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d.bmg.wg
BN s s s BN BTN
70,601,047 92,577 13,297,535 | 29,568,205 | 6,496,955 | 21145775 | @lay @ LS apoll
23,309,452 949,416 | 19,269,048 | 992,295 | 2,098,693 dedgill dulossyl Sl
JUs s wiligudl Je
i
(9,619,440) | (39,905) | (1,462,994) | (4,664,376) | (1,364,112) | (2,088,053) Ailossl s o Sl
wlliguadl e dsdgio
B3l
956,204 37,472 106,846 340,583 471,303 o3l dyll JI dbg=s o3 Lo
(2,688,569) (16,877) | (1,936,068) | (340,650) | (394,974) | sl d>yll Jl dbgss o3 Lo
1,732,365 (20,595) 1,829,222 67 (76,329) | @l dl>yll JI abygsvi o3 Lo
(12,115,318) (3,463,772) | (2,300,536) | (832,278) | (5,518,732) ao3l8 )l 390 JI Joxl
JU syl
16,838,980 585,855 14,511,685 672,571 1,068,869 dgilossl Plws e 53l
dind! dylgi K LoS dedgio
dind | JUs Ul J=>1ll
(11,287,764) 1,674,475 | (12,645,848) | 762,929 | (1,079,320) | wibasi oo dsslill wlpeill
(1106,053) (15139) (271,096) (4,382) (815,436) dogasll wilgudl
353,488 109,113 250,144 (5,769) ol n2 dous @ilas
Snall
76,974,392 52,672 11,674,489 | 43,717,226 | 6,723,978 | 14,806,027 did| Glgi § oS apo)l|
: o 83le]
76,974,392 52,672 1,674,489 | 43,717,226 | 6,723,978 | 14,806,027 Soiwo e wlaall
L"5..\,| 8l
. Soimo Je wlaaxll

JLis15,612,939) 2020 Jo3ll ogilS 31,6 LaS s 13,645,250 sl loado dogall ¥gaslly wleall L aes Glo*
(2019 Jgdl 0ools 31 § Lo

31 § LoS aulowd] Oilgad)] Jloa oo 7 7,52 disas Lo (o JLis 110,523,831 dlolall e dulowdl oilgd] sl o
(2019 Jg¥l g3lS 31 § LoS Eulawdl olgand] JLozl oo 7. 6.28 disas Lo o jLus 91,879,675) 2020 Jg¥l gl

00 7. 6.26 iz Lo 51 jlp> 90,709,860 dalell wigoallg wlgall Jyju asy dlolall né dplosdl wiliguaill cisly o
Lo 1 )L 75,289,469) 2020 Jo¥l (ygilS 31 § LaS dalell wigoslly wilgall Uy s o 6l dylowsdl wiliguil apo)
(2019 Jg3l 1gils 31 § LS dalall widgosllg wlgadl Joj aey dylawdl wilgudl swo) (0 7 5.20 diss

Jo3l 5g3lS 31§ LaS )L 126,521,094 sagll JUI S, dodld 2l g | agall dlolall e pgunl awoy 2l o
alall wlgallg wlaasll Jolsll slhso ogl oo ol Lale (2019 Jgdl 0oilS 31 & La jLus 109,807,682) 2020

2019 Jg¥l ugilS 3192020 Jo3l y9ilS 31§ LoS laillaSig duoy¥l dogSll dgioo dglal wiligus azgy 3 o

Jils )Ly 2,323,698 gluoy dalall Loslgd J] d8layl dlole e (aus swo) b o 8)loll Gudo whld e 2Ly
(2019 plall Jils )l 1162,764) JUI3Sll &odld )l Jsls gl 2020 elsl
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12020 Jg31 ooils 31 § Lo sl wlSpul) dogiall bl dulos] wiligus e dSydl ol

2020 o3l Jodl ¢l

2019 2020

£gall ool | atlldlopll | aglildlsyll | Jo dloll sl
(s29) (s9)
s s s s s

646,254,944 619,447,722 | 28,391,527 | 102,477,054 | 488,579,141 diwd| &l @ LoS ool
125,196,108 153,100,647 | 3,433,978 9,340,895 | 140,325,774 didl U5 80905 wlligad
(138,362,760) (138,044,465)| (3,347,731) | (11,853,644) |(122,843,090) Baull wligawi
- - - (10,831,010) | 10,831,010 | Jo3l dloyll JI dlygo o Lo
- - - 1,850,705 (1,850,705) gl dlsyll JI dygss ©J Lo
. . 36,059,301 | (36,059,301) . ] doyll JI dlygos 0 Lo
(13,640,570) (4)53,623) | (4,095770) | (57,853) - Wgllg dogasll wiliguill
JW SHT desld )l sgu JI
619,447,722 630,350,281 | 60,441,305 | 54,866,846 | 515,042,130 did| &yl @ LS ool

12020 Jg3l ugilS 31 § oS gl wiSpinll d>giall dndgill dlaisdl ylwd] pasie e &S ol

2019 Jo3l yoils 31
Sgoxll dogS2 Oluwwgo oSyl udg)® alyé3l aidl
el slhasllg n9o sl alse
ah.wgi.og
Jlgs s s s o s
75,149,293 84,994 13,882,271 | 37,421,934 | 4,788,116 18,971,978 didl il § oS apo)l
8,916,563 - 1,646,201 2,749,925 736,334 3,784,103 d=dgill dylowsdl Sl
JUs syad wilgud! e
&l
(10,416,148) - (2,545,219) | (4,712,592) | (833,648) | (2,324,689) dlod] Blws o Sl
g Je dedgio
B3l
865,794 - 116,149 (7,519) 108,459 648,705 Jodl dyll JI dhg @i Lo
(1,246,675) - (116,019) (118,084) (102,515) (910,057) sl dlsyll JI dhg @i Lo
380,881 - (130) 125,603 (5,944) 261,352 AWl d>pll JI dlig=s (oJ o
(10,034,061) - (632,095) | (8,903,240) | (335,929) | (162,797) doil8 21> 390 JI Joxll
JU syl
5,711,622 - 882,247 2,654,991 308,298 | 1,866,086 dwlodt] plus Je 33
didl Gl & LoS dsdgio
ddl JUs Ul Yl
1122,433 7,583 199,278 (70,660) 1,792,904 (806,672) wlbasei ge dsslll wlpeil
(202,869) - (68,370) (150) (7,777) (126,572) dogasll wiligadl
354,214 - (66,778) 427,997 48,657 (55,662) ol 8 dowis wlhass
Srall
70,601,047 92,577 13,297,535 | 29,568,205 | 6,496,955 | 21,145,775 didl dylgi § LoS 2po)l
: ujgi dalel
70,601,047 92,577 13,297,535 | 29,568,205 | 6,496,955 21,145,775 Sguwo e wlaaxll
el
: - - - - o Sglmwo ,\_.,Lc Olbaall

9,619,440 g1 gus eljl wdg>g olac] 9l 092 W gl Wl doyis Lyl dxdH el 6\” Olaaxll doud el o
(2019 Jg3I 1gilS 31§ duquill diwl) )Ly 10,416,148) 2020 Jol (o518 31 § dugull diwd) jlups

1Gh LaS (@ clill Sl Gl csiaill ol cuns> sl olSpud) dgiall wiligwil Jlozl 1jgi ol

2019 2020
Sooxll sooxdl | AWl dl>pll | dsll dlyll | Jo3l dlyll aidl
(529) (8%59)
s s s s s
37,421,934 29,568,205 | 21,514,352 | 5,011,881 3,041,972 il @lay § oS apo)ll
2,749,925 19,269,048 | 16,477,791 861,043 1,930,214 | e dxbqill dulowsdl sl
JUs sasadl wiligadl
did|
(4,712,592) (4,664,376) | (3,241,326) | (1,423,043) (7) dylowdl plud o spwll
gl e dadgill
832l
. - - (107,183) 107,183 Jodl dlyll JI dygs o3 Lo
- - - 337 (337) all oyl JI dlygms o5 Lo
- - 1,829,222 | (1,829,222) - &l syl Jl dlygss o5 Lo
2,654,991 14,511,685 | 14,522,789 358 (11,462) aoloadl Slu e g3l
Gl 3loi § LoS aedgill
il JUs U
(70,660) (12,645,848) | (15,473,681) | 3,164,094 | (336,261) wlbaey oo dsslll wlpedl
(8,903,390) (2,571,632) | (2,571,632) - - dlgxllg dogasll wiliguwill
JW S, &odld )l sgi JI
427,997 250,144 250,144 - - ol ey doys wlbass
Gnall
29,568,205 43,717,226 | 33,307,659 | 5,678,265 | 4,731,302 didl algi § oS apo)ll

2019 2020
Sooall soonll | @Wlaloyll | dplldloyll | i oyl il
(59) (529)
s s s oo Jls

519,508,411 499,889,449 | 2,406,233 18,974,553 | 478,508,663 6 JI1cwo
28,342,637 31,426,261 1,293,710 29,434,958 697,593 7
19,859,132 51,948,973 | 51,948,973 - - 10 J1 8 oo
51,737,542 47,085,598 4,792,389 6,457,335 35,835,874 Guao &
619,447,722 630,350,281 | 60,441,305 | 54,866,846 | 515,042,130 Ega;JJ
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12020 Jo3l uoilS 31 § oS dbbwwgill g 8p0ll ©luswiall d>giall dndgill dilowidl jludl pasioe e dsyd ol o elial) LIl JLowil ol Olid cows dbweill g spinall wluwsol d>giall wilguill Jlozl gjgi ol

rols LaS
2019 2020
£gall Soomll | AWl Alopll | duldl dlogll | Jo3l dlyll sl 2019 2020
(s29) (&39) =lI x| AWl dlsyll | dvll dlsll S dlyll Guiaill
< & g 9
s s s s s (g>9) (5>9)
13,882,271 13,007,535 | 12,347709 | 658510 | 291,316 il dl § LoS ol Lo I i o —
JUs 800 umeu»Jl;LJcl 13,506,661 10,019,730 | 945,348 | 9,074,382 - 7
10,102,430 10,401,693 | 10,318,833 82,860 - 10 JI 8 o0
(2,545,219) (1,462,994) | (1,462,994) - - ailosdl Sl oo Sl
e dsdgll 22,735,425 21,302,588 | 5,111,622 536,214 | 15,654,752 Guao pé
sadull witlygunl 168,101,538 162,717,967 | 19,965,602 | 19,571,255 | 123,181,110 Sooxll
- - (7,247) (33,946) 41,193 Jodl dlsyll JI dbgs o5 Lo
- - 13,793 (12,303) (1,490) adWl d>ll Jl dbg=s oi bo
ol Jlebos i 2019 2020
882,247 585,855 592,576 (4,063) (2,658) awlosdl lwt! Je 53l S N —
il 2l 8 Lo dssbell ool gooxdl | @l oyl | gl dlopll | JoBI alsyll il
o o] s dos (§o_,9) (@»9)
il Jl& A Y=Ll s s BN s s
199,278 1,674,475 814,523 25,273 834,679 wlbasi ge dxlll wlpedl 183,355,213 168,101,538 | 25,990,279 | 28,239,618 | 113,871,641 didl Gl § LS apo)|
(700,465) (3478,91) | (3,478,91) ] ] Homdlg dogasll Eilsgud] 53,429,604 44,113,969 | 888,178 2,858,827 | 40,666,964 | diwll JUs 53505 wlligus
JUW S a0dld )l sgi JI (67,443,942) (43,823,978) | (3,043,562) | (5,296,865) | (35,483,551) B3%umdl ©lligus
(66,778) 109,113 109,113 - - Jewl p2 doys wlhasy - - (95,099) | (7728,943) | 7,824,042 | Jol >yl JI dbg o bo
Grall
- - (295710) | 2,915,266 | (2,619,556) | aslil ds>yll JIdbgs o bo
13,297,535 11,674,489 | 9,433,904 | 964,520 | 1,276,065 i dlgi § oS dwoyl
: - - 2,495,078 | (1,416,648) | (1,078,430) | &l dlsyll JI dlgso o Lo
i gb laS (@ clill Sl Glos3l saidl Gld cuns o8 d>giall wiligwidl Jloxl g1jsi ol (1,239,337) (5,973,562) | (5,973,562) - - dgxllg dogasll wilguwl
JU 5,1 dodls 2l sgn JI
2019 2020 168,101,538 162,717,967 | 19,965,602 | 19,571,255 | 123,181,110 il Blgi § loS 2po)|
sooxll sooxll | aWlaloyll | dglldloyll | Jo¥l syl il
(529) (59)
s s s > Jgd
4,779,579 1,861,713 - - 1,861,713 6 Jl1oo
955,344 ; ) ) . ;
86,643 - - - - 10 JI 8 ¢
332,454,174 325,855,415 | 15158132 | 9797168 | 300,900,115 Giao pé
338,275,740 327717128 | 15158132 | 9,797,168 | 302,761,828 sgoxll
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b oS (o el 1l o] sl G s dy)lasll wogsdll Jlazl @1jgi ol :2020 Jo3il ugils 31§ Lo 31,81 dgioll bl dsloss] wllgus e &3 o]

2019 2020 2019 2020
sooxll sooxll | AWWldlyll | dsll dloyll | JoBl syl aull sooxll sooxll | aWlalsyll | dgllalsyll | Jol alsyll aul
(s29) (&) (&%) (s29)
s I8 s s s s s s s s
24,696,643 22,781,170 - 1,526,793 | 21,254,377 6 JI1 oo 346,961,286 338,275,740 | 22,917,358 | 7,896,142 | 307,462,240 il dla § LS awo)ll
3,070,096 2,692,736 - 2,692,736 7 65,535,715 49,773,877 | 948549 | 1156,458 | 47,668,870 | diwl JUs 8a> llgus
1,402,952 - 10 JI 8 oo (73,747,01) (51,348,344) | (1,390,023) | (1,819,191) | (48,139,130) Boouull wllygu
285,718,230 298,343,202 | 14,958,792 | 12,879,522 | 270,504,888 Glao pé (49,604) | (2,639,364) | 2,688,968 | Jodl dloyll Jl dyg=s o Lo
314,887,921 323,817108 | 14,958,792 | 17,099,051 | 291,759,265 oozl - (573,806) | 6,188,832 | (5,615,026) | asll dloyll Jl dyg=s o Lo
. . . - 2,289,803 | (985709) | (1,304,094) | il dl>yll JI dligss o bo
:2020 Jo3I uoils 31 § oS dylinll uogdll Lo dsy ol ( ) | ) Al Il g o3
i (474,160) (8,984,145) | (8,984,145) dgllg dogasll g
W Sl dodld ) sgu JI
2019 2020 s e 20u
o o _— 338,275,740 327717128 | 15158132 | 9,797,168 | 302,761,828 il By § LS apoyll
oozl Sooxll | @l dloyll | dglldloyll | Jo3l dlsyll il =
(82,9) (89) A . . ; P "o ) .
- . 12020 Jo3I ugils 31 § LoS oly931 wilygund) d>gioll dndgill dulasdl yludl paaie L dSpdl ol
s s s s s )
322,816,366 314,887,921 | 14,580,511 | 14,351,882 | 285,955,528 il il § LS awoyll 2019 2020
47,857,785 48,207,419 567,146 1,130,517 | 46,509,756 | diwdl JUs s0ya> wlagas sgoxll Sgoxll AWl dl>yll | agll &l?,ll Jdo3l &l?)ll audl
(54,998,032) (37,732,110) | (3174,552) | (1,408,209) | (33,149,349) sl ©lligus (529) (529)
(1174,880) | (5,625,994) | 6,800,874 | Jol dl>yll JI dbygsvi o o JE) s s ol I
(974,778) | 11,307,217 |(10,332,439) | asll dloyll Jl dyg=s o Lo 18,971,978 21145775 | 18,503,802 | 1,721,060 920,913 il &l § LS o)l
6,681,467 | (2,656,362) | (4,025,105) | il dlyll JI dygss oo Lo 3,784,103 2,098,693 | 1,722,087 190,621 185,985 | o dedgill dulowsdl il
. . JUs sapadl wllgaadl
(788,198) (1,546,122) | (1,546,122) Woxllg dogasll wilygud! AT
U S, dodld 215 sqi JI
S (2,324,689) (2,088,053) | (2,088,053) alossl plus o Sl
314,887,921 323,817108 | 14,958,792 | 17,099,051 | 291,759,265 dindl il & LoS swoyll Mgt e asBoio
B3l
(27662) | (522,208) | 549,870 | Jo¥l dloyll Jl dlgod e lo
(298109) | 347,661 (49,552) | asll dloyll JI dlyg=s o Lo
249,442 | (220,427) | (29,015) | @l alsyll JI abgss o bo
1,866,086 1,068,869 | 1,060,892 | 540,427 | (532,450) dulowsdl pluwdl Je g3l
dill dlgi § oS dsdaill
il Jils @il ol
(806,672) (1,079,320) | (181,096) | (619,802) | (278,422) | wibasi oye dsoldl wlpsll
(289,369) (6,334,168) | (6,334,168) dgllg dogasll wilygud!
JU S 8038 )l sg I
(55,662) (5,769) (5,769) szl 5 dogs oMo
ol
21,145,775 14,806,027 | 12,601,366 | 1,437,332 | 767,329 il dlgs § LoS awoyll
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12020 Jg3I ogilS 31 § oS dogS| wiligudd) ddgill dslowsl Jlud] paaie e &2l ol :2020 Jg31 ogils 31 § oS dlaall Log,all dadgill dvlaisl ylud] paaio e ds)dl o]

