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Independent Auditor’s Report
AM/ 32930

To the Shareholders of

Delta Insurance Company

(A Public Shareholding Company)
Amman - Jordan

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of Delta Insurance Company (A Public
Shareholding Company), which comprise the statement of financial position as of
December 31, 2017, and the statements of income, comprehensive income,
changes in shareholders’ equity. and cash flows for the year then ended, and a
summary of significant accounting policies and other explanatory information.

In our opinion, the accompanying financial statements present fairly, in all material
respects, the financial position of the Company as of December 31, 2017, and its
financial performance and its cash flows for the year then ended in accordance with
International Financial Reporting Standards.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing.
Our responslbilities under those standards are further described in the “Auditor's
Responsibilities for the Audit of the Financial Statements” section of our report. We
are independent of the Company in accordance with the International Ethics
Standards Board for Accountants’ Code of Ethics for Professional Accountants
together with the other ethical requirements that are relevant to our audit of the
Company's financial statements in Jordan, and we have fulfilled our other ethical
responsibilities. We belleve that the audit evidence we have obtalned is sufficient
and appropriate to provide a basis for our opinion.
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Key Audit Matters

Key audit matters, in our professional judgment, are the most significant matters in
our audit of the financial statements of the current year. These matters were
addressed in the context of our audit of the financial statements as a whole, and in
forming our opinion thereon, and we do not provide a separate opinion on these

matters.

Technical Provisions

Technical provisions are key audit
matters. Moreover, technical provisions
amounted to JD 10,891,109, representing
74% of total liabilities as of December 31,
2017. In addition, the Company assesses

technical provisions according to
international Financial Reporting
Standards and the requirements of
regulatory bodies. As such, technical

provisions are calculated based on. the
adopted accounting policies, the
Company’s estimates, and historical data
on claims. The reinsurers’ share from the

technical provisions is re-calculated
according to the related signed
agreements. Furthermore, Executive

Management appoints a certified actuary
and a loss adjuster to periodically review
the adequacy of the technical provisions.

‘Provision for Accounts Receivable
The provision for accounts receivable is a

key audit matters. It requires the
Company's management to use
assumptions to assess the collectability of
accounts receivable based on the
customers’ financial conditions and

related credit risks. The balance of net
accounts receivable amounted to 1D
2,506,741, representing 10% of total
assets as of December 31, 2017.

The nature and characteristics of accounts
receivable are varled. They include
policyholders, agents, intermediaries,
related parties, and other receivables.
This requires making assumptions and
using estimates to take the provision for
the impairment in those receivables.

Scope of Audit to Address the Risk
The followed audit procedures include
understanding the nature of the
technical provisions, testing the adopted
system of internal control, assessing the
reasonableness of the estimates and
assumptions, and the adequacy of the
provisions prepared by management.
This is carrled out through studying a
sample of the technical provisions and
reinsurers’ share .and its calculation,
obtaining the support of the loss
adjuster and the Company's lawyer, and -
comparing the sample with its related
provisions. In addition, the certified
actuary’'s reports were reviewed in
regards of the adequacy of the technical
provisions. Moreover, we assessed the
adequacy of disclosures on the technical
provisions.,

Scope of Audit to Address the Risk
The followed audit procedures included
understanding accounts receivable and
testing the adopted internal control
system in following up on receivables
and monitoring credit risks. The
procedures also included reviewing the
internal control procedures related to
calculating the impairment provision for
accounts receivable. As such, we have
evaluated the factors affecting the
calculation, as well as discussing those
factors with Executive Management.
Furthermore, we recalculated the
provisions to be taken and reviewed the"
aging of receivables.
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Other Matter
The accompanying financial statements are a translation of the statutory financial

statements In the Arabic to which reference is made.

Other Information
Management |s responsible for other information which comprises information in

the annual report excluding the financial statements and the independent auditor’s
report thereon. Furthermore, we expect the annual report to be made available to
us after the date of our audit report. Our opinion on the financial statements does
not cover other information, and we do not express any form of assurance or
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read
the other information when it becomes available to us. In doing so, we consider
whether the other information Is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or otherwise appears to be

materially misstated.

Responsibilities of Management and Those Charged with Governance for

the Financial Statements

Management is responsible for the preparation and fair presentation of the financial

statements In accordance with IFRS, as well as monitoring the internal control

which the management determines necessary to enable the preparation of financial
. statements that are free from material misstatement, whether due to fraud or

error.

In prepating the financial statements, management is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern, and using the going concern basis of accounting unless
management either intends to liquidate the Company or to cease operatlons, or has
no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company's
financial reporting process.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud
or error, and to issue an auditor's report that includes our opinion. Reasanable
assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to Influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISA’s, we exercise professional judgement
and maintain professional skepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than the cne
resulting from error, as fraud may Involve collusion, forgery, intentional
omission, misrepresentations, or the override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to

design audit procedures that are appropriate in the circumstances, but not for
expressing an opinion on the effectlveness of internal control.

- 3-
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) Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures made by
management.

. Conclude on the appropriateness of management’s use of the going concern

basis of accounting, and based on the audit evidences obtained, whether a
material uncertainty exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion, Our
conclusions are based on the audit evidences obtained up to the date of our
auditor's report. However, future events or conditions may cause the
Company to cease to continue as a going concern.

) Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the transactions and relevant events in a manner that achieves fair

presentation.

We communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our
audit. '

We also provide those charged with governance with a statement that we have
complied with relevant ethical requirements regarding independence, and
communicate with them all relationships and other matters that may reasonably be
thought to bear on our independence, and where applicable, related safeguard

procedures.

From the matters communicated with- those charged with governance, we
determine those matters of most significance in the audit of the financial
statements of the current year, and are therefore, the key audit matters. We
describe these matters in our auditor's report unless laws and regulations preclude
public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report In case the
adverse consequences of doing so would reasonably be expected to outweigh the
public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

The Company maintains proper accounting records, duly organized and in line with
the accompanying financial statements, and we recommend that they be approved
by the General Assembly of shareholders.

Deloitte
Amman \



DELTA INSURANCE COMPANY

(A PUBLIC SHAREHOLDING LIMITED COMPANY)

MMAN - JORDAN
STATEMENT OF FINANCIAL POSITION

ASSETS

Deposits at banks
Financial assets at fair value through other comprehensive Income
Financlal assets at amortized cost
Investment property
Total Investments

Cash on hand and at banks
Cheques under collection
Recelvables - net
Re-Insurers' recelvables - net
Deferred tax assets
Property and equlpment - net
Intangible assets - net
Other assets

TOTAL ASSETS

LIABILITIES AND SHAREHOLDERS' EQUITY
LIABILITIES
Unearned premiums reserve - net
Outstanding clalms reserve - net

Mathematical reserve - net
Total Insurance Contracts Liabilitles

Payables
Re-insurer's payables
Sundry provisions
Provision for income tax
Other liabllitles

TOTAL LIABILITIES

SHAREHOLDERS' EQUITY
Authorlzed and pald-up capital

Statutory reserve
Voluntary reserve
Financial assets valuation reserve
Retalned earnings

Total Shareholders’ Equity
TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY

Chairman of the Board of Directors

December 31,

Note 2017 2016
D D

4 9,652,275 10,706,852
5 773,297 1,311,137
6 3,556,152 . 2,056,152
7 2,623,803 _ 2,623,803
16,605,527 16,697,944
8 578,231 730,419
9 434,323 627,716
10 2,424,724 2,574,126
11 441,034 958,551
19.b 351,433 333,613
i2 3,060,579 3,122,416
i3 10,454 7,793
14 355,220 359,740
24,261,525 25,412,318
4,159,823 4,623,598
6,638,811 6,266,919
15 92,475 97,139
10,891,109 10,987,656
16 1,130,049 730,537
17 956,823 1,074,749
18 312,160 293,831
19.a - 88,709
20 1,485,000 1,616,741
14,775,141 14,792,223
21 8,000,000 8,000,000
22 1,569,096 1,569,090
22 15,948 15,948
23 (327,433) (73,005)
24 228,779 1,108,062
9,486,384 10,620,095
24,261,525 25,412,318

General Manager

THE ACCOMPANYING NOTES CONSTITUTE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS
AND SHOULD BE READ WITH THEM AND WITH THE ACCOMPANYING AUDITOR'S REPORT.
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DELTA INSURANCE COMPANY

A PUBLIC SHAREHOLI DING LIMITED C: ANY
AMMAN - JORDAN

STATEMENT OF 1 E

For the Year Ended

December 31,

Note 2017 2016
b D
Revenue:
Gross written premlums - general insurance 12,709,422 14,059,812
Gross writtéen premlums - lIfe Insurance 168,644 70,740
Less: Re-Insurers’ share-general Insvrance 4,121,788 4,755,333
Less: Re-Insurers' share-life insurance 34,952 28,151
Net Written Premiums 8,721,326 9,347,068
Net change In unearned premlums reserve 463,775 {217,478)
Net Change In premlums deflclency reserve - 50,000
Net change In mathematlcal reserve 15 4,664 21,665
Net Earned Written Premiums 9,189,765 9,201,255
Commissions' revenue 959,943 1,086,311
Insurance policles Issuance fees 288,782 300,858
Interest revenue 25 641,308 504,274
Cash dividends from financtal assets at fair value threugh other
comprehensive Income 26 15,407 15,934
Other revenues 27 123,376 169,203
Total Revenues 11,221,588 11,277,835
E Ses
Pald clalms 11,729,005 11,321,918
Less: Recoverles 1,827,861 1,671,672
Re-Insurers’ share 1,874,462 2,354,224
Net Pald Clalms 8,026,682 7,296,022
Net change In clalms reserve 371,892 40,517
Allocated employees' expenses 28 1,060,885 1,040,471
Allocated general and adminlstrative expenses 29 439,103 376,219
Excess of toss premlums 232,912 323,757
Policles acquisition cost 464,727 505,850
Other expenses related to underwriting 271,660 305,370
Net Claims Costs 10,867,861 9,888,206
Unallocated employees’ expenses 28 265,221 260,118
Unallocated general and administrative expenses 29 109,776 94,055
Life Insurance adminiskrative expenses 30 142,021 -
Depreclation and amortizatlon 12813 130,503 140,541
Qther expenses 31 23,717 16,819
Proviston for doubtful debt 11 - 15,817
Totat Expenses 671,238 527,350
{Loss) / Income For the Year before Tax {317,511) 862,279
Reversed from / income tax expense 19 17,820 (165,619)
{Loss) / Income For the Year (299,691) 696,660
Earnlngs per Share for (Loss) / Profit for the Year 32 {0.037) 0.087
Chalrman of the Board of Dlrectors General Manager

THE ACCOMPANYING NOTES CONSTITUTE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS
AND SHOULD BE READ WITH THEMAND WITH THE ACCOMPANYING AUDITOR'S REPORT.
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DELTA INSURANCE COMPANY

(A PUBLIC SHAREHOLDING LIMITED COMPANY)

AMMAN - JORDAN

STATEMENT OF COMPREHENSIVE INCOME

tLoss) / income for the year

Other Comprehensive Income Itermns:

Itemns that will not be reclassified subsequently to the statement of income:

Net change in financial assets valuation reserve

Galn from sale of financlal assets through other comprehensive income
Total Other Comprehensive Income Items

Total Comprehensive (Loss) / Income for the Year

For the Year Ended

December 31,

2017 2016
D D
(299,691) 696,660
(254,428) (94,926)
60,408 41,134
(194,020) (53,792)
{493,711) 642,868

THE ACCOMPANYING NOTES CONSTITUTE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS

AND SHOULD BE READ WITH THEMAND WITH THE ACCOMPANYING AUDITOR'S REPORT.
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(A PUBLIC SHAREHOI DING LIMITED COMPANY)

DELTA INSURANCE COMPANY

AMMAN - JORDAN

EMENT OF CA:

LOWS

CASH FLOWS FROM OPERATING ACTIVITIES:
(Loss) / income for the year before tax
Adjustments for Non Cash Items:
Depreclation and amortizatlon
{Galn} from sale of property and equlpment
Interest revenue
Proviston for end-of-service Indemnity
Provislon for dowbtiul debt
Provislon for lItigaklon
Premium deficlency reserve
Net change In unearned premlums reserve
Net change In oukstanding clalims reserve

