethical compliance is reflected in thorough audits and systematic reviews, ensuring
adherence to regulatory requirements and alignment with industry best practices. By carefully supervising
financial statements, they enhance transparency and strengthen stakeholder trust, which is essential to the bank’s
reputation and long-term success.

Our Board structure includes focused committees including the Audit, Credit, Compliance, Risk Management, and
Remuneration Committees, each charged with specific, synergistic duties.

Ensuring Board Independence and Diversity

Our Board of Directors is a pillar of governance, with a consistent
composition of 13 members and 31% independent directors over the last
three years. This structure reinforces our commitment to objective and
strategic leadership. In 2024, our Board's gender composition comprised Board Gender
of 7.7% women and 92.3% men. We remain deeply committed to gender Composition
diversity and inclusivity within our leadership. As we progress, we continue 2024
to prioritize the representation of women in our leadership, ensuring that

our governance is as diverse as the communities we serve.

I Female H Male

Capital Bank is committed to implementing the corporate governance instructions issued by the Central Bank of
Jordan with regard to the composition of the Board of Directors, including the number of board members, the
number of independent members, and the mechanism for their election and appointment. The Nominations and
Remuneration Committee, a subcommittee of the Board, is responsible for identifying the necessary requirements
to ensure the independence of board members. The Bank has also developed a suitability policy to ensure that
board members maintain the highest levels of credibility, integrity, competence, and relevant experience. This
policy outlines the criteria, requirements, and conditions that must be met by each board member and is reviewed
periodically to ensure continued compliance by all members.

Upon election, each board member is provided with relevant legal texts governing banking operations, along
with the Central Bank of Jordan’s instructions related to the duties of the Board. Members are also informed of
their rights, responsibilities, and obligations. New members are offered an orientation program tailored to their
banking background. The program at a minimum cover: the Bank'’s organizational structure, corporate governance
framework, code of professional conduct, institutional objectives, strategic plan and approved policies, the Bank'’s
financial position, and its risk structure. The Bank also ensures that the development and continuous learning
needs of board members are met.

The bank also complies with corporate governance requirements concerning the formation of board-level
committees and the establishment of clear roles and responsibilities for each. These include the Corporate
Governance Committee, which oversees the development, updating, and monitoring of the Corporate Governance
Manual, and the Nominations and Remuneration Committee, which identifies qualified candidates for Board
membership, considering the skills and competencies of nominees. The committee also applies a defined and
approved methodology to objectively evaluate the performance of the Board and the CEO.
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Management With Responsibility

Compliance and Ethical Conduct

Our Code of Conduct is the foundation of our corporate culture and a daily
guide for our employees. This Code is an ethical framework that defines
the basic ethical standards, principles, and behaviors that we expect our
employees to consider and adhere. Capital Bank ensures that the Code
of Conduct is communicated and regularly emphasized to all employees
through training sessions, workshops, and regular communication.
Compliance with the Code is mandatory, any breach of the Code will be
addressed promptly and may result in disciplinary action. By adhering to
this Code, we reinforce our commitment to integrity, business ethics, and
maintaining our reputation as a responsible and trustworthy financial
institution.
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Our Organizational Values
Our organizational values are the foundation of our Code of Conduct.
They shape our identity, guide our principles, and approach to business. At
Capital Bank, we are committed to Integrity, Responsibility, Respect and
Transparency.

Employee Responsibilities

Understanding
and complying
with the Code of
Conduct

Making
decisions that
align with the
Bank’s values

and ethical
standards

Reporting any

behavior that
violates this
Code or the

Bank’s ethical
framework
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Continuously
promote a
culture of

integrity and

accountability

Alongside the code of conduct, the bank strictly follows the following

policies and does not permit any deviations from these established
guidelines:

Whistle Blowing Policy

Executive Management Suitability

executive management accountability

Signature Authority Policy

Regulatory compliance policy & Procedures

Customer Complaints policy & procedures

AML policy & procedures

Sanctions Policy & Procedures

CUSTOMER
EXPERIENCE

INNOVATION
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2024 Compliance Initiatives

In 2024, we maintained our practice of regularly updating policies to ensure compliance and operational excellence,
in addition to undertaking initiatives to developing comprehensive training programs, upgrading compliance

technology, and implementing automated workflows. Updates for the current year have been completed, with
additional revisions planned for future years as part of our continuous improvement efforts. To strengthen
governance, optimize reporting processes, improve compliance across the organization, we introduced the

following initiatives and programs:

Initiative/Project Undertaken

3-Year Compliance Plan

We developed and are executing a comprehensive 3-year plan (2024 -
2026) for the compliance department.

Reporting Strategy

We formulated and successfully implemented a reporting strategy to
automate all compliance reports issued by the compliance department.

