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* (JLua) 6aane duclaial dnaie (Gaanil doeasaall Uleaidllg Gilaiiell asaaill dausll

33,608,516 35,104,789 36,836,881 38,203,616 39,707,220 ‘Q._IJS OSaw
bhypwsill Qolip
319,470 355,536 351,410 363,428 414,227 N A
** (alw)
Sl alwall

437127 655,501 227,270 897,965 - .
““d.lJLLIJJJI

aiio JS gasd dagiaall yagiall dxoj Jiai oilei 83)lgll alayill (%)

alolfill Lblil | dalagl alspil oo pilie JSuin b puaill yagyc Ll ailijtiall b i golip aaa GALGAI sg.e) ()
.aglgas dilas cilacll

2019 ale Jua ulwill LSl Gluall o exyl a7 (*)

Sllall Jgasil

valabil da1aall aibbwall (o dugloll davwdll
ép0 Jall ausiy aabbwa (jgsliay

Llolal sapaall cabbuall (o digiall dvwill
810 Jgil glaiill cillhy
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30.2 30.5 304 29.9 29.5

25



2022 | aolaiwill pyai -

abuugiallg 6 pauall GlSpudl aca
gaillg bLitill & wlwill cilSyaall asml sai Lgil Lialle Lgy fies dh woisllg spéall cilspil
acag JLaclll slgy (1Slai pjels glSwlll éliy 4 ajilig yISuill jyinog Jaell yapd Glag (sabnidll
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JiL5 Lgio eligl clilgiwl géil s 84 (clygsll clilgiuwl e 2iif Ll épilyall pé &alhll duwill Lol
" 3.5% L!Dj).ﬁ CU._.uu..I 2022 (.)LC

(Jgalau) aalhll dlugiml llaal

¢lugiwl |
78,306.4 77,780 84,581 72,677 54,948 lleal

(Jgalaum) dalhll

dugiwl llaa]
37514 5,780 9,472 7,422 3,488 ) j-G'JLuo.Il adalhll
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aalhll ¢lugiuwl
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clilgiul lloal

() il
clilgiul lloal
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clilgiul llas)]
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74,555 72,000 75,109 65,255 51,460 laun) elygsll (o
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28



=
aiwaall cljlall clilal
alslgall alaaiwl e aailill dpiliall @lileditl) 1 GLaill cililes (o JS diball clilé ailileg! Joid
elilgiul e aailill piliall e cilileyil) 2 GLaill cilileuilg (Jajidlg Jiall sgiall Laill ailispog
(sl elupgSIl &Sy (o eLidl 1l 83ylgll dalial
LaS b ali16.4 Ll Joail 2022 alell Jus 2.9% aiywi Lelaijl aiaall cililall aliled!  llaa] sgui
abiga /b 57 Ll Juall Lasah Lelaijl cthge JsU divasll ciljlall alilosl & alis ciagd

(gl apusi il wilislSa) disaall ciljlall cililasil

quJ 54l0) (1 glhaill) dpiliall awasll ailjlé alileyil
2891 3814 628.8 4888 2446

"ol (ggusdl apwsi

Lalse) (2 Glbilh spbleall pé dldall aljlé clile

161121 15,560 16,231.90 14102.30 1112110 el

"o (gl apuwsT il
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agalli sle Jaellg preill abowl ayanig eligiwill aligiue e iphi

caBgo JsI clilgiuil Jx2o glig #p i 37 liga olrall o LiSilgiul a-an @1 2022 alall Jilag

20129
oluall ¢lilgiswl
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Allg pigaaill Gig oo slgall dras cralig Lilno dSlaall a drogsall gulsall e daljgi ali 3iaa
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alieoall o sixell & i ailepis Lgaysaig Lodlail ot il & wlill slg_allg Jgalll G iaf Jils
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: | Abfticadl (Glail Jlleal

12,840,845 5,353,010 5152706 9,166,805 17,016,048 dgall Gle cly $lail llasl

Syl gulael

83%

98%

74%

69%

82%

ubaall gigall Lle @laigl i

31










2022 | dolsiwill pyai -

dllio Joc &iy cliy

liacluuig agile 8xilally sg2ig Lisahhga Sai diy dxdlaig dulalg dmo Joac diy G1al s Jaoi
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wuainll dsleioll duad dll yailall gulwi s le jad k_'_sl HAnig Al e o clglw §I gl dailAall gi
Lails Jhiwg 9IS crowiall u 8lgbualls Lioljll gla (aall gi dwiall gI =l gl dclaindl allall gi
Lillacl a3gai 4 Luwlui paic