Net ¢change in mathematlcal reserve

Cash Flows (used In) from Operating Actlvitles before Changes In Working Capltal

Decrease (Increase) In cheques under collection
Decrease (n recelvables

Decrease {Increase) In re-insurers’ receivables
Increase In other assets

Increase In accounts payable

(Decrease) Increase in re-lnsurance payable

(Decrease) In other liabllitles

Mek Cash Flows from Qperating Activitles before Income Tax and End of Service-Indemnity Frovision

End of service-indemnity provision pald
Income tax pald
Net Cash Flows {used in) from Operatlng Actlvitles

CASH FLOWS FROM INVESTING ACTIVITIES:
Deposits at banks
Interest Income received

(Purchase} of financlal assets at falr value through other comprehensive Income

Proceeds from sale of fAnanclal assets at falr value through other comprehenslve Income

{Purchase) of financlal assets at amortized cost
(Purchase) of property and equipment
Proceeds from sale of property and equipment
{Purchase) of Intanglble assets

Hek Cash Flows (used In) Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES:
Distributed dividends
Net Cash Flows {used In) Financing Actlvities
Net (Decrease) In Cash
Cash and cash equlvalent - beginning ¢f the Year
Cash and Cash Equivalent - Eng of the Year

For the Year Ended

Decembaer 31,

Note 2017 2016
D h»]
(317,511} 862,279
12813 130,503 140,540
27 (6,250) (650)
25 (641,308) (504,274)
18 23,717 21,819
1n - 15,817
- {50,000}
. {50,000)
(463,775) 217,478
371,892 40,517
15 {4,664) (21,665)
{907,396) 671,821
193,393 {153,479)
149,402 97,249
517,517 (424,453)
4,520 112,760
399,512 90,059
{117,926) 96,498
(131,993) _ (325,443)
107,029 165,010
18 (5,388} -
19 {119,855) {81,490)
(18,214} 83,520
{4,559,057) -
641,308 504,274
(30,483)  (530,869)
405,449 242,349
(1,500,000)  (1,275,152)
12 63,627)  (148,531)
6,250 786
13 (7,700) {2,680)
{5,107,860) _ {1,209,823)
(639,748) _ (638,194)
(639,748) {638,194)
(5,765,822)  (1,764,497)
11,112,271 12,876,768
33 5,346,449 11,112,271

THE ACCOMPANYING NOTES CONSTITUTE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS

AND SHOULD BE READ WITH THEMAND WITH THE ACCOMPANYING AUDITOR'S REFORT,



- 0T =

"LHQATY SAUCLIANY INLANYINODOY SHL HAIM ONVIMGHL HLEAM OvERd 38 TINOHS QNY SLNAWLYLS TYIDNYNI 753kL 40 Luvd TruSdint Ny JLALLISNOD S1ION DNLANVAWOIDY JHL

WOLLTE 6071505 R2CTP 1526E TILC F (YT ¥ CL 06168 [T ELC¥OT YOPTE ot L7l 064 PET RS PEG SPO D
10G6"05T d g = B - = TG00 057
BETLEO ¥ 6L TSTPL [LENGE 9ELT . €391 SSCLE 1508 TEoOLT [ a—r G4 WOToF =0 R TS9ELRE
EES2E0E CAi (1A TSR [T {3 P94 ORYEE IGEF TeTTEZT SOL'6L OTUECTY AN E1E00) SEEES TSELET OSTELY
LT w6 To'p 6LSE0E B4%'50E SEOER +IS°6E 529°99 &tvL 520952 ORI LETISZ' TRLPITT 12241 SGT'HT TSL'EES"Y 106500
RTINT B65'E29'P w96 1ST¥L oesr 9L SE6 SE SsTZE Se5'aTE ECT0ET G (33 ErS'6E [ Ty [ oA
EZ9STT Ces ei0e L6LTVT ~BRE 162 T657%C (443 e 0TrFE 659 FTC T61°aCT SICSEL T OTUGOL' T L9V I¥T . CCHER TTOHE TSL'LEC
8541190 TET'9MY'9 TZr6St RL5'S9E TL576T SE0'EY BEETS BL49'99 SYT'OEE STU9ST OLE"ELT'L EETTSEL S0L7087 x4 PT'9IEY TSL'EES™®
BLYVOL6 #9455 8 S NGTE EFY =g EISTIL Z0VIL FYULOR 162 T49 507208 L] E00'LFT TIPS EEL ARG ZETEAE'L
EO¥ PEL'E L5 65L € GFE] [F T6L'60 5L 950'Ce T FLLLTT ZGYEET T SUS SLL EG TLE'E60 T SEL 0k 199 76T - [
0E4'DEQ™T £9T°200 - S61°IE {6298 ) - - ] - - vETL0 Z0Tv6 T205 ¥EO*£9L
TCITES0FL ZZYO0L TF [IETH ~Z05700¢ WOSOT | &7 645 75E [ZoiC SO OPL T 0GP SOF FET 2 YEE 0B0'Z BES ST BTC 6LF 6T BRG]
999'2E9'T LS EQR L - - - 15T oL - 791565 BZ§ 06D S04 S0L SBZ9E0 T Z30'016
Sr19ze'TT WT'POLIT 8457707 z05'00T wWOEOT  42V'IR SS0°EST 04'002 sH'rLt TOFLSH'T £r9'165'7 900'06E"T LEa1Sk Ts'cer wr'GeT'R Lo Jd
ar ac ac ar at ar ar at at at
PR LT0Z 9108 308 1T EITH 270 SYCT [AC]
€0, 5o
el upary a0 Angen “oiou

SUIA|LWDAG LBJALAJIBEUN BUT WA BAUBADY 15K
BaBsa AZualisp swnwaid Uf s8usys 18N

BAIBSAN SN PRURBUT 20N
BIGYS SIBNSURBY TFEIT
BAIXSB SWAKUBJE PRLIEAUN
J0A L Jo pug
=T

DALY FLIN|WBLY PRULIFIUN BN
L4RYS SHIMURY TR
BAIDSD SLUAILIBIA PELIEDUR
JUSA Bl 40 Bujuuiteq
-0

SWHWRY PAHLET 3N
sWhwd SRarsURsd ubliod
swopwmd ABNSUB (30T

T

FWhad FED
BILEINSUIRI Padmul Adunien,
SSRUENG PRI
RIS TSRS




——

GULLEER

.17 -

"LEGTY SHOLANY INIANYIWESIOY TL HAIM GNYWIHL HLLW OV 39 TINCHS ONY SINIMELYLS TYIONVNIY 252HL 30 Ltvd TWHDLLNT NY AUALLLENGD SRAON DNIANTIWQIDY BML

SOTTGCL SEZ'ZaT SEEST s 724 5T SLYET TRTRE wries . nw  wR en a e Ra
BT R 4 ﬂj%ﬂlj%%%dﬂ:’l%%%%%%
WL emes e o et R “BTL T v L WsT . GT T “HOE O ™ a—
[ 095°94e’S 'ep TRGEL - - 1097221 TZHETL LT ooL'es £99'pR £52'es 90L'ET LT LLE'GRT'S THY'TRES
st 06T 625 ost'aL TLTZET . - - - - . - - . - BT0'EEE =%
088" pT 9Lt 000°r [ Q8T (13 - - oLLERE LOT'ET - - . - -
YZETOST OTI'0S6T 095055 69045 oz L0 605°02T E9v'ey t4e'00c L] £05'66¢ SOITL 06T 'EET UG 04T T
¥9T'ERT'T ¥I6'206 c00's o0's ooz o0z 000’ oL B95°0%T OTE‘DZ 005’7 205'T 000'e 000's 962516 90R'SHE
ET{'760'F TE'BT8'E +BE'969 TOTTP L - oo8't THE'EsT QL' ST £TE'SST Flax-] 0oL'TSh TIF'S &5v'L6T [l BE 9
£95°R05 54008 Q00'T a00°T w2 -4 [\ 00 L3 260 005°1 0as't oe'e oo0'g 223 SIE295
059'50L'S »IZ'600'Y THO'SET vaR'SET e . TTHEIT ZSTPIL [ ROT'TL &S £59'vs GLLPD [543 THITIL'S “a0°949'S
BT A T 77 7 1 i 1y S N T TR OET B A = T T 7 T - 84 A
B T 7 4 R 7 57 e 7 4] a— = < = = g = B TEL BTwEr LT Er
Fi ) S6TET €00°F 000 ot o081 - 20TET SIT8 - - - " -
o1T'0s6'T IETI59T Se00L6 ORI 54 - 605'07T S0L°0ZT £56°001 e EQ5'85E TIT'85E paveey PELBE PELTRT ¥5E'95T°T
p16'T86 A 000's 000's o0z 14 000°L 000°2 we'ol [ 005t 005°1 009°e 000 96e°5rE 000'000°T
THE'OTH'Y 08'S1a'E TOT'THT'T LT'EITT 009'E - - 4~ LERYET 25T TPEIPT LTS 99LETY dSrL6T TSO'EL BLEPi¥'D P0G 'ZER"S
G G303 ELGED TEL BT ) By Eict o) FESLS L5 L T— S006L 0G4 TOLPOTZ
“IETET T 100 9P TECwir BE) 1) EPEIL 705 HOLNTT Z0C0E8 UEG'9LE | COPOET [y oy T EE30
0T LE a1t - - - - - . - . 8 »er . [1:841 z=6'0t
USTY'T T98'270'T $6r6LZ SHO'S0E oweT wsT L 0sS°T - - 80T ¥T6'BT oL vT0°LT TITT BT&DNT'T
295'408'TT ST99TL'IT NELL £08°B4T'T 60E°TT SSKL1 69°%8 75+ £59'LHET 62°209°T 1997105 £5EEsT P8O og0'7se WH'LL'L fT9'050'n
ar o ar ar ac ac ac ac ar ar ar ar ar ar o a
— stz ZT0¢ - S - 2 S+ a7 -y (e TS FAH = weoc it
L8 was Lo A f—— [ YrY UOREAIOSIURIL PUk Bl a0y

) mefewag A0 puR )y

0D WD Plvd N

paodeiun

PruodRY

R4 U o BUIUL|OB] - BAISERY GW(E1) SUIPURINING JBN

LB PRled)
PEUCHRIUN ~ MIEYT SINIMUj8Y
PRMOdRY = BIBYS Se i by TFETY
peyodeaun
peLotny
dwwA B3 )0 BUILUIBEG= BAJIARY BWIATS OupUNIRNG
pruCdR-Un
poingey

4804 017 j0 BUIPUZ - URERY D BUIPURITIRD

EALBACIM PRty
PRLOAIIUfT Buwiyd BBy
PELOARY - RJELR RISINELT-Y TR
PaLGA-UR
panday
IREA BT JO PU3 - BAsEsY Swiery BupuanmIng THEY
AW Pity 39
IR AT UDTRO]
BIE  BMELA (D07
ARIBAOEY TR