Regulatory Compliance Reliance
Model

In our capacity as a second line of defense, we developed a regulatory
compliance reliance model to oversee all relevant Business Units and
Support Functions.

Consolidated Quarterly Compliance
Report

We designed a unified group-level template to consolidate the quarterly
compliance reports of CBo) and its subsidiaries.

Group-Level Policies

In 2024, we established group-level policies to enhance the relationship
and reporting lines between CBoJ and its subsidiaries.

Training Strategy

This strategy encompasses several key components such as Compliance
Certification Program, Specialized Training, Focused Training, Periodic

Awareness Sessions, BoD and Executive Management Training.

Compliance Technology Upgrade

Future Plans

We areinvestingin upgrading and replacing of our compliance technology,
including the AML profiling system and filtering solution.

Business Process Management (BPM)
Implementation

We are implementing an advanced automated workflow integrated with
the core banking system for client onboarding and KYC updates.
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Total number of employees that have received training on anti-corruption:

Employee category 2022 Data 2023 Data 2024 Data
Senior Management 20 36 18
Middle Management 236 221 255

Staff 1017 1006 1012
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Risk Management

Why It Matters

Our operations are built on a strong foundation of trust and confidence with our stakeholders. We are committed to
continuously enhance our risk management frameworks and practices, essential to our growth as aresilient financial
institution. Our proactive Board of Directors and senior management oversee robust policies and procedures that
adhere to the highest regulatory standards. One of the key highlights of 2024, the recent implementation of an
advanced data management system that has boosted our operational efficiency and strategic decision-making.

Additionally, we have introduced stress testing for borrowers, further enhancing our ability to evaluate environmental
and regulatory risks, ensuring long-term financial and sustainability resilience

Our Approach to Risk Management
Our approach to risk management aims to safeguard the bank’s assets, reputation, and profitability. This approach
is meticulously structured into three key segments:

Segment Risks Entailed Our Approach
» Credit Risks . .
Market Risks We employ a strategic risk-reward calculus, meticulously
. r i
Strategic Risk Liquidity Risk managing these risks to optimize returns. Our approach
« Liquidity Risks
Management 9 Y . is grounded in a philosophy of prudent risk-taking that
* Interest Rate Risks aligns with our overarching strategic goals
igns with our ov i i .
o Cyber Risks & & glcg
Preventable » Internal Operational Risks Our strategy is to elevate the efficacy of our internal
v
Risk Business Continuity Management | controls, thereby reducing the likelihood and mitigating
is
Concentration Risk the impact of these risks on our financial health and
Management . . .
Internal Reputational Risk operational robustness.
We leverage our comprehensive Business Continuit
. External Operational Risk 8 . p . L Y
External Risk . Plan (BCP) alongside stringent internal controls, aiming
External Cyber Risk . . . S
Management . . to shield our financial standing from the vicissitudes of
External Reputational Risks . .
external risks and preserve our profitability.
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Enhancing Risk Expertise through Comprehensive Employee Training

We have developed a suite of specialized training initiatives to enhance our employees’ proficiency in risk
management, covering a wide array of subjects including, Financial Compliance and Regulation, Operational
Excellence and Risk Mitigation, Strategic Banking and Governance and Technology and Cybersecurity. These
educational programs are offered through a combination of e-learning and interactive workshops, each carefully
crafted to foster a comprehensive understanding of risk’s complex dimensions.

e Fraud in the National Payment System
» SWIFT RMA Portal Assistance Training

 Internal Audit and Regulatory Environment Amid Global Changes: Governance, Digital
Risk
Management
and Compliance

Transformation, and Climate Change

« Liquidity and Interest Rate Risk Management and Their Impact on Credit Risk in Light of
Basel Regulations

« Basel IV: Comprehensive Framework

« Effective Analysis of Financial Operations and Detection of Suspicious Activities

. . e IFRS9
Financial
Products and » Workshop on Financial Instruments and Supply Chain Financing
Services « Fundamentals in Trade Finance

» Open Banking Workshop

Digital - Digital Trust Ecosystem Framework Benefits for the Banking Industry
Transformation
and « E-Payments Channels and Fraud Methods
Cybersecurity * Introduction to Payments Cybersecurity

« Data Management as a Cornerstone of Future Banking Services

Ensuring Effective Grievance Redressal and Policy Compliance

We are committed to identifying and addressing grievances through established mechanisms managed by our
Compliance, HR, and Audit departments. Our approach involves an operational incident reporting system that
allows us to promptly identify and take corrective actions, including process reviews, policy adjustments, and,
where necessary, compensation. We continuously track the effectiveness of our grievance mechanisms and
remediation processes, incorporating stakeholder feedback to enhance our practices and uphold our commitment
to operational excellence.

