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SOLVENCY MARGIN
For the year ended December 31,
Available Capital
2021 2020
Core Capital
Paid up capital 8,000,000 8,000,000
Statutory reserve 1,750,409 1,467,751
Voluntary reserve 15,676 15,676
Retained (losses) earnings 2,186,557 1,788,958
Total core capital 11,952,642 11,272,385
Increase in real estate investments 658,920 453,676
Fair value valuation reserve (11,059) -
Available capital 12,600,503 11,726,061

For the year ended December 31,

2- Required Capital : 2021 2020
JD JD
Required capital against the risk of assets 4,440,913 4,038,608
Required capital against the risk of underwritings 2,923,261 2,710,153
Required capital against the risk of reinsurers 34,368 46,569
Required capital against the risk of life insurance 792,048 736,444
Total required capital 8,190,590 7,531,773

Solvency margin ratio

3- Solvency margin

For the year ended December 31,

2021
JD

2020
JD

Major share holder

Comsal (Ltd)

No. shares

6,651,459

Ownership %

No. shares

6,857,459

Ownership %

19
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STATEMENT OF FINANCIAL POSITION FOR LIFE INSURANCE ACTIVITIES Statement (M)

For the year ended
2021 2020

ASSETS JD JD
Investments:
Deposits at banks 105,700 105,700
Total Investments 105,700 105,700
Accounts receivable - Net 377,102 303,369
Re-insurance and insurance companies' accounts - receivable 540,261 370,583
Other assets 118,966 111,559
Property and equipment 480 416
TOTAL ASSETS 1,142,509 891,627
LIABILITIES AND HEAD OFFICE'S EQUITY
LIABILITIES:
Accounts payable 730,051 509,286
Re-insurance and insurance companies' accounts - payable 472,983 951,228
Other liabilities 26,573 57,370
TECHNICAL RESERVES:
Mathematical reserve - net 106,491 95,187
Claims reserve - net 190,921 236,081
Total Technical Reserves 1,527,019 1,849,152
HEAD OFFICE'S EQUITY:
Head Office's current account (567,852) (1,160,219)
Net underwriting profit 183,342 202,694
(Deficit) in Head Office's Equity (384,510) (957,525)
TOTAL LIABILITIES AND HEAD OFFICES'S EQUITY 1,142,509 891,627
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STATEMENT OF UNDERWRITING PROFIT FOR LIFE INSURANCE ACTIVITIES
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Statement (K)

For the year ended
December 31,

2021 2020
JD JD
Net revenue from the written premiums 938,747 718,579
Less: Net paid claims cost (533,936) (314,953)
404,811 403,626
Add: Received commissions 1,339 73
Insurance policies issuance fees 43,855 38,440
Other 31,729 50
Total Revenue 481,734 442,189
Less: Insurance policies obtaning cost (2,709) (4,792)
Employee and administrative expenditure related to underwriting accounts (207,394) (160,136)
Other expenses (88,289) (74,567)
Total Expenses (298,392) (239,495)
Net Underwriting Profit 183,342 202,694
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dugygVl duyell

EURO ARAB

- INSURANCE

STATEMENT OF PAID CLAIMS COST FOR LIFE INSURANCE ACTIVITIES Statement (L)

For the year ended
2021 2020
JD JD

Paid claims 3,845,216 1,529,972
Less: Foreign re-insurers' share (3,266,120) (1,311,159)
Net Paid Claims 579,096 218,813
Add: Reported claims reserve - end of the year 1,036,006 1,306,629
Add: Un-reported claims reserve - end of the year 20,000 20,000
Less: Re-insurers' share (865,085) (1,090,548)
Net Claims Reserve - End of the Year 190,921 236,081
Less: Reported claims reserve - beginning of the year 1,306,629 661,466
Net reported claims reserve - beginning of the year 20,000 20,000
Re-insurers' share (1,090,548) (541,525)
Net Claims Reserve - Beginning of the Year 236,081 139,941
Net Change in Claims Reserve (45,160) 96,140
Net Paid Claims Cost 533,936 314,953
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STATEMENT OF UNDERWRITING REVENUES FOR LIFE INSURANCE ACTIVITIES

dugygVl duyell
EURO ARAB

INSURANCE

Statement (I)

For the year ended
December 31,

2021 2020
Written Premiums: JD JD
Direct business 2,875,847 2,229,305
Less: Foreign re-insurers' share (1,925,796) (1,507,368)
Net Written Premiums 950,051 721,937
Add: Mathematical reserve - beginning of the year 302,792 285,946
Less: Re-insurers' share (207,605) (194,117)
Net Mathematical Reserve - Beginning of the Year 95,187 91,829
Less: Mathematical reserve - end of the year 364,450 302,792
Re-insurers' share (257,959) (207,605)
Net Mathematical Reserve - End of the Year 106,491 95,187
Net Change in Mathematical Reserve (11,304) (3,358)
Net Revenue from the Written Premiums 938,747 718,579
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STATEMENT OF CASH FLOWS

dugygVl duyell
EURO ARAB

INSURANCE

wolill

Statement (E)

