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Jordan Telecom Company

Minutes of the Ordinary General Assembly
Thirtieth Meeting

Held on 25 April 2024

Upon the invitation of the Chairman of the
Board of Directors, H.E. Dr. Shabib Farah
Ammari, the General Assembly of the Jordan
Telecom  Company (the “Company”)
convened an ordinary meeting at 12:00 pm on
Thursday 25 April 2024, by means of
videoconferencing.

H.E. Dr. Ammari, in accordance with Article
177(a) of the Companies Law, chaired the
meeting which was attended by the
Companies’ General Controller Dr. Wael
Armouti, the Company’'s External Auditor
(Deloitte & Touche) representative Mr. Shafiq
Batshon, the Legal Counsel Mr. Thaer
Najdawi and all Board members.

At the beginning of the meeting:

On behalf of the Board of Directors, the
Executive Management and all of Jordan
Telecom Group, the Chairman welcomed the
attendees and thanked them for attending the
meeting and welcomed the Companies’
General Controller Dr. Wael Armouti and the
Company’s auditor Mr. Shafiq Batshon, with a
special welcoming for the Jordanian Armed
Forces/the GOJ representative Br. Eng.
Haitham Baker, the Social Security
Corporation representative, Mr. Fadi Alawneh,
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as well as the Company Employees’ Saving
Fund representative, Mr. Ghazi Al-Saudi and
JITCO’s representative Mrs. Mireille El Helou.

The Chairman also welcomed the Members of
the Board of Directors in attendance, Mrs.
Mireille El Helou, Br. Eng. Haitham Baker,
Mrs. Dorothee Vignalou, Mr. Brelotte Ba, Mr.
Bisher Jardaneh and Mr. Fadi Alawneh.

The Chairman also welcomed the CEO, Mr.
Philippe Mansour, the Deputy CEO and Chief
Financial Officer, Mr. Raslan Deiranieh and
the Deputy CEO and Chief Enterprise Officer,
Mr. Sami Smeirat, and thanked them and the
Executive Management at all levels for their
efforts and outstanding achievements in the
Company.

Mr. Thaer Najdawi, Legal Counsel to the
Board of Directors, announced that the
General Assembly meeting was being held in
accordance with the Companies’ Law, and the
Instructions for Adopting Electronic Means for
Company Procedures, issued pursuant to the
Companies’ Law, and declared that (25)
shareholders, either in person or by proxy,
were present in the meeting with a total of
(163,298,926) shares of (187,500,000) shares
that constitute the Company’s capital, which
represents (87.09%) thereof.

The Legal Counsel clarified that the
shareholders present in person at the meeting
hold a total of (162,888,925) shares, while
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those present by proxy hold a total of
(410,001) shares.

The Chairman announced that the legal
quorum of the Board of Directors is achieved
in the presence of seven out of seven
members, and the attendance of the
Companies’ General Controller and the
Company’s External Auditor, and therefore he
announced that the meeting is legal and
accordingly all resolutions adopted therein
shall be legal in accordance with Article 183 of
the Companies Law and binding on all of the
Board of Directors members and the
shareholders that are present and absent.

The Chairman announced that pursuant to
Article 4(e) of the Instructions for Adopting
Electronic Means for Company Procedures,
issued pursuant to the Companies’ Law,
shareholders with shares exceeding (10%) of
the shares represented at the meeting shall be
entitled to ask questions and inquire during the
meeting.

The Companies’ General Controller then
welcomed the shareholders, the guests and
the management.

The proceedings of the meeting:

In accordance with the provisions of Article
181(a) of the Companies Law, the Chairman
appointed the Board of Directors’ Legal
Counsel, Mr. Thaer Najdawi, as the Secretary
of the meeting.
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The Chairman also appointed the Company
Employees’ Saving Fund representative, Mr.
Ghazi Al-Saudi and Social Security
Corporation representative, Mr. Fadi Alawneh,
as observers, if need be.

The Chairman then began to discuss the
matters on the agenda:

Recital of the Minutes of the previous
General Assembly Meeting held on 26 April
2023

Based on the suggestion of the Social Security
Corporation representative, Mr. Fadi Alawneh,
and in the interest of time, the Secretary was
instructed to recite only the preamble and
resolutions adopted by the previous General
Assembly, which are as follows:

1. Approval of the minutes of the previous
General Assembly meetings held during
the past year, on 21 April 2022 and 26
October 2022.