We also provide robust mechanisms for our staff to seek advice and raise concerns about our business conduct.
Through the iGrafx platform, our employees have access to the latest policies and procedures, ensuring they
are well-informed and can confidently implement responsible business practices. Regular updates, informed by
periodic reviews and regulatory instructions, are communicated to our team through weekly notifications and
Microsoft Teams alerts, fostering a culture of transparency and proactive engagement in policy compliance.

Additionally, our whistleblowing policy encourages employees to report any unethical behavior or violations
of bank policies without fear of retaliation. It is an essential component of the bank’s internal control and risk
management framework.
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Internal Audit

Our Internal Audit Department plays a pivotal role in providing the Board of
Directors and the Audit Committee with guidelines about the effectiveness
of internal control systems. The department’s core mandate is to ensure
thatinternal policies and procedures are adhered to and are effective in their
application. It is integral in strengthening internal systems and mitigating
risks inherent in the bank’s diverse activities.

Operating under a charter approved by the Board of Directors, the
department functions in alignment with the international internal audit
standards established by the Institute of Internal Auditors (Il1A) and comply
with the directives issued by the Central Bank of Jordan (CBo)).

Internal Audit Processes and Procedures

Ourinternalaudit framework ensures a structured, consistent, and industry-
aligned approach to audit processes. The Internal Audit Department
operates under a well-defined structure, guided by key documents that
uphold professional integrity and precision.

To support its functions, the department follows the Internal Audit
Procedures Manual, which outlines audit execution procedure, and the
Internal Audit Department Charter, which defines its purpose, authority,
and responsibilities. Additionally, the Code of Ethics ensures adherence to
the highest professional standards, while TeamMate+ Audit Management
Software enhances efficiency by streamlining workflows. Together, these
policies and tools reinforce our commitment to rigorous and effective
auditing practices.

Progress and Milestones

In the year 2024, the bank’s Internal Audit Department has marked
significant progress in enhancing its operational capabilities. One of the
most noteworthy achievements was the upgrade of our audit management
system from TeamMate to TeamMate+. This transition represents a
strategic enhancement in our audit processes, offering advanced features
that streamline workflows, foster better collaboration among team
members, and improve the overall quality and efficiency of our audits.




Looking Forward

As we move forward, the Internal Audit Department remains committed to
overcoming these challenges and continuing to improve our performance.
We are actively engaged in recruiting and training new auditors to fill the
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gaps left by the resignations and are exploring ways to further optimize our

audit processes to meet and exceed our planned objectives.

Strategic Vision and Performance Targets
In alignment with our commitment to excellence and continuous improvement, we are revising our audit strategy

HIGHLIGHTS
Successfully upgraded TeamMate system to

TeamMate+, enhancing audit management
capabilities

to enhance the effectiveness and efficiency of the Internal Audit function. The following outlines our strategic

vision, along with the key performance indicators (KPIs) and associated performance targets for the coming year
and beyond, extending up to five years as appropriate.

01.

02.

03.

Enhancing
Audit Efficiency
and Effectiveness

Strengthenin o
e Improved Audit

Independence Performance
and Integrity

Building
a Skilled and

Qualified Audit
Team

Strengthening the Position and Role of Internal Audit
« Strengthen and maintain the independence of internal audit

* Enhance the objectivity and integrity of internal audit personnel

Improving the Efficiency and Effectiveness of Internal Audit Operations
* Full documentation of internal audit responsibilities and tasks

Develop and automate internal audit processes

Develop a risk assessment and planning process
Provide assurance services based on risk assessment

Offer internal consultation on risk management, control, and governance

Compliance with international standards for the practice of internal auditing and best practices

Raise the level of competencies and Provide Sufficient and Qualified Workforce
» Implement targeted training and development programs to enhance the technical and leadership skills of

internal audit staff.

» Fosteracultureof continuouslearningand professional growth through mentoring, certification programs,

and cross-functional collaboration within the Group) as two bullet points
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Incorporation of ESG Factors Into Credit Analysis

Since 2018, Capital Bank has implemented an Environmental and Social
Management System (ESMS) aligned with IFC standards, integrating
environmental and social risk assessments into our lending processes. As
part of our commitment to responsible banking, we are enhancing our ESMS
to strengthen due diligence, ensuring our financing supports sustainable
and socially responsible projects.

Our partnerships with Development Financial Institutions require regular
ESMS reporting, motivating us to refine our system annually in response
to evolving environmental and social challenges. This update enhances our
ability to assess both immediate and long-term impacts, aligning with the
Central Bank of Jordan’s Green Finance Strategy.