34



I

1842 1834 1398 1363 1479
1033 1025 1019 995 984 il
alalell sgall L dligl asLive

35.9% 35.8% 42.2% 42.2% 40% ggano go clidl
: . . . Clil abgo
253% 18.1% 10.1% 15.4% 18.4% cualioll 4 alil
. (o] 170 1’70 X (o] K (o] ub_llg gJI
Oy gl dnwi
Juudiall
19l huwgia)

123.5% 122.4% N.A N.A N.A A
1953l alhgall
1921 huwgio I
(@ligl cilabgall

Sraadl ggidll

(0 36.14% i 30 118 (1o amjlaci aglyii (udll Giluidl aia Jiai 3] agliai dsbjg uluill aid isai Llc Jaei
llillgaill legaipac ailiadili Jldowao dlolellliga Jioy olisi Jsidlg Ll dlolell sgall Lol

1039 1209 1277 1273 30-18

1725 1790 157 1060 1037 50-31

m 82 51 21 153 50 (o piSi
wlgall 8la]

6392 sgiwag a-gillgg Liillac Loy e sg-4 puili al agSglwg agaljillg Litalhga dclas i ¢ljai
Awwalidll Lilya g u;thg.tS.tJl je-hill g0 @ isillg .dauiull alpeill dilaiwill ggiuwag .dordall dorall
blaoinlllg jughiq ulhéiwl glaa Jl Lual awlgall 6jla] olai Lillwjlaog Linelpg Lilwluw waa gig

A olll ayo) ggiuwe e anuilftwdl Lidlani (G611 Loug ciljlgallg dllell selasll S93 Jrahgall

wblgall ulhéiwl
J=0 aac lelld a aiiwig alelasll anilall dyylaill alolell awi gan] Liigsy glSwdl liy 4 pAadi
_ 129 Lic 2guagqy Cm_'ﬁ.'ik:,.ﬂl aljSipadl
Liilile (po Tjpiy U e awaiw lilac Gupal alaaill apoua el Lijlg Linhi dnd -
Ujraiall Juigall (Jo ASgS go Jaciw lilac Gupal plaudill sjpasa :dighll liilpag igall Lijrad -
Joell alllhe wlite 4
doardio dradleidalal jliai dlu ¢l Janiw lilac Gupal aladill apoua ieipwll jghillg aleill -
35



2022 | dolsiwill pyai -

gl

cluiill caphgi duui ciély 2022 ale ag il ianag spall lanl o alelasllg aplgall ulhaiwl le jopi
685% _,llgn 3018 ac (u uluill uhgi duui ciely g a asall uéhgall aac llaal (o 34.5% liga

Jgureall axall rahgall aac uJLch
131 79 166 134 123 ey
69 38 64 101 79 i)
137 82 99 182 180 ale 30918 Ju amjlaci aglyii (uall ggakigall
63 34 13 50 20 ale 50g 31 gu amjlaci aglri (uill ygahgall
1 18 3 2 ale 51 e amjlaci Mji (uall ggakhgall

ublgall Blaiadl

af 8ylall 4 aglac (Slal alire 4 agee Jleall Julgill il o lgile clariwillg liumlgo jjei Ll e
pr8ig agilllaiwl aynail ralhgell cleds Sill wluwill le wgdgllg glowd agiall citliléo alaiiwlg ggpall
aalizall JaslljSlo gu Salall Jaill Jigud )] adla] agidlaiul couw agelis] Sl Laiua Jiladlg Jglall

warbgll ghgall

uiall ggig dypanll afall cuua aagll ghgal

712% 413% 7.99% 14.25% 7.3% plall Léagll gligall Jaeo
7:70% 3.48% 10.15% 18.5% 8.9% 1gSa
6.38% 439% 412% 8.9% 45% el
18 ¢ Laci I Al ggahgall

9.14% 6.18% 3.88% 4.9% 51% Jr pejlacl agiid uiaLcigj
9

31 Laci [FG cpdll ggelhgall

5.50% 24% 9.90% 12% 6.9% Jr ppjtecl agiid A uT.oLcing
51¢ Laci a1ji cpall ggalhgall

16.21% 6.09% 62.74% 87.9% 31.6% ue priacip gy %:ch

36



I

rusill jlalg Leuhiill arasaill

LiSo gl eliy Jaa -6 sl joliuig lSutl cliy 6 ay agbi Lo pulul o Lijalhge dtall
il (Sl o gl Ll galill pighillg cujaill jSpo o duaniio golpadc JUa (o aleill TJ'LO.Q
Aallellg dUnall

aupaill 2olpdl ami (Jog .dalhgeg wahga 1938 culab duujai 8jga 370 athii ai 2022 alell Jilag
YIS Ipade ad Al

Change Managemer;t .

Customer Service Excellency -

Customer Service Role Plays -

Design Thinking & Coaching Skills -
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