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REPORT ON REVIEW OF INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
To THE BOARD OF DIRECTORS OF JORDANIAN FOR MANAGEMENT AND CONSULTANCY
PuUBLIC SHAREHOLDING COMPANY

AMMAN - JORDAN

Introduction

We have reviewed the accompanying interim condensed consolidated financial statements of
Jordanian for Management and Consultancy - Public Shareholding Company - and its subsidiary
(‘the Group) as of 31 March 2022, comprising of the interim condensed consolidated statement
of financial position as at 31 March 2022 and the related interim condensed consolidated
statement of income, interim condensed consolidated statement of comprehensive income,
interim condensed consolidated statement of changes in equity and interim condensed
consolidated statement of cash flows for the three months period then ended and explanatory
notes. The Board of Directors is responsible for the preparation and presentation of these interim
condensed consolidated financial statements in accordance with International Accounting
Standard 34 “IAS 34”. Our responsibility is to express a conclusion on these interim condensed
consolidated financial statements based on our review.

Scope of review

We conducted our review in accordance with International Standard on Review Engagements
2410, “Review of Interim Financial Information Performed by the Independent Auditor of the
Entity”. A review of Interim financial information consists of making inquiries, primarily of persons
responsible for the financial and accounting matters and applying analytical and other review
procedures. A review is substantially less in scope than an audit conducted in accordance with
International Standards on Auditing and consequently does not enable us to obtain assurance
that we would become aware of all significant matters that might be identified in an audit.
Accordingly, we do not express an audit opinion.

Conclusion

Based on our review, nothing has come to our attention that causes us to believe that the
accompanying interim condensed consolidated financial statements are not prepared, in all
material respects, in accordance with IAS 34.

Amman — Jordan
28 April 2022



JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY

INTERIM CONDENSED CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2022 (UNAUDITED)

ASSETS Notes

Non-current assets

Property and equipment

Long-term notes receivable

Financial assets at fair value through other
comprehensive income

Financial assets at amortized cost

Current assets

Due from related parties 7
Investments in precious metals

Other current assets

Trade receivables

Short-term notes receivables

Cheques under collection

Cash and balances at banks 5

Total assets

EQUITY AND LIABILITIES

Equity

Paid in capital
Statutory reserve
Voluntary reserve 8
Fair value reserve

Retained earnings

Total equity

Non-current liability
Deferred revenue from long-term instalments

Current liabilities

Deferred revenue from short-term instalments

Loans 9
Accounts payable

Other credit balances

Income tax provision 6

Total liabilities

31
31 March December
2022 2021
JD JD
(Unaudited) (Audited)
118,491 130,060
1,439,995 1,389,690
655,846 566,077
428,001 144,161
2,642,333 2,229,988
232,783 253,198
95,915 142,499
204,477 191,622
90,691 21,838
1,998,266 2,164,653
1,998,414 2,960,938
2,167,712 1,877,040
6,788,258 7,611,788
9,430,591 9,841,776
8 2,500,000 2,500,000
8 823,214 823,214
1,626,177 1,626,177
80,103 55,952
1,886,753 1,705,990
6,916,247 6,711,333
150,152 138,290
150,152 138,290
259,939 256,027
149,980 199,587
1,287,705 1,910,481
402,030 406,118
264,538 219,940
2,364,192 2,992,153
2,514,344 3,130,443
9,430,591 9,841,776

Total equity and liabilities

The attached notes from 1 to 13 form part of these interim condensed consolidated financial statements



JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY
INTERIM CONDENSED CONSOLIDATED STATEMENT OF INCOME
FOR THE THREE MONTHS PERIOD ENDED 31 MARCH 2022 (UNAUDITED)

For the three months period
ended 31 March

Notes 2022 2021
JD JD
Revenues
Management and medical services revenues 457,737 444,216
Installments revenues 153,816 150,987
Gain (loss) from revaluation of investments in precious
metals 5,234 (8,135)
Gain from selling of investments in precious metals 5,176 -
Interest income on financial assets at amortized cost 4,070 -
Other revenue 35,399 34,009
Total revenues 661,432 621,077
Expenses
General and administrative expenses (414,533) (386,775)
Interest expense (999) (2,499)
Provision for Medical Errors (443) -
Provision for expected credit losses for notes receivable (12,296) (11,722)
Total expenses (428,271) (400,996)
Profit for the period before income tax 233,161 220,081
Income tax 6 (57,836) (55,578)
Profit for the period 175,325 164,503
JD/Fils JD/Fils
Basic and diluted earnings per share from the profit
for the period 10 0/07 0/07