2019 2020 2019 2020
soazll goomll | AUWIAL | Al dloyll | JoBl dlyll soazll goomll | EWIA | Al dloyll | JoBl Ayl ull
(s29) (s9) (s9) (s29)
s s s s s > o g 15 >
84 994 99 577 . 92 577 il 2y 8 Lo syl 4,788,116 6,496,955 | 5,440,860 @ 638,798 417,297 il Bl § LS a0yl
(39,005) ] (30,005) slo] ,Juo 0 syl 736,334 992,295 | 944,660 27,928 19,707 e dediill dulasdl lwdl
) ’ G bt JUs> sa00d] wiligud
A
7,583 - Sibaey oo deill wlpedl
wibass ve &l wlnsd (833,648) (1,364,112) | (1,364,112) o] plus o Sl
92,577 52,672 - 52,672 CLu.u“ dJLeJ @ LQS .\.uo)“ uwl ULC dSSQA.O
Bl
1k loS (o dulesid] il Old cuws (o JSiy wiliguddl Jlol 21jgi ol (90,953) | (259,657) 350,610 | Jo3l alsyll Jl dlygss o bo
(56,584) 61,425 (4,841) | Wl dsyll Jl dgss o Lo
2019 2020
- 147604 | (142,418) | (5186) | all disyll Jl dlgs o lo
oozl Soomll | AWl Al | dgldl dloyll | JoSl Al il -
(635) (69 308,298 672,571 812,327 190,825 | (330,581) aolossdl Ll e 3
2 = dindl Al K LoS dsdgull
s s s s s v il jus douis
il JUs Sl
670,741,655 645,526,288 | 5,996,032 | 30,379]145 | 60951111 6 Jl1 oo
45,874,738 44138727 | 2,239,058 | 41,202,076 | 697,593 7 1792904 762,929 969144 51,336 (257,551) | wibass ve dxlll wlpsl
(343,706) (836,660) | (836,660) Wgnllg dogasll @llygull
31,451,157 62,350,666 | 62,267,806 | 82,860 10 JI 8 oo JU S0 206 25 590
715,626,012 717,491,252 | 40,020,935 | 29,670,239 | 647,800,078 Wioo & 18,657 ol 75 s s
1,463,693,562 1,469,506,933 110,523,831 | 101,334,320 |1,257,648,782 g0zl Spall
] 6,496,955 6,723,978 | 5966,286 | 568,237 189,455 atdl lg § LoS aoyll
2020 Jg3l ogils 31 & oS g0 JSitn 8ball duiloss] dlsgus e dS)31 ol
:2020 Jg3l yoils 31 § oS drogS2 wiligwidl e dsy3 ol
2019 2020
Sgoxll sgoxdl | AWl dl>yll | dpldl dlyll | Jo3l dlyll aidl 2019 2020
(529) (529) ol Sooll | AWl dloyll | gl dlopll | Jo3l dlyll il
Jligs Sl Sl Sl Sl (529) (529)
1,520,516,872 1,463,693,562 91,879,675 | 152,964,696 | 1,218,849,191 il &l § LS ao)ll s 2 2l sl N
293,870,790 297,419,720 | 5,837,851 | 14,486,697 | 277,095172 | diwll JUs 500> iligus 21,129,063 22,980,641 22,980,641 dindl dilay § LoS spo)ll
(334,551,835) (270,948,897)| (10,955,868) | (20,377,909) | (239,615,120) B3wall lligus 1,851,578 1,923,808 1923808 | duul JU> s3> wlligus
(1,319,583) | (26,825,31) | 28144,894 | o3l dloyll Jl dligo o Lo 22,980,641 24,904,449 24,904,449 didl dlgr § LoS 2oyl
47525649 | (41118,020) | (6,407,629) | Wl dloyll I dligov o3 Lo
(16,142,265) (20,657,452) | (20,599,599) | (57,853) dg=llg dogasll wiligudil 2019 2020
WSl dosld 2l sgu JI . N .. . o
JU Sl aais 2 50 J o0zl Sooxll | AWyl | dglldlopll | Jo3l dloyll il
1,463,693,562 1,469,506,933 110,523,831 | 101,334,320 |1,257648,782|  dwull dlg § LoS awoyll (g359) (8359)
s s s Qs s
22,980,641 24,904,449 24,904,449 S
22,980,641 24,904,449 24,904,449 oozl




175

allll pilogll Jgo wlslal

2020 ol ol el

:2020 Jo3l uoilS 31 § oS _srrazs JSitn dadgill diloisdl pludl pawase e @S ol

2019 2020
soazll Soaxll | @Wlalsyll | dglldlsyll | JeBl dlsyll
(s29) (s29)
s s s s s
75,149,293 70,601,047 | 57,806,723 8,030,249 4,764,075 diwd| ooy @ oS J.:yo_).”
8,916,563 23,309,452 19,677,021 1,381,269 2,251,162 Ul.c: d:.-Qg;ll dulowsdl )jlw_'£|
i 50l @ilgall
i
(10,416,148) (9,619,440) | (8156,485) | (1,423,043) | (39,912) dilodl ludl o Sl
olliguad] e dndgall
332l
. - (125,862) | (922,994) | 1,048,856 | Jodll dloyll Jl dlygoo i lo
- - (381,834) | 438,795 (56,961) | apll dlsyll JI dhgss o5 Lo
: . 2,240,061 | (2,204,370) | (35691) | &l dsyll I dlgov o5 lo
5,711,622 16,838,980 | 16,988,584 727,547 (877,151) dwlossd| Sl ULC_}JX|
did| dylgi K LoS dsdgill
! Jils @il J Ll
1,122,433 (11,287.764) | (13,871,110) | 2,620,901 (37,555) albasi g dealill wlpeill
(10,236,930) (13,221,371) | (13,221,371) - - dgllg dogasll @iliguwd!
JU L1 d0dls 25 sgu I
354,214 353,488 353,488 - - Jlspof 5 o lbasi
ol
70,601,047 76,974,392 | 61,309,215 8,648,354 7,016,823 A | d.:[@ @ LS Ag..o_).”

dslell lgall
:ddlall Wlgall e dSH b Lod
Sooll il wlSadl ol a83l
dnsaall a)lasll
dbuawgilly
s s s s s

0olS 31 & duguill il
2020 Jo3l
23,354,932 5,886,877 | 10,827,332 | 2,461,294 | 4,179,429 il Glay § oS apo)ll
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187,774,494 - 134,428,815 | 26,473,918 | 19,607,358 6,015,600 625,895 622,908 dosso Jlgol
25,402,226 - 402,226 25,000,000 - - - - wo)d Sl
3,896,808 3,896,808 - - - - - - degito wlaaso
5,866,856 - - - - 3,629,223 - 2,237,633 du o pauoo
N
37,251,892 | 37,251,892 - - - - - - &5t wlbglho
2,523,667,079 41,148,700 | 142,930,120 | 370,568,738 | 327,683,682 | 340,137,451 | 987,395,999 | 313,802,389 wbgllall Sgoxo
2,841,341,198 | 259,431,707 [1,047,606,430 568,600,929 | 251,087,930 | 188,239,609 | 114,225,771 | 412,148,822 wlog>gll Sgox0

Sg—oxll S Gl | Sl duiz e Fol j3go
s s s s oo Jls

2020 Jo3l yoils 31 § las
wlog— >4l
70,355,812 | 31,184,404 - 307,633 | 2,124,410 | 36,739,365 | &;Spo Jou s souo)lg A
165,092,241 | 6,644,232 609,170 6,285,043 | 10,322,983 | 141,230,813 | &luwdog 2ou sA 6.0l
ddrao
19,618,676 - - 4,830,225 | 14,788,451 - Oluwgog Joiy ol wlelyl
ddrao
287,528,240 | 63,777,996 | 9,299,826 119,962 6,136,457 | 208,193,999 - slo dlows] wiligui
dlall
487,672 - - - 421,541 66,131 doutlly dllo wlsg>go
ol Jls ¢ dlalall
Jolall
98,450,464 | 1,991,113 - . 4,356,096 | 92,103,255 dalsIly ddlo wlsg>go
slakhll
693,739 - - - - 693,739 Qlall - dli olsgzgo
160,792 - - - - 160,792 dwgolo ¢ wlog>go
7,710,440 5,528,051 27,289 100 88,841 2,066,159 x>l wlog>g0
650,098,076 | 109,125,796 | 9,936,285 11,542,963 | 38,238,779 | 481,254,253 wlog>gll Sgoxo
olglhll
39,807,611 4,213,825 9,349,320 3,356,733 127,888 22,759,845 Oluwdog Hgu gi‘bg
ddrao
548,594,756 | 95,663,732 335,791 8,081,993 34,675,731 | 409,837,509 closll gﬁbg
53,509,339 7,917,685 268,877 109,677 2,775,503 42,437,597 Ba8 Wliol
3,038,571 - - - - 3,038,571 dofiso Jlgol
63,846 - - - - 63,846 degito wlawvso
82,903 - - - - 82,903 Jxdl dy po Gawso
3,594,857 1,498,762 13,361 (3,230) 29,876 2,056,088 Sl wlglho
648,691,883 [109,294,004 | 9,967,349 11,545,173 | 37,608,998 | 480,276,359 wlglbll gg00
1,406,193 | (168,208) | (31,064) (2,210) 629,781 977,894 | jS)ll aesls Jsls Sl glo
JUu
226,030,458 | 12,170,491 2,549,145 1,656,259 | 20,496,080 | 189,158,483 | dojld ajl} dloio wloljll
JU Sl
2019 Jol ugilS 31 § Los
610,010,509 | 103,573,971 706,955 10,918,553 | 37,166,232 | 457,644,798 wlog>gll Jbool
620,602,511 | 103,178,113 705,917 10,967,198 | 37,341,688 |468,409,595 wbollall UJLo:>|
(10,592,002) | 395,858 1,038 (48,645) (175,456) | (10,764,797) | Sl dosld JIs Syl @Lo
Ju
241,075,906 | 11,988,202 5,527,071 1,486,402 17,298,288 | 204,775,943 | dosld &)l dloizo wloljil

JU s,
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allll pilogll Jgo wlslal

JlocHl wlelhd wlogleo - 40

el daidt oo wlogleo - 1

W o wlliniwlg dblwgll @loas cliSy diw) Jlosl wlelbd diw JUs o dylsl uolsS elidl o oy
Ul dbluwgll o8l dSp daulill dSpall

65 Oloasg dylowyl wlalallg dplall @llgud] aaxiog 03l cllosll @ilsg dnylio Loy :3hdl @llus o

ndiall sladll 1o ellos) d>gioll dylosdl Giligauilly 2ilagll dmilio Jouky bty 8nall @luwll @blus o
a8yl olgtl olodss 20 cowli Loag elidl § 2olall Slwludl olawled] czrgos clgadly @logll o sy

oz oy ondially gladl 1o ellos) d>giall dulosdl iligailly 23lagll dsilio Jouty :gnsll OlSped] Gllus o
Bl olgH olodss 20 cowli Lavg elidl § aalall oluwluly wlowlsd] czgos ollgulg glagl

slabll dalsil J=31 ddgb whlatiwdly el Jlgol 8)lolg dijtly Jgladl wloas puadi slaall lie Jouty :diyjdl e
uasladl apuadl laoadl oo La baidly

8Ll dolall dogally 5a48llg dpizdly dloxd] elidl ot gladll i Jouty izl @llaslly ollatiwdl 8] o
dindl llasll 8yl Gloas I

& llotwlly croolull Goa> el Jliog ol wlelhall (as dzall ne oblud 48lS glbal lio ooty :gpsi e
salll wllsdlg dolsll 8)ls3ly wlaslly Gl ially daddl oSl

2020 oSl Jodll cl)l 222

:2019 Jg31 ogils 31 § LoS @liiswiwll) disill 8581 pwleol e (doguaeo né) wlbslbll gjgi o

Sooxll | Glixiwl ggd| oo fSI diw o0 fST | o A8 oo fSI | e oo ST | aslg jei G
Olgiw3 | wlgiw 3 JI 198 6 Jdliges 3 | jogw 3 alal
diw JI J9gx 6
s s s s s s BISN s
bglhll
150,803,420 25,971,430 | 31,963,668 | 92,868,322 iJg:q gﬂ.\g
ddrao
1,872,251,977 199,773,236 | 285,520,643 | 328,160,684 | 865,105,594 | 193,691,820 cllosll gilsg
211,819,587 3,017 151,538,091 | 29,464,129 | 15,078,580 | 10,650,027 5,085,743 IRV ubuwb
145,453,433 23,592,625 | 94,675,661 14,789,364 | 10,585,039 1,810,744 dofibo J|9@|
25,402,226 25,402,226 weyd sliwl
3,551,062 | 3,551,062 wlavio
10,097,921 7,892,291 - 2,205,630 | dund wowao
Uzl
35,634,032 | 35,634,032 - o>l wlglhe
2,455,013,658| 39,185,094 | 48,997,868 |445,986,988 | 329,774,136 | 387,688,024 /909,530,033 | 293,851,515 Sgoxo
ballall
2,762,823,525| 265,052,631 | 919,657,655 | 629,756,757 | 288,832,740 | 159,610,870 | 135,987,073 | 363,925,799 Sgoxo
wlog>gll

oSou 3 s bl @Sl dg il s ditlas @3log o ey elill baisy duld)l clalul olowlss go Lslosg
U8 0 wogyall sdl adl o el Wlgiuo sie dguwd] cowd e dbdldl JI &8Lsl 6300 bgnio ¥l &b Gl
Lad bl Joosy @l Joal) &3Syl g il

JUI S 806 )b oo dstaall didl gl e Jgatl olglhlly wlsg>gall dndlail Glamiwdl fu)ler a0
Blasll )l 289l L &I dulnall olblasiwdl jLacdl crm 33l 093 Gadladl Glasiwdl )i G>g szl

gl 13575 @Slgll

sazgll JUI js)ll daild )l sgu
Eo—oxll diaw (10 ST diw il
Olgiw pmad dlalg
s s N

2020 Jo3I yg-ils 31

173,551,635 7,597,852 165,953,783 e¥gually ololoed|
203,456,000 203,456,000 Aol né Bgsull
251,438,359 23,263,319 228,175,040 3les]
628,445,994 30,861,171 597,584,823 Sg—oxll
2019 Jg3l yg-ils 31

167,873,746 8,189,383 159,684,363 ¥gually Sloloedl
161,950,853 161,950,853 Aol né Ggsull
230,492,662 20,347,388 210,145,274 e3las)|
560,317,261 28,536,771 531,780,490 Sg—oxll
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2020 o3l Jodl ¢l
Jo3l ugils 31| Jgdl oeils 31 Syl dujEl g)lsl wlSpull Slawodll a8l
2019 2020 hlodiwdly | gnSl spaall
wllosllg dbuwgillg
S
s s s N s s s
118,092,257 | 108,950,305 | 2,433,979 17,880,624 35,937,378 20,378,110 32,320,214 Jdzall Jlo>|
(6,908,437) | (21,398,476) - (494,495) | (18,093,358) | (1,746,751) (1,063,872) Plws avso
111,183,820 87,551,829 2,433,979 17,386,129 17,844,020 18,631,359 31,256,342 (C_Uafz“ JL&CT ajLu
(74,390,431) | (71,109,119) - - - - - 2 (cylao) Glo
dejgo
(575,361) (1,344,247) - - - - - bg{@ [ERVEg-T-L Y.
dSloiwo wljlac
- (208,333) - (208,333) - - - ljlodiw! oo
(14,888) | 2,694,853 - 2,694,853 - - - bl oo elidl das
& slodwdl (lus)
dad> olSnw

36,203,140 17,584,983 2,433,979 19,872,649 17,844,020 18,631,359 31,256,342 J8 diwd) ag)“
Slpall
(13,966,755) | (8,037,021) Usallane
22,236,385 9,547,962 Al @Jﬂ
>l wloglao
2,620,954,526| 2,701,663,577 | 108,561,543 | 1197,515,879 | 613,204,694 | 191,998,184 | 590,383,277 ELb.éJ| wlog>go
3,516,259 | 1,039,817 | 1,039,817 - - - - ol § otz
0ld>g0 & dod>
138,352,740 | 138,637,804 | 138,637,804 - - - - dcjgo né wlsg>go
wlelball Je
2,762,823,525| 2,841,341,198 | 248,239,164 | 1,197,515,879 | 613,204,694 | 191,998,184 | 590,383,277 wlog>gll Sgoxo
2,409,608,974(2,478,486,237| 34,763,665 | 321,499,309 | 576,181,999 | 372,178,357 |1,173,862,907 EU::.&“ ubglb.o
45,404,684 | 45180,842 | 45180,842 - - - - dcjgo né wholho
wlelnsll e
2,455,013,658|2,523,667,079| 79,944,507 | 321,499,309 | 576,181,999 | 372,178,357 |1173,862,907|  wlglhll ggamo
10,692,125 7997584 7,997,584 dLJLOu.uiJ &y jlao
11,774,331 11,565,490 11,565,490 olS.\J.ej.w‘ﬂ
wlelablg

225 alll plgall Jgo clolayd
1@l joill wlogleo - 2
auloll JloeHl Jios gl asloll @ gty Sty alblis elidl Gujloy atlidl Jlos¥ 8l el gjodl slball lio Joy
gl Jlos¥l Jios &I T & adly 1 pof el Ligyol dwg¥l gl & dgs bl eladl Gwloy elJasg
: 3l elbdll cuns elidl wlslplg log>g0 2o b Louwd
o0zl alall 2> aslall Jsls
Jodl ogils 31 | JsBl 0gils 31 | Jg¥l ueils 31 | Jol weils 31 | JoBl ogils 31 | Jg¥l weils 31
2019 2020 2019 2020 2019 2020
LN s Jlgs s s s
2,762,823,525 | 2,841,341,198 | 367,543,639 | 404,085,716 |2,395,279,886 | 2,437,255,482 el wlsg>go
118,092,257 108,950,305 10,549,618 12,067,867 107,542,639 96,882,438 JsaJl k_.JLo:>|
10,692,125 7,997,584 3,533,466 1,658,369 7,158,659 6,339,215 wlég pall
ol
Solaiddl glbdll cun> wlagzgall Yl yblxl Lo )sill
2020
wlSno
ggoxll | gy | dogS> slysl el wloas del)j wlelawl 8)lxi delio Jb
ple gladg &Slrog
dole
s s s s s Jls Jls s JEN JEN JEN
139,888,244 139,888,244 - - - - - SV ooyl
&S0 o
167,340,463 - - - - 167,340,463 a0
ou g
ddrao
19,618,676 - - - - 19,618,676 olelyl
Hou g
Oluwgog
ddpao
1,369,633,832 24,851,777 |272,943,852| 7793792 |138,400,282| 33,828,093 | 467,626,554 |275,058,350| 128,712,038 | 20,419,094 |  ligund|
ERDEN]
817193,096 687,798,245 - - - - 129394851  wlaggll
aalsal &l
slakhll
18,903,299 - - - - 18,903,299 wlsggll
s3l
2,532,577,610 852,538,266 272,943,852 | 7793792 138,400,282 33,828,093 | 467,626,554 275,058,350 128,712,038 | 355,676,383 | ;Tgw,u
248,217,398 - - - - 248,217,398 w3les)]
aJul
120,561,581 - - - - 120,561,581 | wlsloel
il
5J.)LOJ|
o3gullg
202,083,143 - - - - 202083143 lolfUdl
el
303,439,732 852,538,266| 272,943,852 | 7793792 138,400,282 33,828,093 | 467,626,554 275,058,350 | 128,712,038 926,538,505 Sgoxll
I
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allll pilogll Jgo wlslal