For the year ended December 31,

2021 2020
CASH FLOWS FROM OPERATING ACTIVITIES: JD JD
Income before tax for the year 1,184,477 1,600,103
Adjustments:
Depreciation and amortization 100,469 81,048
Unrealized (gain) losses of financial assets at fair value through profit or loss (43,689) 43,829
Provision of expected credit loss - net 351,505 469,881
End of service indemnity 6,113 6,056
Unearned premiums reserve - net 493,363 (339,543)
Claims reserve - net 929,164 1,273,100
Mathematical reserve - net 11,304 3,358
Litigation Provision 14,020 -
Unallocated loss adjustment expense 130,000 -
Provision no longer needed (280,000) -
Gain on sale of financial assets at amortized cost (110,208) -
Cash Flows from Operating Activities before Changes in Working Capital Items 2,786,518 3,137,832
(Increase) in cheques under collection 61,626 (524,338)
(Increase) decrease in receivables (1,254,613) 480,697
(Increase) in re-insurance companies' accounts receivables (372,826) (182,748)
Decrease (increase) in financial assets at fair value through profit or loss 152,195 (289,859)
(Increase) decrease in other assets (70,666) (935,428)
(Decrease) increase in payables (170,757) 534,660
Increase (decrease) in re-insurance companies’ accounts payable 1,876,209 (659,214)
Increase (decrease) in other liabilities 360,413 (140,907)
Net Cash Flows from Operating Activities before Tax Paid and Provisions 3,368,099 1,420,695
Income tax paid (363,403) (578,063)
End of service indemnity paid - (59,837)
Net Cash Flows from Operating Activities 3,004,696 782,795
CASH FLOWS FROM INVESTING ACTIVITIES:
Decrease in deposits at banks maturing after three months 113,843 5,134,800
(Purchase) of property and equipment, intangibles and investment property (280,015) (53,347)
Proceeds from sale of property and equipment 1,088,657 -
(Purchase) in financial assets at fair value through other comprehensive income (1,090,880)
(Purchase) of Financial assets at amortized cost (5,870,351) (978,647)
Net Cash Flows (used in) from Investment Activities (6,038,746) 4,102,806
CASH FLOWS FROM FINANCING ACTIVITIES:
(Decrease) in due to banks (256,646) (434,992)
Distributed dividends (880,000) (600,000)
Net Cash Flows (used in) Financing Activities (1,136,646) (1,034,992)
Net (Decrease) Increase in Cash and Cash Equivalents (4,170,696) 3,850,609
Cash and cash equivalents - beginning of the year 7,191,027 3,340,418
Cash and Cash Equivalents - End of the Year 3,020,331 7,191,027
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dugygVlduyell
EURO ARAB

INSURANCE

Statement of Comprehensive Income

Statement (C)

For the year ended December 31,

2021 2020
Income for the year JD JD
942,202 1,218,057
Other comprehensive income:
Items to be reclassified to profit or loss in subsequent period
Net Change in Fair value - Financial assets through
comprehensive income after tax (11,059) -
Comprehensive Income 931,143 1,218,057
STATEMENT OF CHANGES IN SHAREHOLDERS' EQUITY Statement (D)

Paid-up Statutory Voluntary Fair value Retained earnings
Capital Reserve Reserve Reserve Realized Unrealized Total Total
JD JD JD JD JD JD JD JD

For the Year Ended December 31,2021
Balance as of January 1, 2021 8,000,000 | 1,629,953 15,676 - 897,517 | 1,347,296 | 2,244,813 |11,890,442
Total comprehensive income - - - (11,059) | 942,202 - 942,202 | 931,143
Transfers during the year - - - - (71,358) 71,358 - -
Transferred to statutory reserve - 120,456 - - (120,456) - (120,456) -
Distributed dividends * - - - - (880,000) - (880,000) | (880,000)

Balance - End of the Year 8,000,000 | 1,750,409 15,676 (11,059) 767,905 | 1,418,654 | 2,186,559 |11,941,585
For the Year Ended December 31,2020
Balance as of January 1, 2020 8,000,000 | 1,467,751 | 15,676 - 734,958 | 1,054,000 | 1,788,958 | 11,272,385
Total comprehensive income - - - - 1,218,057 - 1,218,057 | 1,218,057
Transfers during the year - - - - (293,296) | 293,296 - -
Transferred to statutory reserve - 162,202 - - (162,202) - (162,202) -
Distributed dividends * - - - - (600,000) - (600,000) | (600,000)

Balance - End of the Year 8,000,000 | 1,629,953 | 15,676 - 897,517 | 1,347,296 | 2,244,813 11,890,442

Retained earnings includes 1,418,654 JD as of December 31, 2021 consist of deferred tax assets (JD 1,347,296 as of

December 31, 2020).