To further embed sustainability into our credit decision-making, we
have integrated Environmental & Social (E&S) assessments, IFC-aligned
procedures, and comprehensive staff training. Our collaboration with
PROPARCO for technical assistance reinforces this commitment.
Additionally, we utilize a Social and Environmental Due Diligence (SEDD)
checklist for development finance-backed projects, evaluating factors
such as environmental impact, community engagement, and labor
considerations.

Aligned with Central Bank of Jordan directives, we categorize companies by
ESG risk—High (A), Medium (B), and Low (C)—to ensure a comprehensive
risk assessment approach.
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Data Privacy and Security

In the digital landscape, data privacy and security have emerged as critical
priorities for banks and financial institutions. We carry the responsibility
of safeguarding our clients’ data from unauthorized access, breaches, and
cyber attacks.

Protecting Customer Data Privacy

Safeguarding customer data is essential to maintaining trust in the financial
system. Beyond legal and regulatory obligations, protecting personal
information is a core ethical responsibility and a key aspect of customer
service excellence.

Our bank adheres to a strict data privacy policy aligned with Jordan’s data
protection laws, outlining individual rights and guiding how we collect,
use, share, and retain personal information. We remain fully committed to
compliance, ensuring the highest standards of privacy and security.

Our Approach

We employ a comprehensive framework combining advanced technical
safeguards, strict data governance, and a strong culture of privacy
awareness. Measures such as encryption and access controls protect
customer data, while transparent policies ensure fair processing, accuracy,
and responsible retention. Customers have clear avenues to manage their
personal data, and in the rare event of a breach, our incident response plan
ensures swift action to minimize impact and uphold trust.

Policies and Commitment

Capital Bank strictly adheres to data protection laws and hasimplemented a
comprehensive policy outlining data subject rights, processing, protection,
retention, and disposal.

This policy was updated this year to align with Jordan’s data protection
laws, ensuring the highest standards of privacy and security. Committed to
maintaining customer trust, we integrate data protection principles into our
core values, reinforcing our dedication to ethical governance, transparency,
and safeguarding stakeholder interests.

-
HIGHLIGHTS
« The bank didn't receive any complaints
related to breaches of customer privacy

« The bank didn't identify any data breach,
leaks, thefts, or losses of customer data

Our Information
Security
Department

is pivotal in maintaining the
confidentiality, availability,
and accuracy of all bank
information. To ensure
compliance with security
policies, the department
conducts regular employee
training and educates
customers on protecting
their personal data. It also
implements critical controls
and procedures to mitigate
risks, aligning with the bank’s

risk management policies and

international best practices.
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Cyber Security

We actively manage risks associated with our digital channels as we
expand our digital offerings. Following the Capital Bank Risk Framework,
we ensure full compliance with Central Bank of Jordan regulations. In close
collaboration with the Information Security and IT Security teams, we
implement rigorous multi-layered testing for all digital releases. Security
is embedded in the development of our digital channels, with a formal
authorization process at every stage.

Trainings and Certifications

In 2024, Capital Bank fortified its information security posture by providing
comprehensive training and achieving key certifications. Employees have
completed the CompTIA Security+ course, gaining broad cybersecurity
knowledge. In partnership with VISA, staff learned about cybersecurity in
the payments sector. Additionally, senior security staff earned the CISO
certification, marking a high level of expertise and leadership in the field.

Strengthening Information Security in 2024

Reflecting on 2024, we recognize significant advancements in our
Information Security Program, reinforcing data protection and cybersecurity
infrastructure.

In collaboration with our IT department, we secured a dedicated budget
to implement key security measures, including Network Detection and
Response (NDR) systems, enhanced API security, and Brand Protection
protocols. These initiatives have strengthened our overall security posture.

We also expanded our Data Leakage Protection system, now operating in a
robust blocking mode. This prevents personal data breaches by monitoring
and controlling data flow, ensuring Personally Identifiable Information
(PIl) is not inadvertently shared, restricting external file uploads, limiting
sensitive document printing, and preventing unauthorized data extraction.

These achievements highlight our ongoing commitment to data privacy
and cybersecurity. Looking ahead, we will continue to enhance our security
strategies to stay ahead in an evolving digital landscape.

Strategic Objectives for Cybersecurity Excellence

Looking ahead, our bank has set performance targets that will guide our
cybersecurity efforts in the coming years to ensure that we meet the
evolving requirements of information security in the financial industry.

Introduction to Payments
Cybersecurity

Chief Information Security
Officer (CISO) Certification
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Cybersecurity Policy Review and Update

We will maintain the relevance and effectiveness of our cybersecurity policy
by conducting regular reviews and updates. This ongoing process will ensure
that our policies reflect the latest threats and incorporate best practices,
thereby providing a solid framework for our security measures.