The attached notes from 1 to 13 form part of these interim condensed consolidated financial statements



JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY
INTERIM CONDENSED CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE THREE MONTHS PERIOD ENDED 31 MARCH 2022 (UNAUDITED)

For the three months period
ended 31 March

2022 2021
JD JD

Profit for the period 175,325 164,503
Add: Other comprehensive income not to be

reclassified to income in subsequent periods

Change in fair value for financial assets at fair value

through other comprehensive income 29,589 18,731
Total comprehensive income for the period 204,914 183,234

The attached notes from 1 to 13 form part of these interim condensed consolidated financial statements



JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY

INTERIM CONDENSED CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE THREE MONTHS PERIOD ENDED 31 MARCH 2022 (UNAUDITED)

2022

Balance at 1 January 2022

Total comprehensive income for the period
Gain from sale of financial assets at fair value
through other comprehensive income

Balance at 31 March 2022

2021

Balance at 1 January 2021
Total comprehensive income for the period

Balance at 31 March 2021

The attached notes from 1 to 13 form part of these interim condensed consolidated financial statements

Paid in Statutory Voluntary Fair value Retained
capital reserve reserve reserve earnings Total
JD JD JD JD JD JD
2,500,000 823,214 1,626,177 55,952 1,705,990 6,711,333
- - - 29,589 175,325 204,914
- - - (5,438) 5,438 -
2,500,000 823,214 1,626,177 80,103 1,886,753 6,916,247
2,500,000 753,540 1,486,828 (6,555) 1,621,364 6,355,177
- - - 18,731 164,503 183,234
2,500,000 753,540 1,486,828 12,176 1,785,867 6,538,411




JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY

INTERIM CONDENSED CONSOLIDATED STATEMENT OF CASH FLOWS

FOR THE THREE MONTHS PERIOD ENDED 31 MARCH 2022 (UNAUDITED)

OPERATING ACTIVITIES

Profit for the period before tax

Adjustments for:

Depreciation

Loss from disposal of property and equipment

Interest expense

(Gain) loss from revaluation of investments in precious
metals

Gain from selling of investments in precious metals
Provision for expected credit losses for notes receivable
Interest income

Provision for incorrect medical coverage

Working capital adjustments:

Trade receivables

Notes receivable

Other current assets

Due from related parties

Cheques under collection

Accounts payable

Deferred revenue from installments

Other current liabilities

Provisions for incorrect medical coverage paid

Net cash flows from operating activities before income tax
Income tax paid
Net cash flows from operating activities

INVESTING ACTIVITIES

Purchases of financial assets at fair value through other
comprehensive income

Precious metals investments, net

Purchases of property and equipment

Interest income received

Purchases of financial assets at amortized cost

Proceeds from sale of financial assets at fair value through
other comprehensive income

Net cash flows used in investing activities

FINANCING ACTIVITIES

Loans
Interest expense paid

Net cash flows used in financing activities

Net increase in cash and cash equivalents
Cash and cash equivalents at the beginning of the period

Cash and cash equivalents at the end of the period

For the three months
ended 31 March

Notes 2022 2021
JD JD
233,161 220,081
10,149 8,264
3,040 -

999 2,499
(5,234) 8,135
(5,176) -
12,296 11,722

(18,752) (17,752)

443 -

(68,853) 36,003
103,786 83,570
(4,625) 26,766
20,415 16,228
962,524 (222,928)
(622,776) 379,140
15,774 (19,831)
(2,483) (79,238)
(2,048) (226)
632,640 452,433
6 (13,238) (18,764)
619,402 433,669
(82,378) -
56,994 (24,469)
(1,620) (1,613)
10,522 13,325
(283,840) -
22,198 -
(278,124) (12,757)
(49,607) (41,637)
(999) (2,499)
(50,606) (44,136)
290,672 376,776
1,877,040 1,707,070
5 2,167,712 2,083,846

The attached notes from 1 to 13 form part of these interim condensed consolidated financial statements



JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
31 MARCH 2022 (UNAUDITED)

(1) GENERAL

Jordanian for Management and Consultancy Ltd. (the “Company”) is a Jordanian Public
Shareholding Company was registered on 26 February 2006 to the Companies General
Controller at the Ministry of Trading and Industry under no. (386). The Company obtained the
permit for operations on 3 October 2006 from the Ministry of Trading, Industry and Supply.