The amount of retained earnings equal to the negative balance of the fair value reserve is restricted, according to the

instructions of Jordan securities commission.

* The General Assembly of shareholders has approved in its ordinary meeting held on April 15, 2021 the

recommendation of Board of Directors for a cash dividends to shareholders of JD 880K equivalent to 11% from paid

up capital on 2020 profits (JD 600,000 on 2019).

10
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STATEMENT OF PROFIT OR LOSS Statement (B)
For the year ended December 31,
2021 2020
Revenue: JD JD
Gross written premiums 31,397,800 27,442,255
Less: Re-insurer's share (8,772,796) (5,338,388)

Net Written Premiums 22,625,004 22,103,867
Net change in unearned premiums reserve (493,363) 339,543
Net change in premiums deficinecy reserve (206,000) -

Net change in mathematical reserve (11,304) (3,358)

Net Revenues Premiums Earned 21,914,337 22,440,052
Commissions' revenues 618,188 377,359
Insurance policies issuance fees 812,360 764,563
Interest revenue 948,425 1,183,846
Net gains from financial assets and investments 426,691 19,213
Other revenue related to underwritings 964,382 403,233

Total Revenue 25,684,383 25,188,266
Claims, Losses and Expenses:

Paid claims 24,625,192 21,153,450
Less: Recoveries (2,395,498) (1,726,743)
Re-insurers' share (3,909,715) (2,271,240)

Net Paid Claims 18,319,979 17,155,467
Net change in claims reserve 929,164 1,273,100
Allocated employees’ expenditures 1,857,708 1,785,363
Allocated general and administrative expenses 620,752 643,104
Policies acquisition cost 871,048 839,241
Excess of loss 210,000 198,000
Other expenses related to underwritings 630,681 650,989

Net Claims Costs 23,439,332 22,545,264
Unallocated employees' expenses 242,171 228,686
Depreciation and amortization 100,469 81,048
Unallocated general and administrative expenses 155,188 160,776
Provision for expected credit losses - net 351,505 469,881
Other expenses 211,241 102,508

Total Expenses 24,499,906 23,588,163
Income for the Year before Tax 1,184,477 1,600,103
Income tax for the year (242,275) (382,046)

Income for the Year 942,202 1,218,057
The Company's Shareholders 8,000,000 8,000,000
Earnings per Share for the Year - Basic 0.118 0.152
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STATEMENT OF FINANCIAL POSITION Statement (A)
2021 2020
JD JD
ASSETS
Deposits at banks 15,111,919 19,390,619
Financial assets at fair value through profit or loss 1,155,362 1,263,868
Financial assets at fair value through comprehensive income 1,078,312 -
Financial assets at amortized cost 5,759,922 978,647
Investment property - net 871,063 878,655
Total Investments 23,976,578 22,511,789
Cash on hand and at banks 189,584 191,094
Cheques under collection - net 1,326,714 1,388,340
Accounts receivable - net 8,251,557 7,010,663
Re-insurance receivable - Net 1,198,816 943,106
Deferred tax assets 1,420,162 1,347,296
Property and equipment - net 3,216,096 3,031,761
Intangible assets 25,761 22,958
Other assets 619,240 748,574
TOTAL ASSETS 40,224,508 37,195,581
LIABILITIES AND SHAREHOLDERS' EQUITY
LIABILITIES:
Unearned premiums reserve - net 9,574,854 9,081,491
Premiums deficiency reserves 206,000 -
Claims reserve - net 10,382,533 9,453,369
Mathematical reserve - net 106,491 95,187
Total Insurance Contracts Liabilities 20,269,878 18,630,047
Due to banks 345,072 601,718
Accounts payable 3,303,771 3,474,528
Re-insurance payable 3,307,468 1,431,259
Other provisions 205,835 335,702
Provision for income tax 204,760 254,530
Other liabilities 646,139 577,355
TOTAL LIABILITIES 28,282,923 25,305,139
SHAREHOLDERS' EQUITY:
Authorized and paid-up capital 8,000,000 8,000,000
Statutory reserve 1,750,409 1,629,953
Voluntary reserve 15,676 15,676
Fair value reserve (11,059) -
Retained earnings 2,186,559 2,244,813
Total Shareholders' Equity 11,941,585 11,890,442
TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY 40,224,508 37,195,581
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e Conclude on the appropriateness of management’s use of the going concern basis of accounting, and based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s report. However, future events or conditions may cause the Company to cease to continue as a
going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and

whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguard procedures.