(9) 08 JoJl dlll el Jlml &89 et J>ho cuve oliyeil gijgi - 3

:2020 Jo¥l yoils 31 @ LoS

2020 ol ol L

12020 Jo3l ugils 31 § oS (9) p8) Jol dwlll po)lédl jual §8g wsiaill J=lro cans wloyaill gijoi

soazll 3 dlyll 2 dlyll 1dlsyll
(s29) (529)
ol 3 dlsyll 2 dloyll 1dlsyll
: (839) (G358) IS IS S I
o oo o o 926,538,505 1,869,585 17178,004 907,490,916 Jo
2,599,320,392 28,141,653 99,690,724 2,471,488,015 aloll Jsls 128,712,038 12,726,721 11,486,350 104,498,967 Sslo
308,108,197 3,127,801 5,046,755 299,933,641 buwgdl grdl Jgo 275,058,350 5278418 30,487,994 239,291,938 8l
167,699,712 - 1,410,617 166,289,095 bgyol 467,626,554 8,634,425 12,914,658 446,077,471 el
579 457 ] . 579 457 L 33,828,093 93,872 754,580 32,979,641 acl);
07731974 ] ) 97731974 0,0 138,400,282 1,820,081 15,792,894 120,787,307 aole §8ly09 wloss
303,439,732 31,269,454 106,148,096 2,966,022,182 gzl 7,793,792 § § 7,793,792 pa!
272,943,852 846,352 17,533,616 254,563,884 N
P *
gl Gl Jgo el 852,538,266 - . 852,538,266 ole glndg dogS>
- : - : o
s 303,439,732 31,269,454 106,148,096 2,966,022,182 Sooxll
JW wly gylo] - 41
Al Slao3l Gaiiss I W Lol 811 o il B Sl @ joill s wlsgzgall olawdl Jblid woyail
W Gy ddlsill g5l el ollio go gélgill o 2090
LAy jloiwdl elid] 8508 akdl=ll A N
T s oo e e R e g LT
el Jlost § jobally goull aed) digd Jlo Gl sacksy blaryl o bl sl
iy JUI ol 1S Joo gliall wloglally o3l @Sl elall o559 el 8)3] U8 oo JU ol 4SS dblio o0 e e oo oo th e
) 139,888,244 . : 601597 | 38184,501 | 101102146 83810 Jou s 5oyl
Ul o] 0% dusls wlasle Wb @l Hoill 712 ggbuy JUI Gwly dulsS Jasl ol ol @Syl elidl o lowlss cowe
> P D3 U U _ - A 167340463 | 27731974 | 579457 | 114,952,925 | 23827794 | 248313 | Oluwdog Jou G 810
#6714 S Lalasl w6 5 JI dgidl s g % 14 JUI Loy dules /340, 731, ' /952, 827, ' bog Jou g3 8o
AS Sl Lbaso @l Lgladl wlid 5 JI deull unai paig ,% 14 JUI L)) dlas Jasl i
b oLl oty g i, Josll Bgpbs § wlnaill o6 § Lade dopll enlasil eyl JUI oly &lSao 8)ls il poy 19,618,676 : : 19,618,676 : : oy Hoir s wlely
il Jis JUT ol dlSgy dslotll olely>3lg olwbudly Gloodl e @ilass ddran
1,369,633,832 . : 20,944,375 | 164,378,616 | 1184,310,841 alowsll @llygud!
817193,096 . : : 46,319071 | 770,874,025 aalSally &l ©lagsll
slakll
18,903,299 . : 50,581 1323035 | 17,529,683 633l Glagagll
2,532,577610| 27731974 | 579457 | 156168154 | 274,033,017 2,074,065008 A dill / Sooll
248,217,398 . : 493898 | 8585533 | 239137967 alll wylag|
120,561,581 . : : 8,682,046 | 111,879535 | &kl daiill wlslosel
0294.6J|9
202,083,143 . : 1,037,660 | 16,807,601 | 174,237,882 33 ol
3103,439732| 27731974 | 579457 | 167,699,712 | 308108197 [2,599,320,392 S gg0xll

b.wgw @M| Jg.) el b*
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allll pilogll Jgo wlslal

wbglhlly wlog>gll wBlésww! Jud>i - 42

:lgigus of loals i dadeill &l 1589 whslially wsszsll Jsss JWI Jgal cny

2020 o3l Jodl ¢l

0sSug ASlll Goi> e oo Wl Ao i dalat il il lyevianl s Jits JUI oy 3lobs elidl oo

: JWl Jgatl § o 90 LS 11 Jjb &dlis] didye Las JUI wy

2019 Jo3l yoils 31

2020 Jg3l ygils 31

a8l bl @xl

dolall Io@.ui“ dlo> Ggd>

200,655 200,655 (sg9all) v sl JU i)
34,139 41,928 8)9all 2 b)Yl
(7,388) (7,072) dslel dogall § pSIall el
60,964 62,723 Solall bl
15,762 15,762 Sl bl
3,678 3,678 &>l wlblis
307,810 317,674 dolall aguwill gulwdl JUI puly Jlozl

(JW Gwly (o wlsgylall) duldJl eibasil

(13,502) (10,810) dwgolll né wlsgzglly 8yg.d!

- (8,026) la=joy zsall U3l

- (9,234) S35yl elul dsslgoy dl=gll wlaasl
(3,575) (3,575) olSnallg Jaull Jgol Gugdy § dobull wl)lodiwl
roldl ©lSpig Ul

(3,516) (1,040) 710 e w5 @l 858l wljladuwdl
(9,541) (9,463) dl>go duy o wlsg>go
277,676 275,526 Golall pawdl dlo> Ggé> Glo
Gl JW Gy

277,676 275,526 JUW Gl o Jo¥il dg pid]) @l JUI Gy Slo
(Tier 1

Tier 2 JU Gl oo dulil doy padl

6,425 10,658 & dslossdl wloyaill hlao dglbll wlaasll
Jo3l dlll

15,000 10,000 Siluwo L2)8
21,425 20,658 Sl JW Gl Glo

299,101 296,184 osbudl JU Gl

1,909,457 1,907,209 bl dooyll wlsg>gll g
/14.54 % 14.45 (7) (CET1) dlall pgwdl dlos> Jlo Gol) S dus
715.66 % 15.53 (7) sosbudl JU Gy &leS duws

oo s s
2020 Jo3I yg-ils 31
:log>gll
191,617,135 10,635,000 180,982,135 ajSyo0 Joi G bouoyly a8
167,340,463 - 167,340,463 Oluwdog Jaiy gV s.0)
ddran
19,618,676 - 19,618,676 Slawgog Jou o) wlelyl
ddran
1,369,633,832 974,449,219 395,184,613 - 8yl dulows] wlligas
Slall
25,744,834 25,744,834 - dowdll ddlo wlag>g0
Jsall Jils o0 dlslal]
Joli]
817,193,096 63,453,255 753,739,841 aalsib adlo wlsgzgo
slakll
1,039,817 1,039,817 - ol wlSrw ,g wl)lodiwl
daul>g
90,242,536 90,242,536 - 2)liog wlisog wiSlioo
Slally -jlil ad
10,810,030 10,810,030 - - dwgolo né wlsg>g0
dlall
138,637,804 138,637,804 - o5l wlsg>go
9,462,975 9,462,975 - d>§o du o Olog>go
2,841,341,198 1,324,475,470 1,516,865,728 wlagzall Jlox
:obglbll
143,818,778 - 143,818,778 luwgog Jou 2ilog
ddrao
1,904,393,574 184,066,721 1,720,326,853 cMowll gﬁbg
208,128,987 142,201,142 65,927,845 &a8 Wliol
187,381,234 160,509,473 26,871,761 dojiso Jlgol
25,000,000 25,000,000 - 028 sliwl
3,896,808 3,896,808 - degiio wlawo
5,866,856 - 5,866,856 Jzal dy ro paaso
45,180,842 45,180,842 - Sy wlglho
2,523,667,079 560,854,986 1,962,812,093 bgllall L_JL<>>|
317,674,119 763,620,484 (445,946,365) Slall

sale] 83518 yo uwug Wlgiw Cow o jlus ygulo 25 doud) ()8 .)U.wiﬂ.x_,oLg 2017 Jo3l o pid oo JUs el olé *
U Goly 2A8S & (s By 7.2 ol Ladl Blo oSyl el o oo

bl Sladll § 710 oo v &l 56l hlatudl o b as wludl JUI ool Ol o5
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sl Hlal 8)lao bl - 43

2019 Jo3l yoils 31

2020 Jo3l ygils 31

s

s

ublasuw.n.dll.\mdwlmul

9,481,913

10,227,695

*all Ml 8o Slbus

Slglhog ©lsg2g0 (ous Ellwd oim ylab o ¥g JUI Lol Bgoudo e ellasll Elal 8)las @llus wil lio Jioy *

Basoll &l pleall § el

dloi=o wloljllg wlbly) -

G oS (o aidl i Jwolds ol

2019 Jg3l yails 31 2020 Jo3l 1yailS 31
s s

:lslovel
60,127,006 57,262,633 8ol wlslavel
36,181,958 52,545,134 83)lg wlslaiel
71,564,782 63,743,868 W¥gd
:oodlas
115,548,667 116,138,301 =83 -
85,175,801 94,537,895 QM s> -
29,768,194 40,762,163 S -
161,950,853 203,456,000 dloss] wlliguw Wgbuw
o pé 8rilso

560,317,261 628,445,994

il e dolall Llagll - 45

Jodl 0oilS 31,8 LS JLus 3,334,078) 2020 Jg¥l (318 31 8 LaS jLiys 2,811,856 elil e dolall LLadll dagd casly
528,205 &Jbﬂg Ld 395U Locaxll §gar wlolil el UlL wiry o aolé el dg)LQ”JLu&Lu&“g 8l .5|).J9 (2019
(2019 Jodl 1ygils 31 3 LoS )lus 442 ,354) 2020 Jodl ugilS 31 e LoS jlus

31 § LoS jLus tgelo 204) JLus tgalo 340 Jlg> Jol 0gils 31§ LoS pall e elidl oo dolall Llaall dasd casly
il e Jlo 5T L srgy dg duarsll a8l g sigbio Lladll 13 39 (2019 Jodl ool

2020 ol ol L

so—axll diaws (0 fS1 i ol
Jd s Jlgs

2019 Jo3l yg—ils 31
:\.“J|.)9;>91|
212,324,788 10,635,000 201,689,788 &3Sr0 oy g Bao)lg 28
135,787,335 - 135,787,335 Olawdog oy g 8ao)l
ddpao
8,520,926 - 8,520,926 Olawwdog Loy o wlelyl
ddpao
1,369,737,583 955,789,755 413,947,828 - 8wl dulossl wiliguws
Slall
25,014,042 25,014,042 - Aol ddlo wlag>go
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Our Charter

Our Vision

We are committed to improve the financial inclusion and prosperity of the communities we serve, to
innovate profound customer experience and value, to earn the loyalty of our employees, and to provide
our shareholders with balanced growth and a sustainable return on their investment.

Our Mission

A specialized financial solutions provide that delivers valuable services through innovation, operational
excellence, and customer centricity.

Our Values

Shared Prosperity.

Transparency and Credibility.

Superior Customer Experience.

Full commitment to the laws, regulations and best practices of good corporate governance principles.
Creating a corporate culture that embraces innovation.

Superior employee experience.

Our Charter 1
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Strategic Goals

Stakeholder Engagement

Jordan Ahli Bank (“Bank”) has a holistic strategy to
manage its relationship with all direct and indirect
stakeholders that is developed and renewed
through continuous engagement through various
channels in order to address and satisfy each
of their requirements by affording measurable
added value that corresponds to the interests of
all stakeholders. In light of effective and inclusive
corporate governance practices, this strategy is
constantly evolving for the purpose of addressing all
stakeholder needs based on the Bank’s established
values which are directed at reinforcing stakeholder
trust.

Shareholders

Guarantee a secure investment and maximizing
shareholder value.

Provide shareholders with all institutional
information in an accurate, transparent and regular
manner through general assembly meetings, annual
reports and other means in order to ensure equity
between all investors.

Regulate the relationship with all other stakeholders
including official and regulatory bodies.

Customers

Offer a unique experience through a bouquet
of innovative and unmatched banking and non-
banking financial products and solutions.

Maintain an exceptional relationship through the
use of leading customer management systems
that reinforce the competitive position of Ahli Bank
and which offer, among other features, complete
secrecy for customer accounts and deposits and
reward programs.

Human Resources

Focus on empowerment and capacity building in
order to offer diversified opportunities and ensure a
promising institutional career.

Reinforce the competitive position of employees by
offering an ideal working environment.

Continuous internal and external engagement
through various channels.

Reinforce community engagement.

Society and Environment.

Serving and reinforcing sustainable economic,
social and environmental development through
products, services and programs that provide direct
benefit to different segments of society and to the
environment taking into account the country’s
social, cultural and national needs.

Official and Regulatory Bodies

Full adherence to applicable laws and regulations
and transparent disclosure.

Support official efforts in various fields and fronts in
a manner that serves the community.
Suppliers

Building long term relationships, based on
transparency and quality performance.

Maintaining effective long term partnerships built on
quality, effectiveness, value added and efficiency.

Partners (media and civil society
institutions).

Building new strategic partnerships.

Fruitful cooperation, transparent and continuous
engagement.

Components of the Strategy

The goals of Jordan Ahli Bank stem from a determined will to elevate and develop the Bank through
the implementation of the highest global banking standards. Our strategic plan is based on three

components:

Customer
Centricity

Innovation

Operational
Excellence

Our Charter 13
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Message from the Chairman

Esteemed Shareholders,

On behalf of myself and all the members of our Board of
Directors, allow me to extend my warmest regards and to
present you with Jordan Ahli Bank’s 65th annual report. Within
this report, the Board of Directors will present the Bank’s
results, main activities, closing accounts for 2020, as well as
the Bank’s strategic and operational plans for 2021.

2020 was a remarkably difficult year due to the numerous
challenges and socio-economic disruptions brought about
by the COVID-19 pandemic. Today, more than a year after the
virus first appeared, the crippling effect of the pandemic is
still evident, with challenges and complications transcending
all local and global boundaries, and leaving a deep impact
on society and on most economic sectors and activities.
Domestically, while Jordan’s economy is still struggling in the
face of the repercussions posed by the ongoing pandemic,
we believe that the national economy will begin to rebound
in 2021 and record a positive GDP growth rate. The growth
projections are supported with plans for widening vaccination
efforts across the country that aim to reduce the spread of the
virus, substantially reduce the tragic loss of human life, and
improve socioeconomic outcomes. We remain hopeful that
in 2021 onwards, the situation will gradually improve for all
stakeholders; there is indeed light at the end of this long and
arduous pandemic tunnel.

Prior to delving into Ahli Bank’s highlighted accomplishments
for2020, allow metoemphasize thecritical roleandimportance
of the Jordanian banking sector and the significant, impactful
and positive role it has played during the pandemic. In the
face of the great macroeconomic difficulty and deteriorating
financial factors due to the pandemic, our sector contributed,
and in a very fundamental way, in lessening the severity of
macroeconomic degradation, in stabilizing the economic
cycle, and in catalyzing economic growth. In this context,
we praise and commend all procedures and proactive and
precautionary measures undertaken by the Central Bank
of Jordan, all of which have tremendously contributed in
supporting the economy, and in maintaining the strength
and resilience of the banking sector and protecting it from
the unprecedented repercussions of unprecedented times.
As such, the sector’s financial soundness indicators are still

Message from the Chairman 15
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solid, healthy and capable of withstanding the associated risks. The financial industry also stands ready
to substantially support and accelerate economic growth, especially as we slowly yet gradually enter the
post-COVID era; a time that we all welcome with great anticipation.

In the era of COVID-19, our deeply entrenched corporate values of community, shared prosperity, and
corporate social responsibility become even more prominent and acute. We believe it is critical for private
sector institutions to support national initiatives to help protect the lives and health and of our beloved
citizens, and to assist the government in stabilizing the economy, and as such, together with some of the
country’s many national organizations, Ahli Bank has remained committed to extending substantial CSR
support, most notably as it related to our participation in the government’s Ministry of Health initiative,
“Himat Watan”. Ahli Bank’s employees also participated in fundraising efforts to help those most affected
by the pandemic, along with many other initiatives that aimed to support and sustain solidarity amongst
local communities.

We also take great pride in the devotion and commitment exhibited by the Ahli Bank family of employeesin
these extraordinary circumstances, and in their relentless efforts to cope with and overcome the different
challenges and obstacles that they have individually and collectively faced to ensure the continuity of Ahli
Bank’s business and activities in serving our communities and customers, thus contributing to national
efforts in preserving economic stability and sustainability.

In 2020, Ahli Bank also further accelerated its creative, technology and business model innovation
and disruption, and made giant leaps upgrading our customer experience by introducing many new
products and services. For example, we have had phenomenal success in launching applications for
banking services and solutions through state of the art digital platforms and technologies, including the
country’s first instant “Bank Account-Opening” service. This service allows new and existing clients to
create secure digital IDs in order to open bank accounts immediately, remotely and digitally and without
the need to visit any of the bank’s branches. Ahli Bank was able to provide this service by being the
first bank to join the artificial intelligence and blockchain-based eKYC-as-a-service platform “Anameen”, a
capability incubated and developed by Ahli Fintech’s accelerator and developed by Jordanian talents and
minds in partnership with Microsoft and Oracle. As such, and by the end of 2020, approximately 81% of
all customer transactions have gone digital - a metric of which we are especially proud, and which proves
that Ahli Bank has indeed become a ‘digital first bank’, with all the underlying capabilities, competencies,
and infrastructure to do so.

Esteemed shareholders, it is with great pleasure and honor to also highlight that Jordan Ahli Bank was
included on Fortune Magazine’s annual “Change the World List” in 2020. Ahli Bank attained the rank of 48
out of 53 global companies “changing the world” in a list that included the likes of Paypal, Microsoft, Bank
of America, Safaricom, Walmart, Alibaba and Blackrock. It is also noteworthy that since Fortune’s inception
of these annual listings in 2015, Ahli Bank has become the first institution in the Arab World to ever be
selected for this great recognition. This remarkable achievement is attributed to Ahli Bank’s success in
designing and implementing “shared prosperity” as a sustainable business model that creates growing,
measurable and transformative ‘stakeholder value’ as well as ‘meaningful progress’; a sustainable and
holistic business model that many leading researchers and industry leaders believe points to the future
of how the financial industry as well as the private sector should evolve. Fortune Magazine's recognition
of our work is a global validation by an expert research team of our strategy, business model, and results,
and we look forward to sharing and reaping the rewards of this work together as shared prosperity grows
and evolves.

In terms of our financial performance, and due to macroeconomic shocks witnessed as a result of
the lockdown and the cessation/slowdown of economic activities, our executive team undertook a
series of measures to mitigate impact including the postponement of due installments for individuals
and corporations whose financial situation was negatively affected. Most importantly, a key priority
was to consistently maintain sufficient liquidity levels to meet operational requirements, withdrawals
and disbursements by means of managing cash flow and deployment of liquid assets. In addition, the
conservative credit policies strategy adopted by Ahli Bank over the past few years and which aimed to
increase our debt coverage ratio, as well as to increase the quality and nature of our credit portfolio, have
further bolstered Ahli Bank’s financial position, resilience and solvency ratios. Our capital adequacy ratio
stood at 15.53% by the end of 2020, while total assets recorded a 2.84% growth to reach JD 2.84 billion at
the end of the fiscal year.

Ahli Bank managed to sustain its interest revenues, growing by 1.8% (net) during 2020 compared to 2019,
while employees’ expenses dropped by nearly 7%. Moreover, while credit facilities maintained their 2019
levels standing at JD 1.37 billion by the end of 2020, customer deposits, on the other hand, registered a
2.17% growth, surpassing the JD 1.9 billion level despite mounting competition to attract deposits in the
Jordanian market.

Meanwhile, the volume of operational revenues achieved in 2020 allowed us to take sufficient provisions
to cover expected credit losses and other provisions due to the extraordinary circumstances brought
about by the pandemic. In particular, provisions for expected credit loss and other provisions stood at
JD 23 million by year end 2020 compared to JD 7.5 million in 2019. Despite the evident impact of credit
loss provisions on Ahli Bank’s profits, the Bank still managed to record JD 17.6 million in profit before
tax. Credit loss provisions support Ahli Bank’s resilience and enable the organization to better contain
potential future repercussions. We have full faith and confidence in Ahli Bank’s ability to overcome these
exceptional circumstances with increased efficiency and strength, allowing us to capitalize on the the
opportunities that will emerge from the local and global economic recovery.

Jordan AhliBank will continue onits journey towards improving standards of governance, shared prosperity,
and innovation, as it seeks to deliver excellent returns to all stakeholders, most notably our beloved
shareholders. In closing, allow me to extend my deep appreciation and gratitude for our esteemed clients
and shareholders for their loyalty, and for their invaluable trust and faith in our team, vision and strategy.
| would also would like to extend my thanks and appreciation to the executive management team as well
as all of the outstanding Ahli Bank family of employees, for their persistent efforts and determination
to overcome these troubled times and to deliver with excellence on Ahli Bank’s value proposition to all
stakeholders. | am honored to also commend the efforts of the Central Bank of Jordan, who have extended
all efforts to support the stability of the economy, and who ensure the continued strength, soundness and
resilience of the Jordanian banking sector and the overall growth and sustainability of the our national
economy under the wise and compassionate leadership of the Hashemite Leadership of His Majesty King
Abdullah 1.