WP pied




T T—
169918 Nmﬂn F3] ﬂaw.v 5ET) [CT Z8) T86'+2 08870

81186

-Z1-

0C64F  BIC L0V 6USHL  GOJCSE BLeOZL . 262 TNl SBTSST  ET6L5Z  (E0E068)
TPEGBES T ©6SOEFC £Ev 0T %3 T99TET  SOEET €856t BSOLL  C6a LB BGOWEE  TovLOL PEGIeE  OI0CL | PE00F LS5 oF5’T  BIEFEST
A3 TTO'61 - - (233 123 - = 9956 &9TL SETE 0575 “e96C P61 - -
WTHBT 6v9°Z8T - - - - - - 9L'0ET  TI6'S6 - - - - - OLL'EST LEL°95T
865'60F'T  SPE'0SP'T  ER¥OT 502°T1 £€5'0T  T09'6 926'0T  9OP'ET  TRS'WLT  G6L'S9T  EpTISTZ 89E'THT 0L’ BLB'er  TES'TZS LES'ELE
LSL'EZE TI6TET - - - - - - - - Lie o0y 052’6 0ST'8T  LOB'99Z 952°%LT
601008 9L5°ESY - - B6T'T L45T'E 950°cCT  Z6TF SEO'EL  RTT'99  OPE'Z6 00’68 THPT 1566 6r0's0E 262°052
TBZUGYS'T | PBSIGET I8COC 5191z ESBTE  UB9LE  OPLFL  CICLl  0D0Lav  TLZOEF  Ot6 699 0Z6.GFS JPTRET  GLIPET  EL9 06T [T
TETSEST GEUZIT - - EET SE - - - EEL SFCOFT  6C998  SE18C . 86CO0E - -
9ES'L6T ALY 120°2E fzaen STL'ST  Tep'IE TRvE 500'2 635'vb  TITTF  ERT'ST  GLEWT £66°L 569'¢ £92'88T TI6'ZLT
OSO'ERC'T  THE'ESE 0558 58L°c SE6'S TS ¥ZL0Z7 EOZT'ST  TGQZHY  96H'LBE  TS'MOS  TIE'SHE 81066  IET'S6  0SE'T 99'T
T9BES08T  Pe9EGS  (LBeOvL)  BSLZE)  PeLS 059 PSSEIT QOGBS O0BZ  (POLCI]  <IPUB | ZGBEd  BGL'SY  IBT LT ZG@GIZ% BG4 615
GO9'TEEZ  SCLLBE®  GIZ'LST S86'521 T (273 615C SZPPT TOL 788 €40 i6d  1IL¥»  Z19'5¢ 06Te6 655l eavEIvd  BLLSLSL
TO0LET'S  GOY'TSD'E 8T8y 1€T°EE 14743 L ELTOTT  ZPR'TL T06'I65  6BLBLY  EETYOT  $0O'RS 9%E'TPT  09L%TT  GOE'PET'E  9E6'SHO'R
ar ac at at ac ac ac ac ar ac ar ac ac at ac at
0¢ Zi0g It 2102 S0z A1 9T0C 2102 9i0¢ - 7T02 3102 ZT0z gT0z 102 ST0g (31
w01 upaiD 810 Aniaen 291p3 Sauadol &3 SBewg pue BupE 100K

J3U30 pue gy

"LE0dIY SHOLIANY ONLANYSHODIY IHL FLIM ONVRIHL HAIM QVIY 38 TINOHS QNY SLNIWALY.LS TYIDNYNIS 353HL 40 Lu¥d THOIUNT NY JUNLTLSNOD SALON DNLANYIWODZY FHL

Wodd [S501) UaLI I8N

sREURHNg (RI0L
ASHIBIU) SATSEU AdOTepUen
5UNEa0R BUILIMLSPEUN 0) PRIE(RS SISUDRMD BUID
SUNE0E Bupumapun ¢ paiejal SISUBMI@ AAIRIS|WWDY
SWnjwad 550 JO $590XT

593 UOPISINkIR Aoy

BNUBARY JOYID |RICL
SIUDBIIOE FDURINSUISI WO 3044
$34) BOUENSS| SYPIND FURINSE]
SUGISS|WALIOY PIARIFY

g

1560 Swels pled 3N TEEETY

SWNWLd UM IUT W DNUIAIL PILLIED 13N




(A PUBLIC SHAREHOLDING LIMITED COMPANY)

DELTA INSURANCE COMPANY

STATEMENT OF UNDERWRITING REVENUES FOR THE LIFE INSURANCE ACTIVITIES

AMMAN - JORDAN

Written Premiums:
Direct business

Gross Premlums

Less: Forelgn re-Insurers' share

Net Premiums

Add: Balance - beginning of the year
Mathematical reserve
Less: Re-insurers' share

Net Mathematical Reserve

Add: Balance - end of the year
Mathematical reserve

Less: Re-insurers' share

Net Mathematical Reserve

Net Revenue Earned from Written Premiums

For the Year Ended

December 31,

2017 2016
D D
168,644 70,740
168,644 70,740
34,952 28,151
133,692 42,589
156,927 176,792
59,788 57,988
97,139 118,804
192,178 156,927
99,703 59,788
92,475 97,139
138,356 64,254

THE ACCOMPANYING NOTES CONSTITUTE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS
AND SHOULD BE READ WITH THEM AND WITH THE ACCOMPANYING AUDITOR'S REPORT.
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DELTA INSURANCE COMPANY

(A PUBLIC SHAREHOI DING LIMITED COMPANY)

AMMAN - JORDAN

STATEMENT OF CLAIMS COST FOR THE LIFE INSURANCE ACTIVITIES

For the Year Ended

December 31,

2017 2016
D JD
Pald claims 10,320 14,351
Less:
Forelgn re-Insurers' share 8,685 11,481
Net Pald Claims _ 1,705 2,870
Add:
Outstanding clalms reserve - end of the year
Reported 31,884 33,454
Unreported 5,000 5,000
Less: Re-Insurers' share 26,049 26,763
Net outstanding clalms reserve - end of the year 10,835 11,691
Reported 5,835 6,691
Unreported 5,000 5,000
Less
Outstanding claims reserve - beginning of the year
Reported 33,454 23,138
Unreported 5,000 5,000
Less: Re-Insurers' share 26,763 18,511
Net outstanding claims reserve - beginning of the year 11,691 9,627
Reported 6,691 4,627
Unireported 5,000 5,000
Net Paid Clalms Cost 849 4,934

THE ACCOMPANYING NOTES CONSTITUTE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS
AND SHOULD BE READ WITH THEM AND WITH THE ACCOMPANYING AUDITOR'S REPORT.
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DELTA INSURANCE COMPANY

(A PUBLIC SHAREHOLDING LIMITED COMPANY)
AMMAN - JORDAN

STATEMENT OF UNDERWRITING PROFIT FOR THE LIFE INSURANCE ACTIVITIES

For the Year Ended

Pecember 31,

2017 2016
b o)
Net earned revenue from written premiums 138,356 64,254
Less:
Net pald clalms cost 849 4,934
Add: - : 137,507 59,320
Commisslons rece_ived 2 3,231
Insurance policles Issuance fees ’ 4,272 3,322
Investment revenue related to underwriting accounts 22,161 17,269
Total Revenues 26,435 23,822
Less;
Policy acqulsition fees 11,i51 5,741
Administratlve expenses related to underwriting accounts 161,665 7,092
Total Expenses 172,816 12,833
Underwriting {Loss) Profit (8,874) 70,309

THE ACCOMPANYING NOTES CONSTITUTE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS
AND SHOULD BE READ WITH THEM AND WITH THE ACCOMPANYING AUDITOR'S REPORT.
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DELTA INSURANCE COMPANY

(A PUBLIC SHAREHOLDING LIMITED COMPANY)
AMMAN - JORDAN

STATEMENT OF FINANCIAL POSITION FOR THE LIFE INSURANCE BRANCH

December 31,

ASSETS 2017 2016
D D
498,599 433,716

498,599 433,716

Deposits at banks

40,968 42,164
91,211 19,298
Other assets 6,082 18,791

Total Assets 636,860 513,969

Cash on hand and balances at banks

Accounts receivable

LIABILITIES AND OWNERS' EQUITY

LIABILITIES
Accounts payable 5,048 4,256
Re-insurers' payables 17,564 10,633
5,756 34

Other liabilitles

TECHNICAL RESERVES
Net mathematical reserve
Net unreported outstanding clalms reserve

92,475 97,139
10,835 11,691
103,310 108,830
131,678 123,803

Total technlcal reserves
TOTAL LIABILITIES

HEAD QFFICE'S EQUITY

Head Office current account 514,056 319,857

(8,874) 70,309
505,182 390,166

Net underwriting (loss) Income

Total Head Offlce's Equity ,
TOTAL LIABILITIES AND HEAD OFFICE'S EQUITY 636,860 513,969

THE ACCOMPANYING NOTES CONSTITUTE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS
AND SHOULD BE READ WITH THEM AND WITH THE ACCOMPANYING AUDITOR'S REPORT.
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DELTA INSURANCE COMPANY
(A PUBLIC SHAREHOLDING LIMITED COMPANY)
AMMAN - JORDAN
NOTES TO THE FINANCIAL STATEMENTS

1. General

Delta insurance company was registered during the year 1976 as a Jordanian
Public Shareholding Company in accordance to the companies law No. (22) for
the year 1997 with a registration number of {109) with a paid-up capital of JD
200,000 divided into 200,000 shares at par value of one Jordanian Dinar per
share. The Company’s capital increased gradually to reach JD 8 million divided
into 8 million shares at par value of one Jordanian Dinar per share during the

year 2008.

The Company is located in Amman - Jordan, Jabal Amman, third circle, P.O.
Box 3055 Amman — 11181 Jordan.

The Company’s main activity is engaging in all insurance business streams,
including vehicles, marine and transportation, fire and other damages,
liability, medical, credit, other insurance streams and life insurance sector.

The accompanying financial statements were approved by the Board of

Directors in their meeting held on February 13%™, 2018 and are subject to the
approval of the General Assembly of Shareholders.

Accounting Policies

Basis of Preparation
The financial statements have been prepared according to the standards

issued by the International Accounting Standards Board, and in accordance to
the local laws and regulations in force, as well as the forms prescribed by the
Insurance Management,

The financial statements have been prepared according to the historical cost
convention except for the financial assets and liabllities that appear at fair
value at the date of the financial statements.

The Jordanian Dinar is the functional and reporting currency of the financial
statements.

The accounting policies adopted for the current year are consistent with those
applied in the year ended December 31, 2016, except to what is mentioned in

Note {42.a).

The following are the significant accounting policies:

Sector Information

The business sector represents a set of assets and operations that jointhy
provide products and services subject to risks and returns, different from
those of other business sectors, measured according to the reports used by
the chief executive officer and the main decision maker of the company.

The geographic sector relates to providing products and services in a defined

economic environment subject to risks and returns different from those
sectors working in other economic environments.

- 17 -



Date of F.inancial Assets Recognition
Acquisition and sale of financial assets and financial liabilities are recognized on the

trading date (the date that the Company commits itself to purchase or sell the
financial assets). . :

Eair Value ‘
The closing market prices (acquisition of assets/ sale of liabilities) on the date of

the financial statements in active markets represent the fair value of financial
instruments that have a market value.

In.case some financial assets are not actively traded, do not have any available
market prices, or if the market is inactive, their fair values are estimated by one of
several methods including the following: :

- Comparison with the current market value of another financial instrument
with similar terms and conditions.

- Analysis of the future cash flows and discounting the expected future cash
flows used in similar instruments.

- Option pricing models.

The evaluation methods aim at providing a fair value reflecting the expectations of
the market, market factors, expected risks and expected benefits when evaluating
the value of financial instruments and in case there are financial instruments, the
fair value of which cannot be reliably measured, are stated at cost less any

impairment.

Financial Assets at Fair Value through Other Comprehensive Income

- FInancial assets at fair value through other comprehensive income represent
strategic investments In the companies’ shares for the purpose of holding
them for long term and not for trading.

- Financial assets at fair value through other comprehensive income are initially
stated at fair value plus any acquisition expenses at the acquisition date and
are subsequently re-measured at fair value. Moreover, the change in fair
value are recorded in the statement of other comprehensive income and in
owner's equity including the change in fair value resulting from foreign
currencles exchange translation of non- monetary assets. Gains or losses
resulting from the sale of these financial assets or part of them are taken to
the other comprehensive income and in owner's equity, the investment
valuation reserve related to the sold property tools is classified to the retained
earnings or losses and not through statement of income.

- Dividends are recorded in the statement of income.
Financial Assets at Amortized Cost

- Financial assets at amortized costs are those who have met the following
conditions:

. Are held for the intent of collecting contractual cash flows according to
the Company’s business model.

. The contractual cash flows for these assets arise in specific dates, solely
representing payments of principal and interest on the principal amount.

- Financial assets at amortized cost are recorded at cost upon purchase plus
acquisition expenses. Moreover, the issue premium / discount is amortized
using the effective interest rate method, and recorded to interest or in its
account. Any provisions resulting from the decline in value of these
investments leads to the inability to recover the investment or part thereof
are recorded, and any impairment is taken to the statement of income and is
subsequently recorded at amortized cost after deducting the impairment.

- 18 -



- Impairment In financial assets at amortized cost is determined on the basis of
the difference between the book value and the present value of the expected
cash flows discounted at the effective interest rate,

- Financial assets should not be reclassified from / to this category unless for
specified cases mentioned in the International Financial Reporting Standards
(and in case these assets were sold before its maturity date, the result of this
action will be recorded in the income statement in a separate item and
disclosed in accordance with the requirements of the International Financial

Reporting Standards).