Risk Assessment and Treatment Plan

We will conduct a comprehensive assessment of potential cyber risks.
We aim to systematically identify vulnerabilities within a set timeframe,
typically measured in months, and develop robust treatment plans. This
proactive approach will enable us to address risks before they materialize,
ensuring the continuous protection of our systems and data.

Cyber Incident Response Plan Maintenance

Lastly, we are committed to keeping our Cyber Incident Response Plan
current and actionable. Regular reviews will verify that our response
strategies are aligned with the current cyber threat landscape and that
our team is prepared to act swiftly and effectively in the event of a security
breach.

Establishing these measures is essential for maintaining a secure banking
ecosystem and for the protection of our customers’ financial assets and
personal data. In delineating these objectives, we are actively equipping

ourselves for future cybersecurity challenges while simultaneously
strengthening our standing as a dependable and forward-thinking bank.

FUTURE VISION AND
PERFORMANCE GOALS

[ ]
-V

v
v

Cybersecurity Policy Review
and Update

Risk Assessment and
Treatment Plan

Cyber Incident Response
Plan Maintenance
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Innovation and Digitization

Our commitment to digital transformation is driven by the need to provide secure, efficient, and customer-centric
banking solutions. By leveraging cutting-edge technology, we are contributing to sustainable banking practices and
improving operational efficiency, alongside enhancing customer experience.

Our Approach and Progress

Capital bank’s Digital Program is strategically aligned with the bank’s overall vision and strategic directions. It
incorporates clear roadmaps that integrate internal controls, emerging technologies, and sustainability within its
design.

Capital Bank’s digital framework ensures the seamless operation of our digital channels, enabling customers to
access traditional banking services through modern, automated platforms. Our digital banking services extend
across the Capital Bank Group, customized to meet the specific needs of each market under executive leadership
guidance.

Key Digital Banking Enhancements in 2024
» Savings & Responsible Lending
o Introduced Time Deposit (TD) opening & management to encourage savings.
o Launched Responsible Lending, offering personal loans by invitation to customers who meet affordability
criteria, ensuring responsible borrowing.
o0 Enabled customers to generate and review national credit bureau reports for better financial assessment.

« Enhanced Money Transfer Services
o Introduced Western Union (WU) transfers via mobile, allowing customers to send funds conveniently with
just a few clicks.

» Optimized Internal Digital Storage & Archiving
o Implemented an advanced storage and archiving system, improving efficiency while reducing digital waste
through cutting-edge technology.

» Fully Digital eKYC Process
0 Introduced a seamless eKYC update process within the mobile app to comply with regulatory requirements.

Furthermore, the bank has significantly advanced its digital agenda by aligning it with the bank’s strategy, enhancing
IT infrastructure, and formalizing digital roadmaps. Efforts include developing a Digital Policy, and expanding
fintech partnerships to drive digital innovation. Streamlined deployment processes have improved efficiency, while
key KPIs for digital adoption and migration have reached a 90% success rate, accelerating the shift from branch
transactions to digital channels. These initiatives position the bank as a leader in digital banking transformation,
ensuring seamless, efficient, and customer-centric services.




Refining Our Digital Strategy
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Our journey over the next three years is to build on our successful foundations for continuous enhancement and to
adopt the latest technological advancements in response to the new economic environment through ecosystem

platforms with partners.

The strategy is driven by Capital Bank Group’s corporate strategy and aims to drive an enterprise-level program

under the Transformation Office, acting as a Digital Factory to achieve digital transformation with measurable ROI

approved by top management. This unified transformation program sets priorities and roadmaps across digital

channels, updated quarterly and yearly, and is presented as a Digital Chapter within various steering committees

and board forums.

O
s

VISION

To go beyond the bank’s digital transformation
to create a digital lifestyle and innovative
ecosystem that links to customer experience
in our region through partners and our people.

MISSION

To provide seamless banking for universal customers

and partners, creating value, immersive

and personalized experiences in a secure and

convenient way.
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Strengthening the Strategy
To strengthen our digital strategy, we have set specific targets and KPl metrics to monitor the impact of strategic
actions and track their effectiveness.

Our digital strategy is built on six key pillars:
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Mobile Banking - Roadmap 2025-2027
We have established a comprehensive mobile banking platform and have set a plan to further enhance our mobile
banking experience over the next two years.