Sincerely yours,

Saad Nabil Mouasher

Chairman of the Board

Message from the Chairman 17
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CEO’s Message

Ladies and Gentlemen,

| am pleased to present you with Jordan Ahli Bank
Annual Report for the year 2020. In this report we
present the key achievements and successes of the
Bank in 2020.

On behalf of Ahli Bank employees and executive
management, it is with great honor and pleasure to
announcethatJordan AhliBankwaschosen by Fortune
Magazine - a multinational business magazine - to be
among (Change the World List); global companies
that had a positive social impact and served as an
inspiration to build a sustainable business model that
meets communities’ needs. Jordan Ahli Bank ranked
48 in the list and was nominated for adopting the
shared prosperity model as an essential aspect of the
Bank’s strategy. Through a special partnership with
Fortune Magazine, Shared Value Initiative has found
solutions for society challenges through optimal
employment of resources and capabilities of the
private and business sectors, and Jordan Ahli Bank is
the first institution in the Middle East to join this list
for the year 2020.

The year 2020 was full of challenges, one of which was
the COVID-19 pandemic, which affected the banking
sector in Jordan and worldwide. Accompanied with
a slowdown in economic growth, the pandemic had
its toll on the financial performance of the banking
sector. Nonetheless, Jordan Ahli Bank managed
to prove its ability and resiliency to cope with
the challenges and difficulties presented by the
pandemic, thus overcoming them and turning them
into opportunities that we can take advantage of and
move forward on our path of achievements.

Jordan Ahli Bank continues to build on its
comprehensive strategy, which is the cornerstone
for our strategic transformation aiming to create the
value added within our shared prosperity framework.
The bank has also worked to develop hundreds
of performance indicators related to its business
and the services it provides and to put in place
appropriate mechanisms to measure the extent
of their effectiveness in serving all related parties,
as part of the efforts towards development and
sustainability.

In line with our efforts to further develop and enhance our services, we have launched a number of
newly developed electronic services that meet our clients’ needs and aspirations. Most importantly,
the Bank launched the instant “Bank Account Opening” for the first time in the Jordanian market.
New and existing clients can open bank accounts immediately and electronically, whereby clients are
provided with all banking services without any exceptions and without the need to visit any of the
bank’s branches. This service was made available through “AnaMeen” platform, which offers the public
the ability to create their digital identity. This service was incubated and developed by Ahli Fintech’s
accelerator.

Meanwhile, the second phase of our corporate culture initiative was staged, through holding interactive
workshops to explore international best practices and values to be incorporated into our business
environment to aid in fostering a healthy and sustainable corporate culture.

Finally, I would like to extend my gratitude to all members of our Board of Directors for their relentless
efforts and for their support to our executive management to arrive to where we are today. | also would
like to thank all Ahli Bank staff and members and our subsidiaries and hope we will always be worthy of
your trust and confidence.

Mohammad Mousa Dawood
Chief Executive Officer/General Manager

CEO' Message 19
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Jordanian Economic Performance 2020
Key Economic Indicators

Productivity, Prices and Employment
« Real GDP at market at fixed market prices recorded a decline of 1.5% during the first three quarters
of 2020, compared to a growth of 1.9% during the same period of 2019.

o The general price level, measured by the percentage change in the Consumer Price Index (CPI)
increased during the first eleven months of 2020 by 0.4%, compared to the same period of 2019.

o Unemployment rate during the third quarter of 2020 was recorded at 23.9%, compared to 19.1%
during the same quarter of 2019.

Banking and Financial Sector

o The CBJ’s gross foreign reserves (including gold and SDRs) amounted to USD 15.72 billion at the end
of November 2020, of which USD 12.42 billion are foreign currency reserves.

« The outstanding balance of credit facilities extended by licensed banks amounted to JD 28.63 billion
at the end of November 2020, a growth of %5.73 compared to year end 2019.

« Total deposits at licensed banks amounted to JD 36.79 billion at the end of November 2020, a growth
of %4.20 compared to year end 2019.

Public Finance

« The general budget, including foreign grants, recorded a fiscal deficit in the amount of JD 1.767
billion during the first eleven months of 2020, compared to a fiscal deficit of JD 1.289 billion during
the same period of 2019.

« The outstanding gross public debt after excluding the debt holding by Social Security Investment
(SSIF) amounted to JD 26,394.5 million by the end of November 2020, or 84.4% of the estimated GDP
as per the end of November 2020.

External Sector

« The trade balance deficit decreased by 17.8% during the first eleven months of 2020 compared to the
same period of 2019, standing at JD 5.89 billion.

« Travel receipts dropped by 75% during the first eleven months of 2020 compared to the same period
of 2019, standing at JD 948 million, while travel payments dropped by 73.9% during the same period,
standing at JD 251.5 million.

o Total workers’ remittances receipts decreased by 9.5% during the first eleven months of 2020
compared to the same period of 2019, standing at JD 2.176 billion.
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Jordan Ahli Bank 2020

BOARD OF DIRECTORS’ REPORT

The Bank’s Main Accomplishments

Jordan Ahli Bank provides comprehensive banking, financial and credit services for all economic
sectors.

Business Sector

The Business Sector is one of the most important units of the Bank as it manages banking relationships
with financial institutions as well as SME’s, large enterprises and consumer banking and offers banking
and project financing solutions with the aim of institutionalizing and developing relationships in a
manner consistent with the Shared Prosperity strategy that is fundamental to the Bank’s mission.

Corporate Banking and Projects Finance

The corporate segment is considered one of the most important segments of the Bank as it is one of
the largest drivers of revenue. The department manages banking relationships with clients from the
corporate, government and financial sectors by offering a wide array of banking solutions including
project financing solutions for key infrastructure projects, either directly or indirectly, through direct
leading or participation in syndicated Loans.

« The Corporate Banking and Projects Finance Department was able to establish and develop new
client relationships with large corporates through the offering of relevant banking solutions, in
addition to building relationships focused on the quality of the credit portfolio utilizing a conservative
policy that balances risk and return.

e In 2020 the Bank continued to support the national economy through the offering of a unique
bouquet of integrated financial solutions that match the needs of the segment and which correspond
with the demands of quality and ever-increasing change in the business environment.

o As a result of the negative impact of the Pandemic Covid-19 on the Jordanian economy the
Department continued to offer facilities and banking solutions to support its customers through
specialized loans and direct and indirect commercial financing solutions, supporting a number of
them in overcoming the financing gaps that they faced in light of the Covid-19 repercussions.

SME i
Partner Bank

« Jordan Ahli Bank always believed in the materiality of SMEs, hence in 2006 a specialized SME unit
was established with a dedicated SMEs business centers distributed throughout the Kingdom. We offer
specialized programs and services directed to this important segment, with harmony to the company’s
stage during establishment, entrepreneur, growth reaching to success and prosperity.

Small and Medium Enterprise Banking

« Throughout 2020, Jordan Ahli Bank has reacted efficiently against the economical impact of Corona
virus Pandemic and supported our clients. We have launched “Ahli Izwati” program that is supported
with CBJ and JLGC, for the purpose of providing liquidity during difficult periods to cover operational
expenses with very competitive prices. In addition to this, we have reduced our lending rates to relief
some costs pressure on our clients based on CBJ directions. Adding to this, we postponed payments of
different facilities in reaction to cashflow fluctuation for those impacted clients.

During lockdown periods, we continued throughout our team to offer support to our clients such
as salaries payments, transfers, cheques services, ensuring business continuity side by side to our
electronic channels and services.

Consumer Banking

The Consumer Banking Services business unit continued its execution of the bank’s strategic plan
for restructuring branches, either by merging them or reallocating them, in order to raise operational
efficiency and reduce costs. As for the Consumer Banking products, several new strategic partnerships
have been established to help achieve the bank’s financial and non-financial objectives, with shared
value across all parties involved, thus enabling the bank to provide solutions with flexible and highly
competitive product features to fit the needs of all segments of society. The contact center Supports
our customers 24/7 to improve customer experience.

The automation of a large portion of consumer banking services lead to enhances customer satisfaction
rates (CX) when compared year over year. The number of customers using our digital channel services
has increased by 42% for ahli online banking and by over 50% for ahli mobile, when compared with the
previous year.

During 2020, the Consumer Banking Services business unit has contributed to alleviate the financial
burdens of those affected by the COVID-19 pandemic by offering very closely with customers to assist
them with their financial needs.

The “Exclusive” customer segment identity has been re-launched and the services provided to them
upgraded. This was supported by a substantial growth in the number of customers who use their ahli
debit cards, in addition to the automation of the customer records updating process through digital
channels.
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Jordan Ahli Bank 2020

Treasury and Investment

» 2020 was an exceptional year by all standards, due to the rather unprecedented repercussions
unfolding during the COVID-19 pandemic, the results of which have proven to be catastrophic on
world economy and capital markets.

Treasury, Investments and Financial Institutions Management adopted a conservative investment
approach, which has directly contributed to the bank’s resiliency and capacity to overcome
economic burdens, especially in the face of the disruptions caused by the pandemic that are
still overshadowing the global and local economic activities, resulting in a prolonged uncertainty
surrounding the world economy.

e The group maintained their adequate asset management of over JD 1 billion, fully addressing
liquidity needs and requirements, and attaining income and cash flow sustainability by means of
strategically managing its liquid assets in line with interest rate expectations during 2020. Also, the
management continued to make use of the tools and technologies available to lower its costs, while
sustaining return levels on its fixed income portfolio and at the same time securing a variety in terms
of maturity dates. The management also capitalized on available growth opportunities in the Fixed
Income secondary market thus further augmenting its overall returns.

» Asset management has also implemented and promoted the concept of “Responsible Investment”
within a framework of investment criteria and feasibility targeting sector inclusion that further
reinforce and promote variety in the overall national economy. As such, JAB contributed in all
investment initiatives aiming to support vital sectors and companies in the Kingdom.

« On a different note, preparations to launch wealth management products and services have been
finalized. Wealth management value-added products and service offerings that will become ready
and available at the beginning of 2021, are articulated to meet the investment ambitions of our
existing and future clients.

« The accomplishments of our corporate finance in terms of financial advisory, custody and paying
agent were outstanding; total value of securities managed by the department exceeded JD 600 million
for companies and financial institutions in various sectors. Meanwhile, the only private placement
that took place in 2020 for a public shareholding company was managed by the department, whereby
the placement covered 80% despite the difficult economic circumstances facing companies during
the COVID-19 pandemic. Despite the negative ramifications of the pandemic and the full lockdowns
imposed by the government, the Financial Institutions department was able to maintain all business
relationships with our correspondents, in addition to on-boarding new major Banks to our widely
covered network of correspondents.

Credit Sector

Credit Review Department:
« Study and Review credit applications from business departments (Corporate and SME) to identify
customers financial capabilities towards servicing their debt in compliance with Central Bank of
Jordan’s instructions.

« During 2020, the department has been performing the proper evaluation of the credit portfolio in
relation to the repercussions of the COVID19 and took necessary actions to mitigate potential risks.

« Credit Review Department updated the Credit Policy with proper integration of pricing and Credit
Decision.

e Finalizing “The Loan Origination System” project.

Credit Execution Department:

« Continuing the processes related to documentation, and activation in compliance with legal and
administrative requirements.

« The automation of department activities.
« A plan was set out to reorganize the safe Custody Store through an automated system.

« Continuing the activities of early warning system to identify cases of financial distress and maintain
quality control.

« Automating all processes related to credit control and supervision; early warning system including
escalation process.
Credit Remedial Department:

«Responsible for managing defaults and restructuring them to become active or taking the necessary
measures and solutions.

« Managing Debt collections to maintain acceptable doubtful debt Ratios.

Support Sector
Operations & Shared Services

In recognition of the importance of BUNA's platform - Arab Monetary Fund in streamlining and
harmonizing payments in multi currencies across banks operating in the Arab Region to make them

’,

easier, faster and cheaper, Jordan Ahli Bank was the first bank in Jordan to participate and join BUNA's
platform in the year 2020.

Out of our care for and satisfaction of our customers and to bolster the quality of our services offered
to them, we have broadened the scope of our electronic advices that we send to their email addresses
to include remittances, loans, deposits and Letters of Credit.
Due to the importance of Innovation in developing our banking services, we benefited from Robotics
Process Automation in automating a large number of banking transactions in order to ensure its rapidity,
accuracy and to greatly improve its efficiency.
Information Technology
The information technology department is responsible for providing support for the operations that
utilize technology solutions including offering maintenance and continuity of the technical platforms
whether hardware or software to ensure an environment of maximum security from cyber threats.
« Upgrade operating system of all ATMs to Windows 10 and implementing Desk Encryption.
« implementing New load balancer and include all services which Enhanced the availability and security.
« Operating all bank services and activating work from home during the lockdown without any issues.
e Implementing SOC.
« Upgrade the following systems and applications (SWIFT, T24 Cyprus, Oracle 19¢c, HID and Moody’s).
« Implementing new Signature System at Jordan and Cyprus.

« Complete all PCI-DSS requirement.

« Launch new Retail Internet Banking System (Kony).
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Human Resources

Jordan Ahli Bank believes that human resources are the key to the success of institutions, hence the
Human Resources Department aims to apply the best standards for employee experience, starting
with attracting, recruiting, developing and retaining highly qualified human resources. Implementing
programs that seek to achieve job satisfaction and promote a highly challenging corporate culture that
supports creativity and innovation and provides competitive rewards and incentives programs.

Corporate culture institutionalization was key in 2020, whereby the culture elements have been defined
and cascaded on all levels to ensure the achievement of a unified institutional culture that promotes
effectiveness, flexibility and integration, and that is reflected in all practices. Focusing on applying the
best values under the exceptional circumstances and educating employees at all levels of management
to release their energies and guide them in establishing the rules of a work environment that aims
towards creativity innovation, and prepares them for all the ingredients of success.

In this context, the Human Resources Department sought during the year 2020 to maintain the safety
of the Bank’s staff while ensuring continuity of work as the whole world experienced a major health
crisis due to the Coronavirus (COVID-19), the situation created additional responsibilities and duties
to protect the Bank’s staff and provide the utmost care and prevention of the virus in all the Bank’s
locations, by taking measures to reduce the spread of the virus among Bank employees and their
families and ensuring ongoing awareness of the virus, its symptoms and the methods of prevention.
Implementing the measures required to ensure safety of the employees and the smooth operation
of the bank by applying the principle of social spacing between employees through the activation of
remote work and the distribution of employees on the buildings with low occupancy rates. Developing
internally and implementing the needed infrastructure for monitoring employees’ attendance by
replacing the biometric attendance system by magnetic electronic cards and a mobile application to
track and monitor the attendance of employees with GPS monitoring.

The Bank has continued implementing its policy of recruiting its vacancies internally in compliance with
the career development and career paths of employees, hence ensuring internal justice and enhancing
the retention of high potential employees. External expertise had been recruited to promote creative
thinking and provide the Bank with qualified staff that are suitable for the values, environment of the
Bank and the job requirements.

Based on the Bank’s recognition that qualified and specialized banking capabilities and competencies
are a key pillar in improving the level of service delivery to customers, the pandemic has not posed
any obstacle in the training and development of the Bank’s staff, and the implementation of training
and development programs for employees has continued through the application of e-training and
virtual training programs to develop and qualify branch staff in addition to implementing a range of
development programs with the aim of developing high potential employees for leadership positions.

Innovation

« The Innovation department kept up to pace with the rapid development in the financial services
sector and with the integration of advanced technologies into our financial services offerings. The
launch of the new corporate identity in its first phase has been successfully completed as planned.
The internal operations across the bank’s departments have been automated. Additionally, to
ensure our customers can benefit from the best technological capabilities available in Jordan, the
services offered to our customers have been automated and digitized. The Meen World eKYC-as-
a-Service platform has been fully integrated in the bank’s customer on-boarding process, enabling
a fully digital and instantaneous customer on-boarding experience, thus enhancing the Customer
Experience (CX) and customer journey, as well as improving the branches’ ability in providing a
superior customer experience to their clients.

« In continuation of the remarkable success achieved by the ahli777 program for Jordanian university
students, the innovation team has continued its efforts to attract more students and fresh college
graduates. The individuals selected to join the program will be trained and given the opportunity
to offer their services in the bank’s various departments in exchange for service fees, thus helping
them gain experience and kickoff their careers.

« In conjunction with the COVID-19 pandemic, throughout the year 2020, the Innovation department
worked on delivering exceptional new digital services to the bank’s customers, most notably, the
ahli mobile and ahli online banking services. The department also successfully launched the newly
designed ahli.com website, which is a completely new look and uniquely distinctive user experience
for the site visitors, especially for those with ambition, creative imagination, and personal drive.

Project Management Office

In the implementation and management of the initiatives and projects of Jordan Ahli Bank, the Project
Management Office relies on the foundations and goals emanating from Jordan Ahli Bank strategy
where projects are managed through innovative tools and methods focusing primarily on human
resources and the highest international standards.

« The Project Management Office provided a structured governing project management body by
managing and monitoring 76 projects in 2020, creating a central repository for all projects and
project information while using project management best practices supervised and imbedded by a
certified Project Management Professional (PMP) team.

« To Achieve strategic alignment, Enterprise Architecture position was created under the PMO
umbrella to align business goals and strategy, improving the management of existing applications
and tools as well as finding efficiencies by applying the Enterprise Architecture principles.

Center of Excellence

During the year 2020, the Center of Excellence was created to comply with the bank’s strategic plans
“Shared Prosperity Model” to ensure the application of an efficient business model through applying
an “Integrated Operating Model” for the bank based on merging innovation, strategic and operational
projects outputs in the design, organization and development of banking operations and improving the
quality of services provided to customers to be End to End processes.

Where the scope of “Processes Re-engineering Department” was enriched to comply with the operating
requirements of the creation of the Center of Excellence to include Operating Model and Processes
Development through Processes Re-design and Process Automation or Centralization on the various
banking systems in compliance with the bank’s operating model, where the design, organization
and development of banking operations outputs will be infused in the preparation, maintenance,
documentation and approval of policies and procedures, financial, administrative and systems authority
matrices.

The Executive Management has enriched the scope, tools and procedures of Internal Control and
evaluation methodologies as a main line of defense and independent of all the executive organizational
units of the bank in compliance with “Three Lines Model” as a part of effective response strategies
for the risks that face the bank which is based on the segregation of duties, authority limitation and
merging of operational and control roles within the procedures and process workflow on order to
efficiently achieve strategic and operational bank goals and to assure that operations and activities
are complied with circulars, instructions and regulations issued by all regulatory and legislative bodies
that supervise banking business. Also, the bank has continued to develop and document a complete
regulatory system framework and information technology governance according to the best practices
(COSO Framework & COBIT 2019) with merging all the assurance, regulatory and consultancy roles
that Board regulatory committees provide and the regulatory practices that should be executed by all
executive organizational units through a refined governance framework that is derived from the deep
supervisory role of the board of directors.
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Internal Audit

The Internal Audit Department is subject to the supervision of the Board Audit Committee emanating
from the Board of Directors. The importance of the Internal Audit stems from the fact that the auditors
are independent and are qualified to perform their functions in an objective manner in accordance with
the Bank’s corporate governance. Additionally, internal auditors validating the availability of sufficient
internal control and oversight systems to ensure that the Bank'’s activities and remedial measures are
being conducted in an efficient and effective manner.