Reclassification
- Re-classification of financial assets at amortized cost to financial assets at fair

value through the income statement, and the opposite is permitted when an
entity changes the business model which it used to classify these assets as
mentioned above, taking into consideration the following factors:

- Any recognized gain or loss or interest that has been recoghized cannot be
recovered.

- When re-classifying financial assets so that they are measured at fair value.
The fair value is determined at the date of reclassification, any profit or loss
arising from differences between the previous book value and fair value are
recorded in the income statement. ' :

- When re-classifying financial assets so that they are measured at amortized
cost, the assets are recognized at their fair value at the date of

reclassification.

Impairment of Financial Assets
The Company reviews the amount stated in of financial assets books on the date of

the statement of financial position in order to determine if there are any indications
of impalrment in their value individually or in the form of a portfolio. In case such
indications exist, the recoverable value is estimated to determine the impairment

loss.
‘Impairment losses are determined as follows:

- Impairment of financial assets stated in amortized cost: represents the
difference between the amount stated in the books and the present value for
the estimated cash inflows less the effective interest rate.

- Impairment of financial assets through other comprehensive income
statement that is stated at its falr value: represents the difference between
the stated amount and Its fair value.

- Impairment of financial assets stated in cost: represents the difference
between the amount stated in the books and the present value of the
estimated cash inflows less the effective interest rate on similar financial
assets.

- Impairment losses, and any other excess in subsequent period resulting from
previous impairments, are taken to the income statement. Impairment in
shares of companies that are available for sale are returned through the
accumulated change in fair value through other comprehensive income.

" Cash and Cash Equivalents
Cash and cash equivalents comprise of cash on hand, balances at banks and

deposits at banks maturing within three months less bank overdrafts and restricted
balances.
- 19 -



Re-insurers’ Accounts

Re-insurers’ shares of insurance premiums, paid claims, technical provisions, and
all other rights and obligations resulting from re-insurance based on contracts
between the Company and re-Insurers are accounted for on the accrual basis.

Impairment in Re-Insurance Assets
In case there is any indication as to the impairment of the re-insurance assets of

the Company, which possesses the reinsured contract, the Company has to reduce
the present value of the contracts, and record the impairment loss in the statement
of income. The Impairment is recognlzed in the following cases only:

i. There is objective evidence resulting from an event that took place after the
recording of the re-insurance assets confirming the Company’s inability to
recover all the amounts under the contracts terms.

2. The event has a reliable and clear measurable effect on the amounts that the
Company will recover from re-insurer.

Acquisition Costs of Insurance Policies
Acquisition costs represent the costs incurred by the Company against selling,

underwriting, or starting new insurance contracts. The acquisition costs are
recorded in the statement of income.

Property and Equipment
- Property and equipment are stated at the cost net of accumulated

depreciation or any accumulated Impairment and the property and equipment
are depreciated (except for lands} when ready to be used, and these
Investments are depreciated according to the straight-line method over their
estimated useful lives, Moreover, the depreciation expenses are recorded In
the statement of income using the following percentages.

Category %
Machinery and equipment 15
Vehicles ' 15
Furniture and fixtures 10
Computers 20
Buildings 2

- Property and equipment are depreciated when they are ready for their
intended use. (Depreciation expense amount for the year should be shown In
the specified item in the statement of income).

- Property and equlpment are stated at cost less any impairments.

- When the recoverable amount of any property and equipment is less than its
net book value, the value should be reduced to the recoverable amount, and
the impairment effect should be taken to the income statement.

- The useful lives of Property and Equipment are reviewed at the end of each.
year, in case the expected useful life is different from what was determined
before, the change in estimate is recorded in the following vears as it's
change in estimates,

- The gain or loss resulting from the disposal or omission of property and
equipment, representing the difference between the property and equipment
proceeds from sale and its book value, are recorded in the statement of
income,

- Property and Equipment are derecognized when disposed or when there is no
expected future benefits from their use or from their disposal.
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Mortgaged financial assets
Mortgaged financials assets are those financial assets pledged in favour of other

parties where they hold the right to act with the assets (sale or re-mortgage of the
assets). These assets remain to be valuated according to the accounting policies of
their original classifications.

Investments Property : ‘
- Investments property stated at cost (excluding land) less accumulated

depreciation, and these investments are depreciated over the useful lives at
2%. Any impairment in value is recorded in the income statement.” Moreover,
any revenue or operating expenses of these investments are recorded in the

income statement.

- If the fair value of investments property increase where an impairment in the
prior years were taken, the impairment amount is recovered, the recoverable
amount not more than the cost or the recorded fair value, whichever is less.

- Investments property are evaluated in accordance with the decislons of the
Insurance management and its fair value are disclosed in the investment
property note.

Intangible Assets . _
- Intangible assets include computers softwares and are recorded at their cost

in a separate line item in the financial statements.

- Intangible assets are classified according to their estimated useful lives for a
specific period. Intangible assets with definite useful lives are amortized over
the life of the asset and recorded in the statement of income. Intangible
assets with indefinite lives are reviewed for impairment at the date of the
financial statements, and the impairment is recorded in the statement of

income.

- No capitalization of intangible assets resulting from the company’s operations
is made; they are recorded in the statement of income in the current year.

- Impairment testing for the intangible assets is done on the date of the
financial statements. Intangible assets are reduced if the test indicates that
there is impairment in its value, and that the estimated recoverable value of
the cash generating unit(s) relating to intangible assets is less than the book

- value of the cash generating unit(s). Impairment is recognized in the
statement of income. ' :

- The intangible assets’ lives are reassessed and adjustments are recorded in
the subsequent periods.

- Computer softwares and systems are stated at cost upon acquisition and
amortized at an annual rate of 20%.

Income Tax
Income tax expenses represent accrued taxes and deferred taxes.
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1.  Accrued Taxes
Accrued tax expenses are accounted for on the basis of taxable income.

Moreover, taxable income differs from income declared in the statement of
income since the declared dividends include non-taxable revenue or expenses
that are not deductible in the fiscal year but deductible in subsequent years,
or accumulated losses acceptable by the tax authorities, as well as
unallowable and non-taxable items.

Taxes are calculated on the basis of the tax rates prescribed according to the
prevailing laws, regulations, and instructions in Jordan.

2.  Deferred Taxes
Deferred taxes are taxes expected to be paid or recovered as a result of
temporary timing differences between the value of the assets and liabilities in
the financial statements and the value of the taxable income calculated.

Deferred taxes are calculated according to the statement of financial position
liability method based on the tax rates expected to be applied at the tax
obligation settiement or the realization of the deferred tax assets or liabilities,

The balances of deferred tax assets in the financial statements are reviewed
and reduced in case they are expected not to be utilized or are no longer
needed, wholly or partially or by setting the tax obligation or no need for it.

Provisions '

Provisions are recognized when the Company has an obligation on the date of the
“statement of financial position as a result of past events, it is probable to settle the
obligation and a reliable estimate of the amount of the obligation can be made.

Amounts recognized as provisions represent the best evaluation of the amounts
required to settle the obligation as of the financial statements date, taking into
consideration risks and the uncertainty relating to the obligation. When the
provision amount is determined on the basis of the expected cash flows for the
settlement of the current obligation, its book value represents the present value of
these cash flows.

When it is expected that some or all of the economic benefits required from other
parties to settle the provision will be recovered, the receivable is recognized within
assets if receipt of the compensations is actually certain and their value can be
reliably measured.

1. Technical Reserves
Technlcal reserves are taken and maintained ac_cording to the Insurance

Commission instruction as follows:

- The reserve for unearned premiums for general insurance activities is
calculated according to the remaining days up to the expiry date of the
insurance policy on the basis of a 365-day per year, except for marine and
tand transport insurance for which the provision is calculated on the basis of
written premiums of the effective policies and in accordance with its related
‘laws and regulations on the date of the financial statements.

- The reserve for reported claims is computed by determining the maximum
total expected costs for each claim on an individual basis.

- Additional reserves for incurred but not reported claims are calculated based
on the Company’s experience and estimates. ]

- The reserve for unearned premiums for life insurance activities is calculated
based on the Company’s experience and estimates,
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- The mathematica! reserve for life insurance policies is calculated based on the
regulations and decisions issued by the Insurance commission.

- Actuary Expert

2, Provision for Doubtful Debts
A provision for doubtful debts is taken when there is objective evidence that

whole or part of these debts has become Irrecoverable, The provision is
calculated based on the difference between the book value and the
recoverable value and the Company discloses the used method for the
calculation of the provision for doubtful debts. '

3. End-of-Service Indemnity Provision
End-of-service indemnity provision is calculated based . on the Company’s
internal policies and in accordance with the Jordanian Labor Law.

Annual compensations paid to the employees who leave work are charged to
the end-of-service indemnity provision when paid. Moreover, an allowance for
the liabilities due from the Company in connection with end-of-service
compensations is taken in the statement of income.

Liability Adequacy Test
The adequacy and suitability of the insurance liabilities are evaluated through the

calculation of the present value of the future cash flows relating to the outstanding
insurance policies at the date of the statement of financial position.

If the evaluation shows that the present value of the insurance liabilities (various
purchase expenses less suitable and related intangible assets) is inadequate
compared to the expected future cash fiows, the full impairment is recorded in the

statement of income,

Offsetting -
Financial assets and financial liabilities are offset, and the net amount is reflected in

the statement of financial position only when there are legal rights to offset the
recognized amounts, the Company intends to settle them on a net basis, or assels
are realized and liabilities settled simultaneously.

Revenue Recognition

1. Insurapce Contracts
Insurance premiums arising from insurance contracts are recorded as revenue
for the year (earned insurance premiums) on the basis of the maturities of
time periods and in accordance with the insurance coverage pertods.
Unearned insurance premiums from insurance contracts at the date of the
financial statements are recorded as unearned insurance premiums within

liabilities.

Claims and incurred losses settlement expenses are recorded in the statement
of income based on the expected liability amount of the compensation relating
to the insurance policyholders or other affected parties.

2. Dividends and Interest Revenue
Dividends from investments are recorded when the right of the shareholders

to recelve dividends arises upon the related resolution of the General
Assembly of Shareholders.

Interest revenue is calculated according to the accrual method based on the
maturities of the time periods, original principals, and earned interest rate.
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Expense Recognition
All commissions and other costs relating to the acquisition of new or renewed

Insurance policies are amortized in the statement of income upon the year of its
occurrence. Other expenses are recognized on an accrual basis.

Insurancé Reimbursement

The insurance compensations represent all the amounts paid during the year
whether they relate to the current year or previous years. Moreover, outstanding
claims represent the highest estimated amount for the settlement of all claims
resulting from events that took place prior to the financial statements date but were
still unsettled at that date. Moreover, outstanding claims are calculated on the
basis of the best information available at the date of the financial statements and

include the provision for unreported claims.

Salvage and Subrogation Reimbursements

Estimates of saivage and subrogation reimbursements are not considered as an
allowance In the measurement of the insurance liability for claims.

General and Administrative Expenseas

All distributable general and administrative expenses are loaded on Insurance
branches separately; moreover, 80% of the general and administrative unallocated
expenses have been allocated to the various insurance departments on the basis of
the earned premiums of each department in proportion to total premiums.

Employees Expenses _
All distributable employees expenses are loaded on insurance branches separates

moreover, 80% of employees’ unallocated expenses have been allocated to the
various insurance departments on the basis of the earned premiums of each
department in proportion to total premiums.

Administrative Expenses Related to Life Insurance

All employees’ expenses for the life insurance branch are loaded on the basis of
earned premiums for the department in proportion to total premiums.

Foreign Currency Transactions

Transactions in foreign currencies are recorded at the exchange rates of the
Jordanlan Dinar prevalllng at the transaction date.

Financial assets and financial liabilities denominated_ in foreign currencies are
translated to Jordanian Dinar according to the average exchange rates issued by
the Central Bank of Jordan at the date of the statement of financial position.

Non-monetary assets and non-monetary liabilities ‘denominated in foreign
currencies are translated at fair value at the date of the determination of their fair
value.

Exchange gain or losses resulting there from are taken to the statement of income.