From the matters communicated with those charged with governance, we determine those matters of most significance
in the audit of the financial statements of the current year, and are therefore, the key audit matters. We describe these
matters in our auditor’s report unless law and regulations preclude public disclosure about the matter or when, in
extremely rare circumstances, we determine that a matter should not be communicated in our report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Report on Other Legal and Regulatory Requiremetns
The Company maintains proper accounting records duly organized and in line with the accompanying financial
statements, in all material respects, and we recommend that the General Assembly approve these financial statements.

Amman - Jordan Deloitte & Touche (M.E.) — Jordan
February 28, 2022
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Other Information

Management is responsible for other information which comprises information in the annual report excluding the
financial statements and the independent auditor’s report thereon. Furthermore, we expect the annual report to be
made available to us after the date of our audit report. Our opinion on the financial statements does not cover other
information, and we do not express any form of assurance or conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information when it
becomes available to us. In doing so, we consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with
IFRS, and for such internal control as management determines necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern, and using the going concern basis of
accounting unless management either intends to liquidate the Company or to cease operations, or has no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from

material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISA’s, we exercise professional judgement and maintain professional skepticism
throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
the one resulting from error, as fraud may involve collusion, forgery, intentional omission, misrepresentations, or the
override of internal control system.

e Obtain an understanding of internal control system relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for expressing an opinion on the effectiveness of internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.



Key Audit Matters

Technical Reserves

As at December 31 2021, the Company had technical
reserves of JD 20 million which includes claims incurred
but not reported (IBNR) and other technical reserves.

The Company uses a range of actuarial methodologies
to estimate these claims. This requires significant
judgements to be applied and estimates to be made, for
example inflation rates, claims development patterns
and interpretations of regulatory requirements.

The measurement of technical reserves is a key
judgmental area for management given the level of
subjectivity inherent in estimating the impact of claim
events that have occurred for which the ultimate
outcome remains uncertain.

We have determined that this area is a key audit matter
due to the significance of the amounts involved and of the
level of significant judgements applied by management
in the process for determination of gross claims.
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How our audit addressed the key audit matter

How our audit addressed the key audit matter

We evaluated the design and tested the implementation and
operating effectiveness of key controls over management’s
processes for claims processing and payment, including
controls over the completeness and accuracy of the claim
estimates recorded.

We performed substantive tests on the amounts recorded
forasample of claims notified and paid, including comparing
the outstanding claims amount to appropriate source
documentation to evaluate the valuation of outstanding
claims and technical reserves.

We reviewed the competence, skills, independence and
objectivity of management’s expert and reviewed the terms
of engagement between the expert and the company to
determine if the scope of their work was sufficient for audit
purposes.

We assessed the completeness and accuracy of data used
by management in their calculation of technical reserves.

Using our actuarial specialists, we performed re-projections
on IBNR relating to selected operating segments, where
we compared our re-projected IBNR to those booked by
management and sought to understand any significant
differences.

We performed substantive and analytical procedures on a
selected sample to verify the completeness and accuracy
of calculating the technical reserves of the company and
the extent to which these reserves are consistent with the
results reached by the actuaries of the company.

We assessed the disclosures in the financial statements
relating to this matter against the requirements of IFRSs.
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Independent Auditor’s Report
AM/ 007205

To the Shareholders of

Euro Arab Insurance Company

A Public Shareholding Limited Company
Amman - The Hashemite Kingdom of Jordan

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of Euro Arab Insurance Company (A Public Shareholding Limited Company),
which comprise the statement of financial position as of December 31, 2021, and the statement of profit or loss and
comprehensive income, statement of changes in shareholders’ equity, the statement of cash flows for the year then
ended, and notes to the financial statements including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of
the Company as of December 31, 2021, and its financial performance as well as its cash flows for the year then ended
in accordance with International Financial Reporting Standards.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section
of our report. We are independent of the Company in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants together with the other ethical requirements that are relevant
to our audit of the Company’s financial statements in Jordan, and we have fulfilled our other ethical responsibilities.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters, in our professional judgment, are the most significant matters in our audit of the financial statements
of the current year. These matters were addressed in the context of our audit of the financial statements as a whole,
and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

We have fulfilled the responsibilities described in the Auditor’s responsibilities for the audit of the financial statements
section of our report, including in relation to these matters. Accordingly, our audit included the performance of
procedures designed to respond to our assessment of the risks of material misstatement of the financial statements.
The results of our audit procedures, including the procedures performed to address the matters below, provide the
basis for our audit opinion on the accompanying financial statements.
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Our Vision:

Serve to grow ... Grow to serve

Our Mission:

“ To offer best and outstanding insurance services within our working
environment that embraces the spirit of one team, cooperation, honesty, and
mutual trust with our customers and other concerned parties”

Our Values:

“Cooperation, honesty, mutual trust and the spirit of one team”

Our Goals:
-Distinguished corporate performance.
-Continuous expansion in our business and activities.

-Distinguished customer satisfaction.