The General Assembly resolved in its extraordinary meetings to increase the Company’s paid in
capital several times, the most recent one was on 30 April 2017, to become JD 2,500,000
through capitalizing JD 200,000 from the retained earnings as share dividends. The capital
increase amounting to 200,000 shares was approved by Amman Stock Exchange on 22 May
2017.

The Company’s main activities are represented in establishing, contributing, managing and
owning companies with various types and objectives, in addition to purchasing, selling, trading,
importing and exporting products and materials such as machines, equipment and vehicles for
sale, instalments sales or finance leases.

The main activity of the subsidiary is to provide specialized consultancy in the field of health
insurance management, managing, establishing, owning or participating in companies and
projects of all types and purposes, managing of health insurance for companies, contracting
with licensed insurance companies to market and issue health insurance policies, getting into
agreements in which it considers achieves its objectives, management of expenses, financial
claims and liabilities, payment of the financial claims on behalf of the insurance company or the
self-financing funds, management of the insurance programs approved by the insurance
company and managing its implementation, proposal of the medical insurance programs and
their design and development provided that these programs are marketed only through the
insurance company, getting into agreements with medical providers on behalf of the insurance
company or self-financed funds, borrow funds from banks and contribute in other companies.

The Company and its subsidiaries are located in Amman, Hashemite Kingdome of Jordan.
The interim condensed consolidated financial statements were approved by the Board of

Directors in its meeting held on 27 April 2022.

(2) BASIS OF PREPARATION

The interim condensed consolidated financial statements for the period ended 31 March 2022
are prepared in accordance with IAS 34 (Interim Financial Reporting).

The interim condensed consolidated financial statements are presented in Jordanian Dinars,
which represents the functional currency of the Group.

The interim condensed consolidated financial statements are prepared under the historical cost
convention; except the financial assets at fair value through other comprehensive income and
investments in precious metals, which are presented at fair value.

-1-



JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
31 MARCH 2022 (UNAUDITED)

(2) BASIS OF PREPARATION (CONTINUED)

The interim condensed consolidated financial statements do not contain all the information and
disclosures that are required by the International Financial Reporting Standards (IFRSs) for
preparing the annual financial statements and should be read in conjunction with Group’s
annual report as at 31 December 2021. Furthermore, the results of operations for the three-
months period ended 31 March 2022 do not necessarily reflect the expected results of
operations for the year ending 31 December 2022.

(3) CHANGES IN ACCOUNTING POLICIES

The accounting policies used in the preparation of the interim condensed consolidated financial
statements are consistent with those used in the preparation of the annual consolidated
financial statements for the year ended 31 December 2021 except for the adoption of new
standard effective as of 1 January 2022 shown below:

Reference to the Conceptual Framework — Amendments to IFRS 3

In May 2020, the IASB issued Amendments to IFRS 3 Business Combinations - Reference to
the Conceptual Framework. The amendments are intended to replace a reference to the
Framework for the Preparation and Presentation of Financial Statements, issued in 1989, with a
reference to the Conceptual Framework for Financial Reporting issued in March 2018 without
significantly changing its requirements.

The Board also added an exception to the recognition principle of IFRS 3 to avoid the issue of
potential ‘day 2’ gains or losses arising for liabilities and contingent liabilities that would be
within the scope of IAS 37 or IFRIC 21 Levies, if incurred separately.

At the same time, the Board decided to clarify existing guidance in IFRS 3 for contingent assets
that would not be affected by replacing the reference to the Framework for the Preparation and
Presentation of Financial Statements.

These amendments had no material impact on the interim condensed consolidated financial
statements of the Group.

Property, Plant and Equipment: Proceeds before Intended Use — Amendments to IAS 16
In May 2020, the IASB issued Property, Plant and Equipment — Proceeds before Intended Use,
which prohibits entities from deducting from the cost of an item of property, plant and
equipment, any proceeds from selling items produced while bringing that asset to the location
and condition necessary for it to be capable of operating in the manner intended by
management. Instead, an entity recognises the proceeds from selling such items, and the costs
of producing those items, in profit or loss.