Resulting differences from non-monetary assets and non-monetary liabllities are
taken in the change in fair value,

Issuance or purchasing shares of the company costs

Any cost that arise as an outcome of issuing or purchasing the company’s shares is’
recorded on the retained earnings (Net after considering the tax effect for this cost
If applicable. And if the issuance or purchasing of shares process is not completed
then an expense is recorded and it will be shown on the Income statement,
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3. Use of Estimates
Preparation of the financial statements and application of the accounting
policies require the Company’s management to perform estimates and
judgments that affect the amounts of the financial assets and liabilities, and
disclosures relating to contingent liabilities, These estimates and judgments
also affect revenues, expenses, provisions and changes in the fair value
shown within comprehensive income and shareholders’ equity. In particular,
management is required to issue significant judgments to assess future cash
flows and thelr timing. The mentioned estimates are based on several
assumptions and factors wlith varying degrees of estimation and uncertainty.
Moreover, the actual results may differ from the estimates due to changes
resulting from the circumstances and situations of those estimates in the

future.

We believe that the estimates within the financial statements are reasonable.
The details are as follows:

- A provision for accounts receivable is made according to the various
assumptions and basis adopted by management to evaluate the required
provision as per International Financial Reporting Standards.

- The financial year Is charged with its share from income tax according to the
prevailing laws and regulations in Jordan.

- Management periodically revaluates the productive lives of tangible for the
purpose of calculating annual depreclation based on the general condition of
those assets and the estimates of their expected productive lives in the future,
Any impairment loss is taken to the statement of income.

- The outstanding claims provision and technical provisions are taken based on
technical studles and according to the Insurance Commission instructions.
Moreover, the mathematical reserve is taken based on actuarial studies.

- A provision for lawsuits against the Company is based on a legal study
conducted by the Company’s lawyer according to whom probable future risks
are determined. A revlew of such studies is performed periodically.

- Management reviews the financial assets, shown at cost, to evaluate any
impairment in their value. Such impairment is taken to the statement of

income.

- Management estimates the expected recoverable amounts from insurance
companles and which are related to motor accidents based on a study
prepared from the Company’s management based on the avallable information

and documents.

- Fair value Hierarchy: The Company Is required to determine and disclose the
level in the fair value hierarchy into which the fair value measurements are
categorized in their entirety, segregating fair value measurements in
accordance with the levels defined in IFRS. Differentiating between Level 2
and Level 3 fair value measurements, l.e. assessing whether inputs are
observable and whether the unobservable inputs are significant, may require
judgement and a careful analysis of the inputs used to measure fair value,
including consideration of factors specific to the asset or liability.
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4, Deposits at Banks
This item consists of the following:

December 31,

December 31, 2017 2016
Deposits Deposits
Deposits maturing maturing
maturing within one  within three
within one to three months to
imonth imonths ohe year Total Total
D JD D D D
Inside Jordan:
Capital Bank of Jordan - 325,000 2,225,012 2,550,012 2,432,464
BLOM Bank - - 2,334,045 2,334,045 2,997,902
Societe Generale Bank * 200,000 1,926,218 - 2,126,218 2,042,168
Bank al Etihad 2,642,000 - - 2,642,000 3,234,318
2,842,000 2,251,218 4,559,057 9,652,275 10,706,852

- Interest rates on deposits in Jordanian Dinar ranged from 4.25% to 5.65%
during the year 2017 (3.25% to 4% during year 2016)

- Deposits collateralized to the order of the General Dlrector of the Insurance
Management, in addition to his position, amounted to JD 325,000 as of
December 31, 2017 and 2016 and are held at Capital Bank of Jordan. The
deposlt will mature within 3 months. '

® This amount represents the deposits maturing within one month of an amount
of JD 200,000 cash margin against credit insurance.

5. Financlal Assets at Fair Value through Other Comprehensive Income

This item consists of the financial assets at fair value through other
comprehensive income categorized based on IFRS (9) as follows:

December 31,

2017 2016
Inside Jordan D b
Quoted shares 276,680 309,264
Investment Fund* - 340,414
276,680 649,678
Outside Jordan
Quoted shares 230,091 343,814
" Investment Fund ** 266,526 317,645
496,617 661,459

773,297 1,311,137

* On April 17%, 2017, the company has sold its investment in the investment
fund held at the Capital Bank of Jordan for an amount of JD 348,293,
resulting in a galn of JD 78,347,

**¥  This item represents the net amount of investment in the investment fund
which is managed by Gulf Capital which was established in the Cayman
Islands. The company signed an agreement during the year 2015 with Gulf
Capltal to invest in one of its funds in an amount of $ 1,4 milllon which is
equivalent to JD 994,000. The amount JD 266,526 represents the fair value of
the investment at the date of the financial statements.
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6.  Financlal Assets at Amortized Cost
This item consists of the financial assets at amortized cost categorized hased

on IFRS (9) as follows:

December 31

2017 2016
Inside Jordan D JD
The Jordanian Government treasury bonds* 1,275,152 1,275,152
Capital Bank of Jordan bonds** 781,000 781,000
Arab International Hotels bonds*** 1,000,000 -
Jordan Ahli Bank bonds**** 500,000

3,556,152 2,056,152

® The Jordanian Government treasury bonds are U.S Dollar bonds that mature
on January 29, 2026 with a fixed return rate of 6.125%, and are paid on two
instalments; on January 29 and July 29, during the life of the Bond, and
mature on January 31, 2027 and are in US Dollar with fixed return rate of
5.75% and are paid on two instatement; on January 31 and July 31, during
the life of the bond.

** The Capital Bank of Jordan bonds mature on March 1, 2020 and are In U.S
doliar with a fixed return rate of 6.85%, and are paid on two instalments; on
March 1 and September 1, during the bond life, and are listed on Amman
Stock Exchange.

*%%¥ The Arab International Hotels bonds mature on January 29, 2022 with a fixed
return of 5.5% and are paid on two instalments; on January 29 and July 29,
during the life of the bond, and are In Jordanian Dinar and listed on Amman

Stock Exchange.

x%%* Jordan Ahli Bank bonds mature on October 12, 2023 with a fixed return rate
of 6.75%, and are paid on two instalments; on October 12 and April 12,
during the bond life, and are in Jordanian Dinar and listed on Amman Stock

Exchange.

7. _Investment Property
This item represents the cost of a plot of land that was bought during the year
2011, for 3D 1,340,863 in addition to the cost of plot of land that was bought
during the year 2016 for JD 1,282,940. The plots were evaluated during
January 2018 by three certified appraisers In accordance to the laws and
regulations of the Insurance Management (previously Jordan Insurance
commission), and their average estimate market value amounted to

JD 1,431,629 and JD 1,367,330 respectively,

8. Cash on Hand and_Balances at Banks
This item consists of the following:

December 31,

2017 2016
D D
Cash on hand 4,210 2,024
Current accounts at banks 574,021 728,395
578,231 730,419

9, Cheques under Collection
This item consists of the following:

December 31,

2017 2016
JD D
Cheques under collection*® 434,323 627,716
434,323 627,716

* Due date of cheques under collection extends to November 23, 2018,
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10. Receivables - Net
This item consists of the following:

Policyholders receivable
Agents receivable
Employees receivable
Others receivable

Less: Provision for doubtful debts*
Net Receivables

The ageing of receivables is as follows:

Less than 90 days
From 91 to 180 days
From 181 to 360 days
More than 361 days

December 31,

2017 2016
D i
1,789,791 2,036,021
674,733 583,687
8,639 6,891
33,578 29,544
2,506,741 2,656,143
(82,017) (82,017)
2,424,724 2,574,126
December 31,
2017 2016
D D
1,912,318 1,867,428
217,193 282,086
296,838 428,331
80,392 78,298
2,506,741 2,656,143

A provision for doubtful debts are taken for the debts which have past due

more than a year and there is no repa

management estimates.

* Movement on the provision for doubtful debts was as follows:

Balance - beginning of the year
Balance - End of Year

11. Re-insurers’ Receivables - Net
This item consists of the following:

Local insurance companies
Foreign re-insurance companies

Less: Provision for doubtful re-insurance
receivables

yment and according to the

2017 2016
D D
82,017 82,017
82,017 82,017

December 31,

2017 2016

D 1D
257,443 595,389
227,272 406,843
484,715 1,002,232
(43,681) (43,681)
441,034 958,551

Movement on the provision for doubtful debts during the year was as follows:

Balance - beginning of the year
Provision booked during the year
Balance - End of Year
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1 P and m -

These item conslsts of the following:

December 31, 2017

Cost:
Balance at the beginning of the year
Additlons
Disposals

Balance at the End of Year

Accumulated Depreciation:
Accumulated depreciation at the beginning of the year
pepreciation for the year
Disposals
Accumvlated Deprecdiation at the End of Year

Net Book Value of Property and Equipment at the End of the Year

Balance at the beginning of the year
Addltions
Dlsposals

Balance at the End of Year

Accumulated Depreclation:
Accurmnulated depreciation at the beglnning of the year
Depreclatlon for the year
Disposals
Accumulated Depreciation at the End of Year

Net Book Value of Property and Equipment at the £nd of the Year

Tools and Furniture
Land Equipment Vehlcles and Fixtures _Computers Buildings Total
pls] JD 1D i hls) i o] io
240,125 60,533 74,650 353,012 94,689 3,003,212 3,826,221
- 4,280 22,600 33,554 3,193 - 63,627
- - {12,150) - - - (12,150)
240,125 64,813 85,100 386,566 97,882 3,003,212 3,877,698
44,801 35,588 199,002 68,789 355,626 703,805
- 7454 12,765 36,530 8,651 60,064 125,464
- - (12,150) - - - (12,150}
- 52,255 36,203 235,531 77,440 415,690 817,119
240,425 12,558 48,897 155,035 20,442 2,587,522 3!0505579
240,125 61,318 74,650 353,425 86,643 2,864,925 3,681,087
- 811 - 1,388 8,046 138,286 148,531
- {1,596) - {1,801) - - (3,397)
240,125 60,533 74,650 353,012 94,689 3,003,212 3,826,221
- 38,326 24,998 167,152 60,004 281,733 572,213
- 8,071 10,590 33,554 8,785 73,893 134,893
- (1,596) - {1,705) - - {3,301)
- 44 801 35,588 199,001 68,789 355,626 703,805
240,125 15,732 39,062 154,011 25,900 2,647,586 3,122,416
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13. Intangible Assets - Net
This item consists of Computer Softwares; the details are as follows:

For the Year Ended
December 31,

2017 2016

Cost: D D
Balance at the beginning of the year 102,721 100,041
Additlons 7,700 2,680

Balance at the End of Year 110,421 102,721
Accumulated amortization:
Accumulated amortization at the beginning of the year 94,928 89,280
Amortization for the year 5,039 5,648
Accumulated amortization at the end of the year 99,967 94,928

Net book Value for Intangible Assets 10,454 7,793

14. Other Assels
This item consists of the following:

December 31,

2017 2016
JD D
Prepaid expenses 22,043 13,865
Refundable deposits 2,543 1,535
Accrued revenues 299,488 344,340
Income tax deposits (Note 19) 31,146 -
355,220 359,740

15, Mathematical Reserve - Net
This item consists of the following:

December 31,

2017 2016
D D
Balance at the beginning of the year 97,139 118,804
Additlonal reserve during the year (4,664) (21,665)
Balance at the End of the Year 92,475 97,139

16, Payables
This item consists of the following:
December 31,

2017 2016
1D ‘ JD
Agents payable 691,083 516,887
Garages and parts payable 122,094 56,711
Policyholders payable 314,094 156,863
Employee and other payables 2,778 76
1,130,049 730,537

17. Re-insurers’ Payables
This ltermn consists of the following:

December 31,

2017 2016
D D
Local insurance companies 390,511 288,335
Foreign re-insurance companies 566,312 786,414
956,823 1,074,749
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18. Sundry Provisions
This item consists of the following:
December 31,

2017 2016
JD JD
End-of-service indemnity provision 312,160 293,831
312,160 293,831

The table below shows the movement on the following provisions:

Booked Released
Beginning during the  during Ending

Balance Year the Year Balance
2017 JD JD D D
End of service Indemnity provision 293,831 23,717 5,388 312,160
293,831 23,717 5,388 312,160
2016
End of service indemnity provision 272,012 21,819 - 293,831
Litigation provision 50,000 50,000

322,012 21,819 50,000 293,831

19, Income Tax

a. Income tax provision
- Movement on the income tax provision was as follows:

For the Year Ended
.December 31,

2017 2016
D D
Balance at the beginning of the year 88,709 25,071
Income tax paid (88,602) (24,919)
Income tax expense for the year - 145,128
Prepaid income tax (26,897) (50,909)
Paid income tax for prior years (4,356) (5,662)
Transferred to income tax deposits (Note 14) 31,146 -
Balance at the End of the Year - 88,709

- Summary of the income tax in the statement of income:

For the Year Ended
December 31,

2017 2016
D JD
Income tax for the profit of the year - 139,466
Income tax for prior year - 5,662
Deferred tax assets 17,820 (9,032)
Amortization of deferred tax assets - 40,821
Deferred tax liabllities - {11,298)
17,820 165,619
- Summary of the reconciliation between accounting income and taxable
income:
For the Year Ended
December 31,
2017 2016
1D D
Accounting (loss) / income (317,511) 862,279
Non-taxable expenses 1,756,001 1,490,883
Non-taxable Income (1,612,645) (1,771,869)
Taxable (Loss) / Income (174,155) 581,293
Income Tax Rate 24% 24%
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- The Company reached a final settlement with the Income and Sales Tax
Department up to the end of year 2015, and has submitted its income tax
returns for the year 2016 and paid the accrued income taxes, however, the
tax returns have not been reviewed yet by the Income and Sales Tax
Department.