Digital Value Proposition: Delivering Superior Value Through Innovative Digital Solutions

S B o i [ O

Transactional Servicing Sales Onboarding Engagement / | Communications
We offer Our services Customers have We provide Marketing We offer
instant banking include instant online instant Our targeted convenient
transactions, biometric access to assets | onboarding for focused communication
smart authentication, and liabilities, new customers, segmentation based on
notifications, a 360-degree investments, proactive is based on customer
personalized customer insurance, KYC updates, customer preferences,
goals, financial | view, seamless | seamless claims, | digitized payroll lifestyle, smart messaging
planning, and cross-channel and value- acquisition, predictive by time, location,
instant rewards | journeys, instant | added services and seamless marketing, and media choice,
& loyalty online services, with partner integration customized and notifications

redemption proactive Al integrations with partners | smart offerings, for preferred
predictions, and and co-branded | and extending partners’ best
smart fraud risk networks services beyond offers and

management banking to promotions
ecosystems and
communities

Capital Bank is dedicated to leading the charge in innovation and digitization within the banking sector. Through
our commitment to this digital journey, we are redefining the banking experience, making it more efficient, and
aligned with the lifestyles of our customers.
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Appendix: GRI Index Table

Statement of use Capital Bank of Jordan has reported in accordance with the GRI Standards
for the period 1)anuary 2024 to 31 December 2024.

GRI 1used GRI 1: Foundation 2021
Applicable GRI Sector Standard(s) [\I&Ts]sli{eE]o1l

GRI STANDARD/OTHER

DISCLOSURE LOCATION
SOURCE
General disclosures
2-10rganizational details Pages 8 & 10
2-2 Entities included in the organization’s
s ahili : Page 4
sustainability reporting
2-3 Reporting period, frequency and
P |‘gp r quency Page 4
contact point
2-4 Restatements of information None

This report has not been externally
assured. Capital Bank of Jordan
does not require external assurance
for its sustainability reports.

2-5 External assurance

2-6 Activities, value chain and other

business relationships Pages 8 &10

2-7 Employees Page 33

2-8 Workers who are not employees NA
GRI 2: General Disclosures 2-9 Governance structure and Pages 46, 47 annual report page
2021 composition 298-299, 309

2-10 Nomination and selection of the

highest governance body 46,47

2-11 Chair of the highest governance body 18, Annual report page 10

2-12 Role of the highest governance

body in overseeing the management of Page 18,19, 46, 47

impacts

2-13 Delegation of responsibility for
. Page 18, 19, 46, 47
managing impacts

2-14 Role of the highest governance body

. L . 18,19
in sustainability reporting

2-15 Conflicts of interest 49
2-16 Communication of critical concerns 53

2-17 Collective knowledge of the highest

Annual report 300-302, 46, 47
governance body




GRI STANDARD/OTHER
SOURCE

GRI 2: General Disclosures
2021
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DISCLOSURE LOCATION

2-18 Evaluation of the performance of the

. Annual report 289
highest governance body
2-19 Remuneration policies Annual report 289
2-20 Process to determine remuneration Annual report 289
2-21 Annual total compensation ratio Confidential
2-22 Statement on sustainable

5,6,18

development strategy

2-23 Policy commitments

Pages 31, 48, 49

2-24 Embedding policy commitments 31, 48, 49
2-25 Processes to remediate negative
. 48,53
impacts
2-26 Mechanisms for seeking advice and 48 53
raising concerns '
2-27 Compliance with laws and

. C 46, 47
regulations highlight
2-28 Membership associations n
2-29 Approach to stakeholder 23

engagement

2-30 Collective bargaining agreements

Material topics

Capital Bank adheres to the
laws and regulations governing
collective bargaining agreements
in Jordan

GRI 3: Material Topics 2021 3-1Process to determine material topics 22
3-2 List of material topics 22
Energy Consumption & Efficiency
GRI 3: Material Topics 2021 3-3 Management of material topics 25, 26, 27
2-1Ener nsumption within th
i(r)ganizaiig:: consumption Wit fhe 26,27
CRI 302: Energy 2016 302-3 Energy intensity 27
302-4 Reduction of energy consumption 26,27
Climate Change & Decarbonization
GRI 3: Material Topics 2021 3-3 Management of material topics 25, 26, 27
305-1Direct (Scope 1) GHG emissions 27
305-2 Energy indirect (Scope 2) GHG 57
GRI 305: Emissions 2016 emissions
305-4 GHG emissions intensity 27