These amendments had no material impact on the interim condensed consolidated financial
statements of the Group.

-2-



JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
31 MARCH 2022 (UNAUDITED)

(3) CHANGES IN ACCOUNTING POLICIES (CONTINUED)

Onerous Contracts — Costs of Fulfilling a Contract — Amendments to IAS 37
In May 2020, the IASB issued amendments to IAS 37 to specify which costs an entity needs to
include when assessing whether a contract is onerous or loss-making.

The amendments apply a “directly related cost approach”. The costs that relate directly to a
contract to provide goods or services include both incremental costs and an allocation of costs
directly related to contract activities. General and administrative costs do not relate directly to a
contract and are excluded unless they are explicitly chargeable to the counterparty under the
contract.

These amendments had no material impact on the interim condensed consolidated financial
statements of the Group.

IFRS 1 First-time Adoption of International Financial Reporting Standards — Subsidiary as
a first-time adopter

As part of its 2018-2020 annual improvements to IFRS standards process, the IASB issued an
amendment to IFRS 1 First-time Adoption of International Financial Reporting Standards. The
amendment permits a subsidiary that elects to apply paragraph D16(a) of IFRS 1 to measure
cumulative translation differences using the amounts reported by the parent, based on the
parent’s date of transition to IFRS. This amendment is also applied to an associate or joint
venture that elects to apply paragraph D16(a) of IFRS 1.

These amendments had no material impact on the interim condensed consolidated financial
statements of the Group.

IFRS 9 Financial Instruments — Fees in the ’10 per cent’ test for derecognition of
financial liabilities

As part of its 2018-2020 annual improvements to IFRS standards process the IASB issued
amendment to IFRS 9. The amendment clarifies the fees that an entity includes when
assessing whether the terms of a new or modified financial liability are substantially different
from the terms of the original financial liability. These fees include only those paid or received
by the borrower and the lender, including fees paid or received by either the borrower or
lender on the other’s behalf. An entity applies the amendment to financial liabilities that are
modified or exchanged on or after the beginning of the annual reporting period in which the
entity first applies the amendment.

These amendments had no material impact on the interim condensed consolidated financial
statements of the Group.



JORDANIAN FOR MANAGEMENT AND CONSULTANCY PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
31 MARCH 2022 (UNAUDITED)

(4) BASIS OF CONSOLIDATION

The interim condensed consolidated financial statements comprise the interim condensed
financial statements of the Company and its subsidiary (the “Group”) as at 31 March 2022:

Activity Country Ownership
2022 2021
Specialized Medical Insurance
Limited Liability Company Insurance management  Jordan 100% 100%

Consolidation of a subsidiary begins when the Group obtains control over the subsidiary and
ceases when the Group loses control of the subsidiary. Control is achieved when the Group is
exposed, or has rights, to variable returns from its involvement with the investee and has the
ability to affect those returns through its power over the investee. All intra-group assets and
liabilities, equity, income, expenses and cash flows relating to transactions between members of
the Group are eliminated in full on consolidation.

The financial statements of the Company and subsidiary are prepared for the same reporting
period and using the same accounting policies.

The Company has not carried out any activities since its establishment until liquidation.
Therefore, the sale was not disclosed in the discontinued operations disclosure as the disposal
of the subsidiary had no impact on the consolidated financial statements.

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as
an equity transaction. If the Group loses control over a subsidiary, it:

e Derecognizes the assets and liabilities of the subsidiary

e Derecognizes the carrying amount of any non-controlling interests

o Derecognizes the cumulative translation differences recorded in equity
e Recognizes the fair value of the consideration received

e Recognizes the fair value of any investment retained

o Recognizes any surplus or deficit in profit or loss
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31 MARCH 2022 (UNAUDITED)

(5) CASH AND BANK BALANCES

Cash and cash equivalents in the interim condensed consolidated statement of cash flows
represents the following balances presented in the interim condensed consolidated statement of
financial position:
For the three months period
ended 31 March

2022 2021
JD JD
(Unaudited) (Unaudited)
Cash and bank balances* 2,167,712 2,083,846

* This item includes a deposit at Invest Bank in the amount of JD 100,000 for a period of one
month, at an annual interest rate of 3%. In addition to another deposit at Invest Bank in the
amount of JD 1,108,080 for a period of three months, at an annual interest rate of 4.25%.