- Income tax provislon has been booked for the year 2017 in accordance with
the prevalling Income Tax Law number (34) for the year 2014, the
management of the Company and its tax advisor believe that the booked
provisions In the financial statements are sufficient to cover any potential tax
liabllities that may arise.

B, Deferred Tax Assets:

The details are as follows:
December 31,

December 31, 2017 2016

Balance at the
Beginning of Amounts Amounts  Balance at  Deferred

Accounts included - the Year Released Booked Year-End Tax Deferred Tax
Deferred tax assets D D b D D D
Provision for doubtful debts 125,698 - - 125,698 30,168 30,168
End of service indemnity provision 293,831 5,388 23,717 312,160 74,918 70,519
Unreported outstanding claims 970,527 - 55,920 1,026,447 246,347 232,926
reserve
1,390,056 5,388 79,637 1,464,305 351,433 333,613

- Below is the movement on the deferred tax assets:
For the Year Ended

December 31,

2017 2016
D D
Beginning balance of the year 333,613 365,402
Additions during the year 19,113 9,033
Disposals during the year (1,293) {40,822)
Ending Balance of the Year 351,433 333,613

- According to the prevailing Income Tax Law number (34) for the year 2014.
An effective tax rate of 24% has been used to calculate the deferred taxes as
of December 31, 2017 and December 31, 2016.

- According to the management and the tax consultant the booked provisions in
the financial statements are sufficient to cover any tax liabilities that may

arise.

20. Other Liabilities

This itern consists of the following:
December 31,

2017 2016
D D
Accrued expenses 43,165 34,623
Qutstanding premiums 590,888 626,446
Board of directors’ remuneration - 45,000
Reinsurers’ deposits 688,598 835,232
Others 162,349 75,440
1,485,000 1,616,741

21, Authorized and Paid - up Capital
Authorized and paid - up capital amounted to JD 8,000,000 distributed over

8,000,000 shares with a par value of JD 1 per share as of December 31, 2017 -
and 2016,
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22. Reserves
Statutory Reserve

The amounts accumulated in this account represent what has been transferred
from the annual income before tax at 10%, according to the Companies Law,

this reserve cannot be distributed to shareholders.

Voluntary Reserve

The amounts accumulated in this account represent what has been transferred
from the annual Income before tax at a rate not exceeding 20%. The
voluntary reserve is used for the purposes decided by the Board of Directors,
moreover, the General Assembly of Shareholders has the right to fully or

partlally distribute this amount as profits to shareholders.

23, Financial Assets Valuation Reserve
This Itemn consists of the following:

2017 2016
JD JD
Balance at the beginning of the year (73,005) 21,921
Gains from sale of financial assets through other
Comprehensive Income {8,252) -
Net change In financlal assets valuation reserve (246,176) (94,926)
Balance at the End of Year {327,433) {73,005)
24. Retained Earnings
This item consists of the following:
2017 2016
D D
Balance at the beginning of the year 1,108,062 1,100,996
Add: (Loss) profit for the year {299,691) 696,660
Less: Deducted to Statutory reserve - {90,728)
Add: Gain from sale of financlal assets through other 60.408
comprehensive income ! 41,134
Less: Distributed dividends (640,000) (640,000)
Balance at the End of Year 228,779 1,108,062
25, Interest Revenue
This item consists of the following:
2017 2016
JD D
- Earned bank interest 463,183 419,306
Interest on investments held to maturity 178,125 84,968
641,308 504,274

26. Cash Dividends Income from Financial Assets at Fair Value through_ Other

Comprehensive Income
This item conslsts of the following:

2017 2016
D D
Cash dividends lhcome 18,407 15,934
18,407 15,934
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27. Qther Revenue
This item consists of the followlng:

2017 2016
B[] i[»]
Re-insurance agreements revenue 117,126 168,513
Gain from sale of property and equipment 6,250 690
123,376 169,203
28. Employees Expenses
This item consists of the following:
2017 2016
D D
Salarles and bonuses 1,128,386 1,111,182
End of service remuneration 191 -
Company's soclal security contribution 108,954 107,211
Employees’ medical Insurance 61,484 60,849
Training expenses 6,114 3,498
Travel and transportation 20,977 17,849
Total 1,326,106 1,300,589
Aliocated employees expenses to underwrlting accounts 1,060,885 1,040,471
Unallocated employees expense to underwriting accounts 265,221 260,118
29, General and Administrative Expenses
This itemn consists of the following:
2017 2016
1D D
Rent 22,486 22,486
Stationery and printing 41,836 31,112
Advertising and marketing 66,135 19,323
Bank charges 4,775 2,330
Water, electricity and heating 32,548 29,955
Maintenance 91,267 59,428
Postage and communications 20,704 22,418
Professional fees 61,223 34,950
Hospitality 16,462 14,464
Legal fees and expenses 9,375 16,000
Government and other fees 39,905 76,657
Insurance commission fees 75,050 83,023
Board of Directors’ fransportation expenses 23,600 24,000
Donations 5,900 3,400
Security expenses 14,940 12,565
Written off Debt - 695
Other expenses 22,673 17,468

548,879 470,274

Allocated General and Administrative
Expenses to Underwriting
Accounts
Unallocated General and Administrative
Expenses to Underwriting Accounts 109,776 94,055

439,103 376,219
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30. Administrative Expenses for Life Insurance Department:
This item consists of the following:

2017 2016
o JD
Salaries and benefits 109,316 -
Company's share of social security contribution 14,229 -
Health insurance for employees 5,686 -
Printing and stationery 447 -
Advertising and marketing 445 -
Professional fees 10,807 -
Bank charges 39 -
Hospitality 230 -
Other expenses 822 -
142,021 -
31. _Other Expenses
This item conslsts of the following:
2017 2016
D JD
Board of Directors remunerations - 45,000
Provision for end-of-service indemnity 23,717 21,819
Released from litigations’ provision - {50,000)
23,717 16,819

32, Earnings per Share for (Loss) / Profit for the Year
Earnings per share are computed by dividing the (loss) profit for the year by
the average number of outstanding shares during the year; the details are as

follows:
For the Year Ended
December 31,
2017 2016
Item JD D
(Loss) profit for the year (299,691} 696,660
Average number of outstanding shares 8,000,000 8,000,000
Basic and Diluted Earnings per Share for the Net
(Loss) / Profit for the Year (.037) 0.087

33. Cash and Cash Equivalent
The detalls of this item are as follows:
December 31,

2017 2016
D D
Deposits maturing within three months 5,093,218 10,706,852
Cash on hand and balances at banks 578,231 730,419

Less: Collateralized deposits to the order of the

General Director of the Insurance
Management {325,000) (325,000)

5,346,449 11,112,271
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34. Risk Management

The Company manages risks through various methods such as using a
comprehensive strategy to restrict and mitigate risks, as well as implementing
appropriate controls and monitoring the effectiveness of those controls, in a
manner that helps achieve the risk return balance.

Management of risks is done through constantly identifying, measuring,
managing and monitoring the financial and non-financial risks that may
negatively affect the company's performance or reputation, as well as assuring
the proper allocation of Capital to help achieve the optimal rate of return on
risks. The Company is exposed to the following risks: market risks, liquidity
risks, insurance risks, interest rate risks, and foreign currencies risks.

a.__ Insurance Risk

1.  Insurance risks
Insurance risks are those that arise from the uncertainty of the occurrence,

timing, and value of insurance claims. These risks can be managed through
monitoring the issuance of new insurance policies, ensuring proper pricing
strategies are being implemented, and monitoring actval cutstanding claims
versus expected clalms,

The risk of any insurance policy is the possibility of occurrence of an incident
that has been insured and any other associated claims with uncertain values
due to the nature of the policy; these accldents occur suddenly and thus
cannot be expected.

The primary risk that insurance companies face with their issued insurance
policies is the possibility that actual claims exceed the economic benefits
arising from those contracts. In addition to that, there is a possibility that
risks are mispriced, or substandard risks that should not be insured are being
insured. And for that, the frequent claims and their severity are exceeding the
amounts that were expected. Also, insured accidents are unexpected and the
expected amounts differ from year to year from the actual amounts of the
claims.

Moreover, the more an insurance portfolio is diversified, the less it is affected
by the changes that might occur on any of its formations. The company has
developed an insurance policy issuance strategy that diversifies the Insurance
risks that -are acceptable, within each category, to expand its risk base in
order to reduce the percentage of change in their expected outcomes.

The company manages its risks through sound insurance policy issuance
strategies, best rated reinsurance contracts, and through effective handling of
accidents. The company has set policy issuance foundations that provides risk
selection criteria principles,

2. Claims Development
The schedules below show the actual claims (based on management’s

estimates at year-end) compared to the expectations for the past four years
based on the year in which the vehicles insurance claims were reported and
on the year in which underwriting of the other general insurance types and life
insurance was executed as follows:
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3. Insurance risk concentration
Insurance policies liabilities are concentrated according to the relative types

of insurance and are represented by unearned premiums and outstanding

claims, as follows:

For the Year Ended December 31,

2017 2016

Insurance type Gross Net Gross Net

D D D D
Motor 11,838,805 10,067,016 11,924,025 10,107,979
Marine and transportation 224,248 65,354 430,291 113,179
Fire and other damages 1,630,050 97,386 1,704,493 95,880
Medical 375,030 214,376 431,656 192,034
Liability 315,886 151,667 308,005 153,076
Other insurance 39,714 1,673 46,836 2,116
Credit insurance 1,428,756 190,327 1,612,680 214,292
Life insurance 229,062 103,310 195,381 108,830
Total 16,081,551 10,891,109 16,653,367 10,987,656

Concentration of assets and liabilities according to the geographical distribution is

as follows:

For the Year Ended December 31,
2017 : 2016

Liabilities & " Liabilities &

Assets Equity Assets Equity
D D D D
Inside Jordan 22,862,932 22,463,721 23,764,097 23,406,756
Outside Jordan 1,398,593 _ 1,797,804 1,648,221 2,005,562

Total

24,261,525 24,261,525

25,412,318 25,412,318

Concentration of assets and liabilities related to the accounts receivable and the
accounts payable according to the sectors is as follows;

For the Year Ended

December 31,

2017 2016
Assets Liabilities Assets Liabilities
Sector D D D JD
Private sector 2,424,724 1,130,049 2,574,126 730,537
Total ‘2,424,724 1,130,049 2,574,126 730,537

. Re-insurance Risks -

The Company signed re-insurance contracts with other companies to mitigate
the risks arising from large c¢laims. Moreover, the Company evaluated the
financial position of the contracted re-insurance company. Its concern hinges
on credit risks resulting from the geographical distribution and nature of work
and activities of the re-insurance companies. In addition, the Company
entered intc re-insurance contracts that enable it to face risks with
competitive pricing and to maintain the optimal level of risks, taking into
consideration financial resources such as capital, reserves, volume of
securities portfolio, and ready assets.