305-5 Reduction of GHG emissions

27
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GRI STANDARD/OTHER
DISCLOSURE LOCATION
SOURCE
Environmental Management
GRI 3: Material Topics 2021 3-3 Management of material topics 25,28
GRI204: Procurement 204-1 Proportion of spending on local )8
Practices 2016 suppliers
306-1 Waste generation and significant )8
waste-related impacts
306-2 Management of significant waste-
GRI 306: Waste 2020 . 28
related impacts
306-3 Waste generated 28
306-4 Waste diverted from disposal N/A
GRI303: Wat d Effluent
ateran vents 303-5 Water consumption 28
2018
Sustainable Lending & Investing
GRI 3: Material Topics 2021 3-3 Management of material topics 28,29
Gender Equality and Workforce Development and Wellbeing
GRI 3: Material Topics 2021 3-3 Management of material topics 31-38
401-1 New employee hires and employee 34
turnover
401-2 Benefits provided to full-time
GRI 401: Employment 2016 .
employees that are not provided to 33
temporary or part-time employees
401-3 Parental leave 37
403-1 Occupational health and safety 38
management system
403-2 Hazard identification, risk 38
assessment, and incident investigation
403-3 Occupational health services 38
GRI403: Occupational Health | 403-4 Worker participation, consultation,
and Safety 2018 and communication on occupational 38
health and safety
403-5 Worker training on occupational
38
health and safety
403-6 Promotion of worker health 38
403-9 Work-related injuries 38
404-1 Average hours of training per year 36
per employee
404-2P f di L
GRI 404: Training and /i< Frograms for upgrading emptoyee 32,34, 35
. skills and transition assistance programs
Education 2016
404-3 Percentage of employees receiving
regular performance and career 37

development reviews




GRI STANDARD/OTHER
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SOURCE DISCLOSURE LOCATION

405-1 Diversity of governance bodies and 3 47

GRI 405: Diversity and Equal | employees '

Opportunity 2016 405-2 Ratio of basic salary and 33
remuneration of women to men

GRI 406: Non-discrimination | 406-1Incidents of discrimination and 3

2016 corrective actions taken

Customer Experience & Satisfaction

GRI 3: Material Topics 2021 3-3 Management of material topics 39,40

Financial Inclusion & Literacy

GRI 3: Material Topics 2021 3-3 Management of material topics 43,44

Local Communities

GRI 3: Material Topics 2021 3-3 Management of material topics 41-43

CRI 413: Local Communities 41341 Operatiéns with local community

2016 engagement, impact assessments, and 41-43
development programs

SME Growth

GRI 3: Material Topics 2021 3-3 Management of material topics 41

Innovation and Digitization

GRI 3: Material Topics 2021 3-3 Management of material topics 60-62

Incorporation of ESG Factors in Credit Analysis

GRI 3: Material Topics 2021 3-3 Management of material topics 56

Data Security

GRI 3: Material Topics 2021 3-3 Management of material topics 57-59

GRI 418: Customer Privacy 418-1 SuPstantiated complaints .

2016 concerning breaches of customer privacy 57
and losses of customer data

Compliance & Ethical Conduct
3-3 Management of material topics 48-51

GRI 3: Material Topics 2021 205-2 Communication and training about .

anti-corruption policies and procedures




Capital Bank of Jordan

Appendix : ASE Index Table

Environmental

GRI Standards

GRI 305: Emissions

Measurement

E1.1) Total amount, in CO2 equivalents,
for Scope 1 (if applicable)

E1.2) Total amount, in CO2 equivalents,

Indicators ‘ Location

27

GHG Emissions 27
2016 for Scope 2 (if applicable) 1551
E1.3) Total amount, in CO2 equivalents, N/A
for Scope 3 (if applicable)
E2.1) Total GHG emissions per output 57
GRI 305: Emissions | scaling factor Emissions
2016 E2.2) Total non-GHG emissions per Intensity N/A
output scaling factor
E3.1) Total amount of energy directly 7
consumed
GRI302: Energy 2016 Energy Usage
E3.2) Total amount of energy indirectly 57
consumed
Total direct energy usage per output
GRI302: Energy 2016 . ! gy Lisage per outpu Energy Intensity 27
scaling factor
P tage: E b ti
GRI302: Energy 2016 | | < o1 a8€: ENCTEY USABE BY BENEIATION | £ ooy Mix 27
type
GRI303: Water and | E6.1) Total amount of water consumed 28
Water Usage
Effluents 2018 E6.2) Total amount of water reclaimed N/A
E7.1) Does your company follow a Ves. 38
formal Environmental Policy? Yes, No '
CRI103: E7.2) Does your company follow specific
' waste, water, energy, and/or recycling Environmental N/A
Management olices? Yes/No Operations
Approach 2016* P : P
E7.3) Does your company use a
recognized energy management Yes, 25
system? Yes/No
D Board/M t T
GRI102: General oes your Board/ anager'nen cam Environmental
. oversee and/or manage climate-related . No
Disclosures 2016 ] Oversight
risks? Yes/No
Does your Board/Management .
Environmental
Team oversee and/or manage other . Yes
C Oversight
GRI102: General sustainability issues? Yes/No
Disclosures 2016 Total amount invested, annually, . .
S . Climate Risk
in climate-related infrastructure, L N/A
Mitigation

resilience, and product development?