(6) INCOME TAX

The movement on income tax provision is as follows:

31 March 31 December
2022 2021
JD JD
(Unaudited) (Audited)
Beginning balance for the period/year 219,940 197,723
Paid during the period/year (13,238) (193,378)
Income tax provision 57,836 215,595
Ending balance for the period/year 264,538 219,940

The Group reached a final settlement with Income and Sales Tax Department until the year
2019.

The subsidiary Company reached a final settlement with Income and Sales Tax Department
until the year 2020.

The Group filed its tax returns for the years 2020 and 2021 but have not been reviewed by the
Income and Sales Tax Department up to the date of the interim condensed consolidated
financial statements. The subsidiary Company filed its tax return for the year 2021 but has not
been reviewed by the Income and Sales Tax Department up to the date of the interim
condensed consolidated financial statements.

The Group’s management has not recorded the deferred tax assets, as it is not material and
due to the uncertainty related to benefiting from deferred tax assets in the near future.

The income tax provision for the Group has been calculated for the periods ended 31 December
2021 and 31 March 2022, in accordance with the Income Tax Law No. (38) for the year 2018.
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(6) INCOME TAX (CONTINUED)

The legal tax rate for the Company and its subsidiary according to the Income Tax Law No. (38)

for the year 2018 is as follows:

Income tax law No. (38) of 2018

Statutory tax National
rate Contribution Total
Jordanian for Management and Consultancy Ltd. 24% 4% 28%
Specialized Medical Insurance Company limited liability 20% 1% 21%

(7) RELATED PARTIES TRANSACTIONS

Related parties represent associated companies and major shareholders. Pricing policies and
term of these transactions are approved by the Group’s management.

Interim condensed consolidated statement of financial position
items:

Due from related parties
Jordan French Insurance Company (Shareholder)

Financial assets at fair value through other comprehensive
income

Jordan French Insurance Company (Shareholder)

Cheques under collection

Jordan French Insurance Company (Shareholder)

Interim condensed consolidated statement of income items:

Medical institutions revenue

Jordan French Insurance Company (Shareholder)
Insurance contracts revenues

Jordan French Insurance Company (Shareholder)

Rent expense

Jordan French Insurance Company (Shareholder)
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31 March 31 December
2022 2021
JD JD
(Unaudited) (Audited)
232,783 253,198
19,800 19,000
1,896,315 2,847,421
31 March 31 March
2022 2021
JD JD
(Unaudited) (Unaudited)
212,898 202,419
24,138 43,053
237,036 245,472
8,500 6,000
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(7) RELATED PARTIES TRANSACTIONS (CONTINUED)

Compensation of key management personnel of the Group:

31 March 31 March
2022 2021
JD JD
(Unaudited) (Unaudited)
Key management salaries, wages and benefits 87,112 90,752

(8) EQuUITY

Paid in capital
The authorized and paid in capital of the Company amounted to JD 2,500,000 divided into
2,500,000 shares at par value of 1 JD each.

Statutory Reserves
The Company did not appropriate for statutory reserves in accordance with the regulations of
Companies Law as these consolidated financial statements are interim financial statements.

Voluntary Reserves
The Company did not appropriate for voluntary reserves in accordance with the regulations of
Companies Law as these consolidated financial statements are interim financial statements.

(9) LOANS
Monthly
Loan Date of the instalment Number of
amount agreement Loan type Amount Due date instalments
JD JD

Jordan Kuwait Bank Loan
number 1 105,365 1 July 2021 Declining 11,709 2022
Jordan Kuwait Bank Loan
number 2 44,615 1 July 2021 Declining 4,959 2022

These Loans are part of the Central Bank of Jordan program to support small and medium-
sized companies in response to the Coronavirus (Covid-19) crisis, these loans were granted
without an interest.
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(9) LOANS (CONTINUED)

The distribution of the current and non-current portion of the loans is as follows:

31 March 31 December
2022 2021
JD JD
(Unaudited) (Audited)
The current portion 149,980 199,587

(10)  BASIC AND DILUTED EARNINGS PER SHARE FROM THE PROFIT FOR THE PERIOD
For the three months period
ended 31 March
2022 2021
(Unaudited) (Unaudited)

Profit for the period attributable to equity holders of the parent

company (JD) 175,325 164,503
Weighted average number of shares (Share) 2,500,000 2,500,000
JD/Fils JD/Fils

Basic and diluted earnings per share (JD) from the profit

for the period attributable to equity holders of the parent
company 0/07 0/07

(11) OPERATING SECTORS

The presentation of main sectors has been determined based on the fact that risks and rewards
related to the Group are significantly affected by changing in these sectors products and
services. Those sectors are organized and managed separately based on the nature of
provided products and services.