The size of retained risks is in line with scientific criteria and the general
comparison index, and the more important for the Company is keeping a high
liquidity ratio.

The re-insurance premiums do not replace the Company’s liabilities toward
others. Instead, the Company remains liable to others in terms of the
reinsured share even Iif the Company does not fulfill its insurance obligations.
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Sensitivity of Insurance Risks

5.
Sensitivity analysis for the year ended December 31, 2017
Effect of

Effect of Effect of Effect of Decreasing

Increasing 5%  Increasing 5% on  Decreasing 5% 5% on

on Income Shareholders’ on Income Shareholders’
Item Statement Equity Statement Equity
D 1D - 1D D
Premiums 436,066 © 436,066 (436,066) (436,066)
Paid claims (401,334) (401,334) 401,334 401,334
Sensitivity analysis for the year ended December 31, 2016
Effect of

Effect of Effect of Effect of Decreasing

Increasing 5%  Increasing 5% on  Decreasing 5% 5% on

on Income Shareholders’ on Income Shareholders’
Item " Statement Equity Statement Equity
D D b JD
Premiums 467,353 467,353 (467,353) (467,353)
Paid claims (364,801) (364,801) 364,801 364,801
b. Financial Risk

The Company adopts financial policies for managing the different risks within
a specified strategy. Moreover, the Company's management monitors and
controls risks and performs the optimal strategic distribution for both financial
assets and financial liabilities. Risks include interest rate risks, credit risks,

foreign currency risks, and market risks.

The Company adopts a financial hedging policy for financial assets and
financial liabilities, when necessary. This hedging relates to the expected

future risks.

1. Market risks
Market risks are the risks arising from the fluctuation in fair value or

cash flows of financlal instruments as a result of the change in market
prices. Moreover, market risks arise from open positions related to
interest rates, currencies, and investments in shares. These risks are
monitored according to certain policies and procedures through
competent committees and the concerned work centres. Additionally, -
market risks include interest rates, exchange rates risks, and equity
instrument risks. Measuring and monitoring the market risks are done
through several methods such as sensitivity analysis and value at Risk
(VAR) as well as the Stop loss limits reports and controlling trading
limits.

2. Liquidity Risks
Liquidity risks represent the Company's inability to provide the

necessary financing to meet Iits obligations on their maturity dates.
Furthermore, management of risks include the following:

- Keeping highly marketable assets that can be easily liquidated as a
safeguard against unforeseeable shortfall in liquidity.

- Monitoring liquidity indicators according to the internal requirements and
regulatory authorities’ requirements.

- Managing concentrations and debts maturity dates.

- The following table summarizes the maturities of financial liabilities {on
the basis of the remaining period of the maturity from the date of the
financial statements):
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Foreign Currencies Risks

The foreign currencies risk is the risk that resulted from the fiuctuations
in the value of financial instrument due to changes in exchange rates of
foreign currencies. Mainly the Company's assets and liabilities are
financial using the Jordanian Dinar or US Dollar. The management of the
Company believes that foreign currency risk related to US Dollar,
transactions is Immaterial, due to the fact that the Jordanian Dinar (the
Company’s functional currency) is pegged with the US Dollar accordingly
the company does not have to take precautions against the foreign
currency risks, in addition to the following reasons:

The companies deals with all other parties, Including the reinsurers, with
either the Jordanian Dinar or the U.S Dollar.

There are no accounts in foreign currencies, however, the company
monitors the exchange rates of forelgn currencies on an ongoing basis.

Below are the maln concentrated foreign currencies for the company:

Foreign Currencies Equivalent to JD
December 31,

2017 2016 2017 2016
Currency.
U.S Dollar 3,375,496 3,360,340 2,396,602 2,385,841
British Pound 240,567 359,074 231,334 412,042

Management believes that the foreign currency risks and their impact on
the financial statements are immaterial.

. Interest Rate Risks

Interest rate risk is the risk that resulted from the changes in market
interest rates prevailing in the market. Moreover, the Company manages
interest rate risks through applying the sensitivity analysis of the
instruments subject to interest rates in a manner that does not
negatively affect net interest income. (A sensitivity analysis of +/- 1% is

used on the return).

Sensitivity analysis for the year ended December 31, 2017:

Effect of Increasing
Interest Rate by
1% on the Income

Effect of
Decreasing
Interest Rate by
1% on the Income

Item Statement Statement
D D
Interest income on deposits at banks 96,523 (96,523)
Interest Income on financial assets at amortized cost 35,562 (35,562)
Sensitivity analysis for the year ended December 31, 2016:
Effect of
Effect of Increasing Decreasing

Interest Rate by
1% on the Income

Interest Rate by
1% on the Income

Item Statement Statement
D D

Interest income on deposits at banks 107,069 (107,069)

Interest income on financial assets at amortized cost 20,562 (20,562)
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5. Credit Risks
Credit risks relate to the other party’s inability to meet its contractual
obligations leading to the losses for the Company. Moreover, the Company
adopts a policy of dealing with creditworthy parties in order to mitigate the
financial losses arising from the Company’s defauit on its liabilities.

The Company’s financial assets consist primarily of holders of documents and
financial investments available for sale, cash and cash equivalents, and other
debit accounts. Mareover, holders of documents represent debts due from the
locally insured parties, governmental bodies, large projects, and external
customers. Moreover, the Company’s management believes that the ratio of
the debts owed to the Company is high. However, the probability of no
collection of all or part of these debts is very low. Moreover, these debts
represent significant concentration of credit risks' in the customers’
geographical areas, and credit control is strictly monitored in which each
client’s accounts are monitored separately continuously.

35. Main Segments Analysis

a.__ Information on the Company’s Operating Segments
For managerial purposes, the Company was organized into two segments; the
general insurance sector which includes motors insurance, marine and
transportation insurance, fire and other damages on properties insurance,
liability, medical insurance, credit insurance and other insurance, and life
insurance sector. These two sectors represent the main sectors that the
Company uses to demonstrate the information related to the main sectors.
The above mentioned sectors also include investments and the management
of cash for the Company’s own account. Moreover, transactions among the
operational sectors are based on the estimated market prices at the same
terms that are dealt with others,

b. = Information on Geographical Distribution

This note represents the geographicai distribution of the Company’s
operations. Moreover, the Company conducts its operatlons mainly in the
Kingdom, representing local operations.

- The following is the distribution of the Company’s revenue and assets and
capital expenditures according to geographical sector:

Inside Jordan Outside Jordan
December 31 December 31
2017 2016 2017 2016
Item D JD JD JD
Total Revenue from Premiums 12,865,247 14,103,905 12,819 26,647

December 31,

2017 2016 2017 2016
JD D D D

Total Assets 22,862,932 23,764,097 1,398,593 1,648,221

36. Capital Management

- Achieving Capital Management Objectives:
The management aims to achieve capital management objectives through
growing the Company’s operations; achieving surplus in operating profits and
revenues; and optimal employment of available financial resources. This is to
achieve the targeted growth in shareholders’ equity through growing the
statutory reserve at 10% of realized profits and retained earnings. The Board
of Directors believes that the organlzational capital for the Company is
sufficient.
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The Company takes into consideration that the size of capital should be
compatible with the size and nature of risks that the Company is exposed to.
This is carried out in a manner that does not contradict with the regulations
and instructions in force, and is reflected in the Company’s strategies and

estimated budgets. Moreover,

the effect on capital

adequacy ratio is

considered upon acquiring investments. Additionally, capital and its adequacy

are monitored periodically.

- The solvency margin as of December 31, 2017 and 2016 is as follows:

L]

tem
Available capital *

Second: Required capital

Capital required against assets risks

Capital required against underwriting liabilities
Capital required against reinsurers’ risks
Capital required agalnst life insurance risks

Total Required Capital

Third: Solvency margin ratio (available capital /

required capital)

* Available capital consists of the following:

Primary Capital:
Paid-up capital
Statutory reserve
Voluntary reserve
Retained earnings

Add: Supplementary Capital:

Increase in investment properties fair value

Financial assets valuation reserve
Total Supplementary Capital
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December 31,

2017 2016
D D
9,661,540 10,906,322
2,284,664 2,464,384
1,682,373 1,640,835
212,723 273,287
30,883 20,618
4,210,643 4,399,124
229% 248%

December 31,

2017 2016

1D D
8,000,000 8,000,000
1,569,090 1,569,072
15,948 15,948
228,779 1,108,062
9,813,817 10,693,082
175,156 286,255
(327,433) (73,005)
(152,277) 213,250
9,661,540 10,906,332




37. Analysis of Assets and Liabilities Maturities

This table consists of the analysis of assets and liabilities according to the expected period to be

returned or settled:

December 31, 2017

Assets:

Deposits at banks

Financial assets at fair value through other

comprehensive income
Financial assets at amortlzed cost
Investments preperty
Cash on hand and at banks
Cheques under collection
Receivables-Net
Re-Insurers receivables-Net
Deferred tax assets
Property and equlpment-Net
Intangible assets-Net
Other Assets
Total Assets

Liabilities:

Unearned Premium Provislon- Net
Claims Provision - Net
Mathematical Provislon - Net
Payables

Re-insurers payables
Sundry Provisions

Income Tax Provision

Other Liabilities

Total Llabilities

Net
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Up to Mere than
ane year one year Total
D 7 D . D
9,652,275 . - 9,652,275
B 773,297 773,297
- 3,556,152 3,556,152
- 2,623,803 2,623,803
578,231 - 578,231
434,323 - 434,323
2,424,724 - 2,424,724
441,034 - 441,034
- 351,433 351,433
- 3,060,579 3,060,579
- 10,454 10,454
355,220 - 355,220
13,885,807 10,375,718 24,261,525
4,159,823 - 4,159,823
6,638,811 - 6,638,811
92,475 - 92,475
1,130,049 - 1,130,049
956,823 - 956,823
- 312,160 312,160
1,485,000 - 1,485,000
14,462,981 312,160 14,775,141
{577,i74) 10,063,558 9,486,384




December 31, 2016

Assets:

Deposits at banks

Financlal assets at falr value through other
comprehenslve Income

Financlal assets at amortized cost

Investments property

Cash on hand and at banks

Cheques under collection

Recelvables-Net

Re-Insurers receivables-Net

Deferred tax assets

Property and equipment-Net

Intangible assets-Net

Other assets

Total Assets

Liabllitles:

Unearned Premium Provisions - Net
Claim provision - Net
Mathematical provision - Net
Payables

Re-insurers payables

Sundry Provisions

Income tax provision

QOther liabllitles

Total LlabHities

Net
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Up to More than
ohe year one year Total
D JD D
10,706,852 - 10,706,852
- 1,311,137 1,311,137
- 2,056,152 2,056,152
- 2,623,803 2,623,803
730,419 - 730,419
627,716 - 627,716
2,574,126 - 2,574,126
958,551 - 958,551
- 333,613 333,613
- 3,122,416 3,122,416
- 7,793 7,793
359,740 - 359,740
15,957,404 9,454,914 25,412,318
4,623,598 - 4,623,598
6,266,919 - 6,266,919
97,139 - 97,139
730,537 - 730,537
1,074,749 - 1,074,749
- 293,831 203,831
88,709 - 88,709
1,251,321 365,420 1,616,741
14,132,972 659,251 14,792,223
1,824,432 8,795,663 10,620,095




38. lawsuits against the Company
There are lawsuits against the Company claiming compensation on various

accidents and the lawsuits at courts with determined amounts of 1D 2,048,347
as of December 31, 2017 (JD 1,638,251 as of December 31, 2016). In the
opinion of the Company’s management and its lawyer, no liabilities in excess
of the provisions within the claims provislon shall arise.

The cases raised by the Company amounted to JD 1,181,297 as of December
31, 2017,

39. Transactions with Related Parties
The Company engaged in transactions with the major shareholders, members
of the Board of Directors and the executive management within the course of
its normal activities, all related parties accounts granted to related parties are
operating and no provisions were taken.