The Internal Audit is also responsible for providing recommendations and proposed solutions that allow
for the most effective use of the Bank’s resources and in a manner that supports the implementation of
the Bank'’s strategy in the lowest risk environment possible, especially considering the pace of change
that the working landscape is undergoing largely as a result of the latest technological innovations
which have unleashed new challenges and risks for all business segments.

» Providing training for all audit team members in accordance with latest developments in the
banking industry and risk management.

o Cooperation and coordination with all departments of the Bank and regulatory bodies and
strengthening the control environment across the Bank and its subsidiaries and external branches.

« Automation of audit functions.

Risk Management
« Entrenching the governance framework for risk management by incorporating the bank’s overall
risk management strategy, Risk Appetite and methodologies.
« Developing risk management strategy.
« Automation of risk management reports.
« Maintaining the Bank Capital Adequacy Ratio within the Targeted Ratios.

» Preparing a set of stress testing scenarios in order to simulate the impact of COVID- 19 pandemic
over the Bank.

» Activating and reinforcing measures and controls to mitigate operational risk and information
security risk in addition to reinforcing oversight and assessment of the cyber security environment.

« Implementation of Risk Management possesses related to Control Objective for Information and
Related Technology (COBIT 2019).

» Activating and testing the business continuity plan in addition to the business alternatives and
disaster recovery sites during COVID-19 pandemic.

o Addressing and remediating all findings raised by Central Bank, consultancy bodies, Audit
department and Compliance department.

« Promoting a risk management culture and conducting training sessions, workshops and educational
session.

« Reinforcing communication channels with all bank departments, foreign branches and subsidiaries.

Compliance and Anti Money Laundering

o Developing a compliance framework that tracks the implementation of regulatory body
requirements and guidelines related to the bank and oversees compliance therewith. Promoting a
compliance culture in the Bank.

« Following-up and implementing CBJ’s (COVID-19 pandemic) specific instructions and directives as
they relate to all stakeholders (clients, employees, ...etc.)

« Participating in the development and enhancement of services provided to customers through the
complaints processing unit.

« Providing guidance and advice to all members of the group with respect to compliance issues and
addressing their inquiries.

« Taking necessary measures to ensure compliance with all requirements and developments relating
to anti-money laundering and terrorism financing.

« Taking necessary measures to ensure compliance with the procedures, guidelines and international
laws relating to GDPR, FATCA and MiFiD II.

« Holding training workshops for employees of frontline branches covering all compliance matters
and issues.

Shareholders Affairs

The Bank undertakes the necessary measures to ensure the effectiveness of the persistent
communication through the Shareholders Affairs at the Board Secretariat Department in accordance
with best practices, in order to reinforce the trust of the shareholders in the Bank. The Shareholders
Affairs follows up on the details of their shares and the distribution of any dividends, whether cash
or in-kind. The AGM invitations, agenda and annual report are distributed to shareholders at their
registered mail addresses, emails and are also disclosed on the Bank’s website and in the necessary
media channels.

In order to substantiate the shareholders ‘knowledge of all matters related to the and their rights,
especially as they are one of the stakeholders under the Shared Prosperity Model, a mechanism was
adopted to receive complaints and suggestions submitted by shareholders and were published on the
bank’s website.

Geographical Coverage and Number of Employees

The Bank exercises its operations through a network of branches spreading across Jordan, Palestine
and Cyprus as well as through its subsidiaries, in which the total number of branches among Jordan,
Palestine and Cyprus are 62 as detailed at the end of this report herein, and the total number of the
Bank’s employees are 1374 as of the end of 2020. As detailed below:

No. of Branches No. of Employees

31/12/2020
Hashemite Kingdom of 51 144
Jordan
Palestine 10 217
Cyprus 1 13
Total 62 1374

Geographical Coverage and Number of Employees 31
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Distribution of Employees and Branches

The distribution of Jordan Ahli Bank branches and number of employees according to the Bank'’s
Governates and its external branches as of the end of 2020 are as follows:

Outside The Hashemite Kingdom Of Jordan

Within the Hashemite Kingdom of Jordan

Amman

Central Amman

Palestine

Regional Office 121 Jenin 10 Ramallah M
Main Branch 12 Abdoun 9 Wadi Sagra Street 10

Nablus 15 Tulkarm 8 Bethlehem 13
Corporate 20 Taj Mall 13 Ibn Khaldoun 4

Street Shalala - Hebron 3 Beit Sahour 8 Masyoun 6

Exclusive 19 Jabal Amman 9 Abdali Boulevard 7 Salam - Hebron Betonia 9
Culture Street 5

Cyprus
East Amman

Limassol 13
Sahab 6 Tabarbour 5 Dahieh Yasmine 6
Madaba 10 Al-Hashimi 5 Marka 6

Al-Shamali
Hurriya Street 6 Downtown 6 Jabal Al Hussein 7
Khuraibet Al-Souq 7 Middle East Circle 7 Marj Hamam 7
West Amman
Umm Uthaina 5 Mecca Mall 8 Makkah Street 9
Al Bayader 5 Wasfi Al-Tal Street 7 Queen Rania Street 6
Sweifieh 8 Khalda 8 City Mall 12
Abdullah Ghosheh 6
Balga Capital Investment
Deir Alla 6 Al-Salt Gate 8 Balga Applied 7 o . . ) ) o
University The capital investments of Jordan Ahli Bank amounted to 101 million Jordanian Dinars with fixed assets
amounting to 90.2 million Jordanian Dinars and intangible assets amounting to 10.8 million Jordanian
Al-Salt 6 Fuhais 6 Jubaiha 9 Dinars as at the end of 2020.
Zarqga And North
Zarga Main Branch 6 Ramtha 8 Irbid 13
New Zarqga 5 Mafraq 6 Jerash 8
The Free Zone 4 Arabella Mall - 10 Rusayfa 6
Irbid

South
Tafila 9 Mu'ta 8 Karak 8
Ma’an 9 Agaba 12
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Jordan Ahli Bank Subsidiaries Ahli Financial Leasing Company PSC

Table Providing Detailed Information in Respect of Subsidiaries

A wholly-owned private shareholding company established in 2009, Ahli Leasing Company currently
operates with a paid-up capital of 17.5 million Jordanian Dinars and aims at providing comprehensive
financial leasing services and non-traditional lending solutions for a wide community, including both
retail and corporate clients. The main areas of lending belong to financing capital investments such
as real estate, plants and equipment, medical supplies, in addition to transportation, whereby Ahli

Major Shareholders (5% of more of Capital)

The nature No of No of Financial Leasing Company was able to become one of the leading leasing companies in Jordan in a
of the Shares Shares very short period.
Name of  Type of company’s No of No of as of as of
Company Company Address business Capital Employees Branches Name 31/12/2019 %  31/12/2020 %
Ahli Private Amm. - Jo. Leasing 17,500,000 13 1 Jordan 17,500,000 100% 17,500,000 100%
Financial Shareholding Tel: Ahli  JD/Share JD/Share .
Leasing  Co. 06 5003333 Bank Board of Directors
Ahli Limited Amm. Jo. Micro- 6,000,000 250 27 Jordan 6,000,000 100% 6,000,000 100% Tl Al
Micro- Liability Co. Tel: finance Ahli  JD/Share JD/Share
finance 06 9706558 Bank \
Fax: .
06 586 5952 Audit ey
Ahli Private Amm. Jo. Brokerage 3,000,000 7 1 Jordan 3,000,000 100% 3,000,000 100%
Brokerage Shareholding Tel: Ahli  JD/Share JD/Share General Manager
Co. 06 5624471 Bank
Fax: Legal and
06 5821162 Documentation Secretary
Manager
Ahli Private Amm. - Jo. Informa-  Authorized - 1 Jordan 100,000 100% Authorized 100% Deputy of General Manager
Fintech Shareholding Tel: tion Tech- 1,500,000 Ahli  JD/Share 1,500,000
Co. 06-526000  nology  gypscribed Bank Subscribed [ ‘
& Paid up & Paid up X I
600,000 600,000 Financial Senior Leasing Marketing
’ ! & Administration icer Manager

Financial Manager

Leasing Officer
Senior Accountant Leasing Officer

Accountant Leasing Officer

IIIO
_ _ _| =R

Achievements of the company in 2020  Future Plan for 2021

» Offering our leasing services in a dynamic and ,  Attracting new clients through spreading
active approach, which in return stirs up economic  gwareness of the benefits of leasing.

activity.
o ) « Developing e-services to our clients and launching
« Maintaining and growing our well balanced and 5 website.

diversified portfolio of assets.
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Ahli Microfinance Company L.L.C.

A wholly-owned subsidiary of Jordan Ahli Bank and the first for-profit private sector company operating
the microfinance space in Jordan. The company was established in 1999 in Jordan with a capital of
6 Million Jordanian Dinars. It aims to support the development of local communities by providing
financing solutions to productive limited income and poor small business owners who are not serviced
by traditional financing agencies (banks) and contribute to the reduction of unemployment and poverty
by providing seed funding and supporting self-employment thus creating a better economic, social
and educational environment with a positive impact on the prosperity of local communities. During this
period, the Company has provided total loans exceeding 208 Million Jordanian Dinars and served more
than 246 thousand customers through 26 branches located inside the Kingdom.

Audit S Board of Di AMC - Compliance c HQ_|J'AB
i oard or Directors R — ompliance
F Committee | : Department Department
; Complaints
Internal Audit Department -------- General Manager Resolu?ion Unit
| |
HQ-JAB Executive Secretary
Internal Audit Deputy /General Manager
Department ‘
. I . . . Business
Risk Logistics HR Finance Operation Credit IT Development
Department Department Department Department Department Department Department & Marketing
Department
\
Engi i A ti Central ivi Communication
ngl{}ggrmg ccaﬁ?t ing Operation AFCLTrI]\IItIng & Marketing
Unit Unit
Financial Follow up Business
Analysis & Collection Development
Unit Unit Unit
) Operation
Regional & Branch
Reanacement Management
Unit
Credit Credit
Bsrﬁggg?ts Revision Review
Unit Unit Section
Contract
Documentation

Section

Credit
Control
Section

Jordan Ahli Bank Subsidiaries 37

Achievements of the Company in 2020

» Expanded the company’s outreach to AL Salt and
Mu’tah cities.

o Implemented a number of strategic projects,
including the relocation of the data center,
completed the disaster recovery plan, cybersecurity
and information security protection and developed
an automated HR system.

« Developed an emergency plan to mitigate the
repercussions of COVID-19 pandemic while ensuring
the safety of the staff and clients.

o Prepared and implemented the departments’
policies and procedures to further regulate the
company'’s internal work.

« Launched a new website in line with the corporate
identity standards.

o Achieved the company’s financial and non-
financial targets.

» Developed and launched new financial solutions
and products to the micro and small enterprises
(Intaji loan).

» Activated further the company’s role in its social
responsibility through supporting community
based projects.

Future Plan for 2021

«Adoptingandimplementing adigital transformation
business strategy.

o Expand our network through opening a new
branch in Mafraqg in line with The National Financial
Inclusion Strategy.

o Executing several capital projects to further
develop the company’s efficiency business

« Enrich the company’s strategic partnerships.
» Continue automation of procedures.

« Preserving and sustaining the company’s growth
and expansion.
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Company’s Branches:

Ahli Brokerage Company P.S.C

Ahli Brokerage Company is a wholly-owned subsidiary of the bank , was established in 2006 as a private
shareholding company with a current paid-up capital of 3 Million Jordanian Dinars. The main activities
are providing brokerage services for securities listed in Amman Stock Exchange.

Board of Directors

Audit Committee

General Manager

Legal Advisor

Compliance Officer

Marketing
& Customer Service

Branch Address Phone No. No. of
Employees

Bayader Bayader Street, Ata Ali traffic light, (06) 5820993 7
opposite to Jordan Kwait Bank - Ground floor

Zarga Al-Saadeh Street, building 20 - 4th floor, (05) 3980083 9
on top of Ahli Bank

Middle East Khawla Bent Al Azwar Street, Al Entlag AL Mowahad (06) 4777310 8
building-next to Total gas station - Ground floor

Irbid Al Husoun Street, Raed AL Hijazi building, opposite to (02) 7251072 1
Jordan Ahli Bank - Ground floor.

Swaileh Princess Haya Street, Al Jude building, (06) 5347594 7
next to Jo Petrol gas station - Ground floor

Zarga Jadeedeh 36 Street, building 37, (50) 3863354 6
next to Nuram Shamia sweets - Ground floor

Rsaifeh King Hussain Street, building 100 - Ground floor (05) 3755115 8

Rsaifeh _ Yajouz Street, opposite to (05) 3756844 6

(Jabal Al Shamali) Prince Faisal Hospital - Ground floor

Al Hashmi Al Bathaa Street, AL Montaser building, (06) 5064990 8
next to Anabtawi traffic light - Ground floor

Baqgaa’ Al Shu’un Street, opposite to (06) 4727124 7
Al Wakaleh school - Ground floor

Marka Esawiah Street, building 8 - Ground floor (06) 4884123 6

Jabal Al Hussien Khaled Ben Al walid Street, buidling 130, (06) 4657201 15
opposite to Opera House - Ground floor

Agaba Petra Street, opposite to (03) 2030320 7
Super Market Hamam - Ground floor

Irbid - Aydoun New bus station - Al Sydawi complex, (02) 7070260 9
next to Jordan Kwait Bank

Madaba Greater Madaba Municipality Street, (05) 3244432 8
next to Alawneh Exchange - Ground floor

Al Karak Mothalath Al Thonaya Street, (03) 2386082 9
Sabri Dal’een building - Ground floor

Ajloun Ishtafina Street, traffic, (02) 6440344 7
under Ministry of Justice - Ground floor

Marj Al Hamam Prince Nayef Street, Abu Khaled Al Manaseer building, (06) 5733984 7
next to pharmacy One - Ground floor

Abu Nseir Abu Nser Street, next to Cairo Amman Bank - building (06) 5105786 7
224 - Ground floor

Hai Nazal Ad-Dustour Street, next to (06) 4370999 8
the Jordan Post - Ground floor

Salt Anees Muasher St.- Dababneh Trade Complex - next to (05) 3557105 7
Housing Bank - Ground floor

Al Hurria AI-Hurri?/ah Street, building 95, next to (06) 4205072 7
National Poultry Company - Ground floor

Jabal Al Naser Adan Street, next to (06) 4967529 5
Flamingo Restaurant - Ground floor

Tabarbour Tabarbour - Tareq Street, opposite to (06) 5059350 5
Tareq Post Office

Mu’ta Office King's St. - Mazar area - municipality complex - (03) 2370312 5
Ground floor

Jarash Hasan Al Kayed Street, near Al Kairwan circle, opposite (02) 6342070 5
to the bus station, Al Baraka commercial complex

Main Office 8th circle, King Abdulla Il Street, building 449 (06) 5865970 51

‘ Financial Department

Achievements of the company in 2020

The company maintained its conservative approach
during 2020 as the pandemic has created an
immense state of uncertainty in the financial
markets. Amman Stock Exchange has witnessed a
decline in trading volumes and activity, which had
a negative consequence on all financial service
providers. However, Ahli Brokerage was able to take
on those circumstances and maintain a comfortable
solvency ratio of 118% by the end of 2020, which is
well above the minimum required ratio of 75% set by
JSC. We have also launched during 2020 the Market
Information System (MIS) which enables users to
view financial and non-financial information for all
publicly listed companies, in addition to the daily
change of ownership for BOD’s and key shareholders
that own more than 1%.

Compliance
& anti-money
laundering

(Jordan Ahli Bank)

Brokerage Department

Future Plan for 2021

Going forward with our strategy of widening our
client base and increasing the market share of the
company through focusing on providing the best
and most innovative financial e-services to our
clients.

Jordan Ahli Bank Subsidiaries 39
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Ahli Financial Technology Company P.S.C. Members of the Board of Directors

A wholly-owned subsidiary of Jordan Ahli Bank established in 2017 with an authorized capital of 1.5
million Jordanian Dinars and a subscribed and paid up capital of 600,000 Jordanian Dinars. The
company develops and offers fintech solutions and operates as a growth accelerator through the AHLI
FINTECH-Seed Accelerator to support entrepreneurial financial technology companies and startups.

Board of Directors

CEO/ General Manager

|

Board Secretary

Innovation Projects Teams

Achievements of the company in 2020

e During early 2020, the AHLI FINTECH became
a UiPath™ Gold Partner, enabling it to develop
Robotic Process Automation (RPA) solutions that
automated over 19 processes for Jordan Ahli
Bank, providing significant savings and process
improvements for the bank.

e AHLI FINTECH incubated the internally innovated
Al and Blockchain - based eKYC - as - a - Service
platform, Meen World, and the AnaMeen digital
identity mobile app, leveraging 5th generation
technologies including Deep Learning, Machine
Learning and Artificial Intelligence to aid in
validating and authenticating the digital identities
of its users. The service was launched in March
2020.

« During mid - 2020, the company became officially
licensed by JoPACC as a CliQ instant payment
service integrator through its Pay Apps World
(PAW) CIiQ Connector, enabling licensed banks in
Jordan to offer the CIiQ service to its customers in
record time.

Future Plan for 2021

e« Growth in the Anameen customer base in
Jordan, while widening the spectrum of Entity
and industry participants in “meen world”, which
utilize our instantaneous digital eKYC-as-a-service
functionality.

e Enhance Anameen functionality to cater to the
services of new industries in Jordan and abroad.

« Development of electronic payment, data analysis
and other strategical solutions that contribute to
the expansion of the Fintech industry.

Name

Mr. Saad Nabil Yousef Mouasher

Title

Chairman of the Board | Non-Executive |
Non-Independent

Date of Membership

2014

Date of Birth

26/10/1974

Academic
Qualifications

« Master of Business Administration (MBA) 2000, Stanford University.
e B.A. in Economics 1996, Northwestern University.

Experiences

« Banking Executive with more than 20 years experience in the financial
services industry, last executive position held: Senior Deputy CEO, Ahli
Bank.

« Vice Chairman - Al Nabil for Trade and Investments.

« Vice Chairman - Fig Tree Ventures (Al Nabil for Trade and Investments
representative).

« Member of the Board - The Generous Palms.
« Member of the Board of Trustees - The Crown Prince Foundation.
« Board Member - Endeavor Jordan.

« Served as Founder and/or active Board Member for many non-profit
institutions including Queen Rania Foundation for Education and
Development, Jordan Strategy Forum, and Naua/Nahno.

« Fellow - The Aspen Institute, Aspen Global Leadership Network.

« Moderator Corps - The Aspen Institute, Aspen Global Leadership
Network.

« Active Mentor and Startup Investor.
« Member - YPO (Young Presidents Organization).
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Name Mr. Mahmoud Zuhdi
Mahmoud Malhas
Title Vice Chairman | Non-Executive |

Non-Independent

Name

Mr. Nadim Yousef Issa Muasher

Date of Membership

1997

Title

Board Member | Non-Executive |
Non-Independent

Date of Birth

26/8/1938

Date of Membership

1997

Academic
Qualifications

¢ B.A in Economics and Business Administration, 1957,
the American University of Beirut.