Social

‘ GRI Standards ‘

GRI102: General

Sustainability Report 2024

Measurement

S1.1) Ratio: CEO total compensation to
median FTE total compensation

‘ Indicators ‘ Location

CEO Pay Ratio

confidential

Yes/No

Disclosures 2016 S1.2) Does your company report this No
metric in regulatory filings? Yes/No
GRI 405: Diversit
and Equal ersity Ratio: Median male compensation to Gender Pay 33
q . median female compensation Ratio
Opportunity 2016
S3.1) Percentage: Year-over-year change 34
for full-time employees
GRI1401: S3.2) Percentage: Year-over-year change N/A
Employment 2016 for part-time employees
S3.3) Percentage: Year- - ch
) Percentage: Year-over-year change Employee N/A
for contractors and/or consultants
Turnover
GRI102: General S4.2) Percentage: Entry- and mid-level H
Disclosures 2016 positions held by men and women
GRI 405: Diversit
and Equal ersity S4.3) Percentage: Senior- and executive- 3
d . level positions held by men and women
Opportunity 2016
S5.1) Percentage: Total enterprise N/A
headcount held by part-time employees
GRI102: General 5 l : Temporary
Disclosures 2016 55.2) Percentage: Total enterprise Worker Ratio
headcount held by contractors and/or N/A
consultants
GRI103: Does your company follow a sexual Non
Management harassment and/or non-discrimination o Yes
. Discrimination
Approach 2016* policy? Yes/No
GRI403: -
. Percentage: Frequency of injury events .
Occupational Health . . Injury Rate N/A
relative to total workforce time
and Safety 2018
GRI103: D foll
oes yo%jr company follow an Clobal Health
Management occupational health and/or global % Safet Yes
Approach 2016* health & safety policy? Yes/No Y
$9.1) Does your company follow a child No
GRI103: and/or forced labor policy? Yes/No
POTcY Child & Forced
Management $9.2) If yes, does your child and/or Labor
Approach 2016* forced labor policy also cover suppliers N/A
and vendors? Yes/No
$10.1) Does your company follow a No
GRI103: human rights policy? Yes/No
Management S$10.2) If yes, does your human rights Human Rights
Approach 2016* policy also cover suppliers and vendors? N/A
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Governance

GRI Standards ‘

GRI 405: Diversity

Measurement

G1.1) Percentage: Total board seats
occupied by men and women

Indicators ‘ Location

47

and Equal - hai Board Diversity
Opportunity 2016* G1.2) Percentage: Committee chairs )
occupied by men and women
G2.1) Does company prohibit CEO from No
GRI102: General serving as board chair? Yes/No Board
Disclosures 2016 G2.2) Percentage: Total board seats Independence 47
occupied by independents
GRI102: General Are executives formally incentivized to .
. . L Incentivized Pay No
Disclosures 2016 perform on sustainability? Yes/No
Percentage: Total enterprise headcount .
GRI102: General . . Collective
. covered by collective bargaining . N/A
Disclosures 2016 Bargaining
agreement(s)
CRI102: General GS.1). Are your vendors or suppliers
. required to follow a Code of Conduct? No
Disclosures 2016
Yes/ No Supplier Code
GRI103: G5.2) If yes, what percentage of your of Conduct
Management suppliers have formally certified their N/A
Approach 2016* compliance with the code?
CRI102: General 66.?) Does your cc?mpany fc.>llow a‘n
. Ethics and/or Anti-Corruption policy? Yes
Disclosures 2016
Yes/No Ethics & Anti-
GRI1103: G6.2) If yes, what percentage of your Corruption
Management workforce has formally certified its 100%
Approach 2016* compliance with the policy?
G7.1) Does your company follow a Data Yes
Privacy policy? Yes/No
Data Privacy
G7.2) Has your company taken steps to Ves
comply with GDPR rules? Yes/No
G8.1) Does your company publish a Yes
sustainability report? Yes/No Sustainability
G8.2) Is sustainability data included in | Reporting Ves
GRI103: your regulatory filings? Yes/No
Management G9.1) Does your company provide
Approach 2016* sustainability data to sustainability No
reporting frameworks? Yes/No
G9.2) Does your company focus on .
) . Disclosure
specific UN Sustainable Development Practices Yes
Goals (SDGs)? Yes/No
G9.3) Does your company set targets
and report progress on the UN SDGCs? No
Yes/No
Are your sustainability disclosures
GRI102: General . . External
. assured or validated by a third party? No
Disclosures 2016 Assurance

Yes/No




Sustainability Report 2024

SUSTAINABILITY

REPORT

2024




capitalbank.jo