- Below is a summary of transactions with related parties during the year:

December 31,

2017 2016
Statement of Financial Positions Items: JD D
Accounts receivable 632,205 802,326
Accounts payable : 63,736 13,179

For the year ended
December 31,

2017 2016
Statement of Income Items: D D
Underwriting premium revenues 1,096,695 1,222,437
Paild claims 193,167 178,747
Board of directors transportation and the board
secretary fees 23,600 24,000
Legal fees 8,000 16,000

- Below is a summary of the Company’s top managements benefits (salaries,
bonuses, and other benefits):

For the Year Ended
December 31,

2017 2016
Item JD D
Board of Directors salaries and other benefits 714,636 624,683

40. Contingent Liabilities
- As of the date of the statement of financial position, the Company was

contingently liable for bank guarantees with an amount of JD 2,000 against
cash margin of JD 1,200.

- There are contingent liabilities for an investment in funds in Gulf Capital
Investment Funds that amounted to JD 676,356.
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42, Application of new and revised Intern'ational Financial Reporting_Standards

a.

(IFRS)

New and revised IFRSs applied with no material effect on_ the financial

b.

statements
The following new and revised IFRSs, which became effective for annual

periods beginning on or after January 1, 2017, have been adopted in these
financial statements. :

Amendments to IAS 12 Income Taxes Recognition of Deferred Tax

Assets for Unrealised Losses
The Company has applied these amendments for the first time in the current

year. The amendments clarify how an entity should evaluate whether there
will be sufficlent future taxable profits against which it can utilise a deductible
temporary difference.

The application of these amendments has had no impact on the Company's
financial statements.

Amendments to IAS 7 Disclosure Initiative

The Company has applied these amendments for the first time in the current
year. The amendments require an entity to provide disclosures that enable
users of the financial statements to evaluate changes in liabilities arising from
financing activities, including both cash and non-cash changes.

Annual_Improvements to_IFRS Standards 2014-2016 Cycle -
Amendments to IFRS 12

The Company has applied the amendments to IFRS 12 Included in the Annual
Improvements to IFRSs 2014-2016 Cycle for the first time in the current year.
The other amendments included in this package are not yet mandatorily
effective and they have not been early adopted by the Company (see note 42

- b).

IFRS 12 states that an entity need not provide summarised financial
information for interests in subsidiaries, associates or joint ventures that are
classified (or included in a disposal group that Is classified) as held for sale.
The amendments clarify that this is the only concession from the disclosure
requirements of IFRS 12 for such Interests.

The application of these amendments has had no effect on the Company’s
financial statements as none of the Group’s Interests in these entities are
classified, or Included in a disposal group that Is classifled, as held for sale.

MNew and revised IFRS in issue but not yet effective

The Company has not yet applied the following new and revised IFRSs that
have been issued but are not yet effective:

Annual Improvements to IFRS Standards 2014 - 2016 Cycle amending
IFRS 1 and IAS 28

The improvements include the amendments on IFRS 1 and IAS 28 and they
are effective for annual periods beginning on or after January 1, 2018,

Annual Improvements to IFRS Standards 2015-2017

The improvements include the amendments on IFRS 3, IFRS 11, IAS 12 and
IAS 23 and they are effective for annual periods beginning on or after January
1, 2019.
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IFRIC 22 Foreign Currency Transactions and Advance Consideration
The interpretation addresses foreign currency transactions or parts of
transactions where:

- & there is consideration that is denominated or priced in a foreign

currency;
« the entity recognises a prepayment asset or a deferred income liability
in respect of that consideration, in advance of the recognltlon of the
related asset, expense or income; and
s the prepayment asset or deferred income liability is non-monetary.

The interpretation is effective for annual periods beginning on or after January
i, 2019,

IFRIC 23 Uncertainty over Income Tax Treatments

The interpretation addresses the determination of taxable profit (tax loss),

tax bases, unused tax losses, unused tax credits and tax rates, when there

is uncertainty over income tax treatments under IAS 12. It specifically

considers:

e Whether tax treatments should be considered collectively;

¢ Assumptions for taxation authorities' examinations;

» The determination of taxable profit (tax loss), tax bases, unused tax
losses, unused tax credits and tax rates; and

e The effect of changes in facts and clrcumstances.

The interpretation is effective for annual periods beginning on or after January
1, 2019,

Amendments to IFRS 2 Share Based Paym=nt

The amendments are related to classification and measurement of share based
payment transactions and they are effective for annual periods begmning on
or after January 1, 2018,

Amendments to IFRS 4 Insurance Contracts

———The-amendmentsrelating—tothedifferenteffective dates of TFRS 9 and the
forthcoming new insurance contracts standard and they are effective for
annual periods beginning on or after January 1, 2018.

Amendments to IAS 40 Investment Property

Paragraph 57 has been amended to state that an entity shall transfer a
property to, or from, investment property when, and only when, there is
evidence of a change in use. A change of use occurs if property meets, or
ceases to meet, the definition of investment property. A change in
management’s intentions for the use of a property by itself does not constitute
evidence of a change in use. The paragraph has been amended to state that
the list of examples therein is non-exhaustive.

The Amendments are effective for annual periods beginning on or after
January 1, 2018.

Amendments to IAS 28 Investment in Associates and Joint Ventureas
The amendments are related to long-term interests in associates and joint
ventures. These amendments clarify that an entity applies IFRS 9 Financial
Instruments to long-term interests in an associate or joint venture that form
part of the net investment in the associate or joint venture but to which the
equity method is not applied.

The Amendments are effective for annual periods beginning on or after
January 1, 2019,
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IFRS 16 Leases

IFRS 16 specifies how an IFRS reporter will recognise, measure, present and
disclose leases. The standard provides a single lessee accounting model, requiring
lessees to recognise assets and liabilities for all leases unless the lease term is 12
months or less or the underlying asset has a low value. Lessors continue to classify
leases as operating or finance, with IFRS 16's approach to lessor accounting
substantially unchanged from its predecessor, I1AS 17.

The Company will apply IFRS 16 in the effective date which is the annual periods
beginning on or after January 1, 2019 The Company is in the process of evaluating
the impact of IFRS 16 on the Company's financial statements.

Amendments to IFRS 9 Financial Instruments

The amendments are related to prepayment features with negative compensation.
This amends the existing requirements in IFRS 9 regarding termination rights in
order to allow measurement at amortised cost (or, depending on the business
model, at fair value through other comprehensive income) even in the case of

negative compensation payments.

The Amendments are effective for annual periods beginning on or after January 1,
2019,

IFRS 9 Financial Instruments (revised versions in 2009, 2010, 2013 and
2014)

IFRS 9 issued in November 2009 introduced new requirements for the
classification. and measurement of financial assets. IFRS 9 was subsequently
amended in October 2010 to include requirements for the classification and
measurement of financial liabilities and for derecognition, and in November 2013
to include the new requirements for general hedge accounting. Another revised
version of IFRS 9 was issued in July 2014 mainly to include a) impairment
requirements for financial assets and b) limited amendments to the classification
and measurement requirements by introducing a ‘fair value through other
comprehensive income’ (FVTOCI) measurement category for certain simple debt
instruments.

A finalised version of IFRS 9 which contains accounting requirements for
financia! instruments, replacing IAS 39 Financial Instruments: Recognition and
Measurement. The standard contains requirements in the following areas:

. Classification and measurement: Financial assets are classified by
reference to the business model within which they are held and their
contractual cash flow characteristics. The 2014 version of IFRS 9 introduces
a 'fair value through other comprehensive income' category for certain debt
instruments. Financial liabilities are classifled in a similar manner to under
IAS 39, however there are differences in the requirements applying to the
measurement of an entity's own credit risk.

+ Impairment: The 2014 version of IFRS 9 introduces an 'expected credit
loss' model for the measurement of the impairment of financial assets, so it
is no longer necessary for a credit event to have occurred before a credit
loss is recognised

« Hedge accounting: Introduces a new hedge accounting model that is
designed to be more closely aligned with how entities undertake risk
management activities when hedging financial and non-financial risk
exposures.

. Derecognition: The requirements for the derecognition of financial assets
and liabilities are carried forward from IAS 39,
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The Company adopted IFRS 9 (phase 1) that was issued in 2009 related to
classification and measurement financial assets, the company will adopt the
finalised version of IFRS 9 from the effective date of January 1, 2018; apply it
retrospectively and recognize the cumulative effect of initially applying this standard
as an adjustment to the opening balance of retained earnings as of January 1,
2018.

The Company is continuing to analyze the impact of the changes and currently does
not consider it likely to have a major impact on its adoption. This assessment is
based on currently available information and is subject to changes that may arise
when the Company presents its first financial statements as on December31, 2018
that includes the effects of it application from the effective date.

IFRS 15 Revenue from Contracts with Customers

In May 2014, IFRS 15 was issued which established a single comprehensive model
for entities to use in accounting for revenue arising from contracts with customers.
IFRS 15 willl supersede the current revenue recognition guidance including IAS 18
Revenue, IAS 11 Construction Contracts and the related interpretations when it
becomes effective.

The core principle of IFRS 15 is that an entity should recognize revenue to depict
the transfer of promised goods or services to customers in an amount that reflects
the consideration to which the entity expects to be entitied in exchange for those
goods or services. Specifically, the standard introduces a 5-step approach to .

revenue recognition:

Step 1: Identify the contract(s) with a customer.

Step 2: Identify the performance obligations in the contract.

Step 3: Determine the transaction price.

Step 4: Allocate the transaction price to the performance obligations in the contract.
Step 5: Recognise revenue when (or as) the entity satisfies a performance
obligation.

Under IFRS 15, an entity recognises when (or as) a performance obligation is
satisfied, i.e. when ‘control” of the goods or services underlying the particular
performance obligation is transferred to the customer. Far more prescriptive
guidance has been added in IFRS 15 to deal with specific scenarios. Furthermore,
extensive disclosures are required by IFRS 15.

IFRS 15 may be adopted retrospectively, by restating comparatives and adjusting
retained earnings at the beginning of the earliest comparative period. -
Alternatively, IFRS 15 may be adopted as of the application date on January i,
2018, by adjusting retained earnings at the beginning of the first reporting year (the
cumulative effect approach).

The Company intends to adopt the standard using the cumulative effect approach,
which means that the Company will recognize the cumulative effect of initially
applying this standard as an adjustment to the opening balance of retained earnings
of the annual reporting period that Includes the date of initlal application. The
Company is continuing to analyze the impact of the changes and its impact will be
disclosed in the first financial statements as of December 31, 2018 that includes the
effects of it application from the effective date.

Amendments to IFRS 15 Revenue from Contracts with Customers :
The amendments are to clarify three aspects of the standard (identifyin
performance obligations, principal versus agent considerations, and licensing) and
. to provide some transition relief for modified contracts and completed contracts.

The Amendments are effective for annual periods beginning on or after .January 1,
2018,
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Amendments to IFRS 7 Financial Instruments: Disclosures
The amendments are related to disclosures about the initial application of IFRS 9.
The Amendments are effective when IFRS 9 is first applied

IFRS 7 Financial Instruments: Disclosures

The amendments are related to the additional hedge accounting disclosures (and
consequential amendments) resulting from the introduction of the hedge accounting
chapter in IFRS 9. The Amendments are effective when IFRS 9 s first applied

IFRS 17 Insurance Contracts

IFRS 17 requires insurance liabilities to be measured at a current fulfillment value
and provides a more uniform measurement and presentation approach for all
insurance contracts. These requirements are designed to achieve the goal of a
consistent, principle-based accounting for insurance contracts. IFRS 17 supersedes
IFRS 4 Insurance Contracts as of January 1, 2021.

Amendments to IFRS 10 Consolidated Financial Statements and IAS 28
Investments in Associates and Joint Ventures (2011)
The amendments are related to the treatment of the sale or contribution of assets

from and investor to its associate or joint venture. :

The Amendments effective date deferred indefinitely and the adoption Is still
permitted. .

Management anticipates that these new standards, interpretations and amendments
will be adopted in the Company’s financial statements as and when they are
applicable and adoption of these new standards, interpretations and amendments,
except for IFRS 9, IFRS 15 and IFRS 16 as highlighted in previous paragraphs, may
have no material impact on the financial statements of the Company in the period of
initial application. '

Management anticipates that IFRS 15 and IFRS 9 will be adopted in the Company’s
financial statements for the annual period beginning January 1, 2018 and that IFRS
16 will be adopted in the Company’s financial statements for the annual period
beginning January 1, 2019,
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