Date of Birth

7/8/1950

Experiences

» Chairman of the Board of Directors of a number of companies,
including: The Mahmoudia Trading Company, Chopard, Jaguar, Range
Rover, Tufenkjian and McLean Square Mall USA.

and a number of hotels, including: Cote D’azur Hotel - Beirut, White
House Hotel - London, Marriott Hotel - Beirut.

« Founder of the Saudi American Bank.
o Former Vice Chairman of Tecan AG, Switzerland.

« Private Secretary of His Majesty the late King Fahd Bin Abdulaziz Al
Saud - Kingdom of Saudi Arabia.

« A major investor in several companies.

Academic
Qualifications

« Masters in Construction Engineering, 1974, Stanford University.
« B.A. in Architecture, 1973, University of Leeds.

Experiences

« Awarded the Order of Jordan (third degree) star and the Grand Cross
of the Equestrian Order of the Holy Sepulchre of Jerusalem star.

« Former Member of the Senate House.

» Member of the Economic and Financial Affairs Committee and the
Tourism Committee.

e Former Honorary Consul - Of Cyprus.

« Rapporteur for the Investment Committee/Economic Advisory
Council; Investment Deepening Committee /National Agenda.

o Former Chairman of the National Tourism Strategic Steering
Committee.

He works in the field of business, finance, investment, industry and
trade, in addition to the following positions:

« Chairman of the Arab International Hotels Co.

o Chairman of Al Dawliyah for Hotels and Malls Co.

o Chairman of El-Zay Ready Wear Manufacturing Co.
o Chairman of the Jordan Investor Center Co.

« Chairman of Beaches for Hotels and Spas Co.

o Chairman of Business Tourism Company (Arab International Hotels
Co. representative).

e Vice Chairman of the Jordan Worsted Mills Co (Ranco Diversified
Investments Co. representative).

« Chairman of Ranco Diversified Investments Co.
¢ Vice Chairman of Generous Palms Ltd.

« Chairman and Vice Board of Trustees at Jordanian Hospitality and
Tourism Education Co.
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&
Rajai Muasher & Brothers Co ! w y

Name Mr. Rafik Saleh Muasher
Representative
Title Board Member | Non-Executive |

Non-Independent

Date of Membership

1997

Name H.E. Mr. Wasef Y. N. Azar
Jordan Investor Center
Representative

Title Board Member | Non-Executive |

Non-Independent

Date of Birth

1/9/1949

Date of Membership

1997

Academic
Qualifications

e Masters in Construction Engineering, 1974, USA.
« Masters in Engineering Projects Management, 1974, USA.
¢ B.A. in Engineering, 1973, USA.

Date of Birth

1/1/1936

Experiences

« Managing business in business and investments.

« Al Ahliah for Securities 1988 - present.

« General Manager at Rajai Muasher & Brothers Co.

« Held positions in RANCO for construction and commerce 1980.

Academic
Qualifications

« Masters in Economics and Development Management, 1969, American
University of Beirut.

« Postgraduate degree in Economics and Statistics, 1964, the University
of lowa.

e B.A. in Law, 1962, Damascus University.

Experiences

o Former member of the Senate.

o Former Minister of Industry and Trade.

« General Manager of Phosphate Mines Company.

o General Manager of Jordan Investment Corporation.
« General Manager of the Retirement Fund.

« General Director of the Department of Statistics | Head of the Eco-
nomics Department.

« General Director of the General Population Census.
« General Manager of Jordan Ahli Bank.

o The General Secretary of the National Planning Council, which was
later transferred to the Ministry of Planning.

« Director of Research and Studies - Royal Scientific Society.

« Professional Lawyer.

« Board Member- Middle East Insurance Company.

« Board Member- Beit Al Mal Saving & Investment for Housing PLC.
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Name Mr. Imad Yousef Issa Mouasher
Mouasher Investment & Trading Co
Representative

Title Board Member Non-Executive

Non-Independent

Members of the Board of Directors 47

Date of Membership

1997

Name Mr. Eyad Abdelsalam
Rashad Abumohammad
Social Security Corporation
Representative

Title Board Member | Non-Executive |

Non-Independent

Date of Birth

21/9/1957

Date of Membership

Legal Entity : 1997
Legal Entity’s Representative: 30/7/2019

Academic
Qualifications

o Masters in International Business Administration, 1981, USA.
¢ B.A. in Economics, 1979, USA.

Date of Birth

31/7/1969

Experiences

o Chairman of the Board - Mouasher Investment & Trading Co.

e Vice Chairman of Jordan Worsted Mills (Mouasher Investment &
Trading Co. representative).

« Vice Chairman - Jordan Investor Center (Arab International Hotels Co.
representative).

e Vice Chairman - Business Tourism Company PSC (Mouasher
Investment & Trading Co representative).

« Vice Chairman of the Board - Beaches for Hotels & Spas PSC. (Arab
International Hotels Co. representative).

e Chairman of the Board - the Generous Palms Ltd.
« Vice Chairman - Wings of Hope Society.

Academic
Qualifications

« Bachelor’s of Art in Business Administration and Political Sciences, 1992,
University of Jordan.

Experiences

o CEO - Darat Jordan Holdings from 2013 - present.

o General Manager -Noor Jordan-Kuwait Financial Investment from
2006 - 2010.

o Vice Chairman - Airport International Group and Acting CEO from
2007 until 2010.

o Deputy Director - Economic & Development Division, the Royal
Hashemite Court from 2004 until 2006.

« Financial consultant -Al Saudi Al Fransi Bank, Al Khobar, KSA from
2004 until 2006.

o Financial Consultant, Merrill Lynch International Bank, Manama,
Bahrain from 1998 until 2001.

o Account Officer, Credit Department, Arab Jordan Investment Bank
from 1994 until 1998.

o Assistant Manager, Credit Department, Bank Dohfar Al-Omani Al-
Fransi from 1992 until 1994.
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Name Mr. Alan Fouad Wanna
Byblos Bank representative
Title Board Member | Non-Executive |

Non-Independent

Name Mr. Aladdin Riad Sami
ZI&IME representative
Title Board Member | Non-Executive |

Non-Independent

Date of Membership

1997

Date of Membership

1997

Date of Birth

18/11/1969

Date of Birth

16/5/1953

Academic
Qualifications

« Masters in Banking & Financial Sciences, 1995, American University of Beirut.
¢ B.A. in Economics, 1992, Lebanese American University.

Academic
Qualifications

« Masters in International Finance Management, 1978,
the American University in Cairo.

¢ B.A. in Economics, 1974, Cairo University.

Experiences

« Chairman of the Board of Byblos Bank Syria.

« Deputy General Manager - Byblos Bank.

« Board Member at Byblos Bank Africa.

« Board member of Byblos Bank Armenia.

« Board member of Byblos Invest Bank.

« Board member of ADIR SAL (Insurance company).

Experiences

e Saudi Holland Bank

- Chief Dealer.

- Main Branch Manager

- Head of Credit Risk in Western Region

« Zahid Tractor & Heavy Machinery Company Ltd - Director Finance
« Zahid Group Holding LLC - Executive Managing Director

o Zahid Group - Group - VP Investments

e Chairman of Laguna Tourism Development Company - Egypt.

e Board member of

- Xenia International, Ant Ventures, Hospitality Ventures, Zahid
Travel Group, Wared Group, Greencells Holdings, Greencells
GmbH, Saudi Total Petroleum Product, Total Maroc, Perpetua
Holding Europe S.a.rl., Perpetua Holding GmbH, United
International Transportation Company (Budget Saudi).
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Name Mrs. Ibtissam (M.S) I. ElI-Ayoubi

Title Board Member | Non-Executive |
Independent

Date of Membership 2015

Date of Birth 1/4/1959

Name Mr. Tarek Ziad Mounir Jallad

Title Board Member | Non-Executive |
Independent

Date of Membership 2015

Date of Birth 12/9/1979

Academic
Qualifications

« MMB /Masters in Money & Banking, 1990, American University of Beirut.
¢ B.A. in Accounting, 1983, Beirut Arab University.

Experiences

 Full time Professor in practice - Al Hussein Technical University.

« Member - Jordan National Forum for Women

o Former Board Member at Ideal for Microfinance

« Former Deputy General Manager at Capital Bank.

« Assistant General Manager at the Arab National Bank - Saudi Arabia.

« Various experiences - Arab Bank, Jordan bank and Jordan Commercial
Bank.

e Former Board Member at Middle East Payment Services Company.

Academic
Qualifications

« Masters, MSc in International Political Economy, 2007, The London
School of Economics.

« B.A. in Economics, 2001, University of Pennsylvania.

Experiences

« Executive Chairman - Jallad Group / Caterpillar Dealers.

¢ Vice Chairman - Jordan Tractor & Equipment.

« Senior Analyst, Morgan Stanley, 2002 - 2003.

« Analyst, Equity Capital Markets, Salomon Smith Barney (Citigroup)
2001 - 2002.

« Chief Financial Officer - Jallad Group / Caterpillar Dealers.

« Fellow - The Aspen Institute, Aspen Global Leadership Network.

« Vice President of the Board - Ana Agra Association - Lebanon.

« Member - YPO (Young Presidents Organization).
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Name Mr. Izzat Rashed Izzat Dajani Name H.E. Dr. Tareq Mohammad Khaleel Hammouri |
4
Title Board Member | Non-Executive | Title Board Member | Non-Executive | Independent
Independent

Date of Membership As of 28/10/2020
Date of Membership 29/4/2019

Date of Birth 5/10/1975
Date of Birth 22/11/1953

Acao[qmiq ¢ Ph.D. in Commercial Law,2002, University of Bristol.
Academic « Masters in Public Administration, 1990, Harvard University. Qualifications

Qualifications

« BSc Pharmacy, 1978, Liverpool School of Pharmacy.

Experiences

« Chief Executive - IMCapital Partners - UAE.

He also held the following positions:
o Chairman & CEO - Citibank - Qatar.
« Head of Key Clients, Investment Management Division, Goldman Sachs - UAE.

» Chief Executive - Investment & Development Office, Government of Ras
Al Khaimah - UAE.

« Member of the Board of Directors - Alternatif Bank - Turkey.
« Chairman of the Board of Directors - Alternatif Lease - Turkey.
« Advisor to the Board of Directors - United Arab Bank - UAE.

e LL.M in Commercial Law, 1998, University of Edinburgh.

o LL.Bin Law, 1997, University of Jordan.

» Diploma Certificate - WTO & AMF - 2003.

« Legal Mediation Training - American Bar Association - 2005.

Experiences

» Minister of Industry, Trade and Supply, 2018 - 2020.

« Chairman of Jordan Institute of Standards and Metrology Committee,
Jordan Enterprise Develgpment Corporation (JEDCO), Jordan Civil
Consumer Corporation and Supply Chain Ministerial Committee, 2018 -
2020.

« Vice Chairman of the Ministerial Economic Committee, 2018 - 2020.
» Member of the Ministerial Legal Committee, 2018 - 2020.

« Chairman of Nominations and Remuneration Committee of Jordan Ahli
Bank, 2017 - 2018.

o Board Member - Jordan Ahli Bank (and member of the BNRC and BCC),
2017 - 2018.

« Administrative, Financial and Legal Advisor to the President - University
of Jordan, 2015 - 2016.

« Dean of Faculty of Law - University of Jordan, 2012 - 2014.

« Board Member - The Islamic International Arab Bank/ was engaged in the
following sub committees (Audit Committee - Chairman, and Governance
Committee - Member), 2011 - 2017.

» Legal Advisor to the Government of Jordan, 2012.
» Associate Professor - Faculty of Law - University of Jordan, 2011 - 2018.

e Former board member in various institutions, companies and
corporations: The King Abdullah Il Fund for Development (KAFD), The
Social Security Investment Fund (SSIF), The Judicial Institute of Jordan
(J1), EIectricit?/ Distribution Company (EDCO), The National Company for
Tourism Development (NTD), Al Rakaez Investment Company.

« Head of Legal Department - University of Jordan, 2012.

« He was involved in extensive legislative drafting (examples include the
Amended Draft Law for the Standards and Metrology Law No. 22/2000,
thﬁ La\sv on Security over Movable Assets as Security Debts No. 1/2012 and
others).

o Frequent speaker at law related events and contributor/author of legal
publications.

« Recommended attorney for Jordan by various leading international legal
directories.
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Resigned Members of the Board of Directors
during the year 2020

Name

H.E. Dr. Umayya Salah Toukan

Executive Management

Mr. Moh'd Mousa Dawood (Moh'd Issa) Chief Executive Officer/
General Manager

Date of Appointment 8/11/2015

Title Vice Chairman | Non-Executive |
Independent
Date of Membership 2017

Resigned - As of 12/10/2020

Commencement Date 8/11/2015
of the Current Job

Date of Birth

26/2/1946

Date of Birth 1/2/1956

Academic
Qualifications

e PhD in Monetary economics , 1987, Columbia University.

e M.A. in Economic Development/ International Economics, 1982,
University of Oxford.

« Masters of Business Administration, 1970, the American University of
Beirut.

Academic Qualifications

« Bachelors in Major Mathematics, Minor Business Administration / University of Jordan 1978.

Experience

Experiences

« Deputy Prime Minister and Minister of State for Economic Affairs.
o Former Member of the Senate House.
« Former Chairman of the Economic and Financial Committee - Senate House.

o Former Governor of the Central Bank of Jordan during the period
2001-2010 for two consecutive terms.

« Former Finance Minister.

« Ambassador to the European Union.

« Non-executive director at the European Arab Bank.

« He worked as part of the experts’ group at the International Monetary
Fund for the year 2011.

« Jordan’s representative in the United Nations (Second Economic and
Financial Committee).

e Economic Adviser to the Prime Minister.

« General Manager of the Financial Market

« Former Board Member at Al Dawliyeh for Hotels and Malls.

Previous Experience:

« All within Arab Bank Group:

- Executive Vice President - Country Manager of Jordan from 16/12/2012 until 05/11/2015.

- Executive Vice President - Head of Libya project from 09/2012 until 11/2012.

- Executive Vice President - Head of Corporate and Investment Banking/

Jordan & Palestine 04/2009 until 07/2012.

- Senior Vice President - Head of Credit/ Jordan & Palestine from 10/2006 until 03/2009.

- Head of Corporate Finance/ Jordan & Palestine from 08/2004 until 09/2006.

- Other senior posts within Arab Bank plc, Jordan including: Head of Commercial Lending,
Head of Syndicated Loans Unit 10/1983 - 07/2004.

- Head of Guarantees Department - Arab National Bank - Saudi Arabia from 08/1982 until 09/1983.

- Credit Officer - Investment and Finance Department 11/1978 until 07/1982.

He held many board memberships, the most important of which is:

« Deputy Chairman of the Board of the International Islamic Arab Bank.

« Deputy Chairman of the Board of Directors of the Arab National Leasing Company
e Board Member at the Arab Bank - Syria.

« Board Member at the Jordan Mortgage Refinance Company.

« Board Member at the Jordan Loan Guarantee Corporation.

« Board Member at the Jordan Hotels and Tourism Company.

« Board member at the Banker’s Association and Institute for Banking Studies.

Current Board of Directors Membership:

o Chairman of the Board- Ahli FinTech

« Chairman of the Board - Ahli For Financial Leasing.
e Board Member- AlDawliah for Hotels and Malls PLC.
« Board Member- Arab International Company.

e Board Member - Jordan Banks Association.

AV A s Bl | - AV A s Bl | - AV A s Badl |
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Mr. Ahmad Awad Abd Al Halim Deputy Chief Executive
Al-Hussein Officer/ General Manager

Date of Appointment 10/11/2015

Commencement Date 10/11/2015

of the Current Job

Date of Birth 16/7/1966

Ms. Lina Najib AL Bakhit Executive Vice President /
Al Dababneh Chief Business Officer

Date of Appointment 1/4/1998

Commencement Date 1/1/2019

of the Current Job

Academic Qualifications

Date of Birth 28/4/1963

o PHD in Finance / Amman Arab University 2005.
« Master of Management sciences / Finance / University of Jordan 1993.
« Bachelor of Economics and management sciences / University of Jordan 1987.

Academic Qualifications

Experience

« Bachelor’s degree of Political Science & Public Administration -
The American University of Beirut 11/7/1984.

Previous Experience:

« Senior Credit Officer (Levant) - Arab Bank from 1994 until 2015.
o Cairo Amman Bank from 1991 until 1994.

o Bank of Jordan from 1989 until 1991.

He held many board memberships, the most important of which is:
o Board Member at the International Islamic Arab Bank.

« Board Member at the Arab Bank - Syria.

« Board Member at the Arab National Leasing Company.

« Board Member at Jordan National Shipping Lines Company.

« Board Member at the Palestine Real Estate Investment Company.
« Board Member at the Palestine Mortgage Refinance Company.

Current Board of Directors Membership:

o Chairman of the Board - Ahli Microfinance.

» Vice Chairman - Ahli For Financial Leasing.

o Vice Chairman - Ahli FinTech.

o Board Member- Business Tourism Company.

o Board Member - Jordan Worsted Mills.

« Chairman of Tanmeyah - Jordan Micro Finance Network.

Experience

Experience within Ahli Bank:
« Head of Treasury, Investments & Financial Institutions.
« Assistant General Manager for Treasury, Investments & Financial Institutions.

Previous Experience:

« Head of Treasury and Foreign Investments -Jordan Investments & Finance Bank from
1/4/1990 until 20/12/1998.

o Dealer- Petra Bank from 16/04/1985 until 23/12/1989.

Current Board of Directors Membership:
« Vice Chairman- Ahli Microfinance
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Mr. Majed Abdel Karim M. Hijab  Senior Vice President/
Head of Treasury, Investments

Mr. Zaid Wasef Shams-Eddin ElI-Khatib Senior Vice President/
Head of Consumer

& Financial Institutions Banking
Date of Appointment 7/2/1998 Date of Appointment 18/12/2016
Commencement Date 1/1/2019 Commencement Date 21/1/2018
of the Current Job of the Current Job
Date of Birth 11/2/1967 Date of Birth 8/8/1976
Academic Qualifications Academic Qualifications
« Masters in Banking and Financial studies / Banking- « Bachelors of Accounting - Al-Ahliyya Amman University 2/2/2000.

The Arab Academy for Banking and Financial Studies 1997/09/24.
« Bachelor of Economics - Yarmouk University 22/8/1988.

Experience Experience

Experience within Ahli Bank: Experience within Ahli Bank:

. « Branches Network and Sales Management Department Manager
« Head of Investments from 1/1/2018 until 31/12/2018. from 12/9/2017 until 20/1/2018.

« Investments Assistant General Manager from 1/5/2016 until 31/12/2017 - Business Develesmer e EaserEie Semuicstns Hanagen

« Investments Senior Manager from 1/4/2012 until 30/4/2016. from 18/12/2016 until 11/9/2017.
« Corporate Restructuring Manager from 1/1/2008 until 31/3/2012.
« Corporate Finance Manager from 1/7/2007 until 31/12/2007. Previous Experience:
« Corporate Finance Supervisor from 1/6/2007 until 30/6/2007. « Acquiring Director - Emerging Markets Payments from 2/6/2013 until 15/12/2016.
« Investments and Financial Analysis from 12/9/1998 until 31/5/2007. « District Manager - Consumer Banking at Arab Bank from 1/9/2009 until 26/5/2013.
« Branch Senior Officer (Middle East Branch) from 07/02/1998 until 11/9/1998. « Products Development Manager at Housing Bank for Trade and Finance
from 11/2/2007 until 1/5/2009.