2. Approval of the Board of Directors’ Report
for the Company’s activities during the
fiscal year 2022, the Chairman’s letter,
the business plan and the Governance

SLYINIVIA Glee VM G e
+ATY 1 9111 Sl
TSRS I L UL ER R W (7

Boidse Jioa gagaudl Gle waad) o JS reay It al3 LS
ol ! slaia¥ Gleall Lucwho Jioag 45401 aloga slso!
_),AS‘ 6\4.15‘ L')l Q!}.‘a‘?” J).AJ 2\;5)&.\."

YOYY/E/YN § badall Gabad) daladl an i § o] pinoma B3

B gold wall Slaza¥l Glasall Luaia Jton 7180 e fe sy
ezl dadia Belydy Audadl (ol 2 K5 @3 Byl e Loy
Aadlgey elldg nad 3oludl delalt Al g lazaly 3y00alt il sl

il gl e g sguanll e

I sudasll Aaladl A cletoia! palea Je ddaball Y
XYYV /YR YYY/E/TN & aalll alall

ple M5 A5, 400 Jleel oo oW1 ulies y0a7 o Aadlell Y
Joalt dlasg palaell Sy 4edS 3 3 lay Yo YY AW disalt
8 olaedl ool 7199, 1A pdilgus AleHL LuSganll a,d50

report by majority, with 99.68% of the gle¥l
votes present at the meeting.
GA_MoM_250424 (002).docx Page 4 of 12

~

O



3. Approval of the External Auditors' Report
regarding the financial statement and the
Balance Sheet as at 31/12/2022 by
majority, with 99.68% of the votes present
at the meeting.

4. Approve by majority, with 99.59% of the
votes present at the meeting on the
Company’s Financial Statements, Profits
and Losses, other financial statements for
the fiscal year ending in 31/12/2022 and
distribution of dividends to Shareholders
in an amount of 39,375,000 JOD, and
approve to compensate the Chairman
and Members of the Board of Directors
for the fiscal year 2021 at maximum
stipulated by Article 162 of the
Companies Law.

5. Approve by majority, with 99.45% of the
votes present at the meeting on the
election of Mr. Shafiq Kamil Batshon
(License Number 740) of Deloitte &
Touche - Jordan as the External Auditor
for the Company’s accounts for the year
2023 and authorize the Board of Directors
to determine their fees.

6. Acquittance of the Chairman and
members of the Board of Directors for the
year 2022 within the limits of the law by
majority, with 99.56% of the votes present
at the meeting.

Based on the suggestion of the Social Security
Corporation representative, Mr. Fadi Alawneh,
and in the interest of time, items (2) and (4) on
the meeting’s agenda were merged.
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The Chairman announced that the Jordan
Telecom Company Annual Report for the Year
2023 has been finalised, published and
available for review.

The Chairman informed the General
Assembly that 2023 was another successful
year for the Company, as it marked more
achievements in the Company’s continuous
progress and vital contribution to the
development of the sector in the Kingdom. He
also briefed the General Assembly on the
latest developments with the launch of 5G
services in Jordan. The Chairman highlighted
that, as always, the Company remains
committed to making a positive impact on
society, contributing to the national economy,
and delivering value to its shareholders. He
also assured that the Company’'s way of
business model has, and will always, ensure
that Jordanians deserve the best, and that
what benefits Jordan benefits Orange, adding
that the Company continues to contribute to
Jordan’s achievement of digitization and a
green environment.

The Chairman informed the General
Assembly that the most notable financial
highlights being:

o Revenues at 360.7 mJoD.

o Operating expenses at 297.2 mJoD.

o Profit for the year 45.7 mJoD.

The Chairman further clarified that the
Company remains the leader in the fiber
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network, Orange Money and information
transfer within its networks.

The Chairman stated that the Board of
Directors recommends to the General
Assembly the distribution of JOD 41,250,000
as dividends.

The Chairman announced that the Company
has received six questions from shareholders
holding less than (10%) of the shares, directly
prior to the General Assembly Meeting.

The Chairman stated that the questions and
answers will be incorporated within the
minutes of meeting.

The first three questions were submitted by
Mr. Mousa Jihad Abdul-Halim Abu Khadijah,
who asked:

1. “Given the Company's robust return on
investment, why is there not serious
consideration being given to acquiring
additional quantities from the market,
reducing free quantities, and utilising
distribution returns to develop the
Company and enhance its solvency?
This is especially pertinent following
the sale of over 15 million shares and
the departure of the previous partner.”

2. “What are the management’s
expectations regarding profit growth
for the current year and beyond, given
the presence of strong competition
from other companies? Additionally,
what level of market share growth is
anticipated?”
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3. “How was the Company’s performance
in the first quarter? Are profits
increasing, remaining steady, or
decreasing?”