Each sector is measured separately based on reports used by the chief executive officer and
the primary decision maker of the Group.

The Group is organized for management purposes into two business sectors as follows:

- Installment sales.
- Medical insurance management

The Group monitors operating sectors separately for performance evaluation purposes. The
performance is evaluated based on operational profit for each sector.
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(11) OPERATING SECTORS (CONTINUED)

Revenues, profits, assets and liabilities according to operating sectors are as follows:

Medical
Installments insurance
sales management Total
JD JD JD
Three months period ended
31 March 2022 (Unaudited) -
Revenues
Management and medical services revenue - 457,737 457,737
Installments revenues 153,816 - 153,816
Gain from revaluation of investments in
precious metals 5,234 - 5,234
Other income 14,462 30,183 44,645
Business results:
Profit for the period 36,333 138,992 175,325
Three months period ended
31 March 2021 (Unaudited) -
Revenues
Management and medical services revenue - 444,216 444,216
Installments revenues 150,987 - 150,987
(Loss) from revaluation of investments in
precious metals (8,135) - (8,135)
Other income 1,037 32,972 34,009
Business results:
Profit for the period 18,712 145,791 164,503
As at 31 March 2022 (Unaudited) -
Assets and liabilities
Sector assets 5,024,943 4,405,648 9,430,591
Sector liabilities 817,769 1,696,575 2,514,344
As at 31 December 2021 (Audited) -
Assets and liabilities
Sector assets 4,895,378 4,946,398 9,841,776
Sector liabilities 754,125 2,376,318 3,130,443
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31 MARCH 2022 (UNAUDITED)

(12) CONTINGENT LIABILITIES

(A) Letter of guarantees

At the date of the interim condensed consolidated financial statements, the Group has
contingent liabilities in the form of bank guarantees by an amount of JD 26,175 (2021: JD
26,175).

(B) Lawsuits

The Group has no outstanding litigations as of the date of the interim condensed consolidated
financial statements.

(13)  RISK MANAGEMENT

On 30 January 2020, the World Health Organization declared the outbreak of coronavirus
(“COVID-19") to be a public health emergency of international concern. This coronavirus
outbreak has severely restricted the level of economic activity around the world. In response to
this coronavirus outbreak, the governments of many countries have taken preventative or
protective actions, such as imposing restrictions on travel and business operations and advising
or requiring individuals to limit or forego their time outside of their homes ,including the
Hashemite Kingdom of Jordan.

Management continues to monitor the impact that the COVID-19 pandemic has on the Group,
the industry sector related to health insurance management, instalment sales and finance
leasing, and the Jordanian economy, in which the Group operates.

Management has established a Business Continuity and Crisis Management (BCCM)
framework to assess and monitor the impact of COVID -19. An analysis of the impact of the
pandemic was conducted as part of their going concern assessment using information available
to the date of issue of these interim condensed consolidated financial statements.

The analysis included an assessment of areas of concern including:

Management and medical services revenue, instalment revenue recognition, notes receivable
and expected credit losses, investments and impact on the Group’s liquidity.
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(13)  RISK MANAGEMENT (CONTINUED)

a) Revenue from Management
Management does not expect a significant impact from COVID-19 pandemic on its revenue
streams for its operating segments.

b) Instalment revenue
Management does not expect a significant impact from COVID-19 pandemic on its revenue
streams for its operating segments.

c) Notes receivable

The Group increased the note receivable provision by JD 12,296 (2021: JD 11,722) to cover the
expected effects from the pandemic on the expected credit losses on customer’s notes
receivable.

d) Group’s liquidity

Management conducted an analysis which indicates that the solvency position is and will likely
remain within the Group’s ‘Capital Management Framework’ targets. Management believes the
preparation of the interim condensed consolidated financial statements on a going concern
basis remains appropriate.
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