Current Board of Directors Membership: » Car Loans Product Manager - Consumer Banking - Standard Chartered Bank
» Chairman of the Board - Ahli Brokerage. from 13/3/2005 until 21/8/2006.
« Board Member - Beaches for Hotels & Spas PSC « Personal Banking Advisor at HSBC from 1/8/2000 until 13/03/2005.
« Board Member - Jordanian Banks Group Company for Investment.
» Board Member - Commercial Banks Company for Corporate Contributions Current Board of Directors Membership:

(Resigned in on 21/11/2019). « Board Member- Middle East Payment services (MEPS)

o Board Member - Ahli FinTech.
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Mr. Sofyan Ayed Mohammad Duais Senior Vice President/
Head of Corporate Banking
& Projects Finance

Date of Appointment 14/2/2016

Senior Executives 61

Commencement Date 1/1/2019

of the Current Job

Mr. Ammar (M.S.) R. Alsa’id Vice President/
Head of SME

Date of Appointment 1/11/2017

Commencement Date 1/11/2017

of the Current Job

Date of Birth 30/10/1976

Date of Birth 4/5/1980

Academic Qualifications

Academic Qualifications

e Bachelors of Accounting / University of Jordan 25/1/1998.

Experience

« Bachelors in Financial and Banking Services / Yarmouk University 31/8/2004.

Experience within Ahli Bank:

« Deputy Head of Corporate Banking and Projects Finance from 1/1/2018 until 31/12/2018.

« Corporate Relationship Management and Projects Finance Assistant General Manager
from 1/7/2016 until 31/12/2017.

« Corporate Relationship Management and Projects Finance Senior Manager
from 14/2/2016 until 30/6/2016.

Previous Experience:
« Corporate Relationship Senior Manager - Arab Bank from 20/10/2009 until 9/2/2016.

« Corporate Relationship Manager - Business Development - Bank of Jordan
from 23/11/2008 until 20/10/2009.

« Corporate Relationship Manager - Arab Bank from 10/10/1998 until 10/11/2008.

Current Board of Directors Membership:
« Vice Chairman - Arabia Insurance Company / Jordan.
« Board Member - Ahli Financial Leasing Company.

Experience

Previous Experience:

« Head of Commercial Banking - National Bank of Abu Dhabi -
Jordan from 20/4/2014 until 30/10/2017.

« Senior Relationship Manager / Corporate - Invest Bank from 2/9/2012 until 23/4/2014.

« Corporate Credit Manager - National Bank of Kuwait from 7/1/2007 until 5/7/2012.
» Credit Analyst / Corporate - Arab Bank from 19/2/2005 until 10/01/2007.

By 'Y v I & Yy y 'Y v 8E&E Yyy$ Y - ' @& '



62 Jordan Ahli Bank 2020 Senior Executives 63

Mr. Dirar Shebli Khalaf Haddadin Senior Vice President/ Mr. Mouin Aziz Nasif Bahou Senior Vice President/
Chief Financial Officer Chief Credit Officer
Date of Appointment 2/9/2018 Date of Appointment 13/9/2004
Commencement Date 2/9/2018 Commencement Date 1/5/2017
of the Current Job of the Current Job
Date of Birth 22/10/1973 Date of Birth 24/3/1967
Academic Qualifications Academic Qualifications
« Master in Accounting and Financial Management - University of Essex 30/11/2009. » Bachelor of Financial and banking sciences / Accounting - Yarmouk University 22/1/19809.
o Bachelor of Accounting / Business Administration - University of Jordan 11/6/1995.
Experience Experience
Previous Experience: Experience within Ahli Bank:
o Assistant Qeneral Manager/ Chief Financial Officer / AGM - Arab Jordan Investment Bank from « Assistant General Manager Credit Review from 01/11/2013 until 30/04/2017.
2/;(201_3 untlld3;/8/§91sb " Jordan C T « Deputy Assistant General Manager - Corporate Credit from 15/08/2010 until 31/10/2013.
anning and Studies Department Manager at Jordan Commercial Ban . . . .
.from 6/190/2002 il 1/1/2p013. 9 o Depl.Jty Assw?ant Gen.eral Manager Foreign Credit from.01/06/2010 until 14/08/2010.
« Cost & Financial Analysis Officer - Housing Bank for Trade and Finance from 21/10/1995 until » Foreign Credit Executive Manager from 21/09/2008 until 31/05/2010.
1/10/2002. « Syndicate Loans Executive Manager from 01/05/2008 until 20/09/2008.
« Syndicate Loans Manager from 01/01/2008 until 30/04/2008.
Current Board of Directors Membership: « Corporate Banking Relationship Manager from 13/09/2004 until 31/12/2007.

o Board Member- Ahli Brokerage Company.

Previous Experience:

« Central Credit Supervisor - Amman Cairo Bank from 11/11/1995 until 12/09/2004.
o ANZ Grindlays Bank from 1/3/1992 until 31/10/1995.

Current Board of Directors Membership:
« Deputy Chairman for Ahli Brokerage Company.
« Board Member- Ahli for Financial Leasing.
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Mr. lyad T. N. Ammari Vice President/

Mr. Khalid Zuhair Jamil Abuesh- Shaer Senior Vice President/
Chief Internal Auditor

Chief Compliance Officer

Date of Appointment 1/2/2016 Date of Appointment 1/4/1996
Commencement Date 1/2/2016 Commencement Date 1/5/2017
of the Current Job of the Current Job
Date of Birth 11/6/1968 Date of Birth 9/4/1971
Academic Qualifications Academic Qualifications
« Masters of Business Administration (MBA) / Victoria University, 7/6/2006. « Bachelor’s degree of Accounting - Mutah University 18/9/1994.
o Masters of Business - Electronic Commerce & Marketing / Victoria University 3/11/2004.
« Bachelors in Business Administration / Yarmouk University 7/6/1995.
. Experience
Experience
) . Experience within Ahli Bank:
PI’EVIOUS. EEIMEEE: dof . bank f T « Acting Chief Internal Auditor from 14/11/2016 until 30/4/2017.
« Executive Mane?ger - Hea ‘o Comkpflancec; Inve§t an from 16/07/2006 untl'I 31/1/2016. « Acting Chief Internal Auditor from 20/1/2016 until 18/7/2016.
. Cu§tomer Se;ir'vlces - HOUSISQ B;’:n hor Trfa e &dlflrlan:c:e rom 06/07/1996.Iunt| 1/1/2002. « Audit Manager from 01/4/201 until 19/1/2016.
« Assistant Auditor - Tema Abuesh- Shaer for auditing from 01/07/1995 until 1/7/1996. « Audit Team Assistant Manager from 1/5/2009 until 31/3/2011.

o Audit Supervisor from 17/2007 until 30/4/20009.
e Senior Auditor from 1/1/2004 until 30/6/2007.
o Auditor from 1/4/1996 until 31/12/2003.

Previous Experience:
e Accountant - The Commercial & Industrial Co CIC from 1/6/1995 until 30/3/1996.




D P Ay A & A F By 4V 4 A F B Ay 4 & A&

Jordan Ahli Bank 2020

Mr. Taha Mousa Taha Zeid Vice President/
Chief Risk Officer

Date of Appointment 8/12/2013
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Mr. Rami Mohd-Murshed Khalaf Dana  Senior Vice President/
Head of Operations

Commencement Date 1/1/2020
of the Current Job

Date of Birth 23/8/1985

Academic Qualifications

& SHARED Services
Date of Appointment 2/1/2017
Commencement Date 2/1/2017
of the Current Job
Date of Birth 26/3/1973

» Bachelors in Risk Management and Insurance / Hashemite University 29/1/2007.

Academic Qualifications

Experience

« Bachelors of Business Administration / Accounting University of Jordan 22/1/1995.

Experience within Ahli Bank:

o Acting Chief Risk Officer from 21/8/2019 until 31/12/2019.
« AVP Basel from 01/01/2018 until 20/8/2019.

« Basel Manager from 01/06/2015 until 31/12/2017.

« Basel Assistant Manager - from 8/12/2013 until 31/5/2015.

Previous Experience:
« Market and Liquidity Risk Manager - Investment Bank from 1/3/2012 until 3/12/2013.
« Market Risk Unit Head - Capital Bank - from 1/11/2010 until 23/2/2012.

« Head of Market Risk - Middle Officer - Bank of Jordan - from 13/1/2009 until 25/10/2010.

« Banker Remittances and Transfers - Arab Jordan Investment Bank -
from 19/08/2007 until 12/1/2009.

» Dealer - Quintet for Financial Services & Consulting from 1/2/2007 until 1/7/2007.

Experience

Previous experience:

« Head of Operations - Al Khalij Commercial Bank (Al Khaliji - Qatar)
from 22/12/2011 until 15/12/2016.

o Head of Credit Administration - Credit Control Department - The Saudi Investment Bank
from 10/6/1999 until 20/12/2011.

« Loans and Investments Officer - Credit Department - Jordan - Arab Bank
from 15/03/1997 until 14/6/1999.

Current Board of Directors Membership:
e Board Member - Hemaia Jordan for Cash in Transit Ltd.
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Mr. Rami Marwan Abdel-Hadi Al Karmi Senior Vice President/
Chief Innovation Officer

Date of Appointment 9/4/2017

Commencement Date 9/4/2017
of the Current Job

Date of Birth 6/6/1976

Academic Qualifications

« Bachelors of Electrical Engineering / University of Jordan 14/6/1998.

Experience

Previous Experience:

o CEO - Founder - FO3 Venture Partners from 2013 until 2017.
o CEO - N2VLabs & Group Executive - from 2010 until 2013.
o CEO - Shabakat Al Ordon - from 2005 until 2010.

« General Manager - Alternatives Inc from 2004 until 2005.

o Advisor to H.E. Minister Health on Information Technology - Ministry of Health -
from 2003 until 2004.

o Group Chief Technology Officer / Jordan Country Manager - SigmaSoft Solutions
from 1999 - 2003.

« Knowledge Server - iHorizons from 1998 until 1999.

Current Board of Directors Membership:
o Board Member - Ahli FinTech.

Mr. Jwallant Arvindkumar Vasani Senior Vice President/
Chief Information Officer
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Date of Appointment 1/8/2017

Commencement Date 1/8/2017
of the Current Job

Date of Birth 21/12/1971

Academic Qualifications

« Masters of Business Administration / University of Pune 1/4/1995.
« Bachelors of Engineering (Computer) / South Quajarat University 15/12/1993.

Experience

Previous Experience:

« Head of Applications Development and Support - Al Khalij Commercial Bank g.s.c
from 7/7/2013 to 20/7/2017.

« SVP Information Technology - First Gulf Bank from 15/4/2006 to 17/5/2010.
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Mrs. Maha Khaled Fathallah Dado Vice President/
Acting Chief Human
Resources Officer

Date of Appointment 15/5/2005

Commencement Date 2/6/2019
of the Current Job

Date of Birth 5/6/1980

Academic Qualifications

« Bachelors of Industrial Engineering / University of Jordan 17/2/2003.

Experience

Experience within Ahli Bank:

« Head of Talent Programs from 8/3/2011 until 1/6/2019.

o C&B Manager from 24/10/2010 until 7/3/2011.

» Performance Management and C&B Manager from 20/6/2010 until 23/10/2010.
« Performance Management Manager from 15/05/2005 until 19/6/2010.

Previous Experience:
« Management Consultant at Philadelphia Consulting Group from 01/02/2003 until 1/5/2005.
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Mr. Esam Ishaq Ibrahim Qagqish Senior Vice President
Date of Appointment 4/2/2017
Commencement Date 4/2/2017

of the Current Job

Date of Birth 9/9/1971

Academic Qualifications

» Master in Management Sciences / Accounting - University of Jordan 31/8/1997.
« Bachelor of Accounting / Business Administration - University of Jordan 24/1/1993.

Experience

Experience within Ahli Bank:
« Remedial Manager at Bank of Jordan from 3/7/2011 until 10/4/2017.

« Internal Audit & Control Manager at Telecommunication Regulatory Commission from 15/6/2004
until 3/7/2011.

e Inspector at Central Bank of Jordan from 2/1/1994 until 15/6/2004.
e Loans officer - The Housing Bank for Trade & Finance from 3/4/1993 until 7/12/1993.

Current Board of Directors Membership:
e Board Member - ELZAY Ready Wear Manufacturing.
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Competitiveness and Market Share Jordan Ahli Bank Organization Chart

The Bank operates through its branches network inside and outside Jordan, in which the market share
among licensed banks in the Kingdom as of 2020 stands at 4.11% in terms of the granted credit facilities,

and the market share stands at 4.4% in terms of deposits. Board of Directors

Saad Nabil Mouasher (Chairman)

Jordan Ahli Bank stands as the fifth largest bank in terms of total Assets and the sixth largest bank in

term of Total Direct Credit Portfolio, as of Q3 2020. It also is ranked fifth in terms of Customer Deposits. Corr}mittetra]s eBmanc?ting
rom the Boar

Board Secretary

On the level of the bank’s competitive position in Palestine, the Bank’s market share stands at 2.9% in

terms of credit facilities granted, and 2.7% in terms of customer deposits as of mid 2020, in addition to Credit Committee Committees
its branch in Cyprus. Chief Executive Officer / Chaired by the CEO
Corporate Governance General Manager
Committee Mohammad Mousa Dawood )
Group Executive
H H H H H inati C ittee (GEXCO
Degree of Dependence on Specific Suppliers or Significant Customers L ommittes { )
. . . . Committee Joined Credit
The Bank does not depend on any specific supplier or customer whether local or international 10% or Committee 2 (JCC 2)
more of the Bank'’s total purchases and/or sales. Strategy & IT AT T

Governance Committee >
Management Committee

Risk Management (ALCO)

— & Compliance

Government Protections or Concessions that the Bank or Any of its Committee Crisis Management Team
Product enjoy by Virtue of Applicable Law, Regulations or Otherwise
There are no government protections or concessions which Jordan Ahli Bank or any of its products

enjoy by virtue of application laws, regulations or otherwise. Remedial Committee
Internal Audit ~ -------ooooo

Treasury, Investment
Deputy Chief Executive Officer & Financial Institutions
o . . Ahmad Awad Al-H i C itt
Decisions Issued by the Government or the International Agencies that AL ussein ommittee

have a Material Impact on the Operations or Products of the Bank or its N . Real Estate Committee
Competitive Position

There were no decisions issued by the government or the international agencies that had a material
impact on the operations or products of the Bank or its competitive position, and the bank complies

Audit Committee High Procgrement
Committee

IT Steering Committee

. . . . . 4 . . L Compliance |
with all the applicable laws, regulations, instructions and standards related to its business, and applies & Anti-Money
quality standards specifically those related to services and internal audit. The Bank does not enjoy any Laundering Strategy & Project
government or preferential protection and has obtained neither preferential advantages nor specific Management Office
patents from local or international agencies.
Business Credit Support Center RrevETsH Human Finance Mi p}hl' u
Sector Sector Sector of Excellence Resources HeIfOuTIEIEE
Company
\ \ \ \ \
. Ckorpoprate . Credit Information Processes COSprraITe Ahli
anking Frojec i » i i OCla —
Finance Review Technology Re-engineering Ressoreliliy Brokerage
\ \ \ \ Sustainability
Srnall Credit ol Internal Programs Ahli Financial
&Medium Execution &Shared Control L ]
Banking Services easing
\ \ \
CBo;:ti?er Remedial Logistics Ahli
<ng intech
Services Fintec
\ \
Treasury Procurement Palestine
& Investment & Contracts Branches |
\
Organization Cyprus |

& Procedures Branch




74 Jordan Ahli Bank 2020

Number of Staff at the Bank and its Subsidiaries

é\)ﬁgtliiﬁrg;(tzions B':g;%ﬁgs E?alzﬁf:tli\rt‘eg glyar:'gﬁ Fﬂgég:ti:nigl Mf‘illi'naMriggo- Broﬁmiage Fiﬁthelj:h
PHD 8 (0] 0 1 1 - -
Masters 103 " 6 4 4 - -
Biiglrg)ma 3 © © ) 0 ) )
B.A. 841 17 5 7 184 5 -
Diploma 42 20 1 - 35 - -
High School 76 9 1 1 20 - -
Sub High School 71 6 0 - 6 2 -
Total 1144 217 13 13 250 7 =

The distribution of employee according
to their academic qualifications

High Diploma

Masters

PHD
- Sub High School
B.A.
- High School
Diploma
Training Programs for the Bank Employees
Type of Program No . of Number of training No. of No. of
Programs Opportunities Males Females
Within the Hashemite Kingdom of Jordan
Programs within the training center 127 2300 1055 1245
Programs with local / foreign
companies and training agencies 131 1522 949 573
Training programs /
Institutge gf E:ganking Studies 28 65 40 25
Outside the Hashemite Kingdom of Jordan
Programs with foreign companies
and training bodiesg 2 4 4 Y
Training Programs / Palestine 13 73 55 18
Training Programs / Cyprus 18 53 13 40
Total 319 4017 2116 1901

Number of Staff, Training Programs for the Bank Employees its Subsidiaries

Fields of Training Courses:

The Program/Course No. of No. of Training No. of Males No. of
Programs  Opportunities Females

Audit Programs 1 1 1 0
Awareness Programs 8 74 48 26
Certificates & Diploma 13 60 47 13
Compliance Programs 25 391 198 193
Forums, conferences and seminars 15 65 47 18
Credit 9 28 19 9
Selling Skills & Customer Care 8 66 25 a4
Computer Programs 2 8 (0] 3
Financial Programs 6 14 6 8
Functional Programs 24 352 164 188
Innovation Programs 7 83 46 37
HR Programs 1 1 0 1
Insurance Programs 1 2 1 1
IT Programs 8 4 4 0
Language Programs 8 12 7 5
Legal Programs 4 20 16 4
Management Programs 80 1173 751 422
Operational Programs 15 240 85 155
Banking Products Knowledge 23 445 187 258
Risk Programs 20 356 169 187
Soft Skills 31 372 179 193
Technical Programs 9 18 46 72
Treasury Programs 1 137 70 67
Total 319 4017 2116 1901
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Risk

Credit Risk

The management of credit risk is conducted
through a framework of policies and procedures
that comply with the strategic direction of the Bank
and sound international best practices. These
include having in place a comprehensive credit
risk management policy that details the types
of risk and the methods for flagging, measuring
and overseeing these risks; having a credit policy
and operating practices that set limitations
and parameters for the granting of credit, the
concentration of credit and the determination
of acceptable collateral; separating decisions
related to credit approval from credit execution
in order to achieve oversight; as well as putting in
place oversight measures throughout the process
and putting in place a credit risk rating system to
measure the credit worthiness of customers.

The credit risk policy aims to diversify customers,
economic sectors and geographical footprint
which allows for the reduction of potential credit
risks. The Risk Committee meets regularly to
discuss all issues related to credit risk. It receives
comprehensive quarterly reports to analyze the
quality of the credit portfolio and to identify
weakness and areas of concentration in the various
economic sectors, as well as to review default
rates. The Credit Risk Dept. seeks to continuously
monitor and supervise credit exposure and credit
concentration and to ensure that they remain
within the risk parameters adopted by the Board.
In order to assess risk exposure, the Credit Risk
Department conducts regular sensitivity analysis
tests to evaluate the financial position of the bank
under different scenarios, in order to determine
adequate procedures that would contribute to
mitigating financial risks or lessen their impact.