In response to the first question, the Deputy
CEO/Chief Financial Officer explained that
acquiring the Company’s shares is not
currently aligned with the Company'’s strategy,
and there are legal restrictions associated with
such that the Company prefers not to engage
with, at this time. As for the shareholder which
divested over 15 million shares in the market,
the Deputy CEO/Chief Financial Officer
clarified that this matter falls within the purview
of the shareholder, and the Company holds no
involvement in it.

Regarding the second matter, the Deputy
CEO/Chief Financial Officer expressed
optimism about the Company's performance,
expecting growth in its financial indicators
compared to the previous year. Despite the
competitive landscape in the
telecommunications sector, the Company
remains committed to maintaining its market
share.

In answering the third question, the Deputy
CEO/Chief Financial Officer mentioned that
the first quarter results will be disclosed
following approval by the Board of Directors
and the auditor, throughout the next week.

The next two questions were submitted by Mr.
Khalil Khamis Abdul Rahim Zaidan, who
asked:
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1. "Why hasn’t mobile number portability
been established across networks?
This question has been raised
numerous times without a clear
answer. | believe it would greatly
benefit both the citizens and the
companies, aligning with global
practices as well as those in Gulf
countries — a fact | am sure you are
aware of. | am curious as to why
Jordan has not implemented this yet,
especially considering the
inconvenience of managing multiple
network subscriptions within a single
household."

2. “Why can't the meeting be held in
person for those in Jordan, while
providing an online option for those
who are unable to attend physically
and for those residing outside of
Jordan?"

The Chairman clarified that the decision to
enable mobile number portability across
networks rests with the Telecommunications
Regulatory Authority, and not the Company.
He added that the Company would welcome
such a decision.

As for the second issue, the Chairman
highlighted Jordan’s ongoing to digitisation
given its benefits, particularly cost savings for
companies. He added that shareholders can
actively engage and provide suggestions
through the website, where they can also
conveniently access the annual report online.
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The last question was submitted by Mr. Basem
Hussein Ali Balasmeh, who asked “As we are
approaching the date of issuing the financials
for the first quarter of the current year, we
kindly request reassurance for the
shareholders regarding any growth compared
to the results of the same quarter last year.”

The Deputy CEO/Chief Financial Officer
reiterated his earlier response, mentioning
that the results will be undergoing approvals
over the next week.

Since there were no further questions, the
discussion was closed and agreed upon by
the shareholders unanimously.

The Chairman then requested that the
Secretary announce the resolutions to be
voted on:

The Secretary, Legal Advisor Thaer Najdawi,
explained that the platform on which
shareholders will be able to cast their votes on
the resolutions allows one minute for the votes
to be submitted.

Following the discussion above, the
General Assembly unanimously decided
the following:

1. Approval of the minutes of the General
Assembly meetings held during the
past year on 26 April 2023 by maijority,
with 99.58% of the votes present at the
meeting.

2. Approval of the Board of Directors’
Report for the Company’s activities
during the fiscal year 2023, the
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Chairman’s letter, the business plan,
and the Governance report by majority,
with 99.66% of the votes present at the
meeting.

. Approve the External Auditors' Report
regarding the financial statement and
the Balance Sheet as of 31 December
2023 by majority, with 99.65% of the
votes present at the meeting.

. Approve by majority, with 99.59% of
the votes present at the meeting, the
Company’s Financial Statements,
Profits and Losses, other financial
statements for the fiscal year ending in
31 December 2023 and distribution of
dividends to Shareholders an amount
of 41,250,000 JOD. and approve to
compensate the Chairman and
Members of the Board of Directors for
the fiscal year 2023 at maximum
stipulated by Article 162 of the
Companies law.

The Company will, beginning of 26
May 2024, wire ftransfer the
shareholders their respective
dividends to their respective bank
accounts if the details are available,
other shareholders may visit any
branch of Arab Bank as of the that date
to collect their respective dividends.

. Approve by majority, with 99.18% of

the votes present at the meeting, to
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elect Mr. Shafiq Kamil Batshon
(License Number 740) of Deloitte &
Touche (M.E.) — Jordan as the external
Auditor for the Company’s accounts for
the fiscal year 2024 and authorize the
Board of Directors to determine their
fees.

6. Acquittance of the Chairman and
members of the Board of Directors for
the year 2023 within the limits of the
law by majority, with 99.08% of the
votes present at the meeting.

Since there were no other matters to
discuss, the Chairman of the meeting
thanked the Companies’ General
Controller representative, the External
Auditor representative and the
shareholders. The meeting was concluded
at 1:00 pm.
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