In compliance with [IFRS9 issued by the
International Accounting Standards Board and the
Central Bank regulations issued at the beginning
of 2018, the Credit Risk Dept. launched a project
to deploy the expected credit loss calculation
system. This also included an upgrade to the
operating procedures, standards and measures
used and the implementation of a specific
authority matrix for the various departments that
is consistent with the methodology adopted as
part of the implementation.

Basel Department

Basel Department is responsible for calculating
the Bank capital adequacy ratio in accordance
with Basel Il supervisory guidelines. This
considers Regulatory capital and Pillar | Risk
Weighted Assets (RWA) for credit, market and
operational risk, in order to operate in line with
the latest developments in the banking sector and
to enhance the quality of the Bank capital. Basel
Department conducts periodical stress testing
and sensitivity analysis and consider the level
of impact (low, medium, high) on bank capital
adequacy as well as P&L.

Basel Dept. also adopted general framework
for the Risk Appetite and tolerance levels for the
purpose of managing, measuring and monitoring
Risk tolerance levels within a governance
framework adopted by the BOD ,which determines
the responsibilities of the Board of Directors
and the executive management team , and lists
Risk Appetite levels for each of (capital, assets,
profit, liquidity, credit portfolio, and investment
portfolio).

Basel Department also prepares an internal
evaluation on capital adequacy in compliance
with Basel Il requirements and IFRS9, which is
conducted in accordance with the best practices
and Corporate Governance Guidelines for the
purpose of managing, measuring and monitoring
risk and capital adequacy and development of
the risk management framework to remain in line
with the latest local, regional and international
developments.

Market Risk

Market Risk Department manages losses that may
arise as a result of any financial positions that the
Bank may have taken, whether on or off balance
sheet as a result of market changes in respect
of interest rates, exchange rates, asset value,
product pricing and as an extension of Jordan
Ahli Bank’s efforts to implement best local and
international practices in managing, measuring,
and monitoring market risk in compliance with
Central Bank risk management requirements and
Basel guidelines. In order to enhance the internal
compliance function within the Bank. Market Risk
Department prepared a Market Risk Management
Policy, Liquidity and Interest Rate Risk Policy
consistent with the Corporate Governance
Guidelines and best practices.

In order to enhance oversight measures a new
set of reporting was adopted through which all
equity investment activities of the Bank could be
monitored and the potential losses of the portfolio
and open financial positions of the Bank could be
evaluated, monitored and calculated on a daily
basis to ensure that they remain within the Risk
Appetite levels in addition to monitoring reports
that were developed to manage and oversee
market risk.

The Market Risk Department continues to review
and upgrade the compliance framework within the
Bank in a manner that complies with the Central
Bank requirements and the overall economic
ecosystem and in a manner that empowers the
oversight role of the Department on Foreign
branches.

Liquidity Risk

Liquidity risk represents the Bank’s inability to
make the necessary funding available to meet its
obligations on their maturity dates or to finance its
activities without incurring high costs or losses.
liquidity risks are divided into two types:

« Funding Liquidity Risk:

This risk represents the Bank’s inability to
convert assets into cash - such as the collection
of receivables - or to obtain funding to meet its
obligations.

« Market Liquidity Risk:

This risk represents the Bank’s inability to sell
the asset in the market or selling the asset
at a significant financial loss due to shallow
liquidity or demand in the market.

Liquidity management at the bank is carried out
by means of managing cash, legal and reserve
liquidity levels in accordance with the regulatory
requirements and the bank’s risk tolerance policies
in addition to cash inflows/ outflows management
to ensure sufficient high-quality unencumbered
liquid assets that can be converted easily and
quickly into cash and in compliance with Basel IlI
requirements regarding Liquidity Coverage Ratio
(LCR) and Net Stable Funding Ratio (NSFR).

Liquidity risk is managed through a liquidity
strategy that takes into account diversifying
the sources of funds, maintaining a reasonable
balance of financial instruments readily realizable
in the financial market, diversifying maturity
dates of credit facilities, avoiding concentration
of customer deposits and fund investments, and
maintaining limits with correspondent banks and
ensuring easy access to them within reasonable
time and cost.

Cyber Security/Information
Security

With the pace of technological advances the
world is witnessing, information is quickly
becoming the lifeblood for business. In this
context, JAB continues its pursuit to upgrade
its electronic services while reducing the risk
associated with cyber and information security
and to build the cyber resilience of the Bank. The
Cybersecurity/Information Security Department
works on strengthening the monitoring and
security environment and on building a cyber
breach response framework that protects the
confidentiality, security and accuracy of the Bank'’s
data. The Department also works on promoting the
utilization of best acceptable security practices
in relation to the use of technology in a secure
operating environment.

In addition, the Department contributes to raising
awareness of information security risks and solid
security practices and promotes best practices
and holds training and awareness courses for the
bank’s employees. The Department also performs
the following procedures and controls:

o Adopting and applying best practices and
controls within the information technology
environment in the bank

» Preparing a comprehensive assessment that
meets the requirements of the Central Bank of
Jordan and the legislative bodies.

« Conducting security and technical tests to
identify vulnerabilities in the IT environment,
such as penetration testing and vulnerability
assessments.

o Deploying a number of procedures and
monitoring tools to achieve operating
efficiency and security.

« implementing the security operations center
(SOC).

« Developing and deploying mechanisms and
tools that are able to effectively protect the
bank’s assets and its customers by identifying,
detecting, responding and recovering from
any electronic cyber-attacks.

o Continuous identification and evaluation
of the information technology and security
risks, including emerging risks using anti-
penetration security systems.

« Overseeing and monitoring software, network
components and operating security systems
to mitigate cyber breach.
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In addition, the Cybersecurity/Information Security
Department performs its tasks within a set of
policies and procedures, the most important of
which are the following:

o Implement the information security program
in the bank through a number of information
security related projects in response to
regulatory and mitigating risk requirements.

« Implement GDPR legislation in Jordan.

o Implement the requirements of COBIT2019 as
it relates to the management and processing
of security data

« Verify the efficiency of the information technology
environment and the continuous pursuit of
improving its security.

Operational Risk

Operational risk is defined as the risk of loss
resulting from failure or insufficiencies of internal
operations, personnel and systems, which arise as
a result of external circumstances, including legal
risks.

Based on the above Ahli Bank adopted the Risk
Control Self-Assessment framework (RCSA) to
manage operational risk. The Bank manages
operational risk within the following parameters:

o An established operational risk management
policy that includes the framework for
managing operational risk and the roles and
responsibilities for all related departments.

o Implementing a specialized operational Risk
Management System.

o Creating risk profiles for the bank entities
which includes identifying all operational risks,
identifying the related controls to mitigate
the risks and conducting a self-assessment in
order to ensure the efficiency of the controls
and to enhance areas of weakness or to
implement additional control measures that
aim to mitigate or protect against such risks.

o Setting up a database around operating
losses to assess the level of exposure of the
bank to operational risk and to assess the
effectiveness of safeguards in place.

« Review of the Banks's policies and procedures
in order to identify the related risks and to
evaluate the adequacy of oversight measures.

o Providing the executive management and
the risk management and Compliance sub-
committee with necessary reporting on
operational risk.

In addition, as part of the care the Bank affords
to business continuity, the Operational Risk
Department prepares, in coordination with
concerned units and departments business
continuity plans that allow for the provision of
electronic banking services ina manner consistent
with the Bank’s strategies and policies.

Thus, Operational Risk Department is working
proactively in reviewing and updating the
Business impact analysis results to ensure that
continuity plans remain up-to-date and effective.

Risk Management Framework

The Bank has adopted a regulatory framework
that contains different layers of oversight and
which can be summarized as follows:

o First level: Business lines are the first line
of defense and are directly responsible for
risk management and evaluating oversight
procedures related to them.

« Second level: The Risk and Compliance and
Anti-Money Laundering Departments are the
second line of defense as they are responsible
for coordinating risk management and
compliance tools being used and followed by
the Bank to manage risk and to comply with
applicable laws, regulations and instructions.

e Third level: The Internal Audit Department
represents the third line of defense and is
responsible for conducting its independent
Review.

The Bank also gives the requirements of Basel,
corporate governance and other international
best practices for risk management consideration
as they represent a framework for entrenching
and improving the Bank’s ability to upgrade its
compliance environment and to address different
kinds of risk, including operational, market and
credit risks. The Bank has taken practical steps
toward the implementation of their requirements
including establishing specialized units to
manage the various risks and whose responsibility
is to monitor, measure, manage and mitigate the
different kinds of risk and to assess the degree
of compliance of the Bank with applicable laws,
regulations, standards and requirements issued
by the various local and international bodies in
line with international best practice and taking
into account the size of the Bank, its operations
and the nature of the risks that it faces.

In This regards the Risk Department undertakes
the following main functions:

e Preparing the Risk Management Framework
for the Bank.

e Preparing and executing the risk
management strategy and developing
policies and procedures that assign roles and
responsibilities for each of the stakeholders on
all levels of management.

e Preparing risk Management policies
and regularly updating them to ensure
effectiveness.

e Preparing the internal Capital Adequacy
Assessment  Process (ICAAP) that s
comprehensive and effective and can identify
potential risks taking into account the Bank’s
strategic and capital planning.

« Prepare Risk Appetite framework for the Bank.

» Overseeing the compliance of all executing
departments of considered levels of Risk
Appetite.

o Ensuring the presence and testing of the
Bann’s business continuity plans.

e Presenting risk reports in relation to the
expansion of the banking activities to the
Board Risk and Compliance Committee.

« Conducting periodical stress testing analysis
to measure the bank’s ability to withstand
shocks and high-risk scenarios and presenting
the results to the Board Risk and Compliance
Committee.

« Reporting to the Board Risk and Compliance
Committee on information on actual Risk
Profile of all Bank’s activities and comparing
it to the risk appetite and to address any
deviations.

« Verifying the integration of risks assessment
measures with Management Information
System (MIS) used therein

« Conducting awareness in relation to risk
management in all units of the Bank to entrench
the compliance environment and create a risk
sensitive culture with a deep understanding
of relevant issues faced by the Bank at all
managerial levels.

o Reviewing all strategic decisions and
providing recommendations to avoid risk
and ensure the most effective deployment of
capital.

o Coordinating with various oversight
departments to ensure effective oversight
measures to control these risks or to otherwise
outsource such risks or insure against them.

Basedontheabovethefollowingriskmanagement
structure has been adopted:

Board of Directors (BOD)

Board Risk and Compliance
Committee

Risk Management

Chief Executive Officer
(CEQ)

|
Deputy Chief Executive
Officer (DCEO)

Risk Management/ ‘
Regional Management -
Palestine

Risk Management/

Financial Risk

Operational Risk
and Information Security

Cyprus Branch Credit
Risk

Market Risk
and Basel

Business Operational
Continuity Risk

Management

Information
Security

Risk Management/
Subsidiaries
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Risk Appetite Levels

o Risk Appetite Levels are set through a process
that considers the nature of the various risks
and their role in the Bank being able to achieve
its strategic objectives. These parameters
are included in the risk appetite study that
is adopted by the Bank and which is subject
to regular review and oversight in order to
address any breaches or shortcomings.

o The general framework for risk appetite is
set taking into consideration the strategic
priorities of the Bank and the requirements of
regulatory bodies as well as the requirements

« Various scenarios are played out considering
the size and nature of the risks that face the
Bank. They are listed from the lowest to the
highest impact, depending on the level of
potential loss that the Bank could face in order
to uncover risks that have not been addressed.
These scenarios are carefully planned and
regularly revisited considering developments
in the Bank specifically or in the banking sector
in general.

e Stress tests are conducted bi-annually
in a manner that complies with regulatory
requirements and may be conducted more
frequently depending on the recommendation
of the Risk Department based on the
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Financial Impact of Non-Recurring Operations of the Year 2020
There are no non-recurring operations during 2020.

Profitability Indicators

The impact and repercussions of the Corona pandemic, which led to a decline in macroeconomic
indicators and thus increased hedging to cover any decline in the quality of assets.

2010 2020

of sound management of credit, liquidity and developments in the banking sector or the Profit before Tax 36.2M JD 17.6M JD
capital risk in support of the Bank’s growth and economy in general.
development plans.
Profit after Tax 22.2M JD 9.5M JD
. Internal Capital Adequacy
Stress TeStlng Assessment Process (ICAAP) Expected credit Losses and 7.5M JD 23M JD

The Internal Capital Adequacy Assessment other provisions

» Stress tests across the Bank represent an  process (ICAAP) aims to achieve the following:

integrated part of the risk assessment program

Rt on Average Asses
scenarios. They also provide early warning Capital Adequacy.

signals to possible threats to the Bank’s capital. o Detgrmining the respons.ibilities of the Boar.d Return on Average Equity 73% 3.05%
o Stress tests are also considered an integral of D|rec_tors and executive management in

and indivisible part of the .Bank’s corporate 2‘:;’:'325:2% thfo Irr;tneqrnan]dCaEL’i?r: A%eqtfggz

governance framework as it relates to risk capitaltargetspthgt match theprisk pgr]ofile (F))f the Operational Efficiency 63% 63.7%

management. It alerts management teams to
the potential unexpected results of the various
risks and it has an impact on decision making
on both an administrative and strategic level
and provides the Board of Directors and the
executive management team with required
capitalization level indicators to withstand
shocks or changes that could occur and which

Bank and its regulatory environment.

« Comprehensive quantitative and qualitative
evaluation of risks that the Bank may face in the
current environment and in stress scenarios.

o Addressing risks that have not been
addressed under the first pillar (liquidity,
interest, concentration, reputational, strategic,

Time Series Data for the Main Financial Indicators

(Amounts in million Jordanian Dinars)

would have an impact on the Bank and its ,
fimancial position. P business cycle). ltem/ Year 2016 2017 2018 2019 2020
o Stress tests are carried out in accordance with .hUndﬁrséantlj(ing t:ef naturedarr:d level of risk fotal Asset,s - 2810 2729 27838 2768 2841
sensitivity analysis scenarios and consider the tbee}ct/vte:n t?\gsen:liss;kst aicc:iec::\?)ital?\évqtuoirganennetcs:t Customers’ Deposits 2067 1919 1912 1864 1904
level of impact (low, medium, high) on capital ’ Loans and Credit Facilities (Net) 1447 1484 1425 1370 1370
adequacy and on anticipated profit and loss. « Ensure that the management team of the R
Stress test results are analyzed and evaluated Bank continues to take responsibility for Shareholders’ Equity 303 306 301 308 318
in terms of impact on the quality of the Bank’s ensuring capltgl adequacy to face all risks and Profit before Tax 8.2 201 33.2 36.2 176
asset and financial position whether in terms to exceed minimum set requirements. Profit after Tax 6.3 13.3 213 292 95
of expected loss or reputational Risk. Stress
testing outputs used in capital planning and Cash dividends distributed to 8.8 9.2 1.6 - 8
direct impact of additional Buffers required the Bank Shareholders
on Capital in accordance with Internal Capital Basic and diluted earning per 0.034 0.069 0.106 0.1M 0.048
Adequacy Assessment (ICAAP). share
Dividend Payout Ratio (JD) 0.05 0.05 0.06 - 0.04
Number of Free Shares distrib- 5% 5% 4% - 0%
uted
Share price as of last working 115 118 1.08 0.95 0.77
day (JD)

** By virtue of the Central Bank of Jordan issued circular No 1/1/4693 dated 9 April 2020,the bank has not
distributed dividends to shareholders for the year 2019.
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The Proportional Distribution of Profits Before Tax 2020

Subsidiaries
27%

Jordan Branches
70%

External branches
(Palestine and Cyprus)
3%

Financial Position key points

(Amounts in million Jordanian Dinars)

1- Direct Credit Facilities, Net 2- Customers’ Deposits 3- Total Assets

2,841

2,763

1,904

1,370 1,370

2020

4- Financial Assets 5- Shareholders Equity
at Amortized Costs

318 308

2020 2020 2019
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Asset Quality Indicators

The Asset Quality indicators confirm the integrity and strength of Ahli Bank and its ability to deal with

various economic variables.

Capital Adequacy Ratio 15.66% 15.53%

Non-Performing Loans - Net 75.3M JD 90.7M JD

Non-Performing Loans 5.20% 6.26%

Ratio- Net

Coverage Ratio 76.8% 67.6%

Loan to Deposit Ratio 78.5% 77.2%
Assets

Cash and balances with banks and financial institutions.

Direct credit facilities, net.

Financial assets at fair value.
Financial assets at amortized cost.
Property, equipment and projects under construction, net.

Other assets.

5% 5%

50% 48%

1% 1%

2019 2020
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1864 1904

1370 1370

Cash Direct credit Financial Financial Property, Other Banks Customers Margin Loans Sundry Other
and balances facilities, assets at fair assets equipment and assets and financial deposits accounts and borrow- provisions liabilities
with banks net value at amortized projects under institutions ings

and financial cost construction, deposits.

institutions net

® 2019 ©2020 *Amounts in million Jordanian Dinars. @ 2019 @ 2020 *Amounts in million Jordanian Dinars.

Liabilities Customers’ Deposits Composition
® Time and notice deposits

@® Banks's and financial institutions’ deposits

Customers’ deposits @ Saving accounts

. Current and demand deposits
Margin accounts

. S . .
Loans and borrowings Amounts in million Jordanian Dinars.
Sundry provisions

® Other liabilities

2% 29%

, 6% 6%
1168 1158
9% 8% 63% 61%
A \ AN -/
234 242
76% 76% 12% 13%
A 7 A/ A

2019 2020 2019 2020
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Future Outlook and Plans for 2021

Corporate Banking and Projects Finance Treasury and Investment

« The Corporate Sector will continue to grow and further strengthen its ties with its customer base as « The Treasury, Investments and Financial Institutions Management is gearing towards automating
well build new ones through it's highly professional dedicated team; provide the best products and its private banking services to meet the needs and ambitions of future digital generations in the
services as well as financial solutions to support the corporates especially during the unprecedented world of investment banking.

times we are passing through.

Credit Sector
Small and Medium Banking

e The Credit Group and through its various divisions will continue to closely monitor the Credit

« Our plans for 2021, to continue playing as a leader in SMEs market, we will continue to support the Portfolio and add value through the automation of its activities.

continuity and recovery of our clients during these difficult and challenging periods, we will also « Update the Credit Policy to face any potential risks and provide the proper solutions on time.
continue to focus on the innovative solutions and digital services which will include applying a new
loan origination system, targeting to shrink turnaround time and to match customer experience.
this falls within our organizational strategy, including customer service, operational excellence and
innovation.

«Managing efficiently the portfolio and maintaining its quality through decreasing it's non-performing
loans.

« We always believe in the importance of startups, entrepreneurs and women empowerment, hence
2021 will carry additional efforts to excel in these services as Jordan Ahli Bank is always a key partner
in the market as to achieve financial inclusion, shared prosperity and the development of our country
economy. Operations & Shared Services

Support Sector

« We will work with Arab Monetary Fund to benefit from BUNA's future initiatives in relation to Instant

. Payments and Trade Finance Business with banks operating in the Arab Region. We will also make

Consumer Banklng available a large number of banking services offered to our customers through the electronic
channels in order to improve the quality of our services, facilitate access to them and process them

« Expanding the bank’s customer base by developing competitive and digitally accessible financial on real time basis in a manner that meets the expectations of our customers.

and non-financial products and services, starting with account opening and obtaining the ahli debit
card, in addition to activating the ahli mobile and ahli online banking services instantly without
visiting the branch. Our goal is to ensures that our customers’ needs are met and that we are
reaching